@

"OCT P 52143-2021. HaunoHanbHbIX CTaHAAPT
Poccnnckon ®epepaummn. CoumanbHoe
obcnyxmnBaHme HaceneHns. OCHOBHbIE BUAbI
couunanbHbIX ycnyr"

(yTB. 1 BBeAeH B aencrasune Npukasom
PocctangapTa ot 10.06.2021 N 531-cT)

[lokyMeHT npefoctasneH KoHncynbtaHTlNOC
www.consultant.ru

[ata coxpaHeHus: 04.03.2024



"rOCT P 52143-2021. HauuoHanbHbIl ctaHaapT Poccwiickoi deaepaumm. [lokyMeHT npegoctasneH KoHcynbTaHTl0C
CoumanbHoe obcnyxmvBaHne HaceneHns. OCHOBHbIE BUAbI COLMaNb... [laTa coxpaHeHus: 04.03.2024

YTBepXaeH n BBeAEeH B AeNCTBME
Mpukasom denepanbHOro areHTCTBa
Mo TEXHUYECKOMY PEryrnmpoBaHuio

N MeTponornm

oT 10 moHs 2021 1. N 531-cT

HALMOHANbHBLIA CTAHOAPT POCCUUCKON ®EOEPALIUN
COLUMAJIbHOE OBCINYXXUBAHUE HACENEHUA
OCHOBHbIE B1Obl COLUAIIbHbIX YCNTYT

Social services of the population.
Main types of social services

FOCT P 52143-2021
OKC 03.080.30

[aTta BBeaeHus
1 auBaps 2022 ropa

MpeancnoBue

1 PABPABOTAH ®epepanbHbiM rocygapCTBEHHbIM YHUTapHbIM npeanpuaTnem "Poccunckun HayyvHo-
TEXHUYECKUA LEeHTPp uHdopMauuM No CcTaHgapTusaumm, MeTporiorm u oueHke cooTteeTcTBua” (PIyn
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum komuteToM no ctaHgapTtusauum TK 406 "CoumanbHoe obenyxnBaHue Hacenenunsa"

3 YTBEPXXOEH W BBEOEH B [JEWCTBWE T[lpukasom ®PenepanbHOro areHTcTBa Mo TEXHUYECKOMY
perynupoBaHuto u metporiorumn ot 10 noHa 2021 r. N 531-ct

4 BBAMEH I'OCT P 52143-2013

lpasuna npumeHeHUs1 Hacmosiweao cmaHlapma ycmaHoesieHbl 8 cmambe 26 ®edeparnibHO20 3aKOHa om
29 uroHs 2015 2. N 162-®3 "O cmaHOGapmu3ayuu 8 Poccutickol ®edepayuu”. MIHghopmauus 06 UBMEHEHUSIX K
Hacmosiwemy cmaHOapmy nybnukyemcsi 8 exe200HOM (1o cocmosiHuo Ha 1 sHeapss mekyuwezo 200a)
UHGbopmayUoHHOM yKkazamerne "HauuoHanbHble cmaHdapmbl”, a obuyuarnibHbIl MmeKkcm U3MeHeHUU U rornpasok -
8 eXXeMeCs4YHOM UHOopMayuUoOHHOM ykazamerne "HauuoHarnbHble cmaHOapmbl”. B cniyyae nepecmompa (3aMeHbl)
usiu OmMeHbl Hacmosiu,e2o0 cmaHOGapma coomeemcmayiowee yeedomieHue bydem onybrnukosaHo 8 buxalwem
8bIMyCKe exXeMecsiHHO20 UHOpMauyuoHHO20 ykazamerns "HayuoHarnbHble cmaHOapmbi”. Coomeemcmeyroujas
UHbopmayusi, yeedoMrieHUE U MeKCMmbl pasMewjarmcess makxe 6 UHpOpMayuoHHOU cucmeme obuwezo
rnonb308aHuUsi - Ha ogpuyuanbHoMm caltme ®edeparnibHO20 azeHmcmea M0 MEXHUYECKOMY pea2yriuposaHuro U
memporioauu 8 cemu MlHmepHem (www.gost.ru)

1 O6nacTb NnpuMeHeHus

Hacroawwun CTaHOapT pacnpocTpaHAeTcA Ha OeATesIbHOCTb No npegocTtaBlieHuto counanbHOM MOMOLLM
rpaxgaHam, okasaBLUMMCA B pr/J,HOI7I XXW3HEHHON cutyauum (/J,anee - rpa>|<,u,aHe).

HacTtoswun ctaHgapT ycTaHaBnvMBaeT COCTaB, coepXaHue u popMbl BUOOB coumanbHbIX yenyr no [1] u
OPYrux BMAOB coUManbHbIX YCNYr MO OKa3aHWio nomMowu (MaTepuanbHOW W HemMaTepuanbHOW) rpaxgaHam
Poccuiickon ®egepaumm no [2] - [17].

2 HopmMaTtuBHbI€e CCbISIKK
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B HacTosiLem cTaHaapTe MCNonb30BaHbl HOPMATUBHbIE CChINKM Ha creayloLme cTaHaapThl:
FOCT P 52495 CoumanbHoe obcnyxnBaHue HaceneHnsa. TepMuHbl 1 onpegeneHus

FOCT P 52885 CoumanbHoe obcnyxuBaHue HaceneHunsa. CoyunanbHble YCNyrm ceMbe

FOCT P 52886 CoumnanbHoe obcnyxunsaHne HaceneHnms. CoumnanbsHble YCRyrn XXeHLMHaMm
FOCT P 52887 Ycnyru geTsim B opraHusaumnsax otabixa v 0340pOBIEHUS

FOCT P 52888 CoumanbHoe obcnyxunsaHune HaceneHus. CounanbHble yenyru AeTam

FOCT P 53058 CouumanbHoe obcnyxuBaHve HaceneHusi. CouumanbHble YCrAyrn rpaxgaHam noXurioro
BO3pacTta

FOCT P 53059 CoumanbHoe obcnyxunBaHne HaceneHuns. CouunanbHble YCNyru MHBanugam

FOCT P 53064 CoumnanbHoe obCcryxmMBaHue HaceneHns. Tunbl yupexgeHnin coumanbHoro obecnyxmsaHms um
coumanbHble ycnyru nuuam 6e3 onpeaeneHHoro MecTa XuTenbCcTBa U 3aHATUN

FOCT P 53349 CounanbHoe obcnyxmnBaHue HaceneHus. PeabunutaumoHHble yCnyru rpaxgaHam noXXuroro
Bo3pacTta. OCHOBHble BUAbI

FOCT P 53874 Peabunutauma wn abunutaums uHBanmgoB. OCHOBHblE BuAbl pPeabuUnMTAUMOHHBIX W
abunMTaUMOHHBIX yCryr

FOCT P 54738 Peabunutaumsi UHBanngoB. YCnyrn No coumanbHon peabunutaumm nHBanuaos

FOCT P 54990 PeabunutauMoHHble coumanbHble ycnyry nuvuam, MMERLWMM OnbIT 3roynotpebneHus
HapKOTUYEeCKUMY CpeacTBaMu, MCUXOTPOMHBIMU BELLLECTBAMM 1 arnikoronem

FTOCT P 56831 CounanbHoe obOCnyXuBaHWe HacerneHus. Ycnyrm no npodwmnaktuke o6CTOATENbCTB,
06yCnoBNUBaOLLMX HYXAAeMOCTb rpaxiaH B coLmanbHOM 06CnyXnsaHmum

FOCT P 57759 CoumanbHoe obcnyxnBaHue HaceneHus. AGUNUTaLMOHHbIE YCNYrn AeTAM C OrpaHUY4eHnaMu
Xn3HenenaTenbHOCTH

FOCT P 57760 CoumanbHoe obcnyxuBaHme. KOMMyHMKaTMBHbIE peabunnTaLMOHHbIE YCIYr rpaxgaHam C
OrpaHNYEHUSMN KU3HEAEATENBHOCTHU

FOCT P 58264 Peabunuraumsa uHBanuaoB. Ycnyrn peabunuTaunoHHbIX LEHTPOB ANa AeTen U NOAPOCTKOB C
OrpaHNYEeHHbIMU BO3MOXXHOCTAMU

FOCT P 58962 CouunanbHoe obcnyxmBaHue HaceneHus. CoumanbHble CTauuoHapo3aMellatoLmne ycnyru
rpaxkgaHam rnoXknnoro Bo3pacTta U MHBanuMaam

FOCT P 58963 CouunanbHoe obcnyxuBaHne HaceneHus. CoumanbHble peabunutalmoHHble yCnyrn AeTaMm,
HaxoASALLMMCS B COLMANbHO ONAcHOM MOSOXEHUN

FOCT P 59324 PeabunuTtauuoHHble coumanbHble YCIyry AeTaMm, CoAepXallMMcs B crieumanm3mpoBaHHbIX
yupexaeHuax Anst HeCOBEepPLUEHHONETHUX

FOCT P 59325 Ycnyru no npochunakTuke coLmanbHOro CMpoTcTBa AeTen

MpumeyaHne - [Mpy nNOMb30OBaHUM HACTOSALWMM CTaHAAPTOM LenecoobpasHo npoBepuTb LENCTBUE
CCbIMTOYHbIX CTaHA4ApTOB B WMHGOPMAUMOHHOM cucTeMe oOLlero nonb3oBaHMA - Ha oduumanbHOM caiTe
PenepanbHOro areHTCTBa MO TEXHNYECKOMY PErYNIMPOBAHMIO U METPOSorun B cetn IHTEPHET unm no exerogHomy
NMHOPMaLMOHHOMY ykasaTento "HauunoHanbHble cTaHgapTbl”, KOTOPbLIA ONyOnMKoBaH MO COCTOsIHUIO Ha 1 sHBaps
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TeKyLlero roga, M no BbiMyCckaM €XEMEeCAYHOro MHMOpPMaLMOHHOro ykasatens "HauuoHanbHble cTaHgapThl" 3a
Tekywun rog. Ecnn 3amMeHeH CChINOYHbIA  CTaHOapT, Ha KOTOpbI [aHa HedaTupoBaHHas CCbifka, TO
peKOMeHAyeTCa MCMONb30BaTb OENCTBYIOLLYIO BEPCUIO 3TOrO0 CTaHAapTa C YY4eTOM BCEX BHECEHHbIX B OaHHYHO
BEPCUIO M3MEHeHun. Ecnu 3ameHeH CCbINOYHbLIM CTaHdapT, Ha KOTOpbIA AaHa OaTMpOBaHHasi CCbinka, TO
pEKOMeHAYeTCs UCMONb30BaTb BEPCUIO 3TOr0 CTaHAapTa C yKasaHHbIM Bbille rogoM YTBEpPXOeHUS (MPUHATUS).
Ecnu nocne yTBepXXAeHUs1 HACTOSILLEro cTaHgapTa B CChINIOYHbLIA CTaHOapT, Ha KOTOpbIA JaHa AaTMpoBaHHas
CCbiflka, BHECEHO W3MEHeHWe, 3aTparnBalollee MOJIOKEHNe, Ha KOTOPOEe [OaHa CcCbifika, TO 3TO MNOJIOXKEHUe
pekoMeHayeTCcs NPUMeHATbL 0e3 yuyeTa AaHHOro M3MeHeHusl. Ecnn ccbinoyHbI cTaH4apT OTMEHeH 6e3 3aMeHbl, TO
NnonoXkeHne, B KOTOPOM [aHa CCbifika Ha HEro, pekomeHOyeTcsi MPUMEHSTb B 4acTW, He 3aTparvBaiollen 3Ty
CCbIJIKY.

3 TepMuHbI 1 onpepeneHus

B HacTosiwem ctaHgapTe npumeHeHbl TepmuHbl no [OCT P 52495, a Takke crnegylowmin TEPMUH C
COOTBETCTBYIOLLMM ONpeaeneHnem:

3.1 peATenbHOCTb MO NpPeAOoCTaBNEHUI0 couuarbHOW mnomowm: [1eAaTenbHOCTb roCyO4apCTBEHHbIX,
MYyHUUMNAnNbHbBIX, HEKOMMEPYECKNX N 0OLECTBEHHLIX OpraHn3aumi u ydpexaeHuin, doHO0B, LEPKBU, BONIOHTEPOB
W Ap., a Takke 4acTHbIX JML, MO OKa3aHWK CoumnanbHO-ObITOBLIX, COLMaribHO-MEOULMNHCKUX, COouMarnbHO-
NCUXONOrMYecKnx, coumanbHO-NefarorM4eckmx, CouManbHO-TPYAOBbLIX, COLMAanbHO-MPaBOBbIX YCMAyr B Lensx
MOBLILEHNST KOMMYHUKATMBHOIO MOTEHLMana, CpPOYHbIX CouManbHbX, a Tawkke peabunuTaumoHHbIX W
abunMTauMoHHbIX YCIyr U Apyrux BUAOB HEOOXoaUMMOM NOMOLLM nuuam 6e3 onpegeneHHOro Mecra XUTenbCcTea U
3aHATUWA, YCMnyr nuuam, MMeLWMM OnbIT 3roynoTpebneHns HapKOTUYECKMMU cpeacTtBamu, MNCUXOTPOMHbIMMU
BeLlecTBaMM M ankoronem, ycrnyr AeTsiM B OpraHu3auusax oTabixa U 0300pOBMEHMs U APYrnM rpaxgaHam B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickon ®epepaunu.

4 O6wume nonoxeHns

4.1 [JleaTenbHOCTb MO NpegocTaBneHnto counanbHon nomolm B Poccuiickon ®epgepaumm ocyLlecTBnseTcs B
OTHOLLIEHMM TpaXaaH (Cemen), HaXoAsILMXCA B TPYLAHOM XXU3HEHHOW CUTyaLUN.

4.2 [paxpaHvH (Cembsi) MOXeT ObiTb MNPU3HAH HaxXOASAWMMCHA B TPYAHOW >KU3HEHHOW cuTyauuum wu
HY>KAaoLWUMCS B cneyunansHOM NOMOLLM MO Crneayow MM OCHOBaHUAM:

- NOJTHaa wnn 4actu4yHaa yTpaTta crnocobHocTn NnBo BO3MOXKHOCTU OCYyLLeCTBNATb CaMOOGCJ'IY)KVIBaHVIe,
CaMOCTOATESNIbHO NnepeaBuraTbCA, obecneunBatb OCHOBHbIE >XM3HEHHbIE I'IOTpGGHOCTVI B cuny 3aboneBaHus,
TpaBMbl, MNPEKNOHHOINoO BO3pacTa ()KeHLLI,I/IHbI cTapue 60 ner, MY>X4UHbI CTapLlie 65 J'IeT) nnnm Hanun4una
MHBaNMMaHOCTH,

- CMPOTCTBO, 6€3HaA30PHOCTL U BECNPU3OPHOCTL HECOBEPLLIEHHOMNETHUX;

- coumarnbHO-OrnacHoe nonoXxeHue (KOHMMKTDLI, XXecTokoe obpalleHne B CeMbe, acoumanbHoe NnoBedeHune
aeten n/vnn pogutenen);

- Hanuune BUY-MHPUMUMPOBAHHBIX YNEHOB CEMbW, YNEHOB CEMbM C YCTOWYMBOW HApPKOTUYECKOM W/Mnu
ankoronbHOWM 3aBUCUMOCTbIO;

- Hann4yne B cemMbe MHBanuaa unn mHBanungosB, B TOM 4uUcrie p96€HKa-VIHBaJ'IVIﬂa unu pgeTen-mHBanuAos,
HY>XOaoWKnXca B NOCTOAHHOM NMOCTOPOHHEM yXOo4€E;

- OTCYTCTBME OMpeaesieHHOro MecTa XUTeNnbCcTBa 1 paboTkl, B TOM YuCHe Y Nvua, He AOCTUrLIero BospacTa
ABajuaTy Tpex neT U 3aBepLumBLLEro npebbiBaHWe B opraHv3auuu Ons OeTei-CUpoT U AeTeit, ocTaBlumxca Ges
noreyeHns poauTenen, u Nl B CBSA3M C 0OCBOBOXAEHWEM M3 MEeCT NULIEHUs cBoGobl;

- HeraTMBHble MOCNEeACTBUS, Bbl3BaHHbIEe Ype3BblYalHbIMU CUTYALUSIMU, BOOPYKEHHBIMU U MEXITHUYECKUMMU
KOH(NMKTaMK, NPOTMBONPABHLIMU AeMCTBMSAMMN APYIMX NUL, a Takke kaTacTpodamu NpUpPOAHOro U TEXHUYECKOTO
Xapakrepa, anuaeMusiMu, NnaHaeMusiMu;
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- Hanumune pebeHka wnuM pgeTein (B TOM 4MCMEe HaxoOsWMXCA MOA  OMEeKoW, MomneyYnuTenscTBOM),
NCMbITbIBAOLWMX TPYAHOCTM B COLManbHON aganTtauuu;

- OTCYTCTBME BO3MOXHOCTU obecneyeHus yxoda (B TOM YMCNe BPEMEHHOr0) 3a MHBaNUAoMm, pebeHkoM,
OeTbMW, a Takke OTCYTCTBME MOMNEYEHNs Ha4 HUMM;

- OTCyTCTBMNE paGOTbI N CpeacTB K CyLLEeCTBOBaAHUIO;

- HanuuMe BHYTPUCEMEWHOrO KOHMNUKTA, B TOM 4MCMNE C NuLaMu C HAPKOTUYECKOM WU ankoronbHOWn
3aBUCMMOCTLIO, NMUAMM1, CTPadaLWmMMm NCUXMYECKUMIM PAcCTPONCTBAMM; HanmMune Hacunmnsa B CEMbE;

- Manoumyliue cembW, ManouMmyllimMe OAMHOKO MpOoXWBalolMe rpaxaaHe W WHble KaTeropuv rpaxkpaH,
KOTOpble NO He 3aBUCALLMM OT HUX MPUHYHNHaAM UMEKOT cpep,He,quJeBoﬁ aoxon Huxe BelMMYUHbl MPOXUTOYHOIo
MUHUMYMa, YCTaHOBMNEHHOrO B COOTBETCTBYOLWEM cybbekTe Poccuiickon denepauny;

- Hanunume WHbIX OBCTOATENbCTB, KOTOPble HOPMAaTMBHBIMW MPaBOBbIMKM akTamu cybbekta Poccuinckomn
denepaumn NpuaHaHbl yXyALWaoLWUMN UM CNOCOBHBIMU YXYALINTL YCITOBUS XU3HEOEATENbHOCTU FPaXKaaH.

4.3 lpaxgaHuHy (Ccembe), NPW3HAHHOMY HaxoAALMMCS B TPYAHOW >XXWM3HEHHOW CuTyauuu, rocyaapcrso
rapaHTUpyeT coumanbHyl0 NOMOLLb (MOMyyYeHne coumanbHbIX YCryr) B MOPSiAKE M Ha YCIOBUSIX, YCTaHaBNMBaEMbIX
3akoHogartenbcTtBoM Poccuinckon ®egepaummn, 3akoHamu cybbektoB Poccuiickon ®depepaumm U MHbIMM
HopmaTMBHbIMK akTamn Poccuiickon ®epepauumn n cybwektoB Poccuiickon deaepaumn.

4.4 TlpepocTaBneHue crneuuanbHOW MOMOLIM rpaxaaHaMm (B TOM 4uCrie OKasaHWe coumanbHbIX YCNyr)
OCyLWleCTBIIAETCA B CTauMOHApPHbIX, NoftyCTtaunoHapHbIX (HeCTaLI,VIOHaprIX) YCINOBUAX U NO MECTY NPOXNBaAHUA (Ha
AOMY).

4.4.1 CoumanbHas NOMOLLb rpa)kaaHam B CTaLMOHAPHbLIX YCIOBUSAX OCYLLECTBMAETCHA NpU NOCTOAHHOM UK
BPEMEHHOM (CPOKOM A0 LIECTU MECSLEB WM Ha CPOK, OnpedeneHHbl MHAMBMAOYanbHOW MporpaMMoit), unu
NATUOHEBHOM B HEEMt0 KPYrnoCyTOYHOM MPOXMBAHWUMW FpaXkaaH B OpraHnsaumun, yYpexxaeHum.

4.4.2 CouunanbHoe oGCnykuBaH/We B MOJyCTAUMOHAPHbLIX (HECTaLMOHAPHbLIX) YCIIOBUSIX OCYLLECTBIISETCA B
TeyeHue onpeaeneHHoro BpeMeHu CyToK, B AHEBHOE UMW HOYHOE BPeMS..

4.4.3 CoumarnbHoe obcnyxuBaHue No MeCTy NpOXMBaHUA rpaxgaH (Ha SOMY) OCYLLECTBASIOT B OTHOLUEHUM
1L, C BbIPaXEHHbIMU OrpaHUYeHUsMN CrMocoBHOCTEN K CaMOOBCAYXUBAHWMIO W MEPEdBMXKEHWI0 B CBSA3N C
MPEKMOHHBbIM BO3PacToM, OONE3HbID WA WMHBaNMUAHOCTLIO, HYXXOAKLWWUXCSA B MOCTOSHHOM WM BPEMEHHOM
npeaocTaBneHnn coumanbHON NomMoLm (YCryr), a Takke ceMen, MMeLwnx geTen-nHBanuaos.

4.5 Hactoswun craHgapT yCTaHaBNMBaeT crnefywwve BuAbl  coumanbHbIX — ycnyr (C y4eToMm
UHAUBMAYanbHbIX NOTPebHOCTEN rpaxaaH):

- CcOoUManbHO-OLITOBbIE - B LEMAX MNOAAepXaHUa unu obecnedyeHuss MNPUBLIYHOM CcoLManbHOW cpefpl,
nogaepXaHve XusHeoesaTenbHOCTU rpaxaaH B ObITy;

- coumanbHO-MeauUMHCKME - B Lienax noaaepkaHus U CoOXpaHeHWUsl 340pOBbs rpaxaaH nyTeM opraHuaauum
yxo[a, okasaHusl CoAeNCTBMS B NPOBEeAEHNM 0300POBUTENBHBLIX MEPONPUATUIA, CUCTeMaTUYecKoro HabnaeHns 3a
rpaxkgaHamu Ans BbIABMAEHUS OTKMNOHEHWNIA B COCTOSAHUM UX 300POBbS;

- couMarnbHO-MCKXONOrMYecke - B LEeNnaX OKa3aHUs MOMOLUM B KOPPEKUMU MCUXONOrMYecKoro COCTOSIHUS
rpaxkgaHd, ons agantauuy B couuanbHol cpede, B TOM YUCIe oKasaHue MCUXOMorMYeckoi NOMOLLY aHOHUMHO C
ncrnonb3oBaHMeM TenedoHa aoBepus;

- couuarnbHo-Nearornyeckme - B Lenax npodunakTukM OTKIMOHEHWA B NOBEAEHUU U pasBUTUM NUYHOCTU
rpaxgaH, (hopMMpOBaHME Y HUX MO3UTMBHLIX MHTEPECOB (B TOM YuMcrie B cchepe Jocyra), opraHnsaumio nx gocyra,
oKasaHve NoOMOLLM CeMbe B BOCNUTAHUU OETEN;

- COLManbHO-TPYAOBLIE - B LIENsSX OKa3aHWs MOMOLUM B TPYAOYCTPOMCTBE WM B pelleHnn Opyrux npobrem,
CBA3aHHbIX C TPYAOBOI aganTauueil;
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- coumanbHO-MpaBOBble - B LENSX OKas3aHUs MOMOLLM B MOMYYEHUN HOPUAMYECKUX YCMyr, B TOM 4ucne
6ecnnaTtHo B 3alnTe 3aKOHHbIX MpaB U MHTEpPEeCOB rpaxaaH, COﬂeVICTBVIe B pelleHnn couunanbHO-NMpaBOBbIX
npobnew;

- ycnyrm B UendxX noBbllUEHUA KOMMYHUKATMBHOIO nNnoTeHuuana rpaxaaH, WMerwnx orpaHn4veHus
KN3HEe4eATENbHOCTHN, B TOM YUChe OEeTEN-MHBaNMAOB;

- CPOYHble counarnbHbl€ YyCIyrun.

4.6 Ocoboe u nepBOCTENEHHOE BHMMaHWe B CTaHZapTe YAEeneHo couuanbHOM noMowm (ycnyram),
HanpaBneHHOW Ha cofdencTBne B obecnevyeHun couuanbHONW 6e30MacHOCTM, 3KOHOMMUYECKOW YCTOWYMBOCTM
rpaxpaH, 3akfodvalolencs B OCYLECTBMEHUM HEeOoOXOAMMBIX MNPEBEHTWBHbIX Mep MO WX 3awute oT
HexenaTernbHbIX XWU3HEHHbIX (DAKTOPOB, CBSI3AHHbLIX C TPYAHOW XWU3HEHHOW cuTyauuend U XapaKTepuayoLiMXcs
BO3MOXHbIMW 6eHOCTbIO, 60ne3Hblo, 6€340MHOCTLIO, OOMHOYECTBOM, ONACHOCTBI0 KPUMMMUHAMNBLHOIO Xapakrepa u
opyrumun otpuuaTteribHbIMU ABINEHUAMN.

lMpenocTaBneHve yka3aHHOW B HacTosem CTaHgapTe couuanbHOW nomowm (ycrnyr) HanpasneHo Ha
cogevictBme obecneveHnto 6e3onacHOCTU rpaxaaH M KUX IKOHOMWMYECKOW YCTOWYMBOCTM MO BCEM XWU3HEHHO
BaXHbIM acnektam (ObITOBOMY, MeAULMHCKOMY, NCUXOMOrMYecKoMmy, OpUONYECKOMY) B TeYeHume BCero cpoka
npebblBaHNA rpaXxaaH B yYPEXAeHWM UNu AOMALLHMX YCIOBMAX, a TakkKe Ha MX coumanusaumio U AanbHenLyto
nHTerpaumio B obLECTBO MOCrne BbINMUCKN U3 y4YpexOeHus W (Mnn) OKOHYaHMs OOroBopa O NpefocTaBneHun
coumanbHon nomoLum (ycnyr).

4.7 B HacTosWwem cTaHAapTe yCTaHOBMEH Crieaylolmi Nopsaaok U3NoXeHus npegocTaBniaeMon rpaxaaHam
coumanbHOM nomoLwm (ycnyr): ycrnyru, HanpasfeHHble B MNepByl0 odepedb Ha cogenctesne obecneveHuro
coumanbHo 6e3onacHoCTM U (MM) SKOHOMWYECKOW YCTOMYMBOCTM rpaK4aH, W3MOXeHbl B Havane Kaxgoro
nogpasgena, onpefensiowero COOTBETCTBYIOLWMI BMAg YyCnyr (counanbHO-ObIToBble, COLManbHO-MeauUMHCKME,

coumnarnbHO-ncuxornorn4yeckne, counarnbHO-negarorn4yeckme, counanbHoO-TpyaoBbie, COLlI/IaJ'IbHO-FIpaBOBbIe), parnee
crnenyert n3noxeHme octalribHbIX couuaribHbIX yCIyr (COLI,I/IGJ'II:HOVI FIOMOLU,VI).

5 Bugbl coumanbHbIX ycnyr

5.1 CoumanbHO-6bITOBbIE YCIyTrU

CoumnanbHo-6bITOBbIE YCIYrM NPefOCTaBNSAT B CNeAyloLeM COCTaBe U COAePKaHuu.

5.1.1 Ycnyru, HanpaBreHHble Ha obecneyeHne coumnanbHom 6€30NacHOCTU U SKOHOMUYECKOW YCTOMYMBOCTH:

- obecneyvyeHne XnnbiM NOMeLLLEHNEM B COOTBETCTBMM C YTBEPXKAEHHBIMU HOpMaTUBaMn, NOMeLLEHAMU ANd
opraHm3aumm peadunuTaumoOHHbIX MeponpuATUi, NevyebHO-TPYAOBOW AeATEenbHOCTU, BBITOBOro obCnyXuBaHWs,
KynbTYpPHO-0OCYroBON OEATENbHOCTU, OTBEYAOLWUMUN CaHUTapPHO-TUIMEHNYECKMM TpeboBaHuMAM;

- OCHalleHVe KUIbIX MOMELEHWI, 3aHMMaeMbiX WHBanugamu, crneuuanbHbIMU — cpeacTBaMu U
npucnocobneHnamMmn B COOTBETCTBUM C WHAMBUAYaNbHbIMW MporpaMmmamu peabunutauumn wunu abunurtayuu
WHBanNMaoB (oeTen-MHBannaoB);

- obecnevyeHne nNMTaHMeM, BKNYasa guetTmyeckoe NMTaHMe, B COOTBETCTBUN C yTBEPXAEHHBIMN HOPpMaMWU;

- npedocTaBneHWe B Monb3oBaHWe Mebenu u obecriedeHne MArKMM MHBEHTapeM, aganTUpPOBaHHBbIM K
Hy>XOaM UHBanNuaos;

- BblgeneHune cynpyram, npoxXumBawLnM B Yy4YpexaeHun, un3onnpoBaHHOIoO XWUMOro nomMeweHuna ana
COBMECTHOIO NPOXXMBaHUA,

- coAencTBME B OpraHn3aL v NpeaocTaBneHus yenyr npeanpuaTMsMu TOProBv, a Takke B NPefocTaBieHun
MHPOPMALIMOHHBIX YCyT;

- npepocTaBlieHne TpaHcnopTa Ald noe3goK K MecTaM JieYeHud, o6yqu|/|;|, ydactma B KyInbTYpPHO-
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OOCYrOBbIX MEpOnpUATUSIX nuuam, UMEeKLWMM MO COCTOSIHMIO 300pPOBbsi NMPOTMBOMNOKA3aHWUS K MOSb30BaHUI0
00LLEeCTBEHHbBIM TPAHCMOPTOM,;

- npedocTaBrieHWe Ha BpeMsi OOCNyXWBaHUS B MNOMyCTaLMOHApHBLIX YCMOBUSAX ChanbHOrO MecTa B
noMeLleHUn, OTBeYalolleM CaHUTapHO-TUIMEHNYeckumM TpeboBaHusaM, 060opydoBaHHOM Mebenbio, MArkUM
MHBEHTapeM (oAexaoi, obyBbio, HaTenbHbIM Genbem, MOCTENbHLIMU MPUHAANEXHOCTAMU) B COOTBETCTBUU C
YCTaHOBMNEHHbIMA HOpMaTUBaMu, oOpraHu3auus peabunUTauuoHHbIX MeponpuATUA, nedYeGHO-TPYOoBON U
KYNbTYpPHO-[0CYroBOI AeATENbHOCTMY;

- codeicTBMe B JOCTaBKE Ha [OM 3a CYET CPEACTB rpaxaaHuHa NPOAYKTOB MUTaHus, ropsiumx obenos,
NPOMBILLNIEHHBIX TOBapOB NepBOi HEOGXOOUMOCTU, CPEACTB CaHUTapUU U TUrMeHbl, CPeacTB yxoda, KHUr, raser,
XKYpHanoB, KOPMITEHUWN OCrabneHHbIX, a Takke NOMOLLb B MPUTrOTOBNEHUN MULLK;

- cofeiicTBMe B onnaTe 3a cYeT CPEeACTB rpaxaaHnHa XUMULLHO-KOMMYHanbHBIX YCINYT U YCIYr CBA3W;

- COECTBMNE B OpraHn3aLum peMOoHTa XMUIbIX MOMELLEHMUIA.

5.1.2 OcTanbHble coumanbHO-6bITOBbIE YCIYTU U coLManbHasi MOMOLLb:

- npefgocrtaBlieHne rT’MrmeHn4ecknx ycnyr nmuam, He CMOCOBHBLIM MO COCTOSIHUIO 340p0OBbA CaMOCTOATESIbHO
BbIMOJTHATb UX;

- ybopka XurblX NOMeLLEHNI;

- npegocTaBfieHne BO3MOXHOCTU MOJIb30BaThbCA TeNedOHHOW CBSA3bI0, MOYTOBBLIMWU YCryramu, ycriyrammu
VHTepHeT (3a cyeT cpeacTB KNMEHTOB ydpexaeHuin) B COOTBETCTBUMN C AENCTBYIOLLMMU Tapudamu;

- obecrnevyeHne BO3MOXHOCTM GecrnpensaTCTBEHHOrO MocCelleHnss MNoceTUTensIMM B COOTBETCTBUM C
npaBuraMy BHYTPEHHEro pacropsiaka yupexaeHus;

- MOMOLLb B HAanMcaHnm n NnpoyYTeHnn nncem n NHbiX JOKYMEHTOB;

- obecrnevyeHne COXPaAHHOCTM NUYHbLIX BeELIed W LEHHOCTeN, CAaHHbIX Ha XpaHeHWe aAMUHUCTPauMu
YYpPEXOAEHUS;

- npedocTaBrieHVe MOMELLEHUA AN OTNpaBIEHUs PENATMO3HBbIX OBGPSAOB, YYUTHIBAIOLWIMX WHTEPECHI
BEPYIOLLMX pasnnyHbIX KOHDECCHIA;

- COOeNCTBIE B OpraHM3aLum puTyanbHbIX YCNyr;
- obecneyeHne cpeacTBamMm NUYHOM rMrneHbl U yXoaa;
- coOeincTBre B 0GecnedyeHnn KHUramm, xxypHanamu, rasetamu, HacToNbHbIMU Urpamu;

- MpepocTaBrieHne YCroBui ansi cobrofeHnst MpaBui JNIMYHOW TUMMEHbl M caHuTapuu, obecrieveHue
CcpeacTBamMu rmrueHbl U yxoaa;

- COa4a 3a CcHeT CcpencTB rpakgaHuHa Bellen B CTUPKY, XMMHYUCTKY, PEMOHT, 06paTHa;| MX OOCTaBKa;

- [ocTaBka BoAbl, TOMKa ne4yeln, coAecTBMe B oOGecrneyeHMn TOMMMBOM MPOXUBAKOLWIMX B KUNbIX
nomeLLeHnax 6e3 LeHTpanbHOro oTonmneHnst /unm BogocHabxeHus;

- NOMOLLb B YOOPKEe XUMbIX MOMELLEHUN.
5.2 CoumanbHO-MeaNLMHCKUE YCIyru
CoumanbHO-MeaMLMHCKME YCyr NPeaoCTaBnsaoT B CreAyowem CoCTaBe U cogepKaHnm.

5.2.1 Ycnyru, HanpaBrneHHble Ha obecneyeHne counansbHoi 6€30MacHOCTN U SKOHOMUYECKON YCTONYMBOCTM:
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- NPOX0OXAEeHNe NepPBNUYHOIO MeMLMHCKOrO OCMOTpPa U NePBUYHOM caHUTapHOM 0b6paboTku;
- OKa3aHue NepBUYHON MeaNKO-CaHUTAPHOW NMOMOLLM;

- cogeincTBMe B NPOXOXAEHUM AMcnaHcepusaummn (yriny6neHHoOro MeamumHCKOro ocMoTpa) B MegULMHCKMX
yuYpeXaeHUsIX rocyaapCTBEHHON U MyHULMNANbHOW CUCTEM 30paBOOXPAHEHUS;

- cucTemMaTtumyeckoe HabnwaeHne B LensaxX BbisiBIEHUSA OTKITOHEHU B COCTOSAHUM 30,0POBbS;

- copgewcTtBue B nonydyeHunm 6GecnnaTHOW MeAMLMHCKOM MNOMOLWM B cocTaBe 0as3oBow MporpamMmbl
0bs13aTENBHOrO  MEOULMHCKOrO CTpaxoBaHusa rpaxaaH Poccuiickon ®depepauun, uUeneBbix NporpaMm U
TeppuTopuanbeHbIX nNporpaMm 0b6s3aTenbHOro  MeAMLMHCKOro CTpaxoBaHus B NevyebHOo-npodunakTnieckmx
YUpEXOEHUSAX;

- COOEeNCTBUE B NOSyYEHUN HaNpaBneHnss Ha CaHaTOPHO-KYPOPTHOE fNeYeHne No MeanLMHCKM NOKa3aHusM;

- obecneveHune CaHUTapHO-TMrmeHn4Yeckoro yxoga c y4eTom COCTOAHNA 300POBbA;

- cogencteue B obecnevyeHnn no MeamuUnMHCKUM NoKasaHusiM NeKapCTBEHHbIMU NpenapaTtaMn N n3aenmamm
MeaNLMNHCKOro HadHa4eHunA, B TOM 4YnUCrie 3a CHeT CpeacCTB rpaxaaHuHa.

5.2.2 OcTanbHble couvanbHO-MeaULUHCKUE YCIYrn 1 colpuanbHas NoMolLLb:

- MOMOLLb B BbINOMHEHUW NpoLenyp, CBA3aHHbIX C COXpaHEHNEM 340pOBbs (MPUEM NeKapCTB, 3akarnbiBaHe
Kanenb n 1.4.);

- OKasaHwe CoOAencTBus B nposeaeHnn o3aopoBUTESIbHbIX MepoanﬂTMVl;

- KOHCynbTMpOBaHME nNno couunarnbHO-MeOUUMHCKMM BOMpocCaM, nogaepXaHunme un CoxpaHeHune 300poBbA
(rmrmeHa NUTaHUNA 1 xnnuwa, ndbaeneHne ot BpeaHbIX NMpuBbIYEK N p,p.);

- BbIMNOMHEHWE Mpoueayp, CBA3aHHbIX C opraHusauuei yxoda, HabnogeHWeM 3a COCTOSIHMEM 300pOBbS
(M3MepeHne TemnepaTypbl Tena, apTepuanbHOro AaBreHusl, KOHTPOMb 3a NPMEMOM JIEKapCTBEHHbIX NpenapaToB U

Ap.);
- poBeAeHne MepPonpUATUIA, HanpaBfeHHbIX Ha (hopMUpoBaHMe 300POBOro obpasa XnsHu;
- NPOBEAEHME 3aHATMI N0 aganTUBHOM (PU3NYECKON KyNbType.
5.3 CoumnanbHO-Ncuxonormyeckme ycnyru
CoumnanbHO-NCMXonornyeckne ycnyru NpeaocTaBnsaoT B cnegyowem coctase u popmax.
5.3.1 Ycnyru, HanpaBneHHble Ha obecneyeHne coumnanbHoM 6e30nacHoOCTH:
- cuxoamarHocTuka u obcrnegoBaHue NMYHOCTHY,
- cuxonoruyeckasi Koppekums;

- ncuxomnorm4yeckada nmMnomMolwb W noagepXka, OKasaHue KOHch'IbTaLl,I/IOHHOVI NCUXOSTIOrMYEeCKOM MOMOLLM
adHOHUMHO (B TOM 4yucne, ¢ ncnoJjib3oBaHNem TeJ'Ie(*)OHa D,OBepI/IFl);

- ncuxonpodunakTuyeckas pabora;
- CoLMarbHO-TICUXOJIOTMYECKMI NaTPOHaxX.
5.3.2 OcTanbHble coumanbHO-NCUXONOrMYeckme yYCryriu:

- NpoBeAeHWe 3aHATUIA B rpynnax B3auMHOW noaaepkku, knybax obLieHns;
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- couManbHO-MCUXONOrMYeckoe KOHCYNMbTUPOBaHME, B TOM 4YMCMEe MO BOMPOCaM BHYTPUCEMEWHbLIX
OTHOLLIEHUI.

5.4 CoumnanbHo-negarornyeckue ycnyru
CouwmanbHo-negarormyeckme ycnyrv npeaocTaBnsaioT B CeAyoLLemM CoCTaBe U COAep)KaHuu.
5.4.1 Ycnyru, HanpaeneHHble Ha obecnevyeHue coumansHON 6e30NacHOCTM U SKOHOMUYECKOW YCTOMYNBOCTH:

- 06yqume NPakTN4eCKMM HaBbIKaMm obuero yxoga 3a TSKEeN0OONbHBIMK rpaxgaHamu, umMmerwmnmmn
orpaHun4eHuna XxXn3HeaeAaTternbHOCTU, B TOM YMUCIe 3a AeTbMU-UHBanngamu,

- cofeNcTBne B OpraHv3auMu nonyvyeHus obpasoBaHusl MHBanuaamu (4eTbMU-MHBaANUAaMm) ¢ y4eToMm KX
pM3nyecknx BO3MOXHOCTEW W  YMCTBEHHbIX CMNOcOOHOCTEeW, B TOM uyucrne obydyeHue  [OOCTYMHbIM
npoceccroHanbHbIM HaBblKkaM,;

- MPOBEAEHWE MCUXONOro-nearorMyecknx MCcnegoBaHuin, AMArHOCTUKM M coumanbHo-negarornyeckas
KOppeKLust;

- NpoBefeHne MeponpusaTMin No NpodeccnoHanbHoOn peabunutaunm, NCNOMNb30BAHMIO OCTaTOYHbIX TPYAO0BbIX
BO3MOXHOCTEN U 0Oy4eHrne JOCTYNHbIM TPY4OBbLIM HaBbIKaM;

- COOEeNCTBME MHBanNuAaM B peanusaumm MeponpusiTui, npegyCMOTPEHHbIX UHONBMAYaANbHOW NporpaMmmMon
peabunutaummn nHBanuaa, obyyeHne HaBblkaM camoobCnyXuBaHus, nosegeHus B ObiTy U 00LLECTBEHHbLIX MecTax;

- cogencTene geTam-uHBanuaoam B nony4yeHumn obuiero (I'IpOd)eCCI/IOHaJ'IbHOFO) 06pa3OBaHMF| B COOTBETCTBUU
C pekoMmeHgaunamm VIHD,VIBVID,yaJ'IbHDVI nporpamMmbl peaGVIJ'IVITaLI,VIVI pEGEHKa-MHBaJ'IVI,D,a;

- cofdeicTBMe B OpraHuW3auuMuM MOMOLUM POAUTENSAM MMM WHBIM 3aKOHHLIM NpeacTaBUTENnsaM AeTei-
MHBaNWOoOB, BOCMWUTbIBAEMbIX AOMa, B OOyY4eHMM Takux [eTeill HaBblkaM CaMOOBCMyXMBaHUS, OOLLEHUs,
HanpaBneHHbIM Ha pPa3BUTHE NMUYHOCTY;

- copencTtevne B nony4yeHun npocbeccvm WHBanngamm (/J,eTbMI/l-I/IHBaJ'II/Iﬂ,aMI/I) B COOTBETCTBUMN C WUX
(bVISVI'—IGCKVIMVI BO3MOXHOCTAMU N YMCTBEHHbIMUN cnocobHocTaMN.

5.4.2 OcTanbHble coumanbHO-Neaarormyeckmne yenyru:

- popMmpoBaHne NO3UTUBHBIX MHTEPECOB (B TOM Yucne B cepe Jocyra);

- coumarnbHO-Neaarormyeckoe KOHCYNbTUPOBaAHNE;

- opraHu3auusa gocyra (NpasgHuKKU, SKCKYPCUU U ApYyrue KynbTypHbIe MeponpuaTus).
5.5 CounanbHO-TpyaoBbIe yCnyru

CoumanbHO-TpyAoBbIE YCIYrK HanpaefieHbl HA OKa3aHue MOMOLLM B TPYAOYCTPONCTBE M B pPELLUEHUN OpYrnx
npobnem, cBA3aHHbLIX C TPYAOBOW agantaunen.

CoumanbHO-TpyaoBble YCNyru NpeaocTaBnsoT B CrieayoLeM COCTaBe U CoaepXKaHuu.

Ycnyru, HanpaeneHHble Ha obecneveHne coumanbHOn 6e30MacHOCTN Y 3KOHOMUYECKOW YCTONYMBOCTMU:

- OKasaHue NoMOLLM B TPYOOYCTPOUCTBE;

- CcoOencTBMe (4Yepe3 opraHbl OMEKW, MOMEYUTENbCTBA W 3AHATOCTW) B MOMYyYEHWM BPEMEHHOW WUNu
NMOCTOSIHHON paboTbl, COOTBETCTBYIOLEA WX BO3MOXHOCTSIM, WHTepecaM, MOTpebHOCTAM, a Takke B

I'IpO(beCCMOHaJ'leOIZ opueHTaunn n nony4vyeHun cneunarnbHOCTH;

- npoBepgeHue Mep0I'IpI/I$|TI/II7I no KnCNonb3oBaHUK TPYyAOBbIX BO3MOXHOCTEN U O6y‘-|€HI/IIO OOCTYNHbIM
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npodeccnoHarnbHbIM HaBbIKaM;

- opraHv3aumMs MnomoLwy B MonydYeHun obpasoBaHMsi, B TOM 4ucCre MpodeccuoHanbHoro obpasoBaHus,
UHBanuaamu (4eTbMU-MHBaNU4ammn) B COOTBETCTBUM C MX CMIOCOGHOCTAMM.

5.6 CounanbHoO-npaBoBbIe YCNYru

CoumanbHo-NpaBoBbIE YCNyrM HanpaefneHbl Ha obecnedeHue couunanbHoM 0e30nacHOCTM rpaxaaH u
3KOHOMMYECKoM ycTondmBocTU. CoumnanbHO-NpaBOBbIE YCNYrM MNPefoCTaBnslT B CreaylolemM COCTaBe U
copepXaHuu:

- copencTtBuMe B MOMyYeHUU topuanveckon nomowm (B Tom uucne OecnnaTHOW) B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuinckon Pegepauum;

- OKasaHue NoMoLLM B OPOPMNEHNN U BOCCTAHOBIIEHUN YTPAYEHHbIX JOKYMEHTOB, B TOM YMCre JOKYMEHTOB
ONS OCYLLIECTBEHMS B OTHOLLUEHMM FpaXkaaH Mep CoumnanbHOM MOAAEPKKM, YCTAHOBMEHHbIX 3aKOHOA4ATENbCTBOM
Poccuiickonn degepaumm n 3akoHogaTenbcTBOM cybbekToB Poccuiickolrh degepaumm, a T1akke ans HanpaereHus
Ha MeguKo-CoLManbHYH SKCNepTU3y;

- coOencTBMe B MOMYYEHMM MPaABOBOrO KOHCYNbTUPOBAHMS, B TOM YMCRe MO BOMPOCaM MEHCMOHHOMO
obecneyeHnss W/MNM OCYLLECTBINEHMST Mep CouManbHOM MOOAEPXKM, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumm n 3akoHogatenbctBamu cydbbektoB Poccuickon depepauny;

- NCNoJIHeEHNE (byHKU,VIVI ONeKyHOB " noneynTenen B OTHOLLIEHNN HEQEECNOCOBHbIX;

- OKa3aHume nomoLin B 3alinTe rnpaB " 3aKOHHbIX MHTEPECOB rpaxgaH.

5.7 chyru B UenAax noBbilWeHNA KOMMYHUKAaTUBHOIO noTeHumnana

yCJ'IerI B UeNnAX noBbileHNAa KOMMYHUKaTMBHOIO noTeHuuarna HanpabJieHbl Ha pa3BuUTue M noBbilLEeHue
BpO)Kﬂ,eHHOIZ nnn FIpI/IOﬁpeTeHHOIZ CnocobHOCTU, HaBblIKa, YMEeHUA nepepnasartb npaBsuiibHO CBOW MbICIIN, YYBCTBAQ,

3aMoUUK Tak, YTobbl OblNK NPaBUMBHO (JOXOAYMBO) MOHATHI U BOCNPUHATBLI APYrMM YenoBeKOM (CobeceaHNKOM) unm
OKpY>KaloLUMK MOAbMMU.

Ycnyru B Uensx noBblleHNss KOMMYHUKaTUBHOMO NoTeHuMana npeaocTaBnsaTcsa B criedyloleM coctaBse U
coaepXaHuu:

- npoBeaeHne COLI,I/IaJ'IbHO-pea6I/IJ'II/ITaLl,I/IOHHbIX MepOI'IpI/IFlTI/IVI B ccbepe couunanbHoro OﬁCJ'Iy)KMBaHI/Iﬂ;

- o6yqu|/|e rpaxgaH (B TOM 4ucrne unHBanngos, ﬂ,eTeIZ-I/IHBaJ'II/I,EI,OB) nonb3oBaHNKO cpeacTtBaMn yxoda U
TeXHn4eCckmmMmm cpeacrtsamm pea6VIJ'IVITaLI,VIVI;

- 0by4yeHVe HaBblkaM NoBeAeHWs B ObITy M OOLLECTBEHHbIX MECTaX;

- OKa3aHue NoMoLLM B 0Oy4EeHNM HaBbIkaM KOMMbIOTEPHOM MPaMOTHOCTMW.

5.8 CpouHble coumanbHble yCnyru

Cpou4Hble coumanbHble YCNyru rpaxxgaHam NpeaoCTaBnsoT B CReayloweM COCTaBe U CoaepKaHun:
- obecneveHune GecnnaTHbIM rOPsSYUM NMUTAHUEM UM HabopamMu NPOAYKTOB;

- obecneyeHue oaexaon, obyBbIO U ApYrMKU NpeaMeTamMmn nepBon HeobxoauMOCTH;

- obecneyeHne cpeacTBamy CaHUTapuUM U TUIMEHbI, CPeacTBaMM yxoda W OpYrvMMU npegmeTamu nepBoi
HeobxoauMocCTy;

- cogencteve B nony4vyeHnn BpeMeHHOro Tensioro nomMelleHus, cogencteve B nony4vyeHummn IOpVI,CWI'-IeCKOVI
NnoMoLKM B LeNAx 3alnTbl NpaB U 3aKOHHbLIX MHTEPECOB rpakaaH;
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- cogeuncteme B nonyyeHmn SKCTpeHHOVI NCUXOSIOrMYeCcKoM MNOMOoLM C npuerie4eHnemM K aToN pa60Te
NCUXornoros n CBHLIJ,eHHOCJ'Iy)KVITeJ'IeIZ;

- OKa3aHue CPOYHON coumanbHOM NOMOLLM BOSIOHTEPaMMU.
5.9 CouymanbHble ycnyru no KaTeropusiMm U rpynnam rpaxpgaH

Cocras, cogepxaHune u ¢)0pr| coumanbHbIX ycnyr ona oTtAaelibHbIX KaTeFOpVIVI rpaxgaH yCTaHOBIEHbI
cnegyrowmnmMmmnm HaumoHalibHbIMU CTaH4apTaMu:

- cembe - TOCT P 52885;

- XeHwmHam - FTOCT P 52886;

- petam - FTOCT P 52888;

- rpaxkgaHam noxwunoro Bo3pacta - FOCT P 53058;

- nuBanuaam - FOCT P 53059.

6 [ipyrve Buabl counansHOW noMoLym

Hapsgy ¢ Bugamu coumarnbHbIX YCNyr, YCTaHOBIMIEHHbIX B pasgene 5, rpaxgaHam B COOTBETCTBUM C
JencTeyowMMn degepanbHbIMKM 3aKoHaMK, noctaHoBneHuamu lNpasutensctBa Poccuiickon ®egepaumm mn T.0.
NpeaocTaBnaT coLmanbHy NOMOLLb B CrieayloLlem Buae:

- peabvnutaumMoHHbIe YCNyrn rpaxgaHam noxunoro so3pacta - no FOCT P 53349;

- peabvnutaumoHHble 1 abunutTaumoHHble ycnyri nHeanvagam - no FOCT P 53874;

- ycnyrm no coumanbeHbin peabunutaumm nisanuaos - no FOCT P 54738;

- ycnyrn peabunuTaumoHHbIX LEHTPOB AN AeTerd U NOAPOCTKOB C OrpaHWYeHHbIMU BO3MOXHOCTAMU - MO
FOCT P 58264;

- ycnyrm AeTsam B opraHusaumsix otabixa u o3goposneHus - no FOCT P 52887,
- ycnyrvi nuuam 6e3 onpegeneHHoro Mecra XutenbcTBa U 3aHaTuim - no FOCT P 53064;

- peabunutaumMoHHbIe couMarnbHble YCINyrM nvuam, UMERLMM OMbiT 310ynoTpebreHns HapKkoTUYECKMMU
cpencTBaMm, NCMXOTPOMHLIMKU BellecTBaMu 1 ankoronem, - no FOCT P 54990;

- coumanbHble YCryru, HanpaereHHble Ha NPOUNaKTUKY 06CToATENLCTB, 0OYCNOBNMBAOLWMX HYXOAEMOCTb
rpaxgaH B coumanbHom obcnyxumearHum, - no FOCT P 56831;

- abunuTaunoHHbIE YCNyrn OEeTAM C OrpaHNYeHnAMU xusHegesaTensHocTu - no FOCT P 57759;

- KOMMYHMKaTVBHbIE peabunuTaumnoHHble YCIyrn rpaxkaaHam C OrpaHW4eHusIMU XU3HEOeATENbHOCTU - Mo
FOCT P 57760;

- coumarnbHble cTalMoHapo3amMeLllaoLue yCcryri rpaxaaHam NoXxunnoro Bospacrta U uisanugam - no FOCT P
58962;

- coumanbHble peabunuTaumnoHHble YCyrn AeTaM, HaxoOsLWMMCs B COLManbHO ONacHOM MONOXEHUU, - Mo
FOCT P 58963;

- peabunuTauMoHHbIe couMarbHble YCNyrM OeTam, cogepXallMMcs B Crneunanm3npoBaHHbIX YYPEeXaeHUsX
Ans HecoBeplueHHoneTHux - no FOCT P 59324;
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- ycnyrn no npocumnakTnke coumansHoro cupotctea geten - no FOCT P 59325.
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