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Mpegucnosue

1. PaspaboTtaH PernoHanbHom obLecTBEHHOM opraHu3aunen nHeanngoBs "LIeHTp rymaHuTapHbix nporpamm”
(POOWM "UeHTp rymaHutapHbix nporpamm") u ®egepanbHblM rOCYAapCTBEHHbIM YHUTaAPHBIM NPeanpuAaTUEM
"Poccniicknini Hay4HO-TEXHUYECKUIA LLEHTP MHGOPMaLUKM No CTaH4apTU3aumMmM, METPONOrnn N OLleHKe cooTBeTCcTBMA"
(oryn "CTAHOAPTUHOOPM").

2. BHeceH TexHn4eckum KomuTeTom no craHaaptmdauyum TK 406 "CounanbHoe obcnyxusaHme HaceneHus".

3. YTBepxaeH v BBeaeH B Aenicteue lNpukazom PegepanbHOro areHTCTBa N0 TEXHUYECKOMY PerynmpoBaHuio
n meTtponorum ot 22 asrycta 2014 r. N 957-cT.

4. B HacToslLeM CTaHgapTe peann3oBaHbl HopMbl PefepanbHoro 3akoHa Poccuiickon ®epepauun:

- o1 10 pgekabps 1995 r. N 195-®3 "O6 ocHoBax coumanbHOro obcnyXuBaHus HaceneHus B Poccuickom
depepayun”.

5. Bsamen FOCT P 53063-2008.

lMpaBuna npumeHeHns HacTosiwero ctaHgapta yctaHosneHsl B FOCT P 1.0-2012 (pa3gen 8). UHdopmaLms
006 M3MEHEHUSIX K HACTOsILLEMY CTaHAapPTy NyGNMKyeTCst B €XXKerogHoMm (Mo COCTOAHMIO Ha 1 siHBapsA TeKyLLero roga)
WHpopMaLMOHHOM YyKasaTene "HauumoHanbHble cTaHaapThl", a oduumanbHbIi TEKCT U3BMEHEHUI N NOMPaBOK - B
eXeMeCAa4YHOM MHOopMaLUOHHOM yKasaTene "HauuoHanbHble cTaHgapTel". B cnydyae nepecmoTtpa (3ameHbl) unu
OTMEHbI HaCTOsILLLEro CTaHgapTa COOTBETCTBYOLLEE yBeAOMIIEHNe OyaeT onybrmMkoBaHO B OnwkanmieM BbIMycke
NMHOPMaLMOHHOro ykasaTtens "HauuoHanbHble ctaHgapTel". CooTBeTCTBYOWAA MHOpMauus, yBegoMIieHe 1
TEKCTbl pasMeLLalnTCcs Takke B MHAOPMALMOHHOW cucTtemMe oOLero nonb3oBaHMS - Ha oduumanbHOM canTe
depnepanbHOro areHTCTBa N0 TEXHUYECKOMY PEryNIMPOBaHMIO U METPONorumn B cetn MHTepHeT (gost.ru).

1. ObnacTtb NpUMeHeHns

HacTosawun CTaHOapT pacnpocTpaHdAeTCA Ha couuanbHble  YyCnyrm cemMmbe, npegocrtaBldemMble
rocyaapCtBeHHbIMU U UHbIX ¢)OpM cobCcTBEHHOCTH ydypexageHmamm coumnanbHOoro O6Cﬂy)KVIBaHMﬂ HacelneHnda
(p,anee - yqpemp,eHMﬂ), a TakKkKe rpaxgaHamu, 3aHMmarwmnmMmmnca npe,qanHmmaTeanKoﬁ 0eATenNbHOCTbIO B ccbepe
couwnarnbHoro O6Cﬂy)KI/IBaHI/IF| HaceneHus 6es O6pa3OBaHMﬂ ropungn4eckoro nuua.

HacTtoswun ctaHgapT ycTaHaBnMBaeT OCHOBHbIE NpaBuna, COCTaB U coAepXXaHne KOHTPOrs KavyecTBa BCero
KOMMJiekca couuanbHbIX YCIyr, MNpeaocTaBfsieMblX CEMbSM CReAyloLWmMx Tpynn, OKa3aBLMMCS B TPYLQHON
KWU3HEHHOW CUTyauuu:
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- Manoobecne4YyeHHbIM CEMbSIM;

- CeéMbsAM, MMEWLLIMM Ha nonevyeHnmn E,ETGVI-CMPOT n geTen, octaBLUMxcs 6e3 noneyeHus pO}J,VITeﬂeVI;
- HENOJMHbIM CEeMbAM;

- CEMbSIM, UMEIOLLIMM B CBOEM COCTaBe AeTen ¢ orpaHn4yeHHbIMN BO3MOXHOCTAMMU;

- MHOrogeTHbIM CEMbAM;

- CéMbAM, nverwuwmnmMm B CBOEM COCTaBe HeprD,OCI'IOCO6HbIX UnNn AnuTesnbHO GonerLWwmnx YeHoB, UHBaNMAOB.,
B TOM YuUCre geTen-uHBanuaos;

- CéMbsaM C H€6]'IaFOI'IpI/IF|THbIM NCUXONTOrM4ECKUM KrnnmmMmaTom;
- CeMbsAM, B KOTOPbIX UX YieHbl NoaBeprarTcA n6LIM d)opmaM (bVISVILIeCKOFO U1 NCNXMN4YeCKoro Hacunua,

- CEMbSIM, TOe PoaUTENN UMK OeTU Normbnu (ymepnu) npu UCNONHEHUM BOEHHON CRyX6bl Unn cryxebHbIx
obsi3aHHOCTEN;

- CeMbAM U OTAeNlbHbIM rpaxaaHam, OKalaBWUMCA B 3|<CTpe|\/|aan0|7| cutyauum (I'IOCTpaJJ,aBLIJI/IM oT
CTUXUIAHBIX BeACTBUI UK NPpUpaBHEHHbIX K HUM CO6bITVIVI), ceMbsM BexeHLeB U BblIHY>XOEHHbIX NepeceneHueB;

- CeMbSIM, B KOTOPbIX POAUTENW UMM 3aKOHHbIE NPEACTaBUTENN HECOBEPLLEHHONETHNX HEe UCTMOMHAT CBOMX
06s3aHHOCTEN NO BOCMMTAHMIO, 0BYYEHUIO 1 (MnK) cogepKaHuio 1 (Unn) oTpuLaTErNbHO BIUSAIOT HA MX NOBEAEHWE,
nmnbo KecToko 0bpallalTCcs C HUMMK.

2. HopMmaTtmBHbIE CChISKK

B HacTosiwem CTaHOapTe ncnonb3oBaHbl HOPMaTMBHbIE CCbIJTIKN Ha cnefyrumne ctaHaapTbl:

FOCT P 52142-2013 CouunanbHoe obcnyxuBaHue HaceneHusi. KadectBo coumanbHbix ycnyr. Ob6uwime
NonoXeHns

FOCT P 52495-2005 CouuanbHoe o6cnyxunBaHue HaceneHus. TepMuHbl 1 onpegeneHns

FOCT P 52496-2005 CouumanbHoe obcnyxuBaHwe HaceneHusi. KoHTponb kayecTBa couuvanbHbIX YCIyr.
OcCHOBHbIE NONOXeHWs

FOCT P 52885-2013 CouuanbHoe obcnyxmBaHme HaceneHus. CoumanbHble yCnyrn cembe

Mpumeyanwme. Mpy NoNb3oBaHUN HAaCTOSALUM CTaHAAPTOM LienecoobpasHo NPOBEPUTL AENCTBUE CChINTOYHbIX
CTaHOapToB B WH(OPMALMOHHOM cUCTEME 0OLLero nonb3oBaHust - Ha odumumanbHoMm cante degepanbHOro
areHTCTBa MO TEXHWYECKOMY perynmpoBaHuio U MeTporormm B ceTu VIHTepHeT wunmM no  exerogHomy
NMHOPMaLMOHHOMY yka3aTtento "HaumoHanbHble cTaHgapThl", KOTOPbIN ONyGnMKoBaH NO COCTOSHMIO Ha 1 sHBaps
TeKyLlero roga, U no BblMyckaM eXeMeCA4YHOro MHgpopmaLMoHHOro ykasaTtens "HaumoHanbHble cTaHgapThl" 3a
Tekywmn rogd. Ecnn 3ameHeH CCbIIOYHbIMG CTaH4apT, Ha KOTOpbIM JaHa HedaTMpoBaHHas ccbifika, TO
pekoMeHayeTCA UCNOoNb30BaTb OENCTBYIOLLYIO BEPCUI0 3TOr0 CTaHgapTa C YY4eTOM BCEX BHECEHHbIX B OaHHYI0
BEpCU0 M3MeHeHun. Ecnu 3ameHeH CCbINOoYHbIA CTaHAapT, Ha KOTOpbIM [aHa AaTvpoBaHHas CCbifka, TO
pekoMeHayeTCa UCMOoNb30BaTh BEPCUIO 3TOr0 CTaHAapTa C yKa3aHHbIM Bbllle FOAOM YTBepXAeHUs (MPUHATUSA).
Ecnu nocne yTtBepXxaeHMs HacTosLWEro cTaHAapTa B CChINOYHbIM CTaHAApT, Ha KOTOpbIA AaHa gaTupoBaHHasd
CCblflka, BHECEHO W3MeHeHue, 3aTparmpatolliee MonoXeHne, Ha KOTOPOe [aHa Ccebifika, TO 3TO MNOMOXeHue
pekomMeHayeTcst NPUMEHATL 0e3 yYeTa AaHHOro U3MeHeHus. Ecnu ccbinoYHbIi cTaHAapT OTMeEHEH 6e3 3aMeHbl, TO
NnosioXXeHne, B KOTOPOM [aHa CCbhiflka Ha Hero, pekoMeHOyeTCa MPUMEHATb B 4acTu, He 3aTparvsatowen aty
CChbISIKY.

3. TepMuHbI 1 onpeaeneHns
B HacTosiwem ctaHgapTe npumeHeHbl TepMuHbl no TOCT P 52495,

4, KOHTpOJ‘Ib Ka4vecCTBa counalbHbIX yCnyr cembe
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4.1. Obwme NonoxeHns

4.1.1. KoHTponb kayecTBa couMarnbHbIX YCMyr 3aknioyaeTcs B MpOBepKe MOSHOTbl M CBOEBPEMEHHOCTU
npeaocTaBneHns 3TUX YCryr, a Takke NX pe3ynbTaTMBHOCTU (MaTepuarnbHOW, onpeaenstowen cTeneHb peLleHms
MaTtepuanbHbIX Unn (bMHaHCOBbIX I'IpOﬁJ'IGM KnneHTa, nnn HemaTepmaanoﬁ, onpep,enmou.l,eﬁ CTeneHb ynyJleHuna
MOparibHO-NMCUXO0J10rM4ecKoro, (bI/ISVILIeCKOFO COCTOAHUA 4YIieHOoB celv|e|7|, peweHuna nx 6bITOBbIX, npaBoOBbIX N OPYrunx
npobnem).

4.1.2. KoHTponb KayecTBa coLManbHbIX YCNyr CeMbe NPOBOASAT AN MPOBEPKM COOTBETCTBUS KadeCTBa 3TUX
ycnyr TpeboBaHuam FOCT P 52142 n TOCT P 52885.

4.1.3. lNpaBuna, coctaB U coAepXaHue KOHTPOSiS KadecTBa coumanbHbIX YCIYr CEMbE YCTaHOBIEHbl B
HacTodALEeM cTaHaapTe NPUMEHNTENBHO K X obbemy, onpegeneHHomy B TOCT P 52885.

4.1.4. Ocoboe BHVMMaHWe B HacTOSAWEM CTaHgapTe YAEneHO KOHTPOM KayvecTBa coumanbHbIX YCyr,
HanpaBneHHbIX Ha obecrneyvyeHne 3KOHOMUYECKON YCTONYMBOCTU CEMEN N UX coumanbHOn Be3onacHocTW, KoTopas
3aKMIOYaeTcsd B OCYLLECTBIIEHMM HeOOXOAMMbIX MNPEBEHTMBHbLIX Mep MO 3awute cemen OT HexenaTenbHbIX
XM3HEHHbIX paKkTopoB, onpedensemblX Kak TPyAHas >XM3HEHHas CcuTyauusi, Xapaktepudyemash BO3MOXHOW
6e3gomMHOCTbI0, BegHoCTbI0, 6e3paboTuuen, ONacHOCTHI0 BOBNEYEHNS YNIEHOB CEMEN B KPMMUHAIbHbIE CTPYKTYpbI
n gpyrumy nogobHbiMm hakTopamu. KadecTBo 9Tux ycnyr AOIPKHO B MOMHOW Mepe oTBedvaTb TpebosaHuaMm
obecneyeHnsi 3KOHOMMUYECKOW YCTONYMBOCTU CEMEN M UX coLmarnbHon 6e30nacHOCTH.

4.1.5. B HacToslLLeM CTaHAapTe YCTAHOBMEH Creaylolni NopsaoK U3MNOXEHUS YCNyr MO OCYLLECTBEHMUIO
KOHTPOMNSA KayecTBa coumarnbHbIX YCMNyr CEMbsIM: KOHTPOSfb KavecTBa coumarnbHbIX YCMyr, HanpaBfeHHbIX Ha
obecneyeHne couunanbHon 6e3onacHoOCTU U (UNKM) 3KOHOMUYECKOW YCTOMYMBOCTM CEMEWN, M3naraetcsi B Hayane
Kaxgoro  nogpasfgena  HacTosAwero  CcraHgapTa,  XapakTepu3ylowero  OnpefeneHHbln  Bua — yCrnyr
(counanbHO-6bITOBLIX, COLMANbHO-MEANLMHCKNX, COLMArbHO-NCUXOMNOrMYecknx, CcoumanbHO-Negarormyeckux,
couManbHO-3KOHOMUYECKNX, COLManbHO-MPaBOBLIX); 3aTeM usnaraeTcsl Mnopsgok NpPedoCTaBneHus ycnyr no
OCYLLIECTBIMEHMIO KOHTPOMS KAa4eCTBa NPOYMX COLManbHbIX YCNYr CEMbSM.

4.2. KOHTpOnb OCHOBHbIX (DaKTOPOB, BMMSIOLLMX HA KA4eCTBO
coumanbeHbIX ycnyr

YCTaHOBNEHUIO B HACTOSLLEM CTaHOapTe npasus, coCctaBa U coaepXaHUA KOHTPONA KadeCTBa KOHKPETHbIX
BMOOB cCouMalbHbIX YyCNyr cemMbe npenwecTtByeT U3JNOXeHUe nopdanaka u npaBuil KOHTPOMA OCHOBHbIX (baKTopOB,
HenocpenCcTtBeHHO BIINAKLLNX Ha Ka4eCTBO npeaocTaBlidAeMbIX YCIyr.

K Takum cbakropam OTHOCATCS:

- HanNM4yMe n COCTOSAHNE JOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU DYHKLMOHUPYET YYPEXAEHME;
- YCIOBMS pa3MeLLeHUs yupexaeHus:;

- YKOMMNNEKTOBAHHOCTb YUYpPEXAeHUs cneumnanuctamm u ypoBeHb UX KBanudukauum;

- cneumanbHoe 1 TabenbHOe TEXHUYECKOE OCHAaLLeHME ydpexaeHus (obopygoBaHue, Nnpubopekl, annapatypa
nT.a.);

- COCTOsIHME WHGpopmaumMn 06 yupexaeHuu, npasuna W MNOpsSAOK NPefoCTaBMeHUst YCNyr KIMeHTam
yJypexaeHust;

- Hannune cobCTBEHHOM N BHELLHEN CryX0 (CMCTEM) KOHTPONS 3a AeATENbHOCTBIO YUpEeXaAeHNS.
KoHTponb ykasaHHbIX Bbiwe dhaktopos npoBoasT no FOCT P 52496 (nogpasgen 4.2).

4.3. KoHTponb kayecTBa coumanbHO-ObITOBbLIX YCryr

4.3.1. KoHTpomnb kayecTBa couManbHO-ObITOBLIX YCMyr, HanpaBfeHHbIX Ha obecnevyeHne 3KOHOMUYECKON
YCTOMYMBOCTY M coumanbHom 6e3onacHocTn ceMen

4.3.1.1. KoHTponb kayecTBa ycnyr no peanusauum mep coumansHOW Noaaep>KKnm CEMbsIM B COOTBETCTBUU C
3akoHogartensctBoM Poccunckon depepauum  OCyLWECTBISAIOT NyTEM MNPOBEPKM, HACKOSIbKO TMOJSIHO MU
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CBOEBpPEMEHHO MNpeaocCTaBlidAlTCA 3TWU YCIyrn, KakoBa CTeneHb YAOBNEeTBOPEHHOCTU AaHHbIMU Yycryramm u
cTteneHb nX BIIMAHNA Ha S3KOHOMUYECKYHO yCTOVI‘-IVIBOCTb cemen.

4.3.1.2. KoHTpornb kavyecTBa coumanbHOro naTpoHaXa OCYLLEeCTBAAT NPOBEPKON, HACKOMbKO CUCTEMAaTUYHO
nposoguTca 3Ta paboTa, CBOEBPEMEHHO N BbISIBMSETCA CTENEHb CouManbHOW Ae3ajantauny YreHOB CeMbM,
ycyryonsaowemn TpyaHyo XXU3HEHHYIO CUTYaLMio, B MOMHOM NN Mepe OKa3bIBalTCs CeEMbe HeObXoanMble B AaHHbIN
MOMEHT coLuanbHas NOMOLLb 1 nogaepxka.

4.3.1.3. KoHTponb KayecTBa COLEWCTBUS B PELLUEHMU BOMPOCOB camoobecneyveHusi, pa3BUTUS CEMENHOro
npeanpuMHUMaTenbCTBa, HAAOMHbIX MPOMbBICIIOB M OPYrMX BOMPOCOB YMy4lleHUs MaTepuanbHOro MonoXeHus 1
YPOBHS COCTOSITENBbHOCTI OCYLLECTBASIOT MPOBEPKON, B KAKOW CTENEHWN OKa3blBaeTCHA 9TO COOAENCTBUE, Kak BrnmseT
OHO Ha CBOeBpeMeHHoe U 3PEKTMBHOE peLUeHne yKasaHHbIX BOMPOCOB, HampaBfeHHbIX Ha obecnevyeHue
9KOHOMUYECKOWN YCTONYMBOCTU CEMEN.

4.3.1.4. KoHTponb KayecTBa YCnyr no COAEWCTBMIO B peLleHMM BOMPOCOB TPyOOYCTPOWCTBA, Bblbopa
npodeccun, NOBbILEHUA KBanudumkaumMm, B MOWCKE MOCTOSHHOW WKW BPEMEHHON (Ce30HHOW) paboThl
OCYLLIECTBNSIOT NMPOBEPKON, KaK opraHM3oBaHa M NpoBoauTcs aTa paboTta, kakme MeponpusTUs OHa BKITHOYaET, B
Kakol CTeneHn ykaszaHHoe COAEeWCTBME MOMOraeT YCMEeLHOMY peLUeHMI0 BOMPOCOB TPYAOYCTPOMCTBA U OPYrux,
YKa3aHHbIX BbILLE, U YCTPAMBAET JIN OHO YIIEHOB CEMbMW.

4.3.1.5. KoHTponb KayecTBa YCNyr, CBSI3aHHbIX C MpVBNEYEHNEM CPeacTB AN OKasaHWs MoMOoLm
manoobecneyeHHbIM  cembsM  (OpraHm3aums  6raroTBOPMTESbHbLIX  AyKLUMOHOB,  PasfuyHbIX  NOTepew,
BbICTaBOK-Npogax ObIBLINX B ynoTpebneHun Bewwew 1 17.4.), obecneyeHne 6ecnnatHbiMU NPOAYKTOBLIMU Habopamu
OCYLLECTBMAETCA MPOBEPKOMA MOMHOTHI M CBOEBPEMEHHOCTW MNPOBEAEHWS YKa3aHHbIX MEPOMNPUATUIA, B Kakow
CTeneHn ceMby OXBayeHbl UMW 1 yOOBNETBOPEHLI NPVBIIEKaeMbIMU CPEACTBaAMM.

4.3.1.6. KoHTpornb kavecTBa ycrnyr no obecnevyeHunto cemen, HaxoasiLUXcsl B TPYAHON XXU3HEHHOW CUTYyaLuM,
GecnnatHbIM rOpsiYUM  MUTAHMEM WU MPOAYKTOBbIMW HabopamMy OCYLLECTBASOT MNPOBEPKON, HACKOMNbKO
CBOEBPEMEHHO M MOMHO 06eCcneYnBaloTCs CEMbU MOMOXEHHBIMU UM MUTAHUEM U NPOAYKTaMW, YAOBMETBOPEHbI N
OHW OKa3blBaEMbIMU yCIyramu.

4.3.1.7. KayecTBO ycrnyr no coaencTBuio B NpeaocTaBneHnn BPEMEHHOMO XUMOro noMeLleHUst CeMbsM U
OTAENbHbIM rpaXkgaHam, OKa3aBLUMMCS B 9KCTPEManbHOM cutyauuun (NocTpagaBLUUM OT CTUXMIAHBIX 6eAcTBUA unu
NPUPaBHEHHbIX K HAM COObITUI), CEMbSAM BEXEHLEB U BbIHYXAEHHbIX NEPEeCEeNneHLEB OCYLLECTBNAIOT NPOBEPKOM, B
KakoWn CTENeHn 3TO COAENCTBME NOMOrno obecneynTs CeMbU HEOOXOAUMBIM UM XUSbEM U YAOBETBOPEHbI SN OHU
NpeAoCTaBMEHHbIMM YCIyramu.

4.3.1.8. KoHTponb KayecTBa yCryr no COOEWCTBUIO B OMMaTe XWUMbsi U KOMMYHarbHbIX YCNyr, a Takke B
NpefoCcTaBneHUn ycnyr NpeanpusiTUsMyi TOProBMnn, KOMMYHanbHO-ObITOBOro OBCMYXWMBaHWSA, CBA3WM U APYrMU
NpeanpusSTUSMY, OKa3blBalOWMMK YCINYrM HaCeneHuo, OCYLLECTBMSIOT MNPOBEPKON, B KaKoW CTEMeHu 3To
cofencTBMe CnocoB6CTBOBANO CBOEBPEMEHHOMY U MONHOMY MPEAOCTaBMNEHUI0 HEOBXOAMMBIX YCIYr U HacKOMbKO
OHO Y0OBMETBOPWIIO NOTPEGHOCTU KIUEHTOB.

4.3.1.9. KoHTpomnb kadecTBa couManbHO-ObITOBLIX YCMyr, OKasblBaeMbIX Ha AOMY CEeMbSM, UMEKLWMM B
CBOEM COCTaBe HETPYAHOCMOCOOHbIX UNU ANUTENbHO BONELWMX YNIEHOB CeMbM (MOMOLLb B NPUrOTOBEHUW NULLN,
MOKynKa v ocTaBka MpOAYKTOB MUTaHus, ropsumx obenos, oaexabl, 06yBM M OpYrMx MPOMbILLINEHHbIX TOBapoB
nepBow HeobxoAMMOCTW, AOCTaBka BOAbl, COAeNCTBME B obecrneyeHun TOMMMBOM ONS NPOXMBAIOLMX B XUIbIX
nomelleHmsax 6e3 LeHTpanbHOro OTOMMeHus, W/unn BogocHabXeHWsi, coava Belen B XMMYUCTKY, PEMOHT U
obpaTHas ux [poctaBka WM Ap.), OCYLUECTBMAIOT MPOBEPKOW, B KaKOW CTeneHun 3TW YCnyrn yOOBNEeTBOPSIOT
noTpebHOCTN cembu, 0b6rneryaloT ObIT B3POCMbIX pPaboOTOCMOCOOHbIX YNEHOB CEMbW WM AaT UM BO3MOXHOCTb
3aHMMaTbCs TPYAOBON AeATenbHOCTbIo, obecneynsaroLlent matepmansHoe 6narononyyme ceMbu.

4.3.1.10. KoHTponb kayecTBa ycnyr no COAENCTBMIO B YMYYLEHUN >XUIULLIHBIX M ObITOBLIX YCIOBWM
MHOroAeTHbIM CeMbsIM, CEMbSIM C HECOBEPLUEHHOMNETHUMU [OETbMW U  MOSOAbIM CEMbSAM  OCYLLECTBNAT
NpoBepKOW, BCce N HeobxoamMmble Mepbl MO COAENCTBUIO MPUMEHSIIOTCS, KAKOBO UX BMMSAHUE Ha CBOEBPEMEHHOE U
Ka4yeCTBEHHOE peLleHne XUNULLHBbIX Npobnem cemel 1 yaoBNeTBOPEHbI M CEMbWU AaHHLIMW YCMyramu.

4.3.2. KoHTponb KadyecTBa NpoYMx coLmanbHO-0bITOBbIX yCIyr
4.3.2.1. KoHTpomnb ka4ecTBa ycryr no COAENCTBMIO ManoobecnevyeHHbIM CEMbSIM U CEMbSIM, MMEKLUM Ha

nonevyeHnmn Ll,eTeIZ-CI/lpOT N geTten, ocTtasBlumxcs 6e3 noneyeHus pop,meneﬁ, B OopraHmsauun pemMoHTa ” y6op|<|/|
KUIMbIX NMOMELLEHUIA N B HanpaBnieHunn pe6eHKa (I'Ipl/l HeOGXODMMOCTM) B cneunanuanposaHHoe y4dpexaeHue and



OeTel, HYXOAlLWMXcsa B couManbHOW peadbunuraumu, OCYLLECTBIISIOT MPOBEPKOM, B KaKOW CTEMEHU 3ITOo
COAENCTBME MOMOITIO PEeLWNTb YKasaHHble XWMWWHble NpobrnemMbl M Npobnemy HanpaBneHns pebeHka B
creumanm3mpoBaHHoOe yyYpexaeHune, yagoBneTBOPEHbI NI CEMbU MPeAOoCTaBEHHbIMWN YCIyramu.

4.3.2.2. KoHTponb KayecTBa YyCryr, CBsi3aHHbIX C TMOMOLLLIO B yxoAe 3a AeTbMu, OpYyruMu
HETPYAOCNOCOOHBIMU UMK TSXKENO WM ANUTENbHO OOMElLWUMM YneHaMu CemMbW, OCYLLECTBNAT MPOBEPKOM, Kak
OpraHM3oBaHa M B 4YeM 3akfioyaeTcsl 3Ta MOMOLLb, HACKOJIbKO OHa CMocOOCTBYET OCBOOOXAOEHWUIO B3POCIbIX
TPYOOCNOCOOHbIX YIEHOB CEMbU OT BbIMOSTHEHMS 3TUX YCMYT K MO3BOSISIET UM 3aHUMATbCHA TPYAOM, HanpaBeHHbIM
Ha obecneyeHne ux maTepuanbHOro NoIoXeHUs.

4.3.2.3. KoHTponb kayecTBa ycnyr No CoOAencTBMIO B OpraHnsaumnm obyvyeHms geTen B LWKoNe, B opraHmM3aumm
neTtHero oTAbixa M 0340pPOBMEHMS JeTel OCYLEeCTBMSIT NPOBEPKOW, BCEM nuM 0b6CNyXuBaeMbiM OETAM,
HY)XOAKLWUMCS B COAEWCTBMM, OHO OKa3biBaeTCsl, B YEM 3aKryaeTCd U B Kakon cTeneHn cnocobecrteyet
yCrneLHOMY NPOBEAEHNI0 MEPONPUATAA MO 0BYYEHNIO N O3A0POBIEHUIO AETEN.

4.3.2.4. KoHTponb Ka4yectBa YyCrnyr CemMbsaM, WMEKLWMM B CBOEM COCTaBe [eTel C orpaHuyeHHbIMU
YMCTBEHHBIMU U (PU3NHECKUMU BO3MOXHOCTAMM, BOCMUTHIBAEMbIX [OMa, OCYLLECTBMAKT MPOBEPKOMW, Kak
opraHm3yeTcsl U NpOBOAWUTCS COAENCTBME POAUTENSIM B HanaXuBaHuu ObiTa geTen C y4eTOM UX PU3NYECKOTO U
NMCUXMYECKOro COCTOSAHMSA, CONMPOBOXAEHNE AeTen BHE JoMa, NpeoCcTaBneHne TpaHcnopTa Angd noe3aok AeTen Ha
neyeHue, obyvyeHme, onsa ydactTusi B KyrnbTYpPHbIX MEPOMNPUSTUAX, B KAKOW CTENEHWN 3TO COAENCTBME CNOCOOCTBYET
HanaxusaHuio ObiTa AeTen.

4.3.2.5. KoHTponb kayectBa YyCnyr CeMbsM W OTAENbHbIM rpaXxgaHam, OKas3aBLUMMCS B 3KCTpemanbHOW
cuTyauun (nocTpagaBlUMM OT CTUXMIHBIX ©6e4CTBUIM UNn OT NPUPaABHEHHbBIX K HAM COObITUIA), CEMbAM GeXeHLeB 1
BbIHY>XAEHHbIX NepecerieHUeB OCYLLECTBNSAIOT NPOBEPKON, Kakoe COAEeNCTBME OKasblBAETCA MM B HanaxvBaHuu
OblTa B CMOXMBLUEWCA CWUTyauuu, Kakas oOKasblBaeTcs MOMOLWb B 3auncrneHn (npu HeobxogumocTn) B
CTaumoHapHoOe KPU3NCHOE OTAEeNeHue yuypexgeHus coumanbHoro obcnyxmusaHus ans obecneveHnss BPEeMEHHbIX
XUMULHBIX 1 BbITOBBIX YCMNOBUWA Ans obecnevyeHnss HOpMarnbHOW XWU3HedeAaTeNnbHOCTW, yCTpamBaloT M CeMbM
Takve ycnyru.

4.4. KoHTporb KavyecTBa coumanbHO-MegULUMHCKUX YCIyr

4.41. KOHTpOJ'Ib Ka4yecCcTBa couuanbHO-MeQUUUHCKNX YCnyr, HanpaBJieHHbIX Ha obecneyeHne couunanbHom
6e30nacHOCTN ceMbi

4.41.1. KoHTponb KayecTBa MNOMOLUY CEMbSM B MOMYYEHUU MPELYCMOTPEHHBLIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaunn coumanbHO-MeQULIMHCKMX YCIYT OCYLLECTBNSIOT NPOBEPKON CBOEBPEMEHHOCTU U NOSMHOTbI
0OKa3blBaeMoW UM HeOOXO4MMOW NMOMOLLIM U B KAKOW CTEMNEHW OHa YOOBMETBOPSIET UX 3aKOHHbIE 3anpocChI.

4.4.1.2. KoHTponb KayecTBa ycnyr no cogencTtBuio B obecnevyeHnn (MO MeAMUMHCKMM MoKa3aHusMm)
nieKkapCcTBEeHHbIMM  CpeacTBaMM M U3AEeNUSMM  MeOMUMHCKOTO  HasHayeHusl OCYLEeCTBNSAT  MPOBEPKON,
COOTBETCTBYET NN COCTaB NPefoCTaBNsAeMbIX CPEACTB U U3AeNun yTBepXKAEeHHbIM HOpMaTBaM, CBOEBPEMEHHO 1
B MOSTHOM N1 06beMe OHM NPeaoCTaBATCH, YAOBNETBOPSIOT SN 3TW YCIYr YNEHOB CEMEN.

4.4.1.3. KoHTponb KayecTBa ycnyr, npegycmaTpuBaioLwmnx opraHusauuio paboTbl cTaumoHapa u pasmeLleHme
B HEM HyxpJarwLmxcs, opMnpoBaHne u opraHnsaumio "rpynn 340poBbsa", OCYLLECTBMASIOT NPOBEPKON, B KakOW
CTENeHN OXBa4yeHbl 3TUMW Yycnyramu Hyxpawoowmecs B couuanbHO-MeOULMHCKONW MOMOLUM YNeHbl cemMen, Kak
YUYNTBIBAKOTCHA NPY 9TOM MeAULMHCKME NoKa3aHus U BO3pacTHble 0COGEHHOCTN YNeHOB ceMel, YAOBNEeTBOPEHb! Nn
OHW 3TUMW yCnyramu.

4.4.1.4. KoHTpOnb KayecTBa YyCnyr nNo COAEWCTBMIO B MOMYYEHUW HamnpasfeHus B Crneunanu3npoBaHHble
YUPEXOEHUS 30PAaBOOXPAHEHUS NUL, HYKOAIOLWMXCSA B JIEYEHMUM B TAKUX YUPEXOEHUSAX, OCYLLLECTBIIAIOT NPOBEPKOMN,
BCEM JM YfieHaM CEeMbW, HYXOAKLWMMCSH B TaKMx YCnyrax, OHM NPeAoCTaBMsOTCS, HACKONTbKO OOOCHOBAHHO U
CBOEBPEMEHHO NPeaoCTaBEHNE 3TUX YCNYT, YOOBNETBOPEHbI TN MU YflEHbI CEMEN.

4.4.1.5. KoHTpornb KayecTBa coumaribHO-MEeAMLUUHCKOro naTpoHaXa CeMen OCYLLECTBAST MNPOBEPKON,
HaCKOJIbKO CUCTEMAaTUYHO MPOBOAMTCS HabNAEHME 33 COCTOSSHMEM 3[10POBbS YIIEHOB CEMEN, CBOEBPEMEHHO N
BbISIBMAOTCS BO3HMKAaKOLWME Yy HUX Mpobnembl, KOTOpble MOryT OTpULATENbHO MOBMUSATL Ha 300POBbLE YNEHOB
CEMbU N yCYrybuTb CITOXMUBLLYIOCSH TPYOHYIO CUTYauuio B CEMbE, a Takke BCIO N HeobXoOuMYHo ceMbe B AaHHbIV
MOMEHT coLMarnbHO-MEeANLNHCKYIO MOMOLLb OKa3biBaloT.



4.4.2. KOHTponb ka4yecTBa Npoymx coumanbHO-MeanLMHCKUX YCnyr

4.4.2.1. KoHTponb KayecTBa yCryr, CBSA3aHHbIX C MPOBEAEHUMEM MEAMLMHCKMX Mpouedyp B COOTBETCTBUU C
HasHayeHWeM re4valuMx Bpayel M Ha OCHOBaHWM IUUEH3UM Ha 3TOT BMO MEeOULMHCKON OeATenbHOCTW,
OCYLLECTBNAIOT MPOBEPKON, CUCTEMATUYECKU NN NMPOBOAAT HYXXOAKLWMMCSH YrieHaM CeMbW npeanucaHHble UM
npoueaypbl, HacKONMbKo 9(EKTUBHO BIMUAIOT OHU Ha YNy4lleHWe COCTOSHUSI 3[00POBbS YNEHOB ceMeill U
YOOBNETBOPSIOT /N X 3aKOHHbIE 3aMpOoCh!.

4.4.2.2. KOHTponb kayecTBa CaHUTAPHO-MPOCBETUTENBLCKON paboTbl C CEMbSMMU OCYLLIECTBIAIOT NPOBEPKOW,
HaCKOMbKO coaepXXaHne 3Ton paboTbl OTBeYaeT npeabsBnseMbiM K Hel TpeboBaHMAM WM B KakOW CTeneHu
CnocobCTBYET YCBOEHMIO YNeHaMU ceMbU HEOBXOOUMBIX HaBbIKOB COBMIOAEHUSA NMUYHOW MMIMEHBI U CaHUTapUN.

4.4.2.3. KoHTpornb KayecTBa ycnyr no o6y4eHuio poACTBEHHUKOB BOMbHbBIX NPaKTUYECKMM HaBbikam obLLero
YyXOAa 3a HUMW OCYLLECTBNAT NPoBepKon hakta oOyyeHns 1 B Kakow cTeneHn obyyaemble YyCBOUAW MOMyYEHHbIe
MW HaBbIKW WM 3HaHWUSA B 4YacTU NPOBEAEHMSA yXOA4a M peabunuTaumoHHbIX MEPOMPUATUA U HACKOMbKO YCMeLHO
NMPUMEHSIIOT NX Ha NPaKTUKe.

4.4.2.4. KoHTpOmb KayecTBa MEpPONPUSATUIA, HanpaBlieHHbIX Ha NPOMUNaKkTUKy 0O0CTPEHUN XPOHUYECKUX W
npegynpexgeHne UHMEKUMOHHbIX 3aboneBaHnii YneHOB CEMbW, OCYLLECTBASAT MPOBEPKON, CBOEBPEMEHHO I
NPOBOAATCA BCE NpeAnucaHHble BpavYamMu MeponpusaTvs U npouedypbl, B KakOW CTEMNEeHUW OHM CrnocobCTByOT
yKpenneHuo usnyeckoro 1 NCMXmMYecKoro 340poBbs YIEHOB CEMbY U 3aLLMTe UX OT pasnuyHbIX 3abonesaHunn.

4.4.2.5. KOHTponb KayecTBa KOHCYNbTUPOBAHUS MO COLMANbHO-MEAULIMHCKMM BOMPOCaM OCYLLECTBST
NMpOBEPKOW, B KaKOW CTENeHUn OHO obecneuymBaeT oOKasaHue KBanudUUMPOBaHHOW MOMOLLM YfieHaM CemMbu B
NpaBuUiIbHOM MOHUMaHWUW U PELLEHUN CTOSLLNX NEPEs HAMM KOHKPETHbIX Npobrem (nnaHupoBaHNe cembM, rMrneHa
NUTaHNSA N XXUnua, CPeACcTBa KOHTpauenumm, nsdaeneHme oT BPeAHbIX NPUBLIYEK U T.4.).

4.4.2.6. KoHTponb kadecTBa ycrnyr no obecrneyeHuto yxoda 3a YreHamum CEMbU C YYETOM COCTOSHMS MX
3[10POBbsi OCYLLECTBIISAOT NPOBEPKOW, HACKOMLKO MOMHO Y CBOEBPEMEHHO OKa3bIBAKOTCA 3TN yCnyrn (NpoBedeHne
pasnuYHbIX MEeOULMHCKMX npoueayp, cogencteve B obecnevyeHun nekapCTBEHHbIMU CpeacTBaMu M U3OENUSMM
MEOMLMHCKOrO HasHayeHWss M T.4.), B KakOW CTEMeHU CrnocoGCTBYOT OHWM MOAAEPXKAHWK WK  YIYYLUIEHUIO
COCTOSIHMS 340POBbS YNIEHOB CEMbU 1 YAOBETBOPSAOT UX HYXAbl U NOTpebHOCTU.

4.4.2.7. KOHTpOnb KayecTBa YCNyr MO OKa3aHMI0 IKCTPEHHOW MeOuKO-NCcuxonornyeckon n gospadyebHon
NMOMOLUM CEMbSAM M OTAENbHbIM TFpaXKAaHaMm, OKa3aBLUMMCS B 3IKCTpPeManbHOW cuTyauuu (nocTpagasBluiMm OT
CTUXWMIAHBIX OeACTBMIA UNN NPUPABHEHHbLIX K HUM COObITUI), CeMbAM GeXeHLEB U BbIHY>XOEHHbIX NepecerneHueB
OCYLLLECTBMAIOT NPOBEPKON, CBOEBPEMEHHO 1 B MOMHOM NN 06beMe OkasbiBaeTCs 3Ta MOMOLLb, B KaKOW CTemneHn
cnocobCcTBYeT OHa NPeodoNeHNto CO34aBLUENCH SKCTPeManbHOM cCuTyauumn 1 yaoBneTBopseT N 3anpockl CEMEN.

4.5. KOHTpOJ'Ib KayeCTBa counaribHO-NCUXoNorm4eckux ycnyr

4.5.1. KoHTponb kadecTBa ycnyr, HanpasrieHHbIX Ha obecneyeHne counansHow 6esonacHoCcTn cemen

4.5.1.1. KOHTpOnb Ka4ecTBa ycnyr, CBA3aHHbIX C pacnpoCcTpaHEHNEM cpean YNEHOB CEMEN NCUXONOMMYECKmX
3HaHW, cnocobcTByOWMX obecneyeHunto coumanbHo 6e3onacHoOCTN CeMeN, OCYLLEeCTBMSIOT NPOBEPKOM, KaKoBO
cogepxaHue nporpamm BbICTyNneHu paboTHUKOB coumarnbHbIX Cnyxb B cpegcTBax MaccoBOW MHAOpMaLUmM no
aKkTyanbHblM AN Cemel  coumanbHO-MCKUXONorMyeckuMm  npobnemam,  HackKonbKO  CBOEBPEMEHHO U
KBanMuunMpoBaHHO NPOBOAMTCS 3Ta paboTa, B KakoW CTeneHW NpPOBOAMMbIE MeponpuaTuMs cnocobCTByOT
MOBbLILIEHWIO YPOBHS NMCUXONOrMYECKUX 3HAHWUIN YNIEHOB CEMEWN, YCMELLIHOMY YCBOEHMUIO U MPUMEHEHMIO HA NPaKTuKe
nony4eHHon uHdopmaumn.

4.51.2. KOHTpONMb KayecTBa SKCTPEHHOW ncuxonornyeckon (B TOM 4ucne uM no TenedoHy) u
MEeLMKO-NCUXOMNOrMYECKON MOMOLLUM KOHTPOMNUPYIOT MPOBEPKOM Hanuunsg akToB ee npeaocTaBneHus, u
obecneynmBaeT nu 3Ta NOMOLLb CPOYHOE WM OGesoTnaraTenbHOE MNCUMXONOMMYECKOE U MEAMKO-NICMXONorm4eckoe
KOHCYNbTUPOBaHWE 4YNIEHOB CEMEN, OKasaHue MM HeoOXOAMMOMW MOMOLLUM B BbIXOAE M3 TPYOHOW >KU3HEHHON
cuUTyauuu.

4.5.1.3. KoHTponb kadecTBa ncuxonpodunakTtnieckorn paboTbl OCYLLECTBMSAT MPOBEPKOW, HACKOSBbKO
3(PPEKTUBHO OHA CNOCOOCTBYET CBOEBPEMEHHOMY NPEAYNPEXAEHNIO0 BO3MOXHbBIX OTKIIOHEHWIA B MCUMXMKE YIIEHOB
CeMbW, COAENCTBUIO B (DOPMUPOBAHMM Yy HUX NOTPEBHOCTM B MCMXOSNTOTMYECKMX 3HAHUSIX U KeNaHus NPUMEHSATb MX
ans pabotbl Hag coboM.



4.5.1.4. KoHTponb Ka4ecTBa YCnyr no nCUXonorm4eckoMy KOHCYIbTUPOBAHMIO OCYLLECTBNAIOT NPOBEPKON, B
Kakow CTeneHn OHO cnocobCTBOBANO peELUeHMI0 Takux NpobneM, Kak HanaxvBaHWe B CEMbE OTHOLLUEHWA mexay
OeTbMW W poauTENsMW, BOCMNUTaHWE AeTen, agjantauusi cemMen K CIOXMBLUMMCS COLMarbHO-9KOHOMUYECKUM
YCIOBUSIM XMU3HU U ObiTa, OKaszaHMe NMOMOLUU CEMbSIM, XEMNawLUM MPUHATL B CBOK CEMbIO OETEeN-CUPOT Unu
aeten, octaBlimxcsa 6e3 noneveHms pogutenen.

4.5.1.5. KoHTponb KayecTBa yCrnyr no MCUXOMNOrMYECKON KOPPEKLUMM OCYLLECTBMAKT MPOBEPKOW, B KakOMW
cTeneHn 3Ta Koppekumsi obecrneyvrna npeofoneHne KOHMIMKTHbIX B3aUMOOTHOLLEHWA poauTenen C OeTbMu,
HeafeKBaTHbIX POAWUTENbCKMX YCTAHOBOK M CTEPEOTUNOB BOCMUTAHUSA OEeTel, npeofosieHMe unu ocrabnexHve
OTKIMOHEHWA B pasBUTUW, 3SMOLIMOHANbHOM COCTOSIHAM W MOBEAEHUWM OTAENbHbIX 4YNIEHOB CEMbM, BO
B3aUMOOTHOLLEHUSIX MEXAY Cynpyramu.

4.51.6. KOHTpONb kKayecTBa MCUXONOMMYECKMX TPEHWHIOB OCYLLECTBSAOT MNPOBEPKON, HACKOMNbKO
appekTMBHO cnocobCcTBOBanM 9TU  TPEHUHIM  CHATUIO  MCUXOTPaBMUPYIOLLMX CUTyauuMi U COCTOSIHUS
HEPBHO-MCUXUYECKON HaMNPSXXEHHOCTM B CEMbE, W3MEHEHU0 CnocobOB MNEepeXuMBaHUS U  3MOLIMOHANbHOro
pearmpoBaHus nNpu OOLLEHUM YNEHOB ceMbl Mexay coboi, BbipaboTke yMeHUs U HaBbIKOB ajanTaumm K
CMNOXMUBLUMMCS YCITOBUSM XU3HU 1 ObiTa, NCUXONOrMYECKON NOAAEPXKKE HY>KOAIOLLMXCS B HEN NULL.

4.51.7. KoHTponb KayecTBa YyCnyr MO MCUXOSOrMYECKOM MOMOLWM poauTensdam npuemMHblX adeTen
OCYLLECTBMSOT MNPOBEPKOW, CBOEBPEMEHHO §nM OKasblBAaeTCA 3Ta MOMOLWb W  HACKOMbKO 3dEKTUBHO
crnocobcTBOBana OHa couManbHOW agantaumn NPUEMHbIX OeTeN K U3MEHSIOLWMMCHA COLUarbHO-3KOHOMUYECKUM
YCIMOBUSIM XXKMU3HM U ObiTa, NOHUMaHUIO KX npobnem, co3gaHuo B CeMbe OnaronpuaTHOrO MUKPOKIMMATa,
HOpMasbHbIX OTHOLUEHUN MEeXAY POAUTENAMM U OETbMU, MPOBEAEHMIO POAUTENSMM NCUXONOrMYECKON KOPPEKLMM
UCKaXXEHWI B NCUXMYECKOM Pa3BUTUN NPUEMHBIX AETEN.

4.5.2. KoHTporb kadecTBa Npovmnx coumnarnbHO-NCMXONOrMYeCcKuX ycnyr

4.5.2.1. KoHTponb KayecTBa MCUXOMNOrMYECKON AMArHoCTUKM 1 obcnefoBaHWst MMYHOCTM OCYLLECTBRSIOT
NPOBEPKOW, B KAKOW CTENEHW NMPOBEAEHHbIN aHanm3 NCUXUYECKOro COCTOSHUS M OCOBEHHOCTeN NMYHOCTM Nnioboro
yrieHa CeMbW, BAVSIIOLMX HA OTKIIOHEHUSA B €ro NMOBEAEHWM W OTHOLUEHWM K OKpYXalowWwum FogsaM, no3sonseT
nony4uTb HeobXxoauMMylo WHMOPMaUMIO ANA  COCTaBfeHMs MNporHosa W pas3paboTkM pekomeHgauunm Mo
MCMXOMNOrM4ECKON KOPPEKLUM 3TUX OTKIIOHEHWA.

4.5.2.2. KoHTponb Ka4yecTBa NCUMXONOrMYECKON NOMOLLM B NPEOLOSIEHNN NepeXmMBaeMon ceMben KPU3UCHOM
cuUTyauun, HeraTMBHO BNUSIOWEN Ha 300pPOBbE W MCUXUKY YMNEHOB Ccembu (B MEpBYH o4vepedb AeTen),
OCYLLECTBNAT MNPOBEPKON, CBOEBPEMEHHO fU OKasblBaeTCA 3Ta MOMOLWb W HACKOMbKO 3P(EKTUBHO OHa
cnocobcTBOBana NpeogonieHnto Takon CUTyauun, UCMPaBReHN0 HeadekBaTHbIX (POPM MOBEAEHUS poauTernen u
YNIEHOB CeMbW, CTPadalLLMX Ncuxudecknmmn 3abonesaHmsamm, co3gaHuio B ceMmbe atMocdepbl B3aMMONOHUMaHUS
N B3aMMOYBaXeHusi, BOCCTAHOBMEHUIO HapyLUeHHbIX CBA3EW B CEMbE U ee CouManbHOro cratyca, coumanbHyo
peabunutauumio nuy, NpoLeawnx Kypc NeYeHnst OT ankoronuama, HapKkomaHuu, TOKCMKOMaHUK, BEPHYBLUUXCSA U3
MeCT nuieHus ceoboabl 1 cneuunanbHbix y4ebHO-BOCIMTATENBHBLIX YYPEXAEHNNA.

4.5.2.3. KoHTpornb KayecTBa coUManbHO-MCUXONOMMYECKOro naTpoHaxa OCyLeCTBNAIT NpoBEpKOn
CUCTEMATUYHOCTU HAGMIOAEHMI 3a YNEeHaMU CEMbM, HYXOALWMMNCA B NATPOHAXE, CBOEBPEMEHHOCTU BbISIBIIEHMUS
B X04€ 3TUX HabngeHUn cryvyaeB MCUXONIOrM4eckoro anckomdopTa, KOHMMKTOB N APYrUMX CUTYaLMA, MOTYLLIMX
YCYryonTb Ux TPYOHYK XXU3HEHHYH CUTYaUMio, B MOJTHOW NN Mepe OKa3biBaldT UM HEOOXOAMMYIO B HAaCTOSILLUIA
MOMEHT MCUXONOrMYECKYHO NMOMOLLIb.

4.5.2.4. KoHTponb KadecTBa YCryr rno okasaHuI0 NCUXOMOorMyeckom MOMOLLM pOAMTENSM CeMeWn, rae ecTb
OeTN C OrpaHUYEHHbIMU YMCTBEHHbIMU CMOCOOHOCTSAMU UNN  (PU3NYECKUMM BO3MOXHOCTSIMM, OCYLLECTBISOT
NMPOBEPKOW, HACKOMbKO 3(PEKTUBHBI MPOBOAMMANA MCUXONOrMYeckasi KOppekUums HapylweHun obweHus y geten
WU UCKAXKEHUA B UX TMCUXMYECKOM pPasBUTUW, a TakKe [MCUXOSIOTMYECKME TPEHUHIM MO  CHATUIO
NCUXOTPABMUPYIOLLNX CUTyauun u BbipaboOTKe YMEHWsI M HaBLIKOB COLManbHOW ajanTauuMyM K CITIOXUBLUENCS
cuUTyaumu.

4.5.2.5. KoHTponb kKayecTBa MCUXOSIONMYECKUX KOHCYNbTauUMW MOMogbIM CeMbsM UM CeMbsIM  C
HEeCOBEpPLUEHHONETHUMN  poOaUTENAMU  OCYLLECTBASAIOT MNPOBEPKOW, B KakKOW CTEMeHW OHU BMAUAKT Ha
dopMMpOBaHME CEMEWHBIX U CYMNPY)XECKUX OTHOLIEHUWN B TakUX CeMbsX W CO3daHve B HUX aTMocdepsbl
B3aMMOIMOHUMaHUS N B3aUMOYBaXXeHUs, 6naronpmMaTHOrO MUKpOKNMMarTa.

4.6. KoHTpornb Ka4yecTBa coumanbHo-negarorn4ecknx ycnyr



4.6.1. KOHTpOJ'Ib Ka4dyecTBa couualnbHO-NMegarorm4eCcknx ycnyr, HanpaBJyieHHbIX Ha obecneyeHne couunanbHom
Ge3onacHoCcTn cemen

4.6.1.1. KoHTponb kadecTBa ycnyr no opraHusaumm paboTbl rpynn AHEBHOro npebbiBaHuA faeTen
OCYLLLECTBMSOT NPOBEPKON HaNM4YmMst Takux rpynn u B Kakom cTeneHn nposoammMasi paborta obecneuvnBaeT okaszaHue
KBannuUUpoBaHHOW neJarormyeckor MOMOLM B BOCMWUTaAHWM JeTel U JaeT BO3MOXHOCTb pPOOUTENAM
ucnonb3oBatb OcBobOXaalwlleecs Bpemsa [Ans  3aHATUAW  TPYOOBOW OEeSATEeNbHOCTbIO, obecnevymBatollen
mMaTepuaneHoe bnarononyyve cembM.

4.6.1.2. KoHTponb kadecTBa Yycnyr, npegycMaTpuBalwwmux co3gaHue obulectB, knybos, rpynn
B3aMMOMOMOLLUN XUTENEN Ha TeppuTopuKn, OOCNYKMBAEMOW KOHKPETHbIM Y4YpexaeHWeMm, OCYLIEeCTBNAT
NMPOBEPKOV Hannuus Takux opraHm3auuii, M B Kakom cTeneHu nposoaumasi knybamu un obuiectBamu pabota
cnocobCcTBYeT OKa3aHWo B3auUMOMOMOLUM U MNOAOEPXKKE MNPOXMBAKOLUM Ha 3TOW TEeppuTOopUM rpaxgaHam B
peLLeHUn CTOALLMX Nepes HUMK negarornyeckux npobrem.

4.6.1.3. KOHTpONb KadecTBa ycnyr, CBA3aHHbIX C OpraHM3aumen gocyra, ocyLecTBASIOT NPOBEPKON NepeydHs
OpraHM30BaHHbIX W MPOBEAEHHbIX MEPONPUSATUNA (IKCKYPCWUA, BCTPEY C AeATensAMu nutepatypbl U WCKYCCTBa,
noceLleHve TeaTpoB, BbICTABOK, OPraHNM30BaHHbIX KOHLEPTOB XyOOXEeCTBEHHON CaMOAEATEeNbHOCTU, NPa3gHMKOB,
tobvnnees, CMOPTUBHBLIX UIP, KIYOHOW M KPYXKOBOW paboTbl, APYrUX KyrnbTYPHbLIX MEPOMPUATUN), Kakon MPOLEHT
oxBaTta 9TUMW MEpPOMPUATMAMKW, B KaKOW CTENeHu 3T MEeponpusaTMs  CnocobCcTBOBanM  MOBbILEHUIO
WHTENNEeKTyanbHOro 1 AyXOBHOIO YPOBHS, PacLUMPEHUIO KPYro3opa YNeHOB CeEMEN, YKPENMEHUIO NX 340POBbSI.

4.6.1.4. KoHTponb kayecTBa ycrnyr no coumanbHO-negarorm4yeckomMy KOHCYNbTUPOBAaHMIO M Neaarornyeckomn
MOMOLLY POAMTENAM OCYLLECTBNSAIOT MPOBEPKON NEepPeYHs NPOBOANMbIX KOHCYMbTauuiA U MOMOLLM, B KAKOW CTENeHn
OHM cnocobcTBoBanM ONTMMarbHOMY W CBOEBPEMEHHOMY PELUEHWIO CneayloLlmx OCHOBHbLIX Megarormyeckunx
npobnem (B 3aBUCUMOCTM OT rpynn 06Cny>XMBaemblx CEMeNn):

- HanaXuBaHWIO HOpPMarbHbIX OTHOLIEHWA C MPUEMHbIMW OeTbMW, MNPEOAONEHUI0 MNeaarornvyeckoi
3anylweHHOCT! deTel, neJarormyeckMx oWMBOK ¢ y4eToM OCOBEHHOCTEN MX BO3PacTHOrO M MHAMBUOYaIbHOro
pa3BUTUSs, XapakTepa W HaKMNOHHOCTeW, paHHel NpPodecCUOHanbHOM OpueHTauun U TPYAOYCTPOWCTBY OeTeW,
CO34aHUI0 B CEMbE BMaronpusTHOM aTMocdepsbl;

- BOCMUTaHWIO OeTel, B TOM 4YuCre MPUEMHbIX (C YyY4ETOM WX (PU3NYECKOTO U MCUXUYECKOTO COCTOSIHMS,
XapakTtepa 1 HakINoHHOCTEW), NPeAYNPEXAEHNIO U NPEOAONEHNIO BO3MOXHbIX KOH(IUKTHBIX OTHOLLEHWUIA C HUMU;

- BOCMUTaHWIO, 06y4YeHNo 1 NpodheccMoHanbHOW NOAroTOBKE AeTel C OrpaHUYeHHbIMA BO3MOXHOCTAMU C
y4eToM uX PU3NYECKOTO U MCUXMYECKOrO COCTOSIHMS, OpraHu3auuMu KX BHELUKOMBLHOrO (Npu HeobxoaMMocTu)
obpasoBaHusi, HaNaxwBaHMio y4ebHoro npouecca, oby4eHU0 poauTenen ocHoBaM peabunutaumn Takux OeTen B
[AOMALLHUX YCIOBUSAX;

- NpUCMOTpY 3a OeTbMU ManoobecneyeHHbIX U MHOFOAETHLIX CEMEN B Yacbl OTCYTCTBUS poauTENeNn,
opraHuM3aumm AeTcKoro cafa Ha JoMYy, NPOrynoYHbIX Fpynn U T.4.;

- BblpaboTke YMEHUsI U HAaBbIKOB afanTauun YreHOB CeMbM K CKNablBatoLLENCS XKU3HEHHON CcUTyauuu;

- 0By4eHUI0 HaBbIKaM CEMENHOM XU3HW (HaBblkaM NMOCTPOEHUSI aleKBATHbLIX OTHOLLEHUIA B CEMbE U HaBbIKaM
NO3UTUBHOIO paspeLLeHns KOH(IUKTOB);

- YCTPOWCTBY AETEeN B LUKONY uUnm gpyroe y4ebHoe 3aBegeHume.

4.6.1.5. KoHTponb KayecTBa ycnyr, CBsi3aHHbIX C MedarorMyeckor Koppekumen HeaaekBaTHbIX opMm
noBefeHns poauTenemn, OCYLLECTBNSAIOT NPOBEPKON HanMUuMa hakToB MPOBEOEHUS Takon KOppeKuun, N B Kakou
CTeneHn 3TW YCryrn MOMOralwT POAMTENSM UCMPaBNATb HENpaBWibHbIE YCTAHOBKU M MOAXOAbl K BOCMUTaHWIO
AeTten, cosgaBaTtb aTMOcdepy B3aMOMOHNMaHWS MexXay poauTenamn 1 4eTbMu.

4.6.1.6. KoHTponb KayecTBa ycnyr ceMbsiM, UMEIOLNM Ha NonevyeHun AeTern-cupoT U AeTeln, OCTaBLUMXCH
6e3 noneyeHns poguTenem, OCyLLECTBNAIOT NPOBEPKOMN:

- KaK OopraHm3oBaHO OKa3laHue negarormyeckor nomoLm poanTendaMmm B BOCMUTAHUMN NMPUEMHbIX neten,
yYnUTbiBaeTcAa N npun 3ToM UX CbVI3VI'-IeCK06 N NCUXNYECKoe COCTOoAHWMEe, XapaKkTep U HaKIMOHHOCTWU, HaCKOJ1bKO
CI'IOCO6CTByeT 3Ta NoMoLWb npeaynpexaeHuto n npeogoneHno KOH(bJ'II/IKTHbIX CI/ITyaLl,I/Iﬁ N yOooBneTBOPAET JIM OHa



poouTtenen;

- B KaKkol CTeNeHn MpoBOAUMOE CoLManbHO-Negarornyeckoe KoHCYrnbTUpPOBaHME poauTesien no Bomnpocam
0CobeHHOCTEN MHOMBUAYANbHOTO pasBUTUA MNPUEMHBIX AeTe W MeToAMKE WX CEeMENHOro BOCMUTaHus
cnocobCcTBYET NPeoaoNeHnio Neaarormyeckor 3anyLeHHOCTN Takux geTen;

- KaK OpraHM3oBaHO U NpoBoAMTCs 0DyveHue poauTenen ocHoBaM peabunutaumm Takux geTen B JOMaLLHUX
YCITOBUSIX, B KAKOW CTEMEHN NMOMOraeT OHO B MPaKTUYECKUX Aernax poanTenen;

- B KaKOW CTeneHu opraHusauusi BHELUKONbHOro (Mpyv HeobxoaumocTu) obpasoBaHMsi CnocobCTByeT
Hana)knBaHuo y4eGHOro npolecca 1 YCBOeHUo AeTbMy y4eBGHOoro matepuana.

4.6.1.7. KoHTpornb KayecTBa YCnyr CEMbsiM, OKa3aBLUMMCHA B 9KCTpemarbHOW cuTyaluu (nocTpagaslunm OT
CTUXUNHBLIX 6eACTBUI UMM NPUPABHEHHBIX K HUM COOLITUI), CeMbsIM BeXeHLEB M BbIHYXOEHHbIX NepeceneHueB
OCYLLEeCTBMSAOT MPOBEPKOMN:

- KaKk opraHm3yeTcsd M B YeM 3akrovaeTcs CoaencTeBMe poauTensiM B ajanTtauuun OEeTen K CIOXMBLUEWCS
CcuUTyauuu, B KakOW CTEMeHn 3TO COAEenCTBME CnocobCTBYeT couuManbHO-Neaarormdeckon peabunuraumm geten u
NpeonosieHNI0 NefarorMyeckon 3anyLeHHoOCTH;

- HacKomnbKO aKkTUBHO W KBanuMUUMPOBAHHO OKa3blBaeTCs MejarorMdeckasl MoMOllb POAUTENAM B
BOCMNWTaHUWN AeTEN U UX YCTPOMCTBE B LUKOMY Unu Apyroe y4ebHoe 3aBeaeHWe, KakoBbl pe3yrbTaTbl 3TON MOMOLLMU.

4.6.2. KoHTponb kayecTBa NpoYmMx coumansHO-negarormyecknx yenyr

4.6.2.1. KOHTpONb KadecTBa CouManbHO-NegarorMyeckoro naTtpoHaXka CeMen OCYLLECTBASOT MNPOBEPKOW
CMUCTEMATUYHOCTM MPOBELEHUsI MaTpoOHaXa, M B KaKOM CTENEHW OH CrnocobcTByeT obecrneyeHutio HOpMarbHOro
BOCMUTaHUA 1 pas3BUTUA OETEN.

4.6.2.2. KoHTponb KayecTBa YCNyr, CBA3a@HHbIX C OpraHu3auven 1 MpoBeAeHWEeM urpotepanun aeten,
OCYLLECTBMAIOT MPOBEPKOW, BCE N HeobXoauMMble YCIyr OHa BKMOYAeT W HACKOMbKO MOMOraeT YmyudlleHWio
300pOBbS U CAMOYYBCTBUSI AeTeN.

4.7. KOHTpOJ'Ib KayeCTBa counaribHO-3KOHOMUYECKUX ycnyr

Bce coumanbHO-3KOHOMUYECKNUEe yCnyrn cemMbsam, yCTaHOBJIEHHbIE B HACTOoALWEeM nodpasgerie, HanpaBlieHbl
Ha obecneyeHne 3KOHOMUYECKOWN YCTOMYNBOCTU CEMEN.

Ycnyrv npegocTaBnsioTes B criegyowmnx obbemax n choopmax:

4.7.1. KoHTponb KayecTBa YCNyr, CBSiI3aHHbIX C COOEWCTBMEM B OCYLIECTBEHUM Mep couunanbHOn
noagepXkn CeMbsSM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuiickonn denepaumm, OCyLLECTBNAT NPOBEPKOM
CBOEBPEMEHHOCTU N 3(PpPEKTUBHOCTM OKa3aHWUS MOMOLLM B YAOBMETBOPEHMM 3aKOHHbIX 3aMpOCOB 1 NOTpebHOCTEN
CEMEW 1 B PELLUEHUN CTOALLMX Nepes CEMbSMM COLMANbHO-3KOHOMUYECKMX NMpobnem.

4.7.2. KoHTpornb KavecTBa ycryr, npegycMmatpyBaloliMX NpuBReYeHne cpedcTB ANA OKas3aHuUs MOMOLLM
mManoobecneyeHHbIM CEMbsiM NPOBeAeHVWeM pasfuuHbiX OnaroTBOpUTENbHbIX aKuwui, aykuMOHOB, NOTepen,
BbICTaBOK-NpoAax Bellen, ObIBLNX B YNOTPebneHumn, n Apyrnx MeponpusTin, OCyLLEeCTBIIAIOT NPOBEPKOM, KakoBbl
npakTnyeckue pesynbTaTbl ATUX MEPONPUSATUIA, B KaKOW CTENeHN NosfyyYeHHble cpeacTBa M NpuobpeTeHHbIe Belum
NO3BONWMM YOOBNETBOPUTL NOTPEBHOCTU HYXKAAIOLUMXCHA CEMEN U YNYULINTb UX MaTepuanbHOe NOfIoKeHMe.

4.7.3. KoHTponb KayecTBa YyCnyr, CBfI3aHHbIX C COAEWCTBMEM B OKasaHMM MartepuaribHOW MOMOLLM,
OCYLLLECTBMAIOT MPOBEPKOW, HACKONbKO OHO MO3BOMSET MOMHO U CBOEBpeMeHHO obecneumBaTtb HyxAarwoLlimecs
CemMbMl MnpefHasHa4YeHHbIMW UM OEeHEXHbIMWU CpeAcTBaMMu, NMPoAyKTamy MUTaHWUs, odexaon, obyBbio M Apyrumu
npegmMeTamy nepeon HeobXxoaMMoCTy.

4.7.4. KoHTpomnb kayecTBa ycnyr no obecneyveHutio manoobecneyeHHbiX cemMel U cemel, UMEeIoLMX Ha
obecneyeHnn JeTen-cupoT U AeTen, ocTaBwmxcs 6e3 noneyeHus poauTenen, GecnnaTHbIMU NPOAYKTOBLIMU
Habopamun nny ropgYnm NUTaHNEM OCYLLIECTBNSIOT NPOBEPKOWN COAEePKaHUs 3TMX HaboOpOB unNn coctasa NPOAYKTOB
MUTaHUS, W HaACKOMbKO CBOEBPEMEHHO MONy4alT CeMbM MNpefHasHayeHHoe WM  nuTaHve wunu  Habopsl,
cobnogatTca Ny Npy 3TOM YCTaHOBIEHHbIE HOPMbI OTMYCKa U Ka4eCTBO NMPOAYKTOB.



4.7.5. Mpun KOHTPONe KadyecTBa ycrnyr, CBA3aHHbIX C COAeNCTBMEM MO BONpocaM camoobecrneyeHust cemMbh,
pasBUTUA CeMelHOro npeanpuHUMAaTenbCTBa, HaAOMHBIX MPOMBICIIOB, MNPOBEPSAIOT COCTaB U coAepXaHue
NnpoBeAeHHbIX KOHCYNbTaLUuiA 1 6eceq U HACKOMBKO KBaNMMULIMPOBAHHO 1 AOX0AYMBO PA3bACHSAIOT YrneHaM ceMbi
MX MpaBa M BO3MOXHOCTM B MONMOXWUTENMBHOM peLleHnU Npobrembl YMnydlleHUss MaTepuanbHOro MONOXeHUs,
KaKoBbl MPaKTUYeCcKne pesynbTaTbl KOHCYNbTUPOBaHNMA.

4.8. KoHTponb KayecTBa coumanbHO-NpaBoBbIX yCryr

Bce coumanbHO-npaBoOBbIe yCryry, U3NOXEHHbIE B HACTOSLLEM MoApa3aene, HanpaeneHbl Ha obecneyeHne
coumanbHoi 6e3onacHoOCTN ceMen.

Ycnyru npegocTaBnsioT B criedyowmux oobemax u popmax:

4.8.1. KoHTponb kadecTBa yCnyr, CBA3aHHbIX C KOHCYNbTUPOBaAHWMEM MO BOMNpOCaM MpaB rpaxgaH Ha
coumanbHoe 0BCnyXMBaHWe 1 3aLLMTy UX UHTEPECOB, OCYLLECTBIISIOT NMPOBEPKON COCTaBa TaKMX KOHCYMNbTaLMN, U
B Kakon Mepe AOBOAAT OO0 HYXAAKLMXCA B 3TUX ycryrax HeobxogMmyto UM MHGOpMaLUio, AaeT N1 OHa YeTKoe
NnpeacTaBrieHMe O MOJIOKEHHbIX rpaXgaHam Mo 3aKoHYy MpaBax Ha couuanbHoe obcnyXuBaHue WU 3aliuTy oT
BO3MOXXHbIX HapyLUEHWN 3aKoHa.

Mpu KOHTpOMeE KayecTBa yCnyr No oka3aHuio MOMOLLM B NMOArOTOBKE M nogadye anob npoBepsitoT NepeyeHb 1
cofepxaHme 9TuX xanob u B Kakon CTerneHu crnocobCTBYeT 3Ta MOMOLLb HOPUOUYECKM TPAMOTHOMY M3MOXEHMUIO
CyTn Xanob n cBOeBpeMEHHON NX OTNPAaBKE agpecary.

4.8.2. lpun KOHTpONe KayecTBa YCNyr, CBSA3aHHbIX C KOHCYNbTUPOBaHMEM CeMeln MO CoLManbHO-NPaBoOBbIM
BOMpocaM (rpagaHckoe, XuUnuwHoe, ceMmenHo-6payHoe, TpyaoBoe, MEHCMOHHOE, YroNoBHOE 3aKoHOAaTeNbCTBO,
npaBa AeTeu, XeHLUWH, UHBanMaoB 1 Ap.), NPOBEPSIOT NepeyeHb U CoaepKaHne KOHCYnbTauui, B KakoM obbeme
nonyyatwT cembn Heobxoanmyto nHdopmaunio 06 NHTEPECYIOLWNX UX 3aKOHaX, MpaBax N NPakTUYECKy MOMOLLb B
MOAroTOBKE W HampaBneHMU COOTBETCTBYIOLLMM agpecaTam AOKYMEHTOB (3asBrieHur, CnpaBokK, xanob wn ap.),
HeobXxoAMMbIX AN CNpaBeAnMBOro peLleHns 3aTPOHYThIX B HUX BONPOCOB.

4.8.3. KoHTponb KkayecTBa ycnyr no COAENCTBUIO CEMbSIM B PELUEHMU Pa3fNUYHbIX aKTyarnbHbIX A5 HUX
coumanbHO-NpaBoBbLIX NPo6nemM (NpUBNeYeHWe K OTBETCTBEHHOCTW MWL, LOMYCKAMOLMX XECTOKOEe obpalleHne ¢
AeTbMu, odbopMIIEHNE NPeACTaBNEHNIA HA poaMTENeEl, KOTOPbIE YKITOHSITCA OT BOCNUTaHWA AeTel, 3a60oTbl 06 nx
300pOBbE U pasBUTMM, B KOMUCCUM MO AeNaM HECOBEPLUEHHONETHUX, 0POPMIIEHNE AOKYMEHTOB Ha NWLLIEHWE
poaouTenen poauTenbCKUX NpaB M [p.) OCYLLECTBMSOT MPOBEPKOW cOCTaBa W CoAepXaHWs MNpOoBeAEHHbIX
MEpPOMPUSATUIA, HACKOMbKO KBanMUUUPOBAHHO W CBOEBPEMEHHO OHWM ObiNMM OKasaHbl, B KaKOW CTeneHu
COOEeNCTBOBANM MOMOXUTENBHOMY peLLeHuio Npobnem 1 yaoBNEeTBOPEHUIO 3aKOHHBLIX 3anpocoB U NOTpebHocTeln
KIMUEHTOB.

4.8.4. KoHTponb KayecTBa ycnyr manoobecrneyeHHbIM, MHOIO4ETHbIM, HEMOMHbIM CEMbsIM, GepeMeHHbIM
KEHLIMHaM, KOPMSALMM MaTepsM M MaTepsiM, HaxogsWMMCs B OTMyCKe MO yxo4y 3a pebeHKoM, MO OKa3aHWio
IOPUANYECKON MOMOLLUM B OGPOPMIIEHUN HOPUONYECKUX OOKYMEHTOB Ha OCYLLECTBMEHME MO OTHOLUEHMIO K OETAM
Mep coumanbHOM NoAOEepXKKU, MOMOXEHHbIX B COOTBETCTBUM C 3akoHodaTenbcTBOM Poccuiickon degepauunu,
OCYLLECTBNAKT NPOBEPKOW, B KAKOW CTEMNeHM 3Ta NOMOLLb obecneynna yacHeHMe KNMeHTamm CyTU MHTEPECYHOLLNX
ux npobnem, crnocobcTBOBana PUONYECKM TPAMOTHOM pa3paboTke W HaMpaBlEHUO B COOTBETCTBYHOLLME
WHCTaHUUN Heobxoanmblx JOKYMEHTOB, obecneymna KOHTPOsb 3a UX NPOX0XAEHMEM, NMOMOrfa CBOEBPEMEHHOMY U
0OBEKTMBHOMY pPELUEHUIO 3TUX NpOobnem.

4.8.5. KoHTponb kKavecTBa cOLManbHO-NMPaABOBOrO MaTpoHaXa CceMen OCYLLEeCTBAIT MNPOBEPKON
CMCTEMaTUYHOCTW OCYLLECTBNEHNA HabniogeHni 3a HUMW NS CBOEBPEMEHHOMO BbISIBIIEHNSI BO3MOXHOW Yrpo3bl
HacunuMa M AOpyrux NpoTUBOMNPAaBHbLIX AENCTBMW B OTHOLUEHUW OETeN, XEHLUWMH, NOXUIbIX Nioder, MHBanuaos,
HacKOMbKO CBOEBPEMEHHO Oka3aHa UM Heobxoaumas B HaCTOSLMIA MOMEHT coLmaribHO-MpaBoBas NOMOLLb.




