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Mpegucnosue

1. PaspaboTtaH PernoHanbHom obLecTBEHHOM opraHu3aunen nHeanngoBs "LIeHTp rymaHuTapHbix nporpamm”
(POOWM "UeHTp rymaHutapHbix nporpamm") u ®egepanbHblM rOCYAapCTBEHHbIM YHUTaAPHBIM NPeanpuAaTUEM
"Poccniicknini Hay4HO-TEXHUYECKUIA LLEHTP MHGOPMaLUKM No CTaH4apTU3aumMmM, METPONOrnn N OLleHKe cooTBeTCcTBMA"
(oryn "CTAHOAPTUHOOPM").

2. BHeceH TexHn4eckum KomuTeTom no craHaaptmdauyum TK 406 "CounanbHoe obcnyxusaHme HaceneHus".

3. YTBepxaeH v BBeaeH B Aenicteue lNpukazom PegepanbHOro areHTCTBa N0 TEXHUYECKOMY PerynmpoBaHuio
n meTtponorum ot 22 asrycta 2014 r. N 956-cT.

4. B HacTosLeM CTaHgapTe peannsoBaHbl HOpMbl PefeparnbHbix 3akoHOB Poccuickon depepaumu:
- 0T 24 mionsa 1998 r. N 124-®3 "O6 ocHOBHbIX rapaHTusx npae pebeHka B Poccuiickon degepaummn’;

- o1 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHoro obcnyxusaHus HaceneHus B Poccuinckon
depepayunn”;

- 0T 24 noHA 1999 1. N 120-®3 "O6 ocHoBax cuctemMbl NpodunakTukn 6e3Hag30pHOCTU U NpaBOHapYLUEHWI
HecoBEepLUEHHONETHMX" .

5. Bsamen TOCT P 53061-2008.

lMpaBuna npumeHeHns HacTosLero ctaHaapta yctaHosneHol B FOCT P 1.0-2012 (pa3gen 8). UHdopmaLms
06 M3MEHEHUSIX K HAcTosILLEMY CTaHAAPTY NyGIMKyeTCsl B €XXerogHoM (No cocTosiHUIO Ha 1 siHBapsi TEKyLLEero roga)
WHpOpMaLUNOHHOM YyKkasaTene "HauwmoHanbHble cTaHaapThl", a oduumanbHbIi TEKCT U3BMEHEHUI 1 NOMNPaBOK - B
eXeMeCAa4YHOM MHOopMaLUOHHOM yKasaTene "HauuoHanbHble cTaHgapTel". B cnydyae nepecmoTtpa (3ameHbl) unu
OTMEHbI HaCTOSILLErO CTaHA4apTa COOTBETCTBYOLLEe yBeAoMIeHe OyaeT onybnukoBaHO B BnvxkanwieM BbiMycke
NMHOPMaLMOHHOro ykasaTtens "HauuoHanbHble ctaHgapTel". CooTBeTCTBYOWAA MHOpMauus, yBegoMIieHe 1
TEKCTbl pasMeLLalnTCs Takke B MHAOPMALMOHHOW cucTtemMe oOLero nonb3oBaHMsS - Ha oduumanbHOM canTe
depepanbHOro areHTCTBa Mo TEXHUYECKOMY PErynMpoBaHnio U MeTponorum B cetn MHTepHeT (gost.ru).

1. ObnacTtb NpyMeHeHns
Hactosawuin craHgapT pacnpocTpaHsieTcsl Ha  couuarnbHble  ycnyru AeTsiM, npefocraBnsieMble

rocyaapCtBeéHHbIMU U  UHbIX (bOpM CcoBCTBEHHOCTH yypexgeHnamm counarnbHOro 06CJ'Iy)KMBaHI/IF| (/J,anee -
yqpemeHMﬂ), a TakKkKe rpaxgaHamuy, 3aHMMalkolWwnMnca npenanmeaTeanKoM DeATEerNIbHOCTbIO B ccbepe
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coumanbHOro oocnyxmBaHus HaceneHnsi 6e3 obpasoBaHus PUONYECKOrO Nnua.

HacTtosiwun ctaHgapT ycTaHaBnMBaeT OCHOBHbIE NpaBuiia, COCTaB U CoAepXaHWe KOHTPOSS KayecTBa BCEro
KOMMNIekca coumanbHbIX YCNyr, NPefoCTaBNsieMbIX CreaylowmM rpynnam AeTel, okasaBlumcs B TPYAHON
XXU3HEHHON cUTyaumu:

- DeTaAM-cnpoTaMm;

- 6e3HaA30pHbLIM U GECMPU30PHBIM AETAM;

- getam, ocTtaBwmmca 6e3 none4veHusi pOﬂVITeJ'IeVI nnn Hyxpawuwmmca B )KI/I3HeyCTpOI7ICTBe B CBA3N C
OTMEHOWN Mnn npu3HaHnem He4eNCTBUTENBHOCTHN YCbIHOBJ1€EHUA, ONEKN UIN NOoNne4vYnTenbCTBa,

- AEeTAM C OrpaHN4eHHbIMY BO3MOXHOCTAMU;

- AeTaAM, NoABeprarLmMMcs PU3N4ECKOMY UMM NCUXMYECKOMY HACKITUIO MO MECTY XUTENbCTBa Unn y4eobsl;
- AeTSAM cemel 6exeHUEB U BbIHYXAEeHHbIX NepeceneHLes;

- AeTam, npoxusatowmm B parioHax KparHero Cesepa 1 npMpaBHEHHbIX K HIM MECTHOCTSIX;

- AeTaM, NOABEPrUMMCS BO3AENCTBUIO paanaummn B pedynbtate pagnaunoHHbIX aBapui;

- AeTSM, NPOXMBALLMM C POAUTENAMU, NpeHebperaoLwmnMm poaMTenbCKUMN 0693aHHOCTAMY;

- pgetaMm - CaMOCTOATESNIbHO MNPOXMBAKLWMM  BbINYCKHUKaAM OETCKUX OOMOB, chneunann3npoBaHHbIX
yqpem,u,eHMVl Ana HeCoBEPLUEHHOJIETHUX, HYXXOAaloLWNXCcA B counarnbHon pea6I/IJ'WITaLI,VIVI, W WKOJ1-MHTEePHAaTOB,;

- OeTaM, NPoXWUBAKLWUM C poauTENnsiMM, BPEMEHHO HEeCnocoOHbIMW 3ab0TUTLCS O HUX U3-3a GOnesHw,
HeTpyAoCnocobHOCTU, NpMBIEeYeHUs K cyaebHOM OTBETCTBEHHOCTU, ANUTENbHbLIX KOMaHONPOBOK,;

- AeTAM, OKa3aBLUNMCA B SKCTpeMalibHbIX YCIIOBUAX;

- [AeTsiM, MPOXMBAOWMM B MarioMMyLIMX CEMbSIX U B CEMbSIX, HaxoAsWMXCS B couuarnbHO OMacHOM
NOJOXEHUU;

- 3a6NyaMBLUMMCS UMW NOAKUHYTBIM OETAM;

- 0eTsaM - XepTBaM BOOPYXEHHbIX UMW MeXHauMOHaNbHbIX KOHQIMKTOB, 9KOMOMMYECKUX U TEXHOrEHHbIX
KaTtacTpod), CTUXMINHbIX BeacTeui;

- 0eTAM, OTKa3bIBaKOLMMCS XNUTb B CEMbe UK B 0bpasoBaTerbHbIX yYpexaeHusx ans eTen-cupoT u aeten,
ocTaBLluMxcsa 6e3 nonevyeHns poauteneun;

- AeTdM C OTKITOHEHUAMU B NOBEeAEHUN;

- AeTdaMm, XnsHeneAaTeslbHOCTb KOTOPbIX 0ObEKTMBHO HapylwleHa B pesynbTaTte CIOXUBLUUXCA obcToATeENbLCTB
M KOTOpPbIE HE MOTyT npeoosnieTb AaHHbIe 06cTOoATENBCTBA CAMOCTOSATENBHO UMK npv NOMOLLIK CEMbMN.

2. HopmaTtmBHbIE CCbISKK

B HacToswem CTaHOapTe UCNoJfib30BaHbl HOPpMaTUBHbIE CCbIJTIKM Ha cneayvune CtaHOapThbl:

FOCT P 52142-2013 CouunanbHoe obcnyxuBaHue HaceneHusi. KadectBo coumanbHbix ycnyr. Obwime
NoNoXeHus

FOCT P 52495-2005 CounanbHoe o6cnyxvMBaHe HaceneHus. TepMuHbl 1 onpegeneHus

FOCT P 52496-2005 CouumanbHoe obcnyxuBaHwe HaceneHusi. KoHTponb kayecTBa couManbHbIX YCIyr.
OCHOBHbIE MONOXeHWs

FOCT P 52888-2013 CoumanbHoe obcnyxmnBaHue HaceneHusi. CoumnanbHble yCnyrn geTam.
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MpumeyaHue. MNpu NoNbL30BaHUN HACTOALLMM CTaHAAPTOM LienecoobpasHo NpoBepUTb 4ENCTBUE CCbINTOYHbIX
CTaHOapToB B MH(OPMAaLMOHHOW cucTeMe ObLiero Monb3oBaHUsA - Ha oduumansHom cante PegepanbHOro
areHTCTBa MO TEXHUYECKOMY pErynvpoBaHMi0 M MeTpororum B ceTu WHTepHeT unmm no  eXerogHomy
WMHpopmaunoHHOMY ykasaTento "HaumoHanbHble cTaHgapThl", KOTOPbIN ony6nuMkoBaH NO COCTOsIHMIO Ha 1 sHBaps
TeKyLlero roga, M no BbiNyckam exeMecsiMHOro MHAOPMAaLMOHHOrO ykasaTtens "HaumoHanbHble cTaHaapThl" 3a
Tekywun rog. Ecnn 3amMeHeH CCbINOYHbLIM CTaHAApT, Ha KOTOpbI [daHa HedaTupoBaHHas Ccebifka, TO
peKOMeHAyeTCA UCNONb30BaTb OENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHgapTa C y4eTOM BCEX BHECEHHbIX B AaHHYHO
BEpPCU0 M3MeHeHun. Ecnu 3ameHeH CCbINOYHbIA CTaHOapT, Ha KOTOpbIM [aHa AaTvpOBaHHas CCbinka, TO
pekoMeHayeTCa MCMNOoNb30BaTh BEPCUIO 3TOr0 CTaHAapTa C yKa3aHHbIM Bbllle rOAOM YTBEPXAEHUS (NPUHATUS).
Ecnu nocne ytBepxaeHWst HacTodAWero cTaHgapTa B CCbUIOYHbBIA CTaHOapT, Ha KOTOPbIN aHa OaTMpoBaHHas
CCbifika, BHECEHO W3MEHEHWe, 3aTparvBalollee MOMOXEHWe, Ha KOTOpOoe [JaHa CCbifika, TO 3TO MOMOXeHue
pekomMeHayeTCst NPUMEHATL 06e3 yyeTa AaHHOro U3MeHeHus. Ecnun cebinoYvHbIvi cTaHAapT OTMeEHEH 6e3 3aMeHbl, TO
MonoXeHne, B KOTOPOM [daHa CCbifika Ha HEero, pekoMeHOyeTCs MPUMMEHSATb B 4YacTWu, He 3aTparvBatollen aTy
CCbISIKY.

3. TepmuHbI 1 onpeaeneHns
B HacToswem ctaHgapTe npumeHeHsl TepMmuHbl no FTOCT P 52495.
4. KoHTponb kayecTBa coumanbHbIX YCNyr eTam

4.1. O6LWwMme NonoxxeHus

4.1.1. KoHTpomnb KayecTBa COUManbHbIX YCNyr 3aknioyaeTcs B NpoOBepKe MOMHOTbl, 06OCHOBAHHOCTU WU
CBOEBPEMEHHOCTW NPeAoCTaBneHns 3TUX YCnyr, X pesynbTaTuBHOCTU (MaTepuanbHOn, onpedenstowen cTeneHb
pelweHns MaTepuarnbHbIX UM (PUHAHCOBLIX NPOBNEM KMMeHTa, UNn HemaTepuanbHOW, onpedenstowen cTeneHb
NOBbILIEHNS MOParbHO-MCUXOMNOrM4ecKoro, N3NYECKOro COCTOSHUS KITMEHTAa, peLLeHns ero ObiToBbIX, MPaBOBbIX U
apyrux npobnem).

4.1.2. KoHTponb KayecTBa couuarnbHbIX YCnyr AeTsam NpoBOAAT AN NPOBEPKM COOTBETCTBUS KayecTBa 3TUX
ycnyr TpeboBanusm FTOCT P 52142 n TOCT P 52888.

4.1.3. MNpaBuna, cocTaB U coOepXaHUe KOHTPOSiS KayecTBa couMarnbHbIX YCMyr OETAM YCTAHOBIEHbI B
HacToALEM CTaHAapTe NPUMEHNTENBHO K 006beMy ycnyr, onpegeneHHomy B FTOCT P 52888.

4.1.4. Ocoboe BHMMaHWE B HaCTOSALWEM CTaHOapTe YAEeNneHO KOHTPOMK KavecTBa couunarbHbIX YCIyr,
HanpaBreHHbIX B NepByl0 oyepedb Ha obecneveHne coumanbHON Ge3onacHOCTM AeTen, koTopasi 3aknyaeTcs B
OCYLLECTBMEHUN HEODXOAMMbBIX MPEBEHTMBHBIX MEpP MO UX 3aliMTe OT HeXenaTeNbHbIX >XU3HEHHbIX (hakTopoB,
onpegensemMbix Kak TpyaHasa XM3HEHHasd CUTyauusi, Xapakrepusyemas BO3MOXHON 6e300MHOCTbIo, 6eQHOCTbIo,
6e3paboTuLien, ONacHOCTbIO BOBIEYEHUST AETEN B KPUMUHATIBHBIE CTPYKTYPbI U APYrMMU NOAOOHBIMK hakTopamu.
KauecTtBO 3aTmx ycnyr 4OfMKHO B MOMHOM Mepe oTBedvatb TpeboBaHMsM obecneyeHns couunanbHon 6e3onacHocTm
aeten.

4.1.5. B HacTosleM cTaHgapTe YCTaHOBMEH CneayroLliMn nopsgok OCYLUECTBEHWS KOHTPOMsS KayecTBa
coumanbHbIX yCryr OeTaM: MepornpusaTUS MO KOHTPOMIO KayecTBa couumanbHbIX YCAyr, HanpaBeHHbIX Ha
obecneveHne coumanbHon GesonacHOCTU AeTel, usnaralTcd B Havane Kaxaoro pasfena, xapakTepusyloLllero
KOHTPONMb  KayecTBa  OMpedeneHHoro Buga ycnyr  (coumanbHO-ObITOBbIX,  COUMANbHO-MEAUNLIMHCKMX,
coLManbHO-NCUXONOTMYECKMX, COLManbHO-Megarorm4eckux, CounanbHO-3KOHOMUYECKMX, COLMarbHO-MPaBOBbIX);
3aTeM um3naraeTcs NopsaAoK OCYLLECTBEeHNA KOHTPONA KadecTBa NPoYvMX counanbHbIX YCryr AeTAM.

4.2. KOHTPOIb OCHOBHbIX PakTOPOB, BIIMSAIOLLNX HA KaYECTBO CoLMarnbHbIX yCnyr

YcTaHOBNEHUIO B HACTOSALEM CTaHAapTe NpaBur, cocTaBa W COAEpXKaHUA KOHTPOIA KavyecTBa coumnarnbHbIX
YCIYr KOHKPETHbIX rpynn AeTsaM MpeawecTByeT U3NOoXeHWe nopsgka v rnpaBun KOHTPOMS OCHOBHbLIX (DaKTOpOB,
HernocpeACTBEHHO BNUSIOLLMX HA KA4YeCTBO NpeaocTaBnsieMblX YCIyr.

K Takmm chakTopam OTHOCATCS:

- Hann4ne n CoCctosaHne JOKyMeHTOB, B COOTBETCTBUN C KOTOPbIMU beHKLI,MOHI/IpyeT ydpexaeHue;

- YCIOBUS pa3MeLLEeHUs YYPEXOEHNS;
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- YKOMMJIEKTOBAaHHOCTb y4pexaeHua cneumanmcrtaMmm n ypoeseHb nUxX KBaJ'II/I(*)MKaLl,MM;

- cneumanbHoe 1 TabenbHOe TEXHMYECKOE OCHALLEHNE yupexaeHus (odbopygoBaHue, NpmMbopbl, annapaTtypa
nT.a.);

- COCTOSIHME MWHgopmauuu o6 yypexaeHuu, npasBuna M MNOPSAOK MNPEeAOoCTaBNeHUs YCnyr KhueHTam
yYpexaeHus;

- Hanm4mMe cobCTBEHHOM M BHELLIHEWN CNyX0 (CUCTEM) KOHTPOIS 3a OEATENbHOCTBLIO YYPEXKAEHUS.
KoHTponb yka3aHHbIX Bbile caktopos npoogat no FOCT P 52496 (noppasgen 4.2).
4.3. KoHTponb kadecTBa coumanbHO-ObITOBbLIX yCryr

4.3.1. KoHTpomnb kayecTBa couManbHO-ObITOBLIX YCMAYr, HanpasfeHHbIX Ha obecneyeHue coumanbHON
GesonacHocTu geten

4.3.1.1. KoHTponb KayecTtBa yCcrnyr No BbIABNEHUIO AETEN, HAXOASLWMXCS B COLManbHO OMacHOM MOSIOXEHNN
N HY>XOAKOLWUXCH B 9KCTPEHHON COLMANbHOM MOMOLLM U XXU3HEHHOM YCTPOWCTBE, OCYLLIECTBASIOT NPOBEPKON, KakUM
obpa3oM U HacKOMbKO 3P(PeKTMBHO OpraHM3oBaHa W NPOBOAUTCA COBMECTHaAd C rocyaapCTBEHHbIMU
opraHusaumsiMn (opraHamym n yypexaeHusIMuU 34paBOOXpPaHeHus, obpas3oBaHUsA, BHYTPEHHUX OEn, 3aHSATOCTMH,
Murpauun n gpyrumm) paborta no BbISIBMEHUIO, YYETY TaKNX AeTEen A8 BbiBOAA MX U3 CIIOXMBLLETOCS MOMOXEHNS,
KakoW npoOLEHT JdeTed OxBayeH 3Ton paboToW, B KakoW Mepe OHa CnocoOCTBYET YBENMYEHUIO 4ucna
XN3HEYCTPOEHHbIX AeTeN.

4.3.1.2. KoHTpomnb KayecTBa ycrnyr no oOecne4YeHuto BPEMEHHOrO MNPOXWBaHUS OeTeW B YYPEXAEHMNX
OCYLLECTBMAKT OLLEHKOW COOTBETCTBUS NPEAOCTaBNSAEMOro UM MOJSIHOMO rocygapcTBeHHOro obecneyeHus B Buae
Xunbsa, 6ecnnatHoro nutaHus, odexael, obysu, ApyrMx npeameToB MepBoN HEOBXOAUMMOCTM YCTAaHOBEHHbIM
HopMaM 1 TpeboBaHUAM.

4.3.1.3. KoHTponb kavecTBa ycnyr no paspaboTke M oOpraHvM3auuy BbINOMHEHWS WHAMBUAYaNbHbIX W
rpynnoBbIX NPOrpaMM couuanbHOW M KOMMMEKCHOW peabwunuraumu AeTen OCYLLEeCTBMAAIOT MPOBEPKOM Hanmnuus
TakMxX Mporpamm, M B Kakol Mepe paspaboTaHHble nporpammbl M UX peanu3aums obecneqvBaloT BbiNOMHEHWE
creayoLWwmx 3anoXeHHbIX B HAX MEPOMNPUSATUIA:

- BbISIBIIEHME WCTOYHWMKOB W NPUYMH couuvarnbHOW [AesajanTtauum  geter, ux OGecnpusopHoOCTU U
6e3Haa30pHOCTY;

- BOCCTaHOBJIEHNe yTpa4veHHbIX KOHTaKTOB U CBSA3en C CeEMbEN, BHYTPU CEMbMU;

- cogencTBue pOeTaM (Npu HeobGXoAMMOCTM) B MOSIYYEHUM BPEMEHHOW WM  MOCTOSIHHOW paboThl,
COOTBETCTBYHOLLEA UX BO3MOXHOCTAIM, MHTepecaM, NoTpebHOCTAM, a Takke B NpodheCcCrOoHanNbHON opueHTaumm,
Mony4YyeHun cneumanbHOCTW, B peLUeHUM BOMPOCOB XWM3HEHHOro YCTpoWCTBa AeTen (Mpu COAEeNCTBUM OpraHoB
ONeKN 1 NoneYnTenbLCTBa);

- copencTBMe B NPeaoCcTaBleHnn Xunbsi AETSM - CaMOCTOSITENIbHO MPOXMBAIOLMM BbINYCKHUKAM OEeTCKMX
OOMOB, LUKOM-MHTEPHATOB W CReuManusnMpoBaHHbIX CoLMarbHbIX YYPEXAEHWA ans HecoBEpPLUEHHONETHUX,
HyXkAaloLWwmuxcs B coumanbHon peabunutauuu;

- MOAroTOBKA K CAMOCTOSITENIbHOW CEMENHOW XXU3HW;

- pelleHne BOMPOCOB BO3BPaLLEHMS B CEMb0 WU B yupexaeHue Ons AeTen-cupoT Unu AeTeil, OCTaBLIMXCS
6e3 nonevyeHns poauTeneit, AeTel, CaMOBOSbHO YLIeAWNX OT HUX;

- ydacTue B opraHusauuu noucka pogutenen, pogHbix u 6nnsknx geten, noctynawwmx B yypexgeHve 6e3
poauTtenen;

- coumanbHbI NAaTPOHaX AeTewn;
- COOEeNCTBME B OCYLLIECTBIIEHMM MO OTHOLLEHMIO K AETAM ceMel BeXeHLEB U BbIHYKAEHHbIX NepecereHLeB

Mep couunanbHoOW MOAAEPXKKM B coumarnbHO-ObITOBOM obecrnevyeHun, npegyCMOTPEHHbIX 3aKoHOOATernbCTBOM
Poccunckon degepaumu;
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- oKasaHWe MoMOLLM B opraHM3aumm (C y4acTUeMm OpraHoB MCMOSIHMTENbHON BnacTu cy6bekToB Poccuitckoit
depepaumn) pasmelLeHns geTen, NpuobIBLLUMX 6e3 poanTenei M3 30H BOEHHBIX Y MEXPErMOHarnbHbIX KOH(MKTOB,
B CEMbSIX, CMOCOOHbIX UX MPUHATL (MPUEMHBIX CeMbSIX), U YYPEXOEHUAX COLMANbHOro 06CyKMBaHUS.

4.3.2. KoHTpornb kadyecTBa NpoYmMx coLmanbHO-ObITOBLIX yCnyr

4.3.2.1. KoHTpOnb kayecTBa ycnyr no opraHv3auuu M NpoBeAEHMIO pasnuyHbiX (GopM Tpyaa, oTAbixa u
0300pOBIIEHNS OETEN B KAHWKYNSPHOE U B y4ebHOE BpeMsl C HEMOSHbIM y4ebHbIM AHEM OCYLLECTBNSAT NPOBEPKOW
YCINOBUN MPOXWBAHUA OeTeW, opraHusaumm pexvMa paboTbl yuypexaeHus, kayecTBa NUTaHus, MEeOMLUHCKOro U
KyNbTYpHOro 0OGCNYy>XMBaHWS, BbINOMHEHUA MpaBun 6e30MacHOCTU XU3HW WM 300pPOBbs AeTeln, pe3ynbTaToB
MEeLMKO-NCUXONOrMYEeCcKoro OCBNAETENbCTBOBAHNSI COCTOSIHUS UX (PU3NYECKOTO U NCUXMYECKOro 300pOoBbsA [0 U
nocne NpoBeAeHHbIX MEPONPUSATUIA.

4.3.2.2. KoHTponb KayecTtBa ycnyr no codeucTBuio B obecneyeHun obydveHWss geten Mo  LUKOSbHOW
nporpamMmme, [AOLIKOMbHMKOB - MO NporpaMMam AOLIKOMbHOTO 06pasoBaHWs OCYLLECTBIAT NPOBEPKON, Kak
OpraHn3oBaHO 3TO COAENCTBME, B YeM OHO 3aKk/oyaeTcsd, BCEM M OeTAM, HYXAAlLWMMCA B COOEWCTBMM, OHO
0Ka3blBaeTCsl, HACKOMbKO OHO 3P EKTMBHO M CNOCOBCTBYET NOBbLILLEHNIO KayecTBa 0byyeHus aeTen.

4.3.2.3. lNpwn koHTpONne kayecTBa ycrnyr no oOpMUPOBaHUIO ¥ AETEN HABbIKOB 00LEHUS, 340pOBOro obpasa
XWU3HU, OOLLEXUTENCKNX HABBLIKOB U YMEHUIN MPOBEPSAIOT, B KAKOW CTEMEHM 3TK yCnyrn obecneumBatoT ynydweHme
B3aMMOOTHOLLEHUSI OeTEN B KOMMEKTMBE CBEPCTHMKOB, MX OTHOLLUEHUSI CO B3POCMbIMM, Kakue MOMOXUTErNbHbIE
06LLEXUTENCKME HABbIKU N YMEHMS MO 0340POBMEHNIO CBOEro 0Opa3sa X13Hu Npuobpenu AeTy U Kak MPUMEHSIIOT NX
Ha npakTuke.

4.3.2.4. KoHTpOmb KayecTBa ycnyr no oby4yeHuto ageTern npaBuUiibHOMY NOBEAEHUIO B ObITy 1 OOLECTBEHHbIX
MecCTax, CaMOKOHTPOSTIO U ApYrnM popmam obLLECTBEHHOW XU3HeAEeaTEeNbHOCTU OCYLLECTBASIOT NPOBEPKOW, Kakoe
BMMSHWE OKasblBalOT 3TW YCMyrM Ha MOBblleHNe obLlero YypoBHA pasBUTUS deTen, YhydleHue ux
B3aMMOOTHOLLEHWA C OKPYXaloLMMK, B KaKON Mepe OUCUMMAMHUPYIOT AeTen U NoMoralT UM aganTupoBaTtbCs K
CyLLIeCTBYIOLLEN Ccpefe ObuTaHus.

4.3.2.5. KoHTponb kayecTBa ycnyr AeTsMm, npoxusaroLlwmm B parioHax KparHero CeBepa v npupaBHEHHbIX K
HAM MECTHOCTSAX, MO MpPefoCTaBfEeHN0 TEMnSon oAexabl U obyBW, YCUINEHHOrO MUTaHWA ¢ O00aBKOW B HeEro
BUTaMWHHbIX NpenapaToB ANs NOBbIWEHWS NX UMMYHUTETA OCYLLECTBNSAIOT CPaBHEHNEM MOMHOTLI aCCOPTUMEHTA U
KayecTBa npedoCTaBnseMbIX AEeTAM NUTaHWs, oAdexabl M 00yBUM C MNOMOXKEHHbIMU MO COOTBETCTBYIOLUM
HopMaTuBaMm; NOAOGHBIM 06pa3oM MPOBEPSIOT KA4yecTBO yCryr No obecneyeHuto geTen cneumnanbHOW OAeXOOoN
ONs 3almMTbl OT THyCa U KNneLen.

4.3.2.6. [pwn KOHTpONe KayecTBa yCnyr No opraHn3aumun 3awmuTbl AeTen, NpoXmnsaLwmx B parioHax KpaviHero
CeBepa 1 NpupaBHEHHLIX K HUM MECTHOCTAX, OT MacCOBOro HanageHusi KPOBOCOCYLLUMX HaceKOMbIX MPOBEPSAOT
MOSTHOTY, MPaBWUMNBbHOCTL U CBOEBPEMEHHOCTb MPOBEAEHMA Mep Mo 3awute aeten, dPPEKTUBHOCTbL 3TUX MeEp,
BHELUHWUIA BMA U OU3NYECKoe COCTOSIHNE OeTeN.

4.3.2.7. KoHTponb kayecTBa yCrnyr No opraHv3auuy neTHero oTAabixa AeTel, MPOXMBaKLWMX B panoHax
KpariHero CeBepa W MpupaBHEHHbIX K HWM MECTHOCTAX, C WX BbIE3AOM B paWioHbl C GnaronpuATHbIMU
KNMMaTU4EeCKUMWN  YCINOBUSIMUA  OCYLLIECTBNSAIOT UM OLEHUBAOT NO pesynbTataMm  MeOuKo-Ncuxonornyeckoro
OCBMNAETENLCTBOBAHNS COCTOAHUSA NX 340POBbSA [0 U NOCMe NPOBEAEHHbIX MEPONPUATUN.

4.3.2.8. KoHTponb kayectBa Yycnyr pAeTsMm, noABepriMMcs BO3OEUCTBUIO paguauun B pesynbTaTte
paguauuoHHbIX aBapui, Mo wux obecnevyeHnto nuTaHMeM C fe4vyebHO-NPOPUNAKTUYECKMMM CBONCTBaAMMU
(oboraweHHbiM BuTamuHamu A, B, C) ocCywWlecTBNAT CpaBHEHMEM MOJSIHOTHI ACCOPTMMEHTA U KayecTBa
NpeAoCTaBAsiEMOro AeTAM NMUTAHUS C MONOXEHHBIM MO COOTBETCTBYHOLMM HOpMaTMBaMm.

4.4, KoHTpornb KadyecTBa coumnanbHO-MeauUNHCKUX YCryr

4.4.1. KoHTpornb kayecTBa coumanbHO-MeOQUUMHCKMX YCNyr, HanpaereHHbIXx Ha obecneyeHne coumnanbHOM
©e3onacHocTu aeten

4.4.1.1. KoHTpOnb KayecTBa YCnyr no OKasaHuo MOMOLUM AEeTAM B MOMyYeHUU coumanbHO-MeauLMHCKNX
yCcrnyr, nNpeaycMOTpPEHHbIX  3akoHogaTenbcTBoM  Poccunckon  depepaumu,  OCYLLECTBMSIOT  MPOBEPKON
CBOEBPEMEHHOCTM M MNOJSIHOTLI NPefocTaBNAeMon AeTssM HeobXxoaMMOon NOMOLLN, B KaKOW CTENeHn 3Ta NOMOLLb
yOOBMNETBOPSAET MX 3aKOHHbIE 3anpochkl U NOTPeBHOCTHU.



4.4.1.2. KoHTponb KayecTBa CaHUTapPHO-NPOCBETUTENBCKON paboTbl C AeTbMU OCYLLECTBASAIOT NPOBEPKOn
CoCTaBa M cofepXaHusi 3Ton paboTbl, MX COOTBETCTBUS NPeabsABnsSseMbiM TpebOBaHUSIM, U B KaKkoW CTEneHun ata
paboTa cnocobCcTByET YCBOEHNIO AETbMW HABLIKOB COOMIOAEHUS TUTMEHBI Y CaHUTapun.

4.4.1.3. KoHTponb ka4yecTBa ycrnyr, CBsA3aHHbIX C NPOBEAEHMEM MEPONPUATUIA NO NpodunaktTuke o6ocTpeHns
XPOHUYECKNX W MPeaynpexaeHuio  UHMEKUMOHHbIX  3aboneBaHui, a Takke C  MpOBeAeHUEM
neyebHO-NponnakTUYeckon, NPOTUBOINUOEMMNONOIMYECKOA paboTbl C AETbMU, WX MEOUKO-MCUXONOrM4eckomn
peabunutaumm, OCyLLECTBSIOT NPOBEPKON CBOEBPEMEHHOCTM U MOMHOTLI MPOBOAUMBIX MEPONPUATUIA U NpoLeayp,
Ux codepxaHnss n 3(PEPEKTUBHOCTU, B KaKOW CTEMEHW OHU CMOCOGCTBYIOT YKpenmneHuwo ¢Uan4eckoro u
MCUXNYECKOro 300POBbSA AETEN.

4.4.1.4. KoHTponb KavecTBa yCryr, CBA3aHHbIX C UHAMBMAYanbHON paboTon C AeTbMU, HanpaBfeHHOW Ha
npegynpexaeHne BpeaHbIX NPMBbIYEK U n3baBneHme OT HUX, a Takke C OKasaHUMeM NOMOoLLM AeTAM, CTpadatowum
paHHEel ankoronusauven U HapkoMaHuen, OCYLLEeCTBASIOT NPOBEPKON CUCTEMATUYHOCTU NPOBEAEHUS U Hannuus
WMHAMBUAOYANbHOrO Noaxoda K Kaxxaomy pebeHKy C y4eTOM CTeneHun ero NoABEPXXEHHOCTM TOW UNN MHOW BpeaHON
NpuBbIYKE, MONMHOTHI OXBaTa AeTelW 9TOW YCNYron, Kakue KOHKPeTHble Mepbl NO couuanu3aumn geten
NPUHMMAOTCSH, KakoBa 3(PEKTUBHOCTb 3TUX Mep.

4.41.5. KoHTponb KayecTBa YCMyr MO OKa3aHWO CaHUTaAPHO-TUIMEHWYECKOW MOMOLLUM CaMOCTOATENbHO
NPOXMBAKOLIMM BbINMYCKHUKAM [OETCKMX [OMOB, LUKOM-UHTEPHATOB, CMELManuM3MpoBaHHbIX YydpexaeHun ans
HECOBEPLUEHHOMNETHUX, HYXOAKLWMXCA B coUMansHON peabunuraumu, n AeTaMm, Y KOTOPbIX poguTenn BPEMEHHO
HecrnocobHbl 3ab60TUTLCA O HUX UK NpeHebperalT PoANTENBCKUMN 0BS3aHHOCTAMMK, OCYLLECTBASAIOT NPOBEPKON
CBOEBPEMEHHOCTU U NOMHOThLI NPeOCTaBNEHNsT BUAOB NMOMOLLM U MEANLMHCKMX NpoLeayp, NpeanMcaHHbIX AeTsMm,
B KakoW CTeneHm CrnocoOCTBYIOT 3TU YCNYrM YNyylIEHWIO YCMOBUM XWU3HU OETeN, COCTOSIHMS WX 300pOBbs U
CaMO4yBCTBUSI.

4.4.1.6. KoHTponb KadecTBa ycnyr no NOAroToBKe AETEN K CO3HATENIbHOMY U OTBETCTBEHHOMY OTLOBCTBY WU
MaTEPUHCTBY, WX MMIMEHNYECKOMY W MOMOBOMY MPOCBELLUEHUO, NPOoMUnakTMke BeHepuyecknx saboneBaHun wu
ClMOa ocywecTBnsAlT NPOBEPKOM COCTaBa U COAEpPXaHus MNporpamm MPOBEAEHWUs Takmx MEeponpuaTUn, KX
obbema, a(bPEKTUBHOCTU N CTENEHM BO3AENCTBUS HA CO3HAHNE AETEN.

4.4.1.7. KoHTponb KayecTBa couuanbHO-MEAULMHCKOrO naTpoHaxa [AeTen OCyLeCTBNAIT MNpPOBEpPKOn
CMUCTEMATUYHOCTM MPOBeAEeHNs HaONOEHWA 32 HUMW, CBOEBPEMEHHOCTW BbISIBIIEHUS BO3HMKAKOLWNX Y HUX
npobnem, KoTopble MOryT OTPULLATENBHO MOBMAWATL Ha 300POBbE AETEN M YCYryOuTb CMOXUBLUYIOCA TPYOHYHO
XW3HEHHYKO CUTyauulo, a Takke NPOBEPKON MOMHOTbI OKaszaHus HeobxoauMoW OeTAM CcouuanbHO-MeAULMHCKOM
NOMOLLM.

4.4.2. KoHTponb KayecTBa NpoYMx coumanbHO-MeanLMHCKMX YCnyr

4.4.2.1. KoHTponb KayecTBa YCryr Mo CUCTEMATU4ECKOMY HaOMNOOEHUMIO 3a COCTOSHMEM 340POBbS
obcnyxvMBaeMbix OeTell U NPOBEAEHVIO MEAMLUUHCKMX Mpouedyp B COOTBETCTBUM C Ha3HAYEHUAMM nevaiimx
Bpayen OCYLLECTBMAKT MPOBEPKON CUCTEMATUYHOCTM M MOSHOTbI NPOBOAWMBLIX HAOMAEHUMA N MEeLULMHCKUX
npoueayp, Hackonbko 3PM@PEKTUBHO OHW BNUSAIOT Ha YyrydlleHue 300pOoBbsA [eTel 1 yOooBNEeTBOPSIOT WX
notpebHocTw.

4.42.2. KoHTponb kadecTBa Yycryr Mo MeAMKO-couManbHOMY obcnenoBaHuio 06e3Hag30pHbIX U
6Gecnpur3opHbLIX AeTEN NPU NOCTYNNEHNN B yYpexaeHne OCYLLECTBNSOT NPOBEPKOA CBOEBPEMEHHOCTU U MOSHOTHI
NPOBOAMMbBIX OCMOTPOB, MEPBUYHOW CaHUTapHOW 0OpaboTkM, opraHu3aumMuM nepeoi AoBpadvyebHoOM nomoluM, a
Takke HanpasneHus ageten (Npy HanMYUKM NoKasaHWin) Ha NevyeHne B CTauMoHapHoe MeauLMHCKoe ydYpexaeHue.

4.4.2.3. KOHTpOmb KayecTBa ycnyr no CoaercTBmio B okasaHnn crneunannuampoBaHHoON MeguLMHCKON NOMOLLM
JeTaM C OrpaHUMYeHHbIMM BO3MOXHOCTSMW, BOCMUTbIBAEMbIM [OMa, OCYLLECTBSKT MNPOBEPKOM cocTaBa WU
cofiepxaHusi nporpaMm COAENCTBUA, CTEMEHM OXBaTa 3TUMU NporpaMmamun geTen, HyXOaloLWmnxcs B npoBeeHun
ne4yebHO-0340POBUTENBHbLIX MEPOMNPUSTUI, MOMHOTLI U CBOEBPEMEHHOCTU NMPOBEAEHUSI MEPONPUATUA NPorpamm,
BKIIOYAsA HanpaBfieHWe OeTel B nedebHble YYpeXOeHusl, a TakkKe HaCKONbKO CnocOOCTBYOT 3TWM Mporpammebl
peabunutaumn geTen.

4424. Tlpu KOHTpONe kKayecTBa yCcnyr NO COOEUCTBMIO B obecnevyeHuuM p[eTert nekapCTBEHHbIMU
cpegctBaMuv, U3AENVMAMU MEAMLMHCKOrO HasHayeHuWss U B MpefoCTaBlieHWM HyxXgawwumcs OeTam ycryr no
O300pPOBMIEHVNIO W HamnpaBfEeHUI0 Ha CaHATOPHO-KypPOPTHOE fleyeHMe MpPOBEpPSIOT HanuumMe CrnMCKOoB JeTen,
obecneyeHHbIX yKasdaHHbIMWM CpeacTBaMu M yCcnyramu, HackornibKO CBOEBPEMEHHO M B MOSHOM M OObeMe OHu



NPeAoCTaBMATCA U YOOBIIETBOPSIOT NN 3aKOHHbIE NOTPEOHOCTU U UHTEPECHI AETEN.

4.4.2.5. Tlpn KOHTpone kKayecTBa YCNyr AOeTAM Cemel OeXeHUEB W BbIHY)XAEHHbIX NepecerieHueB Mo
COAEWCTBMIO B OpraHu3auuu npoBedeHnss NpOUNAKTUYECKUX MEePONpUATUR, NO3BOMSIOWUX CHU3SUTb PUCK
pacnpocTpaHeHnst cpeou Hux WHAEKUMOHHbIX 3aboneBaHuin, MNpOBeAEeHWM0 MNPUMBUBOK NPOTUB Tybepkynesa,
nonuoMuenuTa, gudTepum, KoknwLla, CTonbHsika, Kopy, napoTuta ¢ y4eTom NPUBMBOYHOrO cTatyca M BO3pacTa,
yrnybneHHbIX MeAWLMHCKMX OCMOTPOB, MEAMUUHCKOro U BakTtepuonormyeckoro obcrnenoBaHus u obssaTensHowm
UMMYHU3aLMK, HeobXoaMMOro rnedeHus, cynebHO-MeoMUUHCKON 3KcnepTu3bl (Npy  HeobxoauMmocTu) Ansg
YyCTaHOBMEHUS Bo3pacTa AeTeN, a Takke ANnsl CHATUS CTPECCOBOIO COCTOSIHUSI AE€TEW, BbI3BAHHOIO CIOXMBLLENCS
XW3HEHHOWN CUTyauUWeW, OCYLLECTBIISOT MPOBEPKOW CMWCKOB AeTeW C yKa3aHWeM MNpefoCTaBMEHHbIX UM YCIyr,
HacKoNbKo 3dpheKTNBHBIM OKa3anocb 3TO COAENCTBME, B KakoW CTENEHM OHO CnocobCTBOBANO CBOEBPEMEHHOMY U
KBannuuMpoBaHHOMY BbIMOMIHEHUIO BCEX MEPOMNPUSATUA M npoueayp, YKasaHHbIX BbIlE, W MOBLILEHUO UX
pe3ynbTaTMBHOCTU B NOAAEPXKAHUMN UMK YNyYLLEHNN COCTOSHUS 300POBbS AETEN.

4.4.2.6. KoHTponb KayecTBa ycnyr aetsiM, npoxusaroLLimm B panoHax KparHero Cesepa 1 npupaBHEHHbIX K
HAM MECTHOCTAX, MO COAENCTBUIO MEeAMUMHCKUM paboTHWKaM B NPOdWMAaKkTUKE W FEYEeHUU XPOHUYECKUX U
coumanbHo oOycrnoBneHHbIX 3aboneBaHun (Tybepkynesa, renbMWHTO30B, MeAuKyne3a W Ap.), ankoronvama,
TOKCMKOMaHWK, B MPOBEAEHUN KOMMIeKca 0300POBUTENbHBIX MEPOMNPUATUIA Cpean AeTeln B ovarax refisMMHTO30B,
CO34aHNN HeoBXOAUMbIX CaHUTaPHO-TUTMEHUYECKNX YCIOBUA MPOXMBAHUSA U NUTaHWA 3TUX geten, obecneyeHuve
NX BblCOKO3IEKTUBHBIMN MNPOTUBONAPAa3NTHBIMU NEeKapCTBEHHbIMU MpenapaTaMu, npegHasHadYeHHbIMU Ons
npuMmeHeHnss B panoHax KpaviHero CeBepa ¥ MNpMpPaBHEHHbIX K HUM MECTHOCTSAX, a Takke B opraHusauuu
0300pPOBMNEHNS Y CAHATOPHO-KYPOPTHOrO fneyYeHns geTen, ocyLecTBASI0T NPOBEPKON CMNUCKOB AeTeN C yka3aHuem
npenocTaBneHHbIX YCMyr, B KaKOW CTeNneHn CnocobCcTBOBaNo 370 CO4ENCTBUE YCMELUHOMY, KBannduumpoBaHHOMY
1 9dhPEKTMBHOMY MPOBEAEHMNIO BbILLEYNOMSAHYTHIX MEPONPUATUANA, KaK CKa3anocb 3TO COOAENCTBME Ha yMny4lleHuK
COCTOSIHMSA 340POBbS AeTEN U HOPManu3auny CaHUTaPHO-TUIMEHNYECKNX YCIOBUMA MX NPOXMUBAHMS.

4.4.2.7. KoHTponb KayecTBa Yycnyr pAeTam, MNOABEpriuMcsa BO3OEWCTBUIO paguvauum B pesynbraTe
paguMauuoHHbIX aBapui, MO COOEWCTBUIO B OKa3aHUW BbICOKOTEXHOMOTMYHOW MEOMUMHCKOW MOMOLLM Mpu
YCTAHOBMEHHON MPUYMHHOW CBA3W 3aboneBaHuMs C pagvauMoHHbIM  BO3AENCTBMEM, B MNpPOBeAeHUU
neyebHO-NpoUNaKTUYECKUX MEpPONpPUATUIA, HanpaBfeHHbIX Ha MOBbILWEHNe aganTauMOHHO-KOMMEHCATOPHbIX
peakuMn opraHusama petein, NoABepriunxcs paguvauuv, OCYLLECTBNSIOT NPOBEPKON CMUCKOB AETEeN C yKasaHuem
nNpegoCTaBneHHbIX YCNYr, B KaKOW CTeneHuM 3TO COAENCTBME OKasanocb 3(PdeKTMBHbIM W CNOcobCcTBOBasno
MOCTaHOBKe TOYHOro AmarHosa 3aboneBaHuin, NOMOrMO B NeYeHWW Ons BOCCTAHOBMNEHMS (DYHKLMI OpraHv3ma
JeTen n ux agantauum K cnoxmeLLencs obcTaHoBKe.

4.5. KOoHTponb kadyecTBa coLmanbHO-MCUXONOrMYEeCcKnX yecnyr

4.51. KOHTpOJ'Ib KayeCTBa couMalribHO-NCUXOJIOrM4eCknx ycnyr, HanpaeJieHHbIX Ha obecneveHne
coumanbHon 6e3onacHoCTy aeTen

4.5.1.1. Npwn KOHTpONe KayecTBa NCMXOQNArHOCTUKM 1 obcnegoBaHns NMYHOCTM AeTen NPOBEPSIOT Hannyne
0(pOpMIEHHBbIX pe3ynbTaToB 06CneoBaHUA, B KAKOW CTENeHN NpPOBEAEHHbIN aHanM3 nCMXMYecKoro COCTOSHMSA U
NHAMBMAYarnbHbIX OCOOEHHOCTEN MUYHOCTM KaXXOoro HecOBEpLUEHHONETHEro, BAWSIOWMNX Ha OTKMOHEHUs B ero
MOBEAEHUN W OTHOLUEHUWM K OKpYKaloLWyM OAAM, MNO3BONSeT Mony4uTb Heobxoaumyto MHdopmauunio Ans
COCTaBIIEHUS NPOrHo3a v pa3paboTKn pekoMeHAaLmMi No KOPPEKLUN OTKITOHEHWIA.

4.5.1.2. KoHTpornb KadecTBa ycnyr no mncuUxosiorMyeckon Koppekuun OCYyLLEeCTBASIOT MPOBEPKOW cocTaBa U
cofiepXaHus NporpaMmMbl KOPPEKLIMU, B KAKOW CTEMNEHU 3TW YCIyru, 3aKkniovaroLwmecs B akTUBHOM MCUXONTOrMYeCKOM
BO3OencTBuKM, obecneumBaloT NpeofosieHne wnu ocrnabneHve HapylweHUn WM UCKaKEHWA B MCUXMYECKOM
pasBUTMUN OETEN U CNOCOOCTBYIOT NPeAOTBPaLLEHNIO BO3MOXHOIO 3MOLMOHANBHOIO U MCUXMYECKOTO KpUsmca.

4.5.1.3. KoHTponb kavyecTBa ncuxotepaneBTUHECKON U NCUXONOrMyeckom NOMOLLM OCYLLLECTBISIOT NPOBEPKO
cocTaBa M COAepXKaHus MporpaMM 3TUX YCMyr, HACKOMbKO 3PEKTMBHO OHM CNOCOOCTBYHOT CBOEBPEMEHHOMY
NpeaynpexneHnio BO3MOXHbBIX HapyLleHWA B CTAHOBMEHMM W pas3BUTUM  OeTer, (OPMUPOBAHUID Y HUX
NOTPEBHOCTM B MCUXONOTMYECKUX 3HAHMSAX, BOCCTAHOBIIEHUIO YTPAYEHHbIX KOHTAKTOB C CEMbEN, BO3BPALLEHMIO
OeTen K poauTensam Unm nuuam, x 3ameHsoLWMM, BOCCTAHOBIIEHUIO UMM YCTAaHOBMEHUIO COLMANbHOMO cTaTtyca.

4.51.4. KoHTponb KayecTBa ycrnyr Mo mnoAroToBKe [AeTerd K CaMOCTOATENbHOW CeMENHOW XXWU3HU
OCYLLIECTBMSIOT NMPOBEPKOM COCTaBa 1 codepXaHusi NporpaMm npefocTaBreHns HeoBXoAMMbIX YCnyr, nx obbvema,
3hPEKTUBHOCTN U CTEMNEHN BO3AENCTBUSA HA NCUXNYECKOE COCTOSIHUE AeTeNn.



4.5.1.5. KoHTpOnb kayecTBa COLMAaNbHO-NCUXOMNOrMYECKOro naTpoHaxa AeTen OCYLWeCTBAST NpOBepKon
CUCTEMATUYHOCTU NPOBEAEHMS HabMAEHUA 3a HUMU ANS BbISBNIEHUS] CUTyauU NCUMXUYECKOro amckomdopTa,
KOHQIIMKTHBIX UMW OPYrMX CUTyauuin, YCyryonsmowmx WuX TPYAHY >KU3HEHHYK CUTyauutlo, MOMHOThI U
CBOEBPEMEHHOCTMN OKa3aHMsi HEOOXOQMMOWN B AA@HHbIN MOMEHT COLManbHO-MNCUXONOrMYECKON NOMOLLM.

4.5.2. KoHTporb KadyecTBa NpoYmMx coLnanbHO-NCUXONOTMYECKUX YCNyr

4.5.2.1. KoHTpOnb KayecTBa YCNnyr, CBsI3aHHbIX C NPOBEAEHMEM BOCMUTATENBbHO-NPOGUITIAKTUYECKON paboThI
C AeTbMM B LieNsiX YCTPaHEHWS pa3fMyHbIX MCUXOMNOrM4yecknx pakTtopoB 1 NpuYnH, 06yCcnaBnmnBaoLLMX OTKIIOHEHNE
B COCTOSIHUM UX MCUXUYECKOro 340POBbS U pacnpoCTpaHeHne cpeau HUX HadanbHbIX MNCUXOSNOMMYECKMX 3HaHUN,
OCYLLECTBMSAOT NPOBEPKOM COCTaBa U COAepKaHMs Nporpamm 3TUX YCRyr, Kak OpraHM30BaHO UX NpeoCcTaBrieHune,
B KaKOW CTEMeHM OHO CNoCOOCTBYET YCTPAHEHUIO pPasnUyHbIX MNPUYMH U NCUXONOrMyecknx pakTopos,
obycrnoBnuBaloLLMX OTKMNOHEHWE B MNCUXWKE [OeTe W HeratMBHO Ha Hee BMUSIOLWMUX, BOCCTAHOBIEHUIO U
YKPENIEeHUI0 NX NCUXMYECKOrO 340POBbS.

4.5.2.2. KoHTponb kayecTBa AMarHOCTMYECKOro obcriefoBaHust MCUXOr3nMYEeCKOro, MHTENNEKTyanbHOro u
3MOLIMOHANBHOIO pa3BUTUSA OEeTeN LOOLUKOSIbHOrO BO3pacTa OCYLLECTBAT NPOBEPKON Hannyuns o0dOpMIIEHHbIX
pe3ynbTaToB 0OCrefoBaHU, B Kakow CTeneHu 3aTo obcrnegoBaHne MoMoraeT onpefennuTb YPOBEHb PasBUTWS,
CKITOHHOCTU M CNOCOBHOCTU AeTen K 06y4eHMIo B LLKOME, MCUXUYECKOe COCTOsHME Kaxaoro pebeHka, 0cobeHHOCTH
€ro xapakrepa.

4.5.2.3. KoHTponb KayecTBa MNCMXONOIMYECKOro, MeOMUMHCKOrO W negdarornyeckoro obcnenoBaHus
coumanbHO [Oe3afanTUpoBaHHbIX [OETel OCYLIECTBMSAT MNPOBEPKON Hannuns OMOPMIIEHHbIX pe3ynbTaToB
obcrneqoBaHun, HacKoNbKO MOMOMMO 3TO  KOMMMEKCHoe o6creaoBaHMe YCTaHOBUTb (OpMbl U CTEMNEHb
AesaganTtauun, ee UCTOYHMKA U MPUYMHBI, U3Y4UTb COCTOSIHUE HEPBHO-NMCUXMYECKOrO 300pPOBbsi, OCOGEHHOCTU
NNYHOCTHOrO Pa3BUTUS 1 NoBeOEeHUs OeTeN.

4.5.2.4. KoHTpOnb KayecTBa YCnyr no COLManbHO-MCUXONOMMYECKOMY KOHCYNbTUPOBAHMIO OCYLLECTBNAOT
NMPOBEPKOW MOJSIHOTbI U CTEMEHM KBaANMAULUPOBAHHOCTU MPeAoCTaBnsieMbIX YCMyr, B KaKOW Mepe nomoratT 3Tu
YCNYr HanaxveBaHWio B3aUMOOTHOLLEHWUIA eTel ¢ BnNnsknummn n gpyruMm 3HadumMbiMy AN HUX MIOAbMU, PELLUEHUIO
cTosAWmX nepen oeTbMu Npobrem.

4.5.2.5. KoHTponb KadecTBa MCUXOTEPANEBTMYECKOM W MNCUXONOrMYECKOM MNOMOLWM LETAM MO CHATUIO
CTPECCOBOro COCTOSIHUSA, BbI3BAHHOIO CIOXWUBLUENCS XXU3HEHHOW CUTYyaLMen, OCyLLeCTBNAIOT NPOBEPKOW cocTasa u
CoAepXaHusi nNporpamMmbl 3TOW MOMOLLM, HACKOMbKO OHa CMOCOOCTBYET YCTAHOBMEHWUIO UMM BOCCTAHOBIIEHUIO
yTpayeHHbIX KOHTAKTOB AETEN C CEMbEN, UX BO3BPALLEHMIO K POAMTENAM UK NULAM, 3aMEHSIOLUM POAUTENEN,
YCTaAHOBMEHMIO COLMAnbHOro ctatyca geTen B KONNEKTUBE CBEPCTHUKOB, MO MECTY y4ebbl nnu paboThbl.

4.5.2.6. KOHTpOnb Ka4yecTBa NCMXOSOMMYECKUX TPEHMHIOB OCYLLECTBIAIOT NPOBEPKON COCTaBa U cogepxaHus
TPEHWHIOB, B KaKOW CTENeHW OHW CMOCOGCTBYIOT CHATUIO Y AeTel NOCNEeACTBUIA NCMXOTPaBMUPYIOLLUMX CUTYaLUiA u
HEPBHO-MCUXNYECKON HamnpsXKeHHOCTH, BblpaboTke yMEHW U HaBbIKOB COUManbHOW ajantauuy K COo34aBLUMMCSH
YCNOBUSAM MPOXMNBaHNS, 0TpaboTke HOBbIX MPUEMOB 1 CMOCOOOB NOBEAEHMS.

4.5.2.7. KoHTponb KayecTBa YyCryr MO OKa3aHW MCUXOMOrMYEeCcKoW MOMOLWM AeTAM, MnoaBeprimnmcs
BO3OEWCTBUIO paavaunn B pesynbTaTe pagnaumMoHHbIX aBapuin, OCYLLECTBSIOT NPOBEPKOWN COCTaBa 1 CoAepaHus
3TON MOMOLLUM, HAaCKOMbKO 3PMEKTUBHO CrMocobCTBYeT OHa MPEeOoAOoNeHU0 AeTbMW HeraTuMBHbIX MOCNEACTBUN
aBapuu, MOBBIWEHUO WX COLMANbHO-NCUXOSNTOMMYECKOro CaMOYyBCTBUS, YCTPaHEHWI0 TPeBOrM U cTpaxa 3a
Gynyuiee.

4.6. KOHTpOJ'Ib Ka4yecCTBa coumanbHO-negarorn4eckmnx ycnyr

4.6.1. KoHTponb KayecTBa coumanbHO-Neaarormdecknx ycrnyr, HanpaBreHHbIX Ha obecrneyeHne coLmanbHOn
Ge3onacHocTn geTen

4.6.1.1. KoHTponb kayecTBa yCnyr, CBsi3aHHbIX C MCMXOSOro-negarorndyeckum obcnegoBaHneM [OeTen,
aHanM3oM UuX MOBEAEHMs, TECTUPOBAHMEM MOA Pa3fnuMuyHble TUMbl 3aday NegarorMyeckon NMoMoLM, a Takke C
OKaszaHWeM nefarormyeckon MOMOLLM, OCYLLECTBIIAIOT MPOBEPKOM Hannums OGOPMIIEHHbIX pPe3ynbTaToB
obcnepoBaHWi, HACKOMbKO pe3yrnbTaTbl YKa3aHHbIX Npoueayp MoMOoralwT BbIIBUTb MPUYUHBI U CTEMEHb
coumnanbHoOW desajantauum M negarormiyeckon 3anylweHHOCTU AeTen, HaMeTUTb U OCYLLEeCTBUTbL Heobxoaumble
negarormyeckne MeponpusTis No Mx agantaumm K CrOXMBLUMMCS COLMANbHO-3KOHOMUYECKMM YCIOBUSIM JKU3HW,
obyyeHuo aeTert HaBblkaM CaMOOBCNYXMBaHWS, NPaBUIbHOMY MOBEAEHUIO B ObITY M OBLLECTBEHHbLIX MeCTax,
CaMOKOHTPON0, hOpMUPOBaHUIO ¥ AeTeln HaBbIKOB OBLLEHWS, 300POBOro 0bpasa >KU3HW.



4.6.1.2. KoHTponb KayecTBa ycryr no KOppekuun nefarormyeckon 3anyLleHHOCTU OeTel OCYLUEeCTBASoT
NMPOBEPKOW COCTaBa U COAEPXKaHUS MEPOMPUATUI MO KOPPEKLUMMK, B KaKOW Mepe MOMOINN 3TN YCNyrn onpeaenvTb
CTeneHb 1 xapakTep negarorm4eckon 3anyLeHHOCT! U NpeogoneTb UK UCNPaBUTb AOMNYLLEHHbIE Negarorniyeckne
OoLINBKN.

4.6.1.3. KoHTponb Ka4yecTBa KOHCYNbTMPOBAHMS MO BONPOCaM XU3HEHHOro YyCTPONCTBA AeTen U CoaencTBns
B OpraHusaumn mx npodobyyeHnss OCyLLEeCTBNAT MPOBEPKON COCTaBa M COAEPXKAHWUS TakUX KOHCYNbTaLUA K
dopM coaencTeus, obecneumnu nNn 3T ycrnyru okasaHve OeTsiM KBanuduUMpOBaHHOW MOMOLUM B MPaBUITbHOM
MOHUMaHWM U pelleHnn Npobnem, CBA3aHHbIX C JanbHENWUM ornpefernieHMeM MMU CBOEFO JKM3HEHHOro nyTw,
BbIGOpoM npodreccuu, npodobyyeHrem.

4.6.1.4. KoHTponb KayecTBa couManbHO-NearorM4eckoro naTpoHaXka OCYLLUECTBIISAOT MNPOBEPKOMN
CUCTEMATUYHOCTU NPOBEAEHMs nefarornyeckon paboTel C poouTensamu, onekyHamu, nonedntensmun, oeTbMu u
obecneunBaet nu ata paboTta HopManbHOE BOCNUTaHUE 1 pa3BUTUE OETEN.

4.6.2. KoHTpornb kayecTBa Npo4mMx coumansHO-negarormyecknx yenyr

4.6.2.1. KoHTponb kKadecTBa couManbHO-MegarorM4eckorn AMarHoCTUKM U obcnenoBaHusi  YPOBHS
WHTENNEKTYyaneHOro M 3MOLMOHANbHOrO pasBUTUA AeTer [OOLWKOMbHOro BO3pacTa OCYLUECTBNAT NPOBEPKOWN
HanMuns odPOPMIEHHbIX pe3ynbTaToB 06CNef0oBaHUi, a Takke B KAKOW CTEMEHN 3TN YCryrM NO3BONSAIT HA OCHOBE
N3y4yeHus1 CnocoBbHOCTEN, CKMOHHOCTEN U WMHTEPECOB AEeTer onpenenuTb CTEMEeHb UX FOTOBHOCTM K LUKONbHOMY
00y4eHunto 1 BbIbopy onTumarnbHon opMbl 00YyYeHUs.

4.6.2.2. KOHTpOmb KayecTBa ycnyr, CBA3aHHbIX C COOENCTBMEM B BOCCTAHOBSIEHNUN HaPYLUEHHbLIX CBA3EN CO
LLUKOSION M OKa3aHWeM nefarornyeckon MOMOLLM ANt BOCCTAHOBMEHUsSI CTaTyca B KOMMEKTUBE CBEPCTHMKOB, MO
MecTy yyebbl unm paboTbl, OCYLLECTBASIOT NPOBEPKOM COCTaBa M coaepXaHus aTon paboTbl, B KakoW mMepe 3Tn
YCIyru nNoMoralT AeTAM U3MEHUTb CBOE OTHOLLEHUE K y4eOHOW OeATEenbHOCTU, BEPHYTBLCS B LUKOMY Mnv Aapyrue
y4yebHble 3aBeeHUs, BOCCTAHOBUTb CTaTyC paBHOMPABHOMO YrieHa KOMNIEeKTMBA CBEPCTHUKOB, LLKOSbI, Knacca.

4.6.2.3. KoHTponb kavecTBa ycCnyr, CBSA3aHHbLIX C OpraHu3auven gocyra Aeten, OCyLeCTBAST NpOBEpKon
nepeyHss MeponpuaTUiA, B KOTOPbIX y4acTBOBanu AeTu (nocelleHue TeaTpoB, BbICTABOK, KOHLUEPTbI, NPasgHuKu,
CNOPTMBHbIE COPEBHOBAHWUSA, BUKTOPWHbI U T.4.), KaK YacTO 3TU MepPOoNpUSATUSi NPOBOAATCA U KaK OHWM CMOCOOCTBYIOT
MOBbILUEHWIO UHTENNEKTYarbHOMro YPOBHS, PACLLUMPEHMIO Kpyro3opa geTeu, YKPEeneHno nx 30opoBbs.

4.6.2.4. Tpn KOHTpONEe KayecTBa YCnyr, NpefoCTaBNseMbIX OeTaAM cemMen OGeXeHLEB U BbIHYKAEHHbIX
nepeceneHLeB, NPOBEPSIOT:

- obecneunBalT nn ycnoBud, co3gaHHble OeTAM, BO3MOXHOCTb WMX HOpMalribHOro 06yL|eva B MecCTax
KOMMNaKTHOro npoXxmnBaHusA cemMen;

- B Kakol cTeneHun cnocobCcTByeT COLENCTBUE B OpraHM3auumn obyyeHuss geten No HOBbIM Neaarormyecknv
TEXHOMOrMAM KOMMEHCUpyoLWwero obydeHns NukengaumMm npobernoB B 3HAHMSAX YYEHUKOB WM MOJSTHOMY YCBOEHUHO
nmm yuebHoro matepuana;

- B MOMHOM N Mepe cosfalTcs OGnaronpusiTHble YCRNoBMSI AN couManbHO-KyNbTYPHOW aganTauuu,
3CTETUYECKOro BOCMUTAHNSA U Pas3BUTUS TBOPYECKMX CMOCOBHOCTEN AeTel K OeSTenbHOCTU Taknx BMOOB, Kak urpa,
nosHaHve, Tpyd, oblieHve, a Takke YCMoBMSA AN NpoBedeHUs negarormyeckoin paboTbl MO coumanbHow
peabunuTauun aeTen (NpegocTaBrieHne rnoMeLLeHUin Ons 3aHATUR, UTP U UX COOTBETCTBYIOLLIEE OCHALLEHMe);

- BCEM N1 xenatoLwmm obecneveHa BO3MOXHOCTb y4acTBOBaThb B paboTe nepedBukKHbIX BbICTABOK pemecern,
n306pasnTenbLHOrO UM MPUKNAAHOTO  WUCKYcCTBa [fOeTel, a Takke B MpasfgHWYHbIX MPEACTaBMNeHusIX U
TeaTparbHO-KOHLIEPTHLIX MEepONpUsTUSIX, OpPraHU3yeMblX B LIEHTpPax BPEMEHHOTO pa3MelleHuUst M MecTax
KOMMaKTHOrO nocenieHusi GeXeHUEB W BbIHYXOEHHbIX MepecerieHUeB M B KaKOW CTENEHU MPOBEAEHWE ITUX
MepPONpPUSATUIA CNOCOBCTBYET MNOBLILLEHUIO KYIbTYPHOIO YPOBHS AETEW.

4.6.2.5. Tpn KOHTpoOMe KayecTBa ycnyr, NpefocTaBnsemMbIX AeTsaM, NpoXusalowmum B parioHax KpanHero
CeBepa 1 NpupaBHEHHbIX K HUM MECTHOCTSAX, MPOBEPSIOT:

- MOSHOCTbIO N obecneyveHbl OeTn y‘-leGHbIMVI nocobusiMm Ha ux POOHOM A3blKe, nocobusimm ans
Ha4valribHOro I'IpOCpeCCVIOHaJ'IbHOI'O 06paSOBaHVIFI no TpaguuMOHHbBIM  BUOAM XO3ANCTBOBAHUSA, KHUramm
SQHUMKNonegn4yeckoro coaepXxaHma o CeBepe ONA BHEKINAaCCHOIo YtTeHna ¢ nonyndapHO U3NOXeHHbIMU TEKCTaMU,



- obecneyeHo nu y4yactue neTten B npoesefeHnn nepenBunKHbiX BbICTaBOK OETCKUX PUCYHKOB U n3genun
TpaaAnMUNOHHbIX BMOOB OE€KOPaTUBHO-NMPUKIIagHOro UCKycCtBa, CMOTPOB U KOHKYPCOB OETCKMX XyOdOXXeCTBEHHbIX
KOJ1J1EKTUBOB, COpeBHOBaHVIVI no TpaanuMoOHHbIM OJ1A CEBEPHbIX PETMOHOB B/OaM CnopTa,

- AocTaToyHa Nv okasbiBaeMas AeTsSM MOMOLLUb Ansi o6ecneyeHnss UM paBHbIX CO CBEPCTHUKaMU U3 OpYrux
PErMOHOB BO3MOXHOCTEN MONy4eHnst o6LLero U HavanbHOro npodgeccrmoHansHoro o6pasoBaHMs HE3aBUCUMO OT
STHUYECKOWN NPUHAANEXHOCTHU.

4.7. KOHTpOJ'Ib Ka4yecTBa counaribHO-3KOHOMUYECKNX ycnyr

Bce coumanbHO-akOHOMMUYECKME YCryru, npegoctaBnsemMble OeTsaM, HanpaBneHbl Ha obecneveHne unx
3KOHOMMYECKOMN YCTONYMBOCTU. KOHTPONb KayecTBa yCryr OCyLLEeCTBASETCH B CriegyloLlmx oobemax n popmax:

4.7.1. KOHTpONnb KayecTBa YCnyr, CBA3aHHbIX C COAENCTBMEM B NPeAoCTaBfieHMM MaTepunarnibHON MOMOLLN,
OCYLLECTBMSAOT MNPOBEPKO CBOEBPEMEHHOCTM, MOMHOTbI U 3EEKTUBHOCTM Mep no obecrneyeHunto perten
MOMNOXEHHbIMU MM OEHEXHbIMW CpeacTBaMu, MPOAYKTaMU NUTaHWs, OAEXAoW, 0OyBbO U OpyrMMu npegmMmeTamu
nepeon Heo6XxooMMOCTMW.

4.7.2. KoHTponb kadectBa ycnyr no obecneyeHuio geten GecnnatHbIM NUTAHWEM WM MPOOYKTOBbIMU
Habopamu OCyLLEeCTBAAIOT NPOBEPKON CBOEBPEMEHHOCTM M MNOSHOTbI MOy4aeMoro MMU NUTaHus unm Habopos,
cobnogatoTcsa Ny Npu 3TOM YCTaHOBMEHHbIE HOPMbI OTMYCKa M Ka4eCTBO MPOAYKTOB.

4.7.3. KoHTponb kayecTBa ycnyr no COAeWCTBUIO B NPeaoCTaBNeHUN 4eTAM BPEMEHHOTO XUIOro NoMeLLeHns!
OCYLLECTBMAT NPOBEPKOV CBOEBPEMEHHOCTM MPEAOCTaBNEHNS COOTBETCTBYIOLLErO UMOro NOMeLLEeHus.

4.7.4. lpn KOHTpONe KadecTBa YCMyr, CBA3aHHbIX C COAENCTBMEM B pPELUEHUM BOMPOCOB 3aHATOCTU U
TPYOOYCTPOWCTBA, MPOBEPSIOT COCTaB W coAepXaHue npedoCTaBNeHHOW MOMOLUM, HAaCKOMbKO MpPaBMIIbHO
OPVEHTMPYIOT OeTel B MONOXeHWW Aen no AdaHHoW npobrneme M B KakoW CTeneHn okasaHHas MOMOLLb
cnocobCcTByeT ycnewHoMy NoMCKy 1 BbIbopy MecTa u xapakrepa paboThbl.

4.7.5. KoHTponb KayecTBa ycnyr, npegycmaTpuBalolinx KOMMEHCauuio AeTaM pacxodoB, CBA3AHHbLIX C
nNpoes3aoM K MecTy oby4YeHus, NeYeHns, KOHCYNbTalnn, OCYLLEeCTBASIOT NPOBEPKOA CBOEBPEMEHHOCTU W MOMHOTHI
BO3MELLIEHUS pacxoAoB, NOATBEPXKAEHHbIX (PUHAHCOBBLIMU [OKYMEHTaMMW.

4.7.6. KoHTpomnb kadecTBa ycnyr no obecnevyeHuno geTent ogexaon, obyBbio U OEHEXHbIM Mocobuem npwu
BbIMUCKE W3 YYPEXOEHUN OCYLLUECTBASKT MPOBEPKON CMMCKA BCEr0 acCoOpPTUMEHTA, MOJTYYEHHOro AeTbMM,
YOOBMNETBOPEHHOCTU UX AEHEXHBIM MOCOOMEM, pasaMepoM 1 hacoHOM OAeXabl, 00YBU 1 UX KAYECTBOM.

4.7.7. Tlpn KOHTpONe KayecTBa YCMyr No CoAevCTBUIO (Yepe3 opraHbl OMeKku, MOMNeyYnTensCcTBa U Cryxobl
3aHATOCTU) B MOMYYEHWN BPEMEHHOW UMW MOCTOSHHOW paboTbl NPOBEPSAIOT, B KaKOW CTEMeHW 3TO codencTBue
MOMOIMO MOMNYYEHUIO AeTbMU YCTpauBalolWen UX BPEMEHHOW WM MOCTOSHHOW paboTbl, COOTBETCTBYHOLLEN WX
BO3MOXHOCTAM, WHTepecaMm, MoTpebHOCTAM, a Tawkke B NPOdEeCcCUOHaNbHOM OpueHTauuMnm W MnosnyyYeHuu
cneumanbHoOCcTU, obecrnevyeHnn HeobXOAMMOro YPOBHS XKU3HMW.

4.7.8. KoHTposrb KadecTBa YCnyr MO OKasaHW CcoLuManbHO-3KOHOMWMYECKOW MOMOLM U coumaribHOM
MOAAEPXKKA  MPOXMBAKOWMM  CaMOCTOSTENbHO  BbIMYCKHUMKAM  AETCKMX  [OMOB,  LUKOM-UHTEPHATOB W
cneumnanmanpoBaHHbIX YYpeXaeHuin Ans HecOoBepLUEHHOMNETHUX, HyXAalWwuxcs B couuanbHon peabunutauun,
OCYLLIECTBNAIOT MPOBEPKOW COCTaBa W coAepXKaHUsi TakoW MOMOLLM, HACKONbKO MOMOMMM 3TU YCRyrn AeTsiM B
PELUEHMN KU3HEHHbIX nNpobrnemM Ha HayanbHOM 3Tane CcaMoOCTOATENbHOW XM3HW [0 [OCTMXKEHUS
COBepLUEHHONETHS.

4.7.9. KoHTponb KayecTBa YCryr, CBA3aHHbIX C KOHCYNbTMPOBaHMEM AETel No Bornpocam camoobecneyeHms,
OCYLLECTBMAT NPOBEPKON COCTaBa M COAEPXKaHUS KOHCYNbTaLUA, HACKONbKO KBANUMUUUPOBAHHO M AOXOAYUBO
PasbACHAOT AeTAM KX MpaBa U BO3MOXHOCTU B TMOMOXWTENbHOM pEeLleHMU Npobnembl YyryyleHUs CBOEro
MaTepuanbHOro NONOXEHUS, KAKOBbI NMPaKTUYECKME Pe3ynbTaTbl KOHCYNbTUPOBaHUS.

4.8. KoHTporib kayecTBa coLmanbHO-NPaBoOBbIX YCryr

Bce coumanbHo-npaBoBble Yycryr, npedocTaBnseMble [OeTAM, HanpaeneHbl Ha obecneveHue X
coumanbHoi 6esonacHocTU. KOHTPOIb kKayecTBa 3TUX YCIyr OCYLLECTBISIOT B Criedyowmux obbemax u popmax:

4.8.1. KoHTponb kayecTBa ycrnyr, npegycMaTpuBatolLmMX KOHCYNbTUpPOBaHWE NO Bonpocam npas AeTen Ha



coumanbHoe OoOCnyXMBaHME W 3alWUTy MX WHTEPECOB, OCYLLECTBNSAIOT MPOBEPKON cOCTaBa U CopepXKaHus
KOHCYNbTaLUWii, MOJIHOTbI AOBEAEHUS [0 AETel HYXXHOM UM MH(OPMauuM, U B KaKoW CTEMeHu MoMoraeT oHa
MOSy4nTb YeTKoe MpPeAcTaBfeHVe O MOJIOKEHHbIX MM MO 3aKOHY MpaBaxX W 3alyTy OT BO3MOXHbIX HapyLleHWi
3aKoHa.

I'Ip|/| KOHTPOIe Ka4vecTBa yCnyr no okadaHuio nomMmoLlu B COCTaBlieHUn N nogave xanob NPOBEPAIOT NepeyeHb
n cogepxaHume Xanob, B kakow CTeneHn 3Ta NOMOLLb CI'IOCO6CTByeT ropnanvyeckn rpaMoTHOMY U3JIOXKEHUKO CYyTU
xanob n CBOGBpeMeHHOVI X oTnpaBke agpecartaMm.

4.8.2. KoHTponb KayecTBa ycryr no coaencTBmio B 0OPMITEHMMN PA3NNYHbIX IOPUANYECKUX OOKYMEHTOB (Ha
OCYLLLECTBMEHME MO OTHOLLEHUIO K AETAM Mep CoumnanbHOW MoaaepXKW, MOMOXKEHHbIX NO 3aKoHOA4AaTenbCTBY, Ha
YCbIHOBNEHue/yaoyepeHve aetemn, ux yCTPOWCTBO B MPUEMHYHO CEMblO, B OETCKOE y4pexAeHue COoLManbHOoro
obcnyxmBaHus, Ha NULIEHNe poauTenen poauMTEnbCKUX Npas, AN XKU3HEHHOro 1 TPYAOBOro YCTPOWCTBA AeTen, a
Takke OJOKYMEHTOB, YAOCTOBEPSAIOLLNX NIMYHOCTb AETEN U T.4.) OCYLLECTBASOT NPOBEPKON NepeyvHs 0POPMMEHHbIX
OOKYMEHTOB, B KakoW CTeneHW MOMOrno 370 COOENCTBUE YACHEHWIO AeTbMU CYTU KacawLimxcs mx npobnem,
cnocobCcTBOBanNo OPMAMYECKM T[PaAMOTHOW paspaboTke M HanpaBfeHWo B COOTBETCTBYHOLUME WHCTaHLUUU
HeoOXO4MMbIX [OKYMEHTOB, 00ECcrneyYnno KOHTPOSb 3a WX MPOXOXAEHUEM, MOMOINI0 CBOEBPEMEHHOMY U
00BEKTMBHOMY peLLeHMto Npobrem.

4.8.3. KoHTpomnb kadecTBa YChyr, CBA3aHHbIX C COAEWCTBMEM AETAM B MOSyYeHun OecnnaTtHOM MOMOLLM
agBokata unm ¢ obecneyeHnem npeacTaBUTENbCTBOBAHMSA B Cyde A8 3alMTbl UX MPaB U UHTEPECOB,
OCYLLECTBMSOT NPOBEPKOW NEepeYHs MOMy4YEeHHbIX KOHCYNbTauMi U Aen B cyae, B Kakon cTteneHun obecneunnu atm
ycnyrm nonydyeHue pJetbMm Heobxoaumon KBanuuuMpOBaHHON OPUAMYECKON MOMOWM Ans OObEKTUBHOMO
peLLEHNS NHTEPECYIOLLMX X BOMNPOCOB.

4.8.4. I'IpM KOHTpOJ1E Ka4yecTBa ycnyr no COOENCTBMUIO B npmelie4eHnn K OTBETCTBEHHOCTU L, BUHOBHbIX B
Hacunmnm Hapg [OeTtbMU, MNMpPoOBEpAT CBOEBPEMEHHOCTb MNMOoAroToBKM U npeacTtaBnieHUA B Cyn [OOKYMEHTOB,
HeobXxoauMbIX OeTsaM, nocTtpagaBwmMm OT Hacunuda, ydyactume HpPUCToB yqpe>K,qu|/||7| counanbHON 3alunTbl
HaceneHua B Cyﬂ,e6HbIX npoueccax n KakoBa CTeneHb X BIIUAHUA Ha pelleHna cyaa.

4.8.5. KoHTponb kayecTBa YCNyr, CBSI3aHHbIX C KOHCYNbTMPOBaHWEM [AeTen MNo CcoumanbHO-NPaBOBbIM
BOMpPOCaM (KMIULLHOE, ceMelHoe, TPyAoBOe 3aKoHOOATemnbCTBO, Npasa AeTewn), OCYLUECTBMSIOT MNpPOBEpKon
CoCTaBa W coAepXaHus KOHCynbTauui, a Takke NpOBEpKON CBOEBPEMEHHOCTUM U MOSMHOTbI OKa3biBAaeMoOW UM
MOMOLLY B NMOArOTOBKE M HanpaBfieHUV COOTBETCTBYIOLUMM agpecaTaM AOKYMEHTOB (3asBneHuIn, CnpaBok, Xanob n
T.4.), HEOOXOAMMBIX AS1A NOSIOKUTENBHOMO PELUEHNSI UHTEPECYHIOLLIMX NX BOMPOCOB.

4.8.6. KoHTponb kadecTBa coOUManbHO-MPaABOBOrO MNaTpoHaxa [AeTerd OCYLUECTBMSIOT NPOBEPKON
CMUCTEMATMYHOCTM MNpoBefeHNs HabniogeHun 3a HUMKU ANS CBOEBPEMEHHOMO BbISBIIEHWS W NpedynpexaeHus
BO3MOXHOW Yrpo3bl Hacummsa unu Jpyrux npoTUBOMNPaBHLIX AEWCTBUA B OTHOLUEHUA WX U CBOEBPEMEHHOCTU
oKa3aHust UM HeobX04MMOW B HACTOSALLMIA MOMEHT CoLMaribHO-MPaBOBOM NOMOLLW.




