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[daTta BBeaeHus
1 pekabpsa 2021 roga

MpeaucnoBue

1 PABPABOTAH ®egepanbHbiM roCygapCTBEHHBIM YHUTaApHbIM NpeanpuaTnem "POCCUMICKUIA Hay4vHO-
TEXHUYECKMA LEHTP MHGOpMauuM Mo CcTaHgapTusaumm, MEeTporiorMnm u oueHke cooTtBeTcTBua” (PIyI
"CTAHOAPTUH®OPM")

2 BHECEH TexHu4eckum komutetoMm no ctaHgaptusauum TK 406 "CoumanbHoe obcnyxnsaHue HaceneHuns"

3 YTBEPXXOEH W BBEJEH B [OEWCTBWE Tlpukasom ®PeaepanbHOro areHTcTBa MO TEXHUYECKOMY
perynupoBaHunto nu metponorum ot 8 uoHa 2021 r. N 523-cT

4 BBAMEH I'OCT P 52884-2007

lpasuna npumeHeHUs1 Hacmosiwe2o cmaHlapma ycmaHoesieHbl 8 cmambe 26 ®edeparibHO20 3aKOHa om
29 uwHsa 2015 e. N 162-®3 "O cmaHlapmu3sauyuu 8 Pocculickol ®edepauuu”. Hgpopmayuss 06 U3MeHeHUSIX K
HacmosiweMy cmaHOapmy rybnukyemcss 8 exe200HOM (o cocmosiHulw Ha 1 saHeaps mekyuwe2o eoda)
UHGbopMayUoOHHOM yKkaszamene "HauyuoHanbHblie cmaHdapmbl”, a ogbuyuarnbHbIl mekem u3MeHeHUl U nornpasok -
8 exXeMecssYHHOM UHhopMayuoHHOM ykazamene "HayuoHanbHble cmaHdapmsl”. B cnyyae nepecmompa (3aMeHhbl)
unu ommeHbl Hacmosiueao cmaHOapma coomeemcmeyroujee yeedomeHue bydem ornybrnukosaHo 8 bruxalwem
8bIMYCKE €XeMeCsIHHO20 UHOpMayUoHHO20 ykazamerns "HayuoHanbHblie cmaHOapmbi”. Coomeemcmeyrouas
UHhopmayus, ysedoMIIEHUE U MEeKCMbl pasMewaromcs makxe 8 UH@OpMayuoHHOU cucmeme obwezo
fonb308aHuUsi - Ha oguyuanbHom caume ®edepanibHO20 azeHmcmea 0 MEeXHUYECKOMY peaynuposaHuio U
memporioauu 8 cemu lhmepHem (www.gost.ru)

1 O6nacTb NnpuMeHeHus
HacTosawuin ctaHgapT pacrnpocTpaHsieTcsl Ha AesTeNbHOCTb MO MPeAoCTaBMEHMIO COLManbHON MOMOLLM

(ycnyr) rpakgaHam cTapLiero nokofieHust U MHBanuaam (B TOM Yucre U OeTsam-UHBanugam) rocyaapCTBEHHbIMY,
MyHULUMNANbHBIMKW, HEKOMMEPYECKUMM U OOLLECTBEHHbIMM OpraHu3auusiMM U1 yupexzaeHvsmu (oanee -
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yypexaeHust), ¢oHoamKn, LEpPKOBbIO, BONOHTEpaMM W Ap., a Takke rpaxgaHamu, 3aHMMatoWMMUCS
npegnpvHMMaTernbCKOM AesATeNbHOCTbI0 B cdepe coumnanbHOro 06CnyXnBaHusa rpaxaaH CTapLUero NokoneHust u
MHBanMaoB 6e3 obpa3oBaHUsA PUOANYECKOro Nuua.

Hactoswun craHgapT ycTaHaBnNMBaeT MNOPSAOK M YCrOBUSA MpefoCTaBfeHus rpaxaaHam cTapluero
MOKOMNEHMS 1N MHBanNMaaM BCEro KOMMeKca coumanbHbIX ycnyr (coumanbHO-ObITOBbIX, COLMaNbHO-MEANLIMHCKNX,
COLManbHO-NCUXOJTOTMYECKMX, CoLManbHO-Nefarormyeckmx, CoumManbHO-TPYAOBbIX, COLManbHO-NPaBoBbIX U T.4.), a
Takke ApYyrMx BMAOB cOLManbHOM NOMOLM (peabunutaumMoHHbIX U abunuTaumMoHHbIX YCnyr, ycnyr nuuam 6e3
onpeneneHHoro MecTa >XUTeNbCTBa W 3aHATUWA, NULaM, UMEHLLUM OMbIT 3MnoynoTpebneHns HapKoTUYEeCKUMM
cpeacTBamMu, NCUXOTPOMNHbIMU BELLECTBAMM U ankoronem v ap.).

2 HopmMaTtuBHbIe CCbISIKK

B HacTosiLem ctaHaapTe UCNoMb30BaHbl HOPMATUBHbLIE CChINIKM Ha cneayolmMe ctaHaapTbl:
FOCT P 52143 CoumanbHoe obcnyxmBaHue HaceneHnsa. OCHOBHbIE BUAbI COLMArbHbIX YCNyr
FOCT P 52495 CoumanbHoe obcnyxnBaHue HaceneHnsa. TepMuHbl 1 onpegeneHus

FOCT P 52498 CouumanbHoe obGcnyxumBaHue HaceneHusi. Knaccudukaumsa ydpexngeHun coumnansHoro
obcnyxmBaHus

FOCT P 53064 CoumanbHoe obcnyxmBaHne HaceneHus. Tunbl ydpexaeHuii coumanbHOro o6cnyXmeBaHms n
coumanbeHble ycnyrn nuuam 6e3 onpegeneHHoro MecTa X1UTenbCTBa U 3aHATUN

FOCT P 53349 CouunanbHoe obcnyxmBaHue HaceneHus. PeabunutaumoHHble yCnyru rpaxgaHamM noXuroro
Bo3pacta. OCHOBHble BUAbI

FOCT P 53874 Peabunutauma wn abunutauus uHBanmaoB. OCHOBHblE BuAbl pPeabunMTauUMOHHBLIX W
abunuTauMOHHbIX ycnyr

FOCT P 54738 Peabunutaumsi MHBanugoB. YCnyru No coumanbHon peabunutaumm nHBanuaos

FOCT P 54990 PeabunutauMoHHble couuManbHble YCIyrM nuuam, MMEKLWMM OMbIT 3roynoTpebreHus
HapKOTUYECKMMM CpeacTBaMu, NCUXOTPOMNHbIMK BELLECTBAMU U anKoronem

FOCT P 58962 CouunanbHoe obcnyxmBaHue HaceneHus. CoumanbHble CTauuoHapo3amellatoline ycnyru
rpaxkgaHam noXknnoro Bo3pacTa v MHBanvaam

MpumeyaHne - [lpy nNOMb30OBaHUM HACTOSALWMM CTaHAApPTOM LenecoobpasHo npoBepuTb LENCTBUE
CCbIMIOYHbIX CTaHAApTOB B WH(MOPMAaLMOHHON cucTeme oOLLero nonb3oBaHMs - Ha oduuMansHOM caunTe
denepanbHOro areHTCcTBa No TEXHUYECKOMY PErynMpOBaHUIO U METPONOrMm B ceTn VIHTEpHET Mnu No exerogHomy
MHpopMaunoHHOMY ykasaTento "HaumoHanbHble cTaHaapTbl”, KOTOPbIA ONyGrMKOBaH NO COCTOSIHUIO Ha 1 AHBaps
TeKyLlero roga, M no BbIMyCKaM €XeMeCSAYHOro MHOPMaLMWOHHOIo ykasatensa "HauuoHanbHble cTaHgapTbl" 3a
Tekywnin rog. Ecnn 3amMeHeH CChbIOYHBLIM CTaHA4apT, Ha KOTOpbIM AdaHa HedaTUpoBaHHas CCblfika, TO
peKoMeHAYeTCsl MCMONb30BaTb AEWCTBYIOLLYIO BEPCMIO 3TOrMO CTaHAapTa C y4eTOM BCEX BHECEHHbIX B AaHHYH0
BEPCUIO M3MEHeHUn. Ecnum 3amMeHeH CCbIMOYHbLIM CTaHdapT, Ha KOTOpbIA AaHa [aTMpOBaHHas CccCbifka, TO
peKoMeHAyeTCsl MCNOMNb30BaTb BEPCUMIO 3TOMO CTaHAapTa C yKa3aHHbIM Bbille FOAOM YTBepXAeHUs (NpuHATKSA).
Ecnu nocne yTBepXaeHUs HacCToOsILLEero cTtaHgapTa B CChINOYHbIA CTaHAapT, Ha KOTOpbIA AaHa AaTMpoBaHHas
CCblflka, BHECEHO W3MeHeHue, 3aTparmBarolliee MoNoXeHWe, Ha KOTOPOe [aHa CccCbifka, TO 3TO MNONOXeHue
pekoMeHayeTcs NpUMeHATb 6e3 yuyeTa AaHHOro U3MeHeHus. Ecnn cCbinoyHbl cTaHa4apT OTMeHeH 6e3 3amMeHsbl, To
NnonoXxeHve, B KOTOPOM [aHa CCbifika Ha Hero, pekomeHayeTcsi NMPUMEHSATb B 4acTW, He 3aTparvBaiollent 3Ty
CCbIfKY.

3 TepmuHbI M onpepeneHusi

B HacTosiwem ctaHaapTe npumeHeHbl TepMuHbl Mo FTOCT P 52495 n TOCT P 52143.
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4 nOpﬂﬂOK n ycnoBusa npeaocTtaBl/ieHUA couuanbHbIX ycnyr rpaxaaHam cTapllero nokolneHuvsa u
UWHBannaam

4.1 O6LwWwume nonoxeHus

4.1.1 TlopagoKk u ycnoBusi NpeAoCTaBlEHMsT COLManbHbIX YCNYr rpaxgaHaMm CcTapllero MoKONeHus |
WHBanMaaMm yCTaHOBIMNEHbI B HACTOSALWEM cTaHAapTe Ha ocHoBaHuu [1] - [4], TOCT P 52143 n TOCT P 52498.

4.1.2 CoumanbHylo(ble) nomoLlb (ycnyru) rpaxgaHamMm cTapluero nokorneHus (KeHwuHam crtapwe 60 ner,
MyX4yMHam cTapwe 65 neT) um mHBanuMgam (B TOM 4ucne AeTsaM-uHBanugam) criegyet npefoctaBnATb npwu
cobntogeHnn cnegyowmx NpUHLKUNOB CoLManbHON cnpaBeanMBOCTU:

a) cobntoaeHnst npas rpaxgaHnHa n 4erioBekKa,

0) opueHTauum coumanbHOro obCnyXuBaHMs Ha WHAMBMAYanbHble NOTPEBHOCTU rpaxaaH cTapLlero
NOKOMNEHUS1 N NHBANWNAOB;

B) npunoputeTa Mmep no couunanbHou 3awmTe rpaxxgaH ctapuiero nokoJsieHna n nHBanngos,

I') obecneyeHust PaBHbIX BO3MOXHOCTEN B nonyyvyeHnn couuanbHbIX ycnyr U unx AOOCTYNHOCTU ONA BCeX
rpaxgaH ctapLiero nokonieHna n MHBannaoBs,;

[) NnpegocTaBneHnst rocy4apCTBEHHbIX rapaHTuii B cdhepe coumanbHOro 06CnyxmMBaHnsa HaceneHus.

4.1.3 CoumanbHble ycrnyru NpefoCTaBMnsaT rpaxgaHam CTapLllero MOKONIeHUs U MHBanNugam no peLleHuto
OpraHoB couuWanbHOM 3allMTbl HaceneHus B MOABEOOMCTBEHHbIX WM YydpexaeHusix nmbo Mo [JoroBopam,
3aKknivYaemMbiM opraHamm couuanbHOW 3alluTbl C YYpEeXOeHUsSMU coLuManbHOro obCnyXmBaHus WHbIX opM
COBCTBEHHOCTU, B COOTBETCTBUM C MEpevYHEM rapaHTUpPOBaHHbLIX FOCY4apCTBOM COUManbHbIX YCAyr rpaxaaHam
CcTapllero MOKONIeHNs U WHBanuaam, KOTOpbIA YTBEPXKOAAETCs OpraHamu rocygapCTBEHHOM BracTM CyObEeKTOB
Poccunckon ®egepaumn.

414 Tlpy nonydeHun coumanbHbIX YCMAyr rpaxgaHe CcTaplero MOKOMEeHNs W  WHBanWabl WUMET
yCTaHOBMeHHOe 3akoHoAaTenscTBoM Poccuiickon ®enepauumn npaso:

a) Ha Bblbop yupexaeHua u opmbl 0BCNYyXMBaHWS B MOpsiAKe, YCTAHOBMEHHOM OpraHaMu coLuMarnbHOWm
3alWuThl HaceneHus cybbekToB Poccunckon ®epepaunu;

6) mony4yeHne OOCTOBEPHOW W CBOEBPEMEHHOW MHGOPMaLMM O CBOMX NpaBax, 06s13aHHOCTAX, BMOax U
dhopmMax coumnanbHOro o6CcnyXrMBaHus, NokasaHUAX Ha NnorydYeHne coumanbHbIX YCryr, 06 YCNoBUSAX NPOXUBAHNA U
APYIUX YCNOBUAX MPeaoCTaBneHns aTux ycnyr. MHdgopmauvss o xapakTepe M cocTaBe couuarnbHbIX YCryr
npegocTaBnseTcs  coumanbHbiMM - paboTHMKAMM  HEeNoCPeACTBEHHO rpaxaaHam CTapluero MoKoNeHns U
MHBanuaaMm, a B OTHOLUEHUM OeTel-WHBaNMOOB, He OOCTUrLMX 14 neT, U N1, NPU3HAHHBLIX B YCTaHOBMEHHOM
3aKOHOM MopsiAke HeeecnoCOGHbIMU, - UX 3aKOHHbIM NPeACTaBUTENAM;

B) KOH(pMAEeHLMaNbHOCTb NHOPMAaLMM NTIMYHOTO XapakTepa, CTaBLen U3BECTHOW PabOTHUKAM ydpexaeHust
npyv okasaHuW couumanbHbIX ycnyr. Takas uHopmauusa aBnseTcs NpodeccMoHanbHOW TaHOW U He MOANEeXuT
pasrnaweHunio. PaboTHWKM, BUHOBHbIE B pa3rnalleHnn 3TOW TaWHbl, AOMKHbI HECTU OTBETCTBEHHOCTb B MOpsakKe,
yCTaHOBMNEHHOM 3aKkoHoAaTenbcTBOM Poccuiickon deapepavmu;

r) YyBaXuTeNbHOE W TyMaHHOE OTHOLIEHWE CO CTOPOHbl PabOTHWKOB YYPEXAEHUA COLMANbHOMO
obcnyxmMBaHus;

) OoOpoBoONbHOE corfacue Ha couuwanbHoe obcnyxuBaHue. CouumanbHOe OOCNyXMBaAHUE OCYLLECTBIISIOT
npu ycrnoeun fO6GPOBONBHOIO COrMacus rpaXkaaH ctapllero NOKOMEHMS U MHBaNWAO0B Ha MoryyYeHue coumnarnbHbiX
YCNyr, 3a WCKITIOYEHUEM CIlydaeB, KOrga corflacue Ha couuwanbHoe obcnyxuBaHwe nuuy, He pgocTurwmx 14 net
(meTen-vHBanNMAoB), M NuL, MPU3HAHHbLIX B YCTAHOBIIEHHOM 3aKOHOM Mopsiake HeaeecnocobHbIMM, OaeTcs UX
3aKOHHbIMW NPEACTaBUTENSIMU MOCHEe NONyYeHUss B npearorniaraemMom yuypexaeHum ceedeHuin o Bugax u dopmax
NpaKkTUKyeMOro B HeM couuanbHOro obenykmeaHusi, 06 yCrnoBusX onnatbl CoLManbHbIX YCIyr U APYrMX YCNOBUSIX
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NX NpefocTaBneHus;
€) 3aLMTy CBOUX MpaB M 3aKOHHLIX UHTEPECOB, B TOM YKCre B cyaebHoM nopsiake.

4.1.5 CouwmanbHble ycnyru B ¢popMe coumanbHOro o6GCMyXMBaHWA Ha AOMY, B MOMyCTaLUOHApHON K
cTaumoHapHol dhopMax coumanbHoro oGenyxmBaHua npeaocTasnsaoT 6ecnnaTtHo:

a) HeCoBEepPLUEHHONETHUM AETAM;

6) nuuam, noctpagaBwyM B pesynbTaTe uYpe3Bbl4alHbIX CUTyaLUin, BOOPYXEHHbIX MeXHaLUMOHambHbIX
(MEeX3THUYECKNX) KOH(IUKTOB.

CoumanbHble ycnyru B ¢popme coumanbHOro OBCNyXuBaHWs Ha AOMY M B MONycTauMOHapHoOW dopme
coumanbHoro obcnyxuBaHus NpedocTaBnsalT GecnnatHo, ecnu Ha AaTty obpalleHus cpegHenyLleBoW O0X0n4
nonyyatens couuanbHbIX YCMyr, pacCYMTaHHbIi B COOTBETCTBMM C HOPMaTUBHbIMW MPaBOBBLIMKW aKTaMu
Poccuiickon ®Pepepaumm, HWxKe npefenbHOW BeNWYMHbI UMW paBeH NpedernbHON BENWYUHE CpeaHedyLleBoro
Joxoda Ansd nNpefocTaBreHus couunanbHbiX ycrnyr 6ecnnatHo, YCTaHOBIEHHOM 3aKoHOM cybGbekTa Poccumnckon
degepauyuu.

HopmaTtuBHbIMM NpaBoBbLIMM akTamu cyGbekToB Poccuiickoit ®egepaumm MoryT GbiTe NPeayCMOTPEHbI MHbIE
KaTeropum rpaxaaH, KOTopbIM coLmarnbHble YCrnyri NpegocTasnsaoT 6ecnnaTHo.

4.1.6 lNpaBo BHeo4yepegHOro npmema Ha obGCAyXUBAHME B YYpeXOEeHUs CTauWMOHApPHOro CoumanbHOro
obcnyxuBaHus, a Takke Ha oOOCnyXuBaHWe OTAENEeHMSIMM CoLuManbHOW MOMOLUM Ha OOMY MNpeAocTaBrsieTcs
WHBanNMaam BOWHbI, y4acTHMKaMm Benukon OTe4yeCTBEHHOW BOWHbI U NMUaM, HarpaxgeHHbiM 3HakoM " Kutento
6nokagHoro JleHuHrpaga".

4.1.7 MpenmyLlecTBeHHbIM NPaBOM MNpKU NpuemMe Ha o06CnyxMBaHue B AOMa-UHTepHaThl ANA npectapenbixX 1
WHBaNWAoB, LEHTPbl CoUManbHOro OOCNyXMBaHUS, a TakkKe NMpPaBOM BHEOYEpedHOro nprvema Ha obcryxuBaHue
OTAENeHVAMU COLManbHOM NMOMOLLM Ha JOMY MOSIb3YIOTCs CrieayloLLne KaTeropmm rpaxaaH:

a) BOEHHOCHYXallne, NPOXOAMBLLME BOEHHYIO CNYXOY B BOMHCKMX YacTsX, yY4pexXOeHUsX, BOEHHO-y4eOHbIX
3aBefieHnsIX, He BXOOUBLLMX B COCTaB AEWCTBYIOLLEN apMuu, B nepuno ¢ 22 uioHa 1941 r. no 3 ceHTabps 1945 r.
He MeHee LIeCTU MecsLeB, BOEHHOCMNYXallme, HarpaxaeHHble opaeHamu unu megansmy CCCP 3a cnyxby B
YKa3aHHbI nepuog;

©6) nuua, pabotaBwwue B nepuon Benukorr OTedyeCTBEHHOW BOWHbI Ha OOBbEKTax NPOTUBOBO3AYLLUHOM
0BOpPOHbI, MECTHOW MPOTMBOBO34YLIHON ODOOPOHbLI, HA CTPOUTENBCTBE OBOPOHMTENBHBIX COOPYXEHWUA, BOEHHO-
MOpckMx 6a3, aspoapoOMOB M OPYrMX BOEHHbIX OOBEKTOB B Mpegenax TbIIOBbIX rPaHuy, AeNCTBYOLWUX (DPOHTOB,
onepaunoHHbIX 30H AENCTBYHOLLUX (PPOHTOB, HA MPUEPOHTOBLIX Y4acTKax XXene3HbIX U aBTOMOBOUIMbHLIX JOPOT;

B) nuua, npopaboTaBLune B TbiNy B nepuos ¢ 22 unioHa 1941 r. no 9 mas 1945 r. He MeHee LWeCcTn MecsLeB,
nckntovasi nepmo paboTbl Ha BPEMEHHO OKKynupoBaHHoW Tepputopun CCCP, nubo HarpaxaeHHble opaeHamun u
meganamm CCCP, nubo HarpaxgeHHble OpAeHaMy 3a CaMOOTBEPXKEHHbIM Tpya B nepuod Benuvkon
OTeyecTBEHHOW BOVIHbI;

r) YneHbl cemen normémx (ymMepLunx) MHBaNMOOB BOWHBI, y4acTHMKOB Benvkon OTeyecTBEHHONM BOWMHbI U
BeTepaHoB 60eBbIX O4ENCTBUIN.

4.1.8 IHoCcTpaHHble rpaxgaHe, nuua 6e3 rpaxgaHcTBa, B TOM Yncne 6exeHubl, OMMKHbI NOfb30BaTbLCs TEMU
Xe npaBamu B cchepe coumanbHOro obCnyxmBaHus, YTo M rpaxgaHe Poccuiickon degepaumu, ecriv MHOe He
YCTaHOBIEHO 3akoHogaTenbcTBoM Poccuiickon Pepepaumm.

4.1.9 Tlpyn npegocTaBneHUM coumnanbHOro ob6CnyXuBaHMS,, B TOM 4MUCre B CTauMOHapHOM dopme,
nony4aTternto coumnanbHblx ycryr obecnednBatoTcs:

a) Hagnexatlumu yxon;

6) GesonacHble YCroBUSI MPOXMBAHMUS U NpeaoCTaBIeHNs couManbHbIX YCIyT;
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B) cobntogeHne TpeboBaHWii U NpaBuil NOXapHoN 6e3o0nacHoOCTY;
r) cobnogeHvne TpeboBaHMIn rocyaapCTBEHHbIX CAHUTAPHO-3NNAEMUONOMMYECKUX NMpaBuIi U HOPMaTUBOB;

4) codewcTBMe couuvanusauum, akTMBHOMY o00Opasy >XW3HW, COXpaHEeHW npebbiBaHWs nonyyaTens
coumanbHbIX YCNyr B MPYBbLIMHOM GnaronpuatHoM cpede (ero MpOXMBAHUIO OOMa), MO XenaHwuo nonyvarens
coumanbHbIX YCNyr, NPOXMUBAKOLLErO B JOME COLMansHOro obcnyxneaHums;

e) coOencTBne B MOArOTOBKE K >KM3HW BHE OoOMa couunarnbHOro O6CJ'Iy>KI/IBaHI/IF|, K BbINMACKE N3 HEro u”
coumnanbHon agantaunmn nocne BbINUCKK.

Mpv nNpegocTaBneHMn coumanbHbIX YCRyr B MOSyCTaLMOHAPHON UK B CTaUMOHapHON dopMe nonyyartenu
coumanbHbIX YCNyr AOMKHbI BbITb 06ecneyeHb!:

a) BO3MOXHOCTbIO COMPOBOXAEHMS MonyyaTtens coumanbHbIX YCNyr npu nepeaBuXeHun no Tepputopumn
OopraHusaumm couunanbHOro OOCNYXMBaHWS, a Takke NpW MNoNb30BaHWW ycryramu, NpegocTaBfisieMbIMU TaKOM
opraHusauuen;

0) BO3MOXHOCTbIO AN CaMOCTOATENbHOrO NEpPeABWXKEHMS MO TEeppuUTOpWUM OpraHM3aumyM CoLMarbHOro
obcnyxmBaHug, BXo4a, Bbixoda U nNepeMeLleHns BHYTPU Takon opraHu3auum (B TOM Yucne Ans nepeaBmkeHus B
Kpecnax-konsickax), Ans OoTAblXxa B CUMASYEM MOMOXEHWW, a Tarke AOCTYMNHbIM pas3MeLleHuemM 00opyaoBaHUs U
HocuTenen nHgopmaLmu;

B) OyOnvMpoBaHMEM TEKCTOBbIX COOOLLEHWA TONOCOBbIMU COOBLLEHUSIMWA, OCHALLEHMEM OpraHusauun
coumanbHoOro o6CcnyXnBaHnsi 3HakaMm, BbIMOJTHEHHBIMY perbedHO-TOYEYHbIM WpudgToM Bpanng, o3HakoMneHuem
C UX MOMOLLbIO C HAONUCAMU, 3HAKaMU U UHOW TEKCTOBOWM M rpadmyeckon nHpopmaumnen Ha TeppuTopmum Takon
opraHusauum, a Takke JonyckoMm Tudhriocypaonepesoaymka, JONYCKOM cODak-NMpOBOAHUKOB;

r) ayébnmpoBaHMeM ronocoBOM MHGOpPMaLUN TEKCTOBOW WMHGOpMaLMen, Hagnucamm u (Mnu) cBeToBbIMU
curHanamu, MHAOPMUPOBAHMEM O MNPEAOCTaBMASEMbIX COUManbHbIX YCIyrax C WUCMNONIb30BAHWEM PYCCKOro
)KeCTOBOro fA3bika (CypaonepeBoa), A0MyCKOM CypAonepeBoaYmKa;

,D,) OKasaHueM MHbIX BUOoB I'IOCTOpOHHGVI nomMmoLwyn.

paxxgaHe M3 yncna nud, ocBoboXgaeMblXx U3 MeCT nuweHus cBobonbl, 3a KOTOPbIMM B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinickon denepaumm ycTaHOBAEH agMUHUCTPATUBHBIN HAL30p M KOTOPbIE YaCTUYHO UK
MOSTHOCTBI YTPaTUIM CNMOCOBHOCTb K CaMOOOCNYKMBAHMIO, MPU OTCYTCTBUN MEAMLIMHCKMX NMPOTMBOMOKA3aHUA 1 NO
X JIMYHOMY 3asiBIIEHUIO MPUVHMMAKOTCA Ha couumanbHoe O0OcCnyxuBaHWe B CTauMOHapHble OpraHv3auuun
coumanbHoro obcnyxmnBaHMa CO crneumarnbHbIM  CcouMaribHbIM  OBCNy>XMBaAHMEM B MNOPsSiAKE, YCTAHOBIIEHHOM
HOpMaTUBHbLIMU NPABOBLIMU akTaMu cybbekToB Poccuiickon ®enepauuu.

Bonpocbl npuema B CTauuoHapHble OpraHu3auun counanbHOro o6CnyXmBaHMS W BbIMUCKM U3 TaKkux
opraHmMsauun nuu, cTpagatolmx NCUXMYeCcKUMmn paccTponcTesaMm, perynupyoTca 3akoHogaTtensctBoM Poccunckon
denepaumm o0 ncMxmaTpUYECKON MOMOLLN.

4.1.10 B cny4yae nNpuUYMHEHUSA rpakgaHam CTapllero nokosieHMst U MHBanuaam B Mpolecce coumnarnbHOro
obcnyxmBaHusa Bpeda UX 300POBbI0, MMYLLECTBY MMM MOPanbHOro Bpeda OHW MOryT C Lenbko 3alliuTbl CBOMX
3aKOHHbIX NpaB 1 MHTepecoB obpallaTbCs B Cyad C MICKOM O BO3MELLEHUU NMPUYNHEHHOrO Bpeaa B YCTAHOBMNEHHOM
3akoHogaTenbcTBoM Poccunckon denepaunm nopsgke.

4.1.11 paxxgaHam cTapLuero nokoneHms u MHeanuaam, SBNALWMMca BakTepmno- Unu BUPYCOHOCUTENAMMU,
nmMbo Npu HamMuUMM y HUX XPOHUYECKOTO arkorofinama, KapaHTUMHHbIX MHAEKUMOHHbLIX 3aboneBaHun, akTUBHbIX
dopm TyGepkyrnesa, TSXKenbIX MCUXUYECKUX PaCCTPONCTB, BEHEPUYECKUX WM ApYyrux 3aboneBaHun, Tpebyrowmx
neyeHns B crneumanu3MpoBaHHbIX YYpPEXAEHUAX 30paBOOXpPaHEHUs, MOXeT ObITb OTKa3aHO B npeaocTaBrneHuu
couManbHbIX YCIyr.

4112 an npenocTaBnieHnn counarnbHbIX yCNyr ydpexaeHuna counarnbHOro 06CJ'Iy)KI/IBaHM$| He BrnpaBe:

a) orpaHunyMBaTh NpaBa, cBOGOAb! U 3aKOHHbIE MHTEPECH! NosyYaTenei coumarnbHbIX YCryr, B TOM Yucrie npu
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MCNonb30BaHNN NeKapCTBeHHbIX npenapaTtoB ANAa MeanLunHCKOro npmMeHeHuns,

6) NPUMEHATb PU3MYECKOe MU NCUXONOTMYECKOE HacuUnue B OTHOLIEHUW MonydaTenei coumarnbHbIX YCNyr,
JonyckaTb Ux ockopbneHue, rpyboe obpalleHne ¢ HUIMUY;

B) nomMellaTb [OEeTeN-MHBanMaoB, He CTpajalolmMxX MNCUXUYECKUMU pacCTpoMcTBamMu, B CTaLMOHapHbIe
opraHu3aummM  couuanbHoro  ObGCnyXuBaHWsi, NpeAHasHayYeHHble Ans  AeTel-UHBanuaoB,  CTpajartoLlmnx
NMCUXMYECKNMWN paccTponcTBammn, 1 HaobopoT.

4.2 MNopsaok u ycnoBusi NpeaocTaBfieHUs couMuanbHbIX YCRyr MpU CTauMOHapHOM COLManbHOM
obcnyxuBaHumn

4.21 CoumanbHoe ob6cnyxuBaHue B CTauuoHapHoM dopMe BKMYaeT B cebs OedaTenbHOCTb Mo
NpeaoCTaBMAeHUIO CoUManbHbIX YCMyr WX MofnydatensaMm, KOTopasi HamnpaBfeHa Ha ynydlweHue YCNoBUM UX
XKU3HEAEeATENbHOCTH.

CoumanbHoe obcnyxvBaHue B CTauMoOHapHon ¢opMe YCTaHaBNMBAKT HYXOAWWMMCA B eXeOHEBHON
MOCTOPOHHEW NOMOLLM NOofyyYaTensaM CounanbHbIX YCIyr Npy MNOCTOSAHHOM, BPEMEHHOM (Ha CPOK, onpeaerneHHbIV
WHAMBMAYaANbHON NPOrpaMMon) Unu NATUAHEBHOM (B HeAEerto) KPYrioCyTOYHOM MPOXMBAHUWM WX B OpraHM3auum
coumnansHoro obcnyxuMBaHus B criyyae, ecnv npvu nNpegocTaBleHuMu coumanbHbIX YCNyr B MOMAycTauMOHapHON
dopme wn (Mnn) dopme coumansHoro obCNyXMBaHUA Ha [OMY He [OCTUraeTcs ynydlleHue YCnoBun
XMU3HeOesaTenbHOCTU nonyvartenen coumarnbHbIX YChyr.

4.2.2 TMpu onpegeneHun HeOOXOAMMBbIX rpaXAaHWHY BMAOB COUManbHbIX YCAyr, NpeaocTaBnsieMblX B
cTauMoHapHon ¢opMe, YyYUTbIBAOT HYXOAeMOCTb MoflydaTensi coumarnbHbIX YCIyr B MOJTYYEHUM TakUX YCIyT,
XapakTep 0b6CToATENbCTB, KOTOPbIE YXYALWAKT UM MOTYT YXYALWUTb YCITOBUS €r0 XXMU3HEeOeATeNbHOCTH.

4.2.3 CoumanbHble ycryru B CTauMoHapHow opme NpeaocTaBnsalTCA MX MOydaTensm npu noCTOSHHOM,
BPEMEHHOM (Ha CpOK, onpedeneHHbln WHAUBMAYANbHOW MpOrpaMMon) unM nNaTUAHEBHOM (B Hedento)
KpYrnocyTO4YHOM MPOXMBAHUN B OpraHu3aLmnm coLmnansHoro obcnyxmeaHums.

4.2.4 TlonyyaTtenio couuasnbHbIX YCNyr MNPedoCTaBnsloTCA criegylolne Buabl COUManbHbIX YCIyr B
CTauuoHapHOii hopMe CoLmanbHOro 06CyXMBaHUS:

a) coumarnbHo-bbITOBLIE, HanpaBneHHbIe Ha nogaepXXaHne XnsHeOesaTenbHOCTU nonyyaTenen counanbHbIX
ycnyr B 6bITY;

6) coumanbHO-MeOWUMHCKME, HamnpaBleHHble Ha noadepXaHue M CoXpaHeHue 340poBbs nonydatenei
couManbHbIX YCRyr nyTeM opraHvM3auuu yxoda, OKasaHUs COAeNCTBUS B MPOBEdEeHUM O0300POBUTENBHBIX
MEpPONPUATUIA, CUCTEMATUYECKOro HabnioaeHNs ANs BbiABNEHUS OTKNOHEHWUIA B COCTOAHUM 3[10POBbS;

B) couuanbHO-NCUXonoruyeckre, npegycmaTpysaioLle okasaHne NoMoLLM B KOPPEKLUM MCUXONOrMYeckoro
COCTOSIHMA MonydaTenein couuanbHbIX YCnyr AN ajanTauuMuM B couuanbHol cpefde, B TOM Yucle okKasaHue
MCUXOIOrMYecKon NMOMOLLM aHOHUMHO C UCMOoNb3oBaHeM TenedoHa JOBEpPUS;

r) coumarnbHO-Neaarornyeckne, HarpaefeHHble Ha MPOGUNAKTMKY OTKIOHEHWI A B MOBEAEHWM U pa3BUTUU
NMYHOCTM Nony4yaTenein coumarnbHbIX YCnyr, OPMUPOBaHME Y HUX MO3UTUBHbLIX MHTEPECOB (B TOM 4ucre B cdepe
[locyra), opraHnsaumio ux Jocyra, okasaHue NomoLLM CEMbE B BOCTIUTaHUM AeTel;

[) coumanbHO-TPyAOBble, HanpaBfeHHble Ha OokKasdaHue MOMOLLM B TPYAOYCTPOMCTBE M B peLUeHun ApYyrux
npobnem, cBA3aHHbIX C TPYAOBOW ajanTtauuen;

€) coumanbHo-NpaBoBbIe, HAamNpaBrieHHbIE Ha OKa3aHWe MOMOLUU B MOJSTyYEHUW OPUANYECKMX YCIyT, B TOM
yucrne GecnnaTHo, B 3alUMUTE NPaB U 3aKOHHbIX MHTEPECOB NosyYaTenel counanbHbIX YCNyr;

)K) ycnyru B Uenax noBbllWEeHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneﬁ coumanbHbIX yCnyr, MMeroLwmnx
OorpaHun4eHunsa xXmsHegeAaternbHOCTU, B TOM 4Yucne aeTen-nHBanuaos.

4.2.5 lNpun nonyyeHUn coumanbHblX yCryr B CcTauMoHapHOW dopme nonyvatenu couuanbHblX YCryr UMewT
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npaeo:
a) Ha yBaXXMTEeNbHOE U T'YMaHHOE OTHOLLEHUE;
©0) BbIOOP NOCTaBLUMKa CoLanbHbIX YCIYT;

B) nonyyeHue 6ecnnaTtHo B AOCTynHOW ¢hopMe MHGOpMauuM O CBOMX MnpaBax M o0b6sA3aHHOCTAX, BuAaax
coumanbHbIX YCIyr, Cpokax, nopsgke v o6 ycrnoBusiXx MX MpedocTaBrnieHvs, o Tapudax Ha aTu ycryrm u o6 umx
CTOMMOCTW ANs noflyyaTens coumanbHbIX YCITyr, O BO3MOXHOCTU MOMyYeHMs 3TUX ycnyr 6ecnnartHo;

I') OTKa3 OT npenocTtaBlieHna counarnbHbIX YCIYrT,;

4) obecneyeHne ycnoBui npebbiBaHWs B OpraHU3auuMsix coumanbHOro oBCnyXuBaHWs, COOTBETCTBYHOLLNX
CaHUTapHO-TUrMeHNYecknM TpeboBaHNaM, a Takke Ha Haanexaluni yxXoa;

e) cBoboaHoe nocelleHne 3aKOHHbIMWU MpeacTaBuMTeNsMU, agBokaTaMu, HoTapuycamu, NpeacTaBUTENsIMU
0O6LLEeCTBEHHbLIX U (MNWN) WMHbIX OPraHuW3auui, CBSLLEHHOCIYXWUTENSMU, a Takke POACTBEHHUKAMW W APYrvMM
nvuamun B IHEBHOE U BeYepHEE BPEMS;

X) KOH(bMAEeHLManbHOCTb MHGOPMALMM TIMYHOrO XapakTepa, CTaBLuen N3BECTHON NPW OKa3aHWW YCnyr;
1) 3aLLMTy CBOMX MPaB M 3aKOHHbIX UHTEPECOB.

4.2.6 lNonyyatenb coumanbHbIX ycrnyr obs3aH CBOEBPEMEHHO B MUCbMEHHOW ¢opMe MHAOPMUPOBATH
nocTaBLUuKa couunanbHblXx ycnyr o6 u3MeHeHun ob6CcToATensCTB, OOycnoBnuBaKLWMX MNOTPEOGHOCTL B
npeaocTaBfieHUM CouMarnbHbIX YCIyT.

4.2.7 Tpn npeaocTaBneHnMn coumanbHbIX YCNyr B CTauMOHapHOW bopme MOCTaBLUUK couManbHbIX YCryr
0b6a3aH:

a) cobniogaThb NpaBa YenoBeka U rpaxaaHuHa;
0) obecneunBaTb HENPUKOCHOBEHHOCTb IMYHOCTU U Be30MacHOCTbL Nony4vaTtenen coumanbHbIX YCyr;

B) obecneuntb O3HaKoMIneHue nonyyareneu coumarbHbIX ycnyr (npenctaButenen) C
npaBoyCTaHaBNUBAKOLLMMU JOKYMEHTaMUN, HA OCHOBAHWWN KOTOPbIX MOCTaBLUMK COLMAnbHbIX YCyr ocyllecTBnsaeT
CBOI AeATEeNbHOCTb 1 OKa3blBaeT CoUMarnbHble YCIyru;

r) oGecneynTb COXPaHHOCTb JIMYHbIX BELLEW U LIEHHOCTEN NosyYaTenen coumarbHbIX YCyr;

[) NpefocTaBnATb nonyvaTtensiM coumanbHbIX YCNYr BO3MOXHOCTb NOMb30BaTbCA yCryramu CBsi3u, B TOM
yncne MHPOpMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTepHeT", NoYTOBOM CBA3Y;

KoHcynbTaHTlnoc: npumeyaHue.
30ecb 1 ganee Hymepauus NyHKTOB AaHa B COOTBETCTBMM C 0uLMaribHbIM TEKCTOM AOKYMEHTA.

)K) I/IH(bOpMI/IpOBaTb nonyanenePl coumanbHbIX ycnyr O npasunax TEXHUKU ©e3onacHoCTH, no>|<apH0|7|
BesonacHocTy, KCcnnyaTtauun npenocrtaBnaeMbiX I'IpI/I60pOB n 060py,EI,OBaHI/IF|;

X) obecrneunTb nonyyaTensM coumarnbHbIX YCNyr YCroBUsi NpeGbiBaHWs, COOTBETCTBYHOLLME CaHUTApHO-
TMrMeHnYeckum TpeboBaHNAM, a Takke Hagnexawuin yxoa;

I/I) BblAENATb cynpyram, npoxueakwuwuMMm B oOpraHusauum counanbHOro O6CJ'Iy)KMBaHI/IF|, M30J1IMpoBaHHOE
Xunoe nomMmelleHne ona coBMeCTHOro NnpoXxXmBaHUA,

K) UCMOMHATb MHble 0BS3aHHOCTM, CBSi3aHHble C peanv3auuei npas rnonyvatenein coumanbHbIX yCnyr Ha
coumarnbHble ycryru B cTaumMoHapHol hopme coumaribHOro 0GCnyuBaHusl.
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4.2.8 OTKa3 OT yCnyr CTauMOHapHbIX YYpexaeHUi rpaxaaH ctapLuero nokoneHns u MHBanuaos, yTpaTyUBLINX
CNOCOBHOCTL YAOBNETBOPSATL CBOW OCHOBHbIE XXWU3HEHHble MOTPEOHOCTM WNWU MPU3HAHHBLIX B YCTAHOBIIEHHOM
3aKOHOM nopsiake HegeecnocobHbIMM, NPOM3BOANTCS MO NMMCbMEHHOMY 3asiBNEHUIO UX 3aKOHHbIX NpeacTaBuTenen
B cCny4ae, ecrnvm OHW 0b6A3ylTca obecneyntb ykasaHHbIM NUUaM Hagnexalmni yxod u HeobxoduMmble yCrnoBus
NPOXMBaHMS.

4.2.9 I'IpM npenoctaBlieHNMn counarnbHbIX YyCnyr rpaxgaHam cTtaplero nokKoJlieHna W uHBanngam
aAMUHUCTPaUunA CTalMoOHapHOro ydypexaneHna oJKHa BbIMONHUTL cneayuine yernoBusa:

a) obecneunTtb HENPWUKOCHOBEHHOCTb JTIMYHOCTU U ©e3onacHocTb NPOXUBaHUA rpaxaaH ctapLiero nokoneHunda
N MHBannaos,;

6) NCNOJIHATb BO3JIOXKEHHbIE Ha Hee (*))/HKLI,VIVI OMEKYHOB " nonevnTenen B OTHOLUEHUN rpaxgaH crtapuwiero
NOKONEeHNA N nHBannaoB, HYXKAaoLWnNXcAa B oneke nim none4vynTenbCTBe;

B) OpraHn3oBbIBaTb OTAbIX U KYyINbTYpHOE OﬁCJ'Iy)KI/IBaHI/Ie rpaxaaH ctapLiero nokoneHna n HBanungos,

I') BblAeNATb Cynpyram u3 4uclia npoxumBarwwmnx B CTaUMOHApPHOM Yy4dpexaeHun rpaxgaH Ccrapliero
NOKOJ1IeEHNA N MHBanngoB N30JIMpOBaHHOE Xuioe nomMelleHne anda CoOBMeCTHOro npoXxXnBaHUA;

JJ,) npenocTtaBndaTb rpaxgaHam cTtapuero nokoneHna un wuHBanungam, npoxusawwmnm B CTaluMOHaAPHOM
ydqpexaeHnn, BO3MOXHOCTb NOJ1b30BATbCA MHTEPHETOM, Teﬂe(bOHHOVI CBA3bl0 N NOYTOBbIMK yCnyramuy 3a nnarty B
COOTBETCTBUN C D,eﬂCTBWOUJ,VIMVI Tapl/ld)aMl/l;

e) obecneunBaTb BO3MOXHOCTb ﬁecnpenﬂTCTBEHHOFO npunema nocetTutenen Kak B BbIXOAHbIE OHW, TaK U B
p860‘-|l46 AOHWN B COOTBETCTBUN C D,eI;ICTByIOLIJ,I/IM pacnopdaakom pa60Tb| yypexaeHus;

)K) obecneunBaTtb COXPaHHOCTb JINYHbIX BELLEN M LEeHHOCTEN rpaxagaH ctapLuero nokoneHna m nHBanngos,
COaHHbIX Ha XpaHeHne,

VI) NUCNOJIHATb WUHbIE (byHKLI,VIVI no Ka4veCTtBEeHHOMY OGCJ'Iy)KVIBaHVIIO rpaxgaH cTtapuwero nokoneHua wu
MHBanngoBs BO BBEPEHHOM en yypexaeHun.

4210 lpaxpaHam cTapllero MOKONEHWs M UHBanuaam, MOMELLEHHbIM B CTaUMOHAapHbIE YydpexaeHus,
OOJMKHbI ObITb MPeAoCcTaBeHbl BCE HEOOXOAUMbIE UM coLMarbHble Yenyru, yctaHoBneHHole FTOCT P 52143.

4.2.11 Tlopsgok W ycnoBust MpenoCTaBIieHUs [OaHHbIX YCNyr pernameHTupytotcs [lonoxeHvem 06
yupexzaeHun (YCTaBOM yypexaeHus), a Ha oTaenbHble BUAbl COUManbHbIX YCRyr, KpOMe TOro, cneuuanbHbiMu
WHCTPYKUUAMU, NpaBuiamMu, pekomeHOauusamu v OpYyruMu OOKYMEHTaMW, YYUTbIBaLWUMKM cneunduky Ton unu
WHOM yCnyru.

42111 lpaxpaHe cTapLllero MOKONEHWS W WHBanNuAbl, NPOXMUBAKOLLME B CTAUMOHAPHbLIX YYPEXOeHUsX,
MMeT NpaBo;

a) Ha obecneyeHne MM YCroOBWUIA MPOXMBAHUS U OblTa B YYpeXOeHUsX, OTBEYAIOLUX roCyAapCTBEHHbIM
CaHUTapHO-aNUAEMUOSIOTMYECKUM MpaBuilaM M HOpMaM, a WHBanuabl, Kpome Toro, Ha obecneyeHune
HeobGXo4MMbIMK  peabunNUTaLMOHHLIMU  CPEACTBAMU B COOTBETCTBUM C  MHOUBMAYaNbHbIMW NporpaMmmamu
peabunutauuu;

6) cBoboaHOe MocellieHne rpaxaaH CTapliero NoKONEeHUs M UHBANMAoB B CTALMOHAPHbLIX YYPEXOEHUSX UX
3aKOHHBIMM NpPeacTaBUTENsAMU, POACTBEHHMKAMM, CBALLUEHHOCNYXUTENAMU WU OPYrMMU NULEaMK, C KOTOPbIMU
NPOXMBAIOLLIMIA KenaeT BCTPETUTLCS;

B) npefocTaBrieHMe UM MOMELLEHMN ANnd OTNpaBfieHUs penurnosHbix obpsiaoB, co3daHve Ans 3Toro
COOTBETCTBYHOLUUX YCIOBUIN, HE NPOTMBOpEYaluMx npaBuiiaM BHYTPEHHEro pacrnopsiika YYpexaeHusi, C y4eToMm
WHTEPEeCOB BEPYIOLNX pasfnnyHbiX KOHpeccui;

I') Xunoe nomMmelleHne rocyaapCTtBeHHOro wnmM  MyHUUMNAnNbHOrNo XXUIULWHOIO C*)OHLla, 3aHMmMaemoe
MHBanNnMgomMm no AOorosopy coumanbHOoro Hanma, npun nomMmeweHnn wHBannpga B OpraHu3auuto counanbHOro
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obcnyxmMBaHus, NpeaoCcTaBnALLY0 coLManbHble YCNyru B CTauUOHApHOW hopMe, COXpaHsoLleecs 3a HUM B
TeyeHue wectn mecsaues (11 absay 17 ctaTem [2]).

B cnyyae oTkasa OT ycnyr CTauMOHAPHOrO YYpEeXOeHUs Mo UCTEYEHUU YCTaAHOBMIEHHOTO Cpoka rpaxaaHe
CTapLlero MOKOMEHUs U MHBanuWabl, OCBOOOAMBLUME XUMble MOMELLEHUS B CBSI3U C WX MOMELLEHNEM B 3TU
yypexaeHnsl, UMelT MpaBo Ha BHeovepedHOe obecrieyeHne XumbiM MOMELLEHMEM, ECNIU UM HE MOXET OblTb
BO3BPALLEHO paHee 3aHNMaeMOE UMM KUIOe NOMELLEHNE.

JeTn-uHBannabl, NPOXUBAKOLLME B CTALMOHAPHBIX YUYPEXOEHUNAX, ABMSIOLMNECS CMPOTAMU UNU JNULLIEHHbIE
noneynMtenbcTBa poauTenen, no OocTwkeHun 18 neTt noanexaTr obecneyeHuo XUNbIMKM NOMELLEHUSMU BHE
odyepean opraHamm MECTHOro camoynpaBfieHUsi MO MECTY HaXOXOEHUS yYpeXXaeHUn NMbo No MecTy UX NPEXHEero
XUTenbCTBa MO BbIOOPY, €cnv uHOMBMAYanbHas nporpaMma peabunutauum npegycMaTtpyMBaeT BO3MOXHOCTb
OCYLLECTBNATbL CaMOODCy>XMBAHNE U BECTU CaMOCTOSITENbHbIA 06pa3 XXU3HW.

4.2.11.2 CouuanbHo-MeaULMHCKME YCNYTK rpaxaaHam CTapLUero nokoneHus U MHBanvaam, NpoXuBaoLwmum
B CTaLMOHaPHbIX YYPEXOAEHUAX, AOMKHbI NpeaycMaTpusaTh:

a) yxopn, NepBUYHYIO0 MeaNKO-CaHUTapHY M CTOMAaTONOMMYECKYH MOMOLLb;
6) MeauKo-coLManbHy0 peadbunuTaLmio U couManbHyo aganTaumio;

B) OoGpoBonbHOe yyacTve B Ne4eBHO-TPYAOBOM MpPOLEcce C Yy4eTOM COCTOSIHUS 300POBbSl, MHTEPECOB,
ernaHui B COOTBETCTBUM C MEAULIMHCKUM 3aKioYeHneM U TpyOooBbIMU pekoMeHaauusMu;

I') cogencteve B nposeageHunn MeOunKo-coumanbHon 9KCNEePTU3bI;

JJ,) HanpaBneHne OGCJ'Iy)KI/IBaeMbIX B rocyaapCTBEeHHbIX CTaUMOHaPHbIX Yy4ypexaeHnAax U HyxXAaakownxca B
CI'IeLI,I/IaJ'IM3I/IDOBaHHOI7I MEANLMHCKOM NOMOLLM rpaxgaH ctapLuero nokorneHmna u nHBanmaoB Ha obcnenoBaHune un
Jle4eHune B rocyaapCrTBeHHbIE y4pexXaeHnA 30paBo0OXpPaHEHUA.

4.2.11.3 CoumanbHo-negarorndeckme ycnyrm B CTaLMOHAPHLIX YYPEXOEHMAX 3akNio4valoTcsi B COOENCTBUN
peanusaumm npaB [AeTeu-uHBanNWAOB Ha nonyvyeHve obpasoBaHus U npodeccuoHansHoe obyyeHue B
COOTBETCTBUMU C UX (PUBNYECKUMU BO3MOXHOCTAMU U YMCTBEHHLIMU CNOCOBHOCTSIMU. OTO NpaBo obecnevnBaeTcs
nyTemM OpraHu3auum B CTaUMOHapPHbIX YYpPEeXAeHMsX cneumnanbHbiX obpasoBaTenbHbIX YYpexAeHU (KnaccoB U
rpynn) u MacTepckux TpyaoBoro obydyeHusi B nopsiike, yCTaHOBNEHHOM AENCTBYIOWNM 3aKOHO4ATENLCTBOM.

4.2.11.4 CoumanbHo-NpaBoBbIe YCNYrK OOIMKHbI NpeaycMaTpuBaTh:

a) cBobOHOE nocelleHe afBoKaTaMu U HOTapuycamMmu rpaxpaH cTtapllero rnokosfieHna nm nmHBanungos B
CTaUuMOHApPHbIX y4peXxXaeHndXx;

©6) ©OecnnaTHylo noMoLWlb ajBokaTa B Mnopsgke, YCTaHOBMNEHHOM 3akoHOoAaTenbCTBOM Poccuickon
denepaumu;

B) yyacTue rpaxzaH CTapLlero noKoSIeHWs U WHBaNMOOB B CO34aBaeMbIX B YUYPEXAEHUSIX OOLLECTBEHHbIX
KOMWCCUSX NO 3aluuTe UX Npas;

r) obecneyeHne npaBa rpaaaH CTapLIero MOKONMEHUS WM MHBaNWaoB, NPOXMBAKOLWMX B CTaLMOHapPHbIX
yypexneHusix, Ha cBoGoay OT HakasaHWiA, Ha HedoMylleHne B LEensxX MX HakasaHus unu cosgaHus yoobceTs ans
nepcoHana YykasaHHbIX YYpPEeXOEHWid UCMONb30BaHUA NeKapCTBEHHbIX CPeacTB, CpeacTtB  U3nM4eckoro
COEPXMBaHUA, a Takke U3ONAUUN rpaxaaH cTapluero rokKoneHus M UHBanuaoB Mogd Yrpo3oi AWMCLMUMIUHAPHOMN,
aAMMWHUCTPATMBHOMN UMK YroNoBHOW OTBETCTBEHHOCTU J1LL, BUHOBHbIX B HApYLUEHUN yKa3aHHOW HOPMBbI.

4.2.11.5 TpaxgaHam cTapliero MOKOMeHWs W WHBanuMaaMm, He BbIMOSIHAWMM YCNoBUS OoroBopa o
CTaUMOHapHOM OBCHYXMBaHUM, MOXET ObiTb OTKA3aHO B OGCMNYXMBaHWU, @ agMVHUCTPaUUS YYPEXOEHUS MOXeT
pacTOpPrHyTb JOrOBOP M NOTPEGOBaTb OCBOGOXKAEHMS 3aHUMAaEMbIX KUSbIX MOMELLEHWA.

4.3 MNopspok u ycnoBusi NpeaocTaBleHUA couuanbHbIX YCRYyr Npy NonyctauMoHapHOM couuanbHOM
obcnyxxuBaHumn
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4.3.1 CouwmanbHoe obcnyxuBaHMe B MoNycTauMoHapHOW copme BKMoYaeT B cebs AeAaTenbHOCTb Mo
NpeqoCTaBneHNo couManbHbIX YCRyr WX nonydatensam, KoTopas HanpasneHa Ha ynydlleHue YCroBuiA WX
XKN3HEOeATENbHOCTU.

4.3.2 lpu onpegeneHnn HeobBXOOUMbIX TpaxdaHWHY BWAOB coUMarbHbIX YCAyr, nNpeaocTaBnseMbiX B
nonycTtauMoHapHon opme, YYUTBIBAKOT HYXX4AeMOCTb MofyyaTens coumanbHbIX YCyr B MONYYEHUM TakMX YCnyr,
Xapakrtep o6CTOATENbCTB, KOTOPbIE YXYALIAIOT UM MOTYT YXYALWUTbL YCIOBUS €ro Xu3HeaesTenbHOCTH.

4.3.3 CoumaneHble ycryrn B nonycraumoHapHon dopmMe NpeaocTaBnsoTcs UxX nonyyvyaTensam noCTaBLUUKOM
coumanbHbIX YCNyr B onpeaeneHHoe BpeMsi CyTOK.

4.3.4 TlonyyaTenio couuanbHbIX YCryr MPEeAOCTaBMsAlT Ccredylowme Buabl couuanbHbIX  YCRyr B
noslyctaumMoHapHol hopMe coumarnibHOro 06CnyK1BaHUS:

a) coumanbHo-6bITOBLIE, HanpaBneHHble Ha nogaepXXaHne XnsHeoesaTenbHOCTU nonyyYaTenen counanbHbIX
ycnyr B 6bITY;

6) counanbHo-MeanunHCKme, HanpasJieHHble Ha nopgaepXaHume U COoXpaHeHune 300pOoBb4A nonyanenePl
coumnarnbHbIX YycCcnyr nyteMm opraHunsauunm yxopga, OKa3aHUA cogencTems B nposeaeHunn o0300pOBUTENTbHbIX
MGpOI'IpI/IFlTI/IVI, CUCTEMATUYECKOro HabnoaeHUs ONS BbISIBIIEHWUSI OTKITOHEHUI B COCTOSIHUM 300p0BbA,

B) counanbHO-NCUxonorn4yeckne, npegycMmatpmearouime okasaHme nomMoLln B KOppeKunn ncmxonorn4eckoro
COCTOAHUA nonyaneneﬂ coumnanbHbIX ycnyr anda agantauun B couunanbHoN cpene, B TOM 4ucrie OKa3aHwue
NCMXO0SOrMYEeCKon NOMOLLY aHOHUMHO C UCMOSb30BaHMEM TenquOHa aoBsepusa;

I') coumnanbHo-negarorn4eckne, HanpaBJieHHble Ha I'lpO(*)VIJ'IaKTVIKy OTKMOHEHUA B MOBEAEHUN U pa3BuTun
JINYHOCTU nonyaneneVl counanbHbIX yCcnyr, CbOpMI/IpOBaHI/Ie Y HUX NO3UTUBHbIX NHTEPECOB (B TOM 4ucne B ccbepe
/J,ocyra), OopraHusauunto Ux gocyra, okasaHme nomMmoLln cembe B BOCNUTaHMn neten;

[) coumnanbHO-TPyAOBble, HanpaBreHHble Ha OkasaHue MOMOLLM B TPYOOYCTPOMCTBE U B peLleHun Opyrux
npobneM, cBA3aHHbLIX C TPYAOBOW aganTauueil;

e) counanbHO-NpaBoBble, HarnpaeJ/ieHHble Ha OKa3aHue nomMolu B nosyvyeHun ropuagnyecknx ycnyr, B TOM
yucne 6ecnnatHo, B 3aLLnUTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl counanbHbIX YCNyr;

)K) ycnyru B Lenax noBbllWEeHNA KOMMYHUKaTUBHOIO noTeHunana nonyaneneﬁ coumanbHbIX yCnyr, MMeroLwmnx
orpaHn4YeHunda Xn3HegedaTtesibHOCTHU, B TOM 4ucne aeTen-nHBanuAos;

1) CPOYHbIE coLMarbHbIe YCIyru.

4.3.5 PelleHne O 3a4uClieHMM Ha MONycTaLMOHapHOe couuanbHoe OBCnyXuBaHWe MNpuUHUMaeT
PYKOBOAUTESb YYPEXAEHUS HAa OCHOBAHUM MUCbMEHHOTO 3asiBNEHMS TpakgaHMHa CTapLlUero MOKOMEHUs unu
WHBanNuUaa vi CpaBku yYpexaeHusl 30paBoOXpPaHEHNs1 O COCTOSIHUM €ro 3[0POBbS.

4.3.6 lMopsgok M ycroBus MONyCTaUMOHAPHOIO COoLManbHOro 0OCNy)XMBaHMS OMNPEAensitoTCs opraHammu
ncnonHuTensHon BnacTun cybvektos Poccuinickon ®egepauunn un (unu) NonoxeHvem o6 yupexgeHuu.

4.4 MNMopsaaok 1 ycnoBus npefocTaBneHus coumanbHbIX YCIyr Ha JOoMY
441 CoumanbHoe oOcnyxuBaHue B ¢popmMe coumanbHOro OOCNy)XMBaHWs Ha OOMY BKMYaeT B cebs
OeAaTenbHOCTb MO MPeAoCTaBMEHNIO coLManbHbIX YCIyr UX nonydaTensm, Kotopasi HanpaelieHa Ha ynydlleHue

yCJ'IOBMI7I NUX XN3HegeAaATernnbHOCTU Npn CoXpaHeHUn I'Ipe6bIBaHI/IF| nonyanenePl counanbHbIX yCcnyr B I'IpI/IBbI‘-IHOIZ
6]'IaFOI'IpMF|THOI7I cpene - MecTe UX NPoXnBaHUA.

4.4.2 MNopsagok coumnansHOro o6cnyxmBaHns Ha oMY npegnonaraeT NpeaocTaBneHme rpaxgaHam crapllero
MOKONEHUS U MHBaNMAamM OCHOBHbIX BUOOB CcOUMarnbHbIX YCyr, NpuBeAeHHbIX B 4.4.2.1 - 4.4.2.7.

4.4.2.1 CoumanbHO-bbITOBbLIE YCNYTA:
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- MOKYyMKa 3a cyeT cpefCcTB MofydaTens coumanbHbIX YCNyr U [OoCTaBka Ha AOM MPOAYKTOB MUTaHus,
NMPOMBILLMIEHHbIX TOBApOB NEPBOM HEOOXOOUMOCTU, CPEACTB CAHUTApUWU WU TUrMeHbl, CPEACTB yXo4a, KHWr, rasert,
XKypHanos;

- MOMOLLb B NPUroToBN1IEHNN NULLN;
- onjiaTta 3a CHeT CcpencTB nojfiydaTtend counarnbHbIX YCyr XUIMUWHO-KOMMYHaribHbIX YCIyr U yCIyr CBA3WU;

- coava 3a cyeT cpefcTB MonyyaTens coumnanbHbiX YCryr Bewwen B CTUPKY, XMMYNCTKY, PEMOHT, obpaTHas nx
[JOCTaBKa;

- MOKyrkKa 3a c4eT CpeAcTB MoslyvaTens couuanbHbIX YCnyr TONNMBa, Tomnka neden, obecneyeHne Bogon (B
XUNbIX NOMeLLeHMAX 6e3 LeHTpanbHOro oTonneHms u (Mnu) sBogocHabxeHns);

- opraHuM3aums MOMOLLIM B NPOBEAEHUN PEMOHTA XUINbIX NMOMELLIEHWI;

- obecneyeHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AETbMU;

- ybopka Xunbix NOMeLLEHUN.

B cdopme coumanbHoro obecnykmMBaHus Ha JoMy 1 Bcex Apyrmx popmMax coumanbHoro o6enyxuBaHms:

a) npefocTaBneHne rMMrmeHNYecknx yeryr nuuam, He cnocobHbIM MO COCTOSIHMIO 340POBbS CAMOCTOSTENBHO
OCyLLEeCTBNATb 3a cobown yxop;

©) oTnpaeka 3a cyeT CPeACTB MnosyyaTtens coumnarnbHbIX YCNyr NOYTOBOW KOPPECNOHAEHLNN;
B) NOMOLLb B NpuemMe num (KopMreHume).

4.4.2.2 CoumanbHO-mMeauLUMHCKNEe ycnyrn B ¢bopmMe coumansHOro obcnyxuBaHus Ha OOMY M BCEX OpYrux
dhopmax coumanbHOro o6CnyxnBaHus:

a) BbIMNOJIHEHME Npoueayp, CBA3aHHbIX C OpFaHVI3aLWIel7I yxoaa, HabnogeHeM 3a COCTOSIHUEM 300p0OBbA
nonyaneneVl coumanbHbIX ycnyr (MsmepeHme TeMnepartypbl Tena, apTtepuaribHOro nablieHUA, KOHTPOIb 3a
npnemMomMm JneKkapCTBeHHbIX npenapaTtoB n E,p.);

6) okasaHWe coaeNCcTBUA B NPOBEAEHNM 0300POBUTENbHBIX MEPONPUATHUIA;

B) cucTemaTnyeckoe HabnwgeHue 3a nony4yarenamMmm couunanbHbIX YCNyr B LesdX BblABIIEHUA OTKMOHEHUI B
COCTOAHUN NX 300P0OBbA,

r) npoBeAeHne MeponpuATUiA, HanpaeneHHbIX Ha hoOpMUPOBaHME 300POBOro obpasa XnsHu;
[) NpoBeAeHne 3aHATUIA NO aganTUBHOW PU3NYECKON KYNbTYpPE;

€) KOHCYNnbTMpOBaHME MO coumnanbHO-MegUUMHCKUM BonpocaM (nogdepaHue W COXpaHeHue 340pOoBbS
nony4aTtenen couuasnbHbIX YCRyr, NpoBeAEHUE O0300POBUTENbHbIX MEPOMPUSITUA, BbISBIIEHWE OTKMOHEHWUA B
COCTOSTHUM UX 300POBbS).

4.4.2.3 CoumarnbHo-Nncuxonormyeckmne ycnyru B oopmMe coumnanbHOro 00Cny>XKMBaHUs Ha OMY M BCEX OPYruX
opmax coumanbHOro obCnyxnBaHus:

a) coumanbHO-MCUXOSOrMYECKOE KOHCYNbTUPOBaHME (B TOM 4YuMCie MO BOMPOCaM BHYTPUCEMENHbIX
OTHOLLIEHWI);

©0) coumanbHO-NCMXONOrMYECKUA NaTPOHaX;

B) OKa3aHWe KOHCYNbTaLMOHHOWM MCMXONOrMYecKon MOMOLLM aHOHWMHO (B TOM YWCre C MCMONb30BaHWEM
TenedoHa JoBepus).
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4.4.2.4 CoumanbHo-negarormyeckme ycnyrm B oopme coumansHoro obcnyXnuBaHus Ha AoMy U BcexX ApYrux
hopmax coumanbHOro o6CnyxnBaHus:

a) obydyeHre npakTU4YeckMM HaBblkaM OGLLEro yxoda 3a TSHXenobomnbHbIMU MonyvyaTensamMu coumanbHbIX
yCryr, nony4aTensMu coumnanbHbIX YCryr, UMELLMMIN OrpaHUYeHNs XNU3HeesATeNlbHOCTM, B TOM YKCHe 3a AeTbMu-
UHBanuaamu;

6) opraHuM3auusi MOMOLLM POAMTENSM W  WHbIM  3AKOHHbIM MpPeACcTaBUTENAM  AeTeii-uHBanvMaos,
BOCMUTbLIBAEMbIX OOMa, B 0By4YeHWM Takux OeTell HaBblkaM CaMooBCnyXuBaHus, 0BLLEHUs, HanpaBrneHHbIM Ha
pasBUThE NNYHOCTHU;

B) coumanbHo-Neaarornyeckasl Koppekuus, BKoYas AMarHoCTUKY M KOHCYNbTUPOBaHUE;

r) hopMupoBaHue NO3UTUBHbLIX MHTEPECOB (B TOM YKCHe B cdoepe aocyra);

4) opraHusaums gocyra (MpasgHukK, 3KCKYPCUM U apyrue KynbTypHbIE MeponpusTms).

4.4.2.5 CoumanbHo-TpyaooBble ycnyru B OpMe coumanbHOro oOCMyXWBaHWS Ha OOMY U BCEX ApYrux
hopmax coumanbHOro 06CnyxnBaHus:

a) npoBefeHMe MeponpuATUA MO WUCMONb3OBaHWIO TPYOOBbIX BO3MOXHOCTEM U OOYYEHUIO LOCTYMHbIM
npodeccnoHarsnbHbIM HaBbIKaM;

6) okasaHue NomoLLY B TPYAOYCTPONCTBE;

B) opraHusauma nomown B nNonyyvYeHun 06pa3OBaHI/IF|, B T.M. I'IpOd.)eCCI/IOHaJ'IbHOFO O6paSOBaHI/IF|,
nHBanngamn (ﬂ,eTbMVI-VIHBaJ'IVIﬂ,aMVI) B COOTBETCTBUU C MX CMOCOBHOCTAMMN.

4.4.2.6 CouwnanbHo-npaBoBble ycnyrn B opme coumanbHOro oGCnyKMBaHMS Ha OOMY M BCeX OpYrux
dopmax coumanbHOro o6CnyXnBaHus:

a) OKas3aHume nomown B OQ)OpMJ'IeHI/II/I M BOCCTAHOBJIEHUN YyTpa4veHHbIX [OOKYMEHTOB nonyaneneVl
coumnarnbHbIX yCIyr;

©0) okasaHWe NOMOLLM B NOMy4YEHN LOPUANYECKUX YCNyT (B TOM Yncne 6ecnnaTHo);

B) OKa3aHue NoMOLLM B 3aLUUTE NpPaB 1 3aKOHHbIX MHTEPECOB nony4dartenen coLnanbHbIX YCIyr.

4.4.2.7 Ycnyrn B UendxX MOBbIWEHUS KOMMYHMKaTMBHOMO MOTeHUMana norniydatenen coumanbHbIX YCyr,
UMEIOLLNX OrpaHUYEHNss XU3HeOeATEeNnbHOCTM, B TOM u4ucne pJeTen-uHBanuaoB, B opMe coumanbHOoro

OGCJ‘Iy)KI/IBaHI/IH Ha OOMY 1 BCeX Opyrunx cbopmax couunanbHoro OGCJ'Iy)KI/IBaHI/IﬂZ

a) 06yyeHne nHBanNuaoB (AeTen-MHBaNMOoB) NOMb30BaAHMIO CPEACTBAMM YXOA4a U TEXHUYECKUMU CPEACTBAMM
peabunutaumu;

©0) npoBefeHue coumnanbHO-peabunUTaLNOHHbLIX MEPONPUATUIA B cdhepe coLMarnbHOro 00CNyKMBaHNS;
B) 06y4YeHne HaBblkaM NoBeaeHNs B ObITy U 0BLLECTBEHHbIX MECTax;
r) oka3aHue NoMoLm B 00y4YEeHMM HaBblkaM KOMMbOTEPHOW IPaMOTHOCTMU.

4.5 MNopAgok M YycrnoBusA nNpenocTaBfeHUs couuanbHbIX YCAYyr MpUM CPOYHOM couUarbHOM
obcnyxuBaHumn

4.5.1 CpoyHble coumnanbHble YCryru:
a) obecneyeHune 6ecnnaTHbIM rOpsYNM NUTaHMEM UM HabopamMu NPOAYKTOB;

6) obecneyeHmne oaexaon, 06yBbio M APYrMMU NpeaMeTaMu NepBoi HEOGXOAMMOCTY;
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B) cogencteme B nony4yeHnn BpeMeHHOro Xmnnoro noMeLweHuna,;

r) cCoAercTBME B MOSyYEHUM HOPUONYECKOA MOMOLLM B UENsX 3awuTbl NpaB W 3aKOHHLIX MHTEPECcOoB
nony4aTenen coumanbHbIX YCyr;

D,) cogencteve B nony4vyeHun SKCTpeHHOVI NCUXOSIOrMYeCcKon NoMoLUM C npuene4vYeHnemMm K aToN pa60Te
NCnXororos n CBHLIJ,eHHOCJ'Iy)KVITeJ'IeIZ;

€) COMpoBOXAEHWE MnonyyaTtenen coumanbHblX YCryr, Monyvalowmx couunanbHble YCnyrn B CTalMOHapHOWN
cdopme, npu rocnutanusauMm B MeAMLMHCKME OpraHusauuMn B LEensx OCYLEeCTBMEHMs yxoda 3a ykasaHHbIMU
nonyyarensimu.

4.5.2 Cpo4yHoe couumanbHoe obCnyXMBaHUE OCYLUIECTBSETCS B LENsX OKas3aHUs HEeOTNOXHOW MOMOLLM
pa3oBOro xapaktepa rpaxgaHam CTapluiero MOKOMEeHWss U MHBanMgaM, OCTPO HyXOalwumcs B couunarnbHowm
NoAAEpPKKe.

4.5.3 Tllopagok CpOYHOro coumanbHOro OBCNyXMBaHWA npegnonaraeT npeaocTaBreHve rpaxaaHam
CTapLuero NOKOMEeHNst U MHBanNn4aMm CrneayLmx BUAOB COLManbHbIX YCIyr:

a) coumanbHO-ObITOBbIE yCcnyrn (pa3oBoe obecneyeHne OCTPOHyXAawWwmuxcs b6ecnnaTHbIM NMUTaHMEM UMK
NpoAayKToBbIMM Habopamu, obecnedeHve ogexaon, obyBblo U ApyruMM NpeameTamu NepBor HEeOBXOAMMOCTH,
pa3oBoe OKasaHue maTepuanbHOM NOMOLLK, COOENCTBUE B NOMYyYEHUN BPEMEHHOMO XUNOro NOMeLLEHMNS);

6) counanbHoO-MeanunHCKne 1 coumaribHO-NMCUXoNorm4eckme ycnyrum (opraHM3au,|/|ﬂ SKCTPEHHOVI mMeaunko-
NCMXO0SI0rMYeckon NOMoLLn ¢ npuerie4EHNEM K aToMn pa60Te ncuxosnoroe “ CBFILI.I,EHHOCJ'Iy)KVITeJ'IeIZ 1 BblelieHnem
Ona 3TUX uenen OononHUTENbHbIX Teﬂed)OHHbIX Homepos);

B) couManbHO-MpaBoBble yCrnyrn (opraHnsaums lpUOMYEcKor NoMOLM B LENaxX 3aliuTbl 3aKOHHbLIX MpaB U
MHTEPeCOoB OBCNYXNBaeMbIX rpaxaaH);

r) Hble CPOYHbIE CoLMarnbHble YCIyTu.
4.6 MopsAoK U ycroBusi NpefocTaBNeHnUsl COLMarnbHO-KOHCYIbTaTUBHOW MNOMOLLM

4.6.1 CoumanbHO-KOHCYNbTaTUBHasA MOMOLLb Fpax[daHaM cTapllero MoKOoNeHus U UHBanuaam sBnseTcs
COCTaBHOWM 4acTbio couuManbHOro o6CnyXMBaHWUSA M HanpaBrieHa Ha WX aganTtauuio B obliecTee, ocrnabneHue
coLManbHOM HanpspkeHHOCTW, co3daHue GnaronpuATHLIX OTHOLLEHMI B CeMbe, a Takke Ha obecrnedveHue
B3aMMOMNOHUMaHMS NIMYHOCTW, CEMbM, 0BLLECTBA U rocyaapcTaa.

4.6.2 CoumanbHo-KOHCYNbTaTUBHAs NMOMOLLb rpaxaaHam CTapLLEero NoKoneHus 1 MHBanuaam 3aknioyaeTcs B
NPeqoCTaBfEHMM WM KOMMIEKCa COLManbHbIX YCIyr, HamnpaBfieHHbIX Ha WX TMCUXONIOTMYECKY MNOAAEPXKKY,
aKTVMBM3aLMIO YCUMWIA B peLeHUN COGCTBEHHbIX Npobriem.

4.6.3 Tlopagok npefoctaBreHns coumarnbHO-KOHCYMbTaTMBHOM MOMOLWM MNpegycMaTtpuBaeT oOKasaHue
cneayroLmnx coumanbHbIX YCNyr:

a) coUmManbHO-6bITOBLIX (BbISIBNEHNE NIL, HY)XAAOLLMXCSA B COLMarnbHO-KOHCYNbTaTUBHONM NomoLlu, paboTa ¢
CEeMbSIMU, B KOTOPBIX XWUBYT rpaXkgaHe CTapLLEero rnokoreHns u MHBanuabl, opraHusauus ux gocyra);

0) coumanbHo-Negarornyecknx (KOHCyrnbTaTUBHasS NMOMOLLb B 00y4yeHUKn, NpodecCnoHanbHOM OpueHTauumn m
TPYAOYCTPONCTBE MHBANUAOB);

B) COLMAmnbHO-MCUXOMOrMYEcKUX (KOHCYNbTMPOBaHMWE Mo BomnpocaM MNpoduUNakTUkM pasnuMyHoro poaa
CoUManbHO-MCMXONONMYECKMX OTKITOHEHWI, Mepbl MO (DOPMUPOBAHUIO 3[0POBLIX B3AVMOOTHOLLEHWUA U CO3L4aHMI0
GnaronpusiTHON coumarnbHOM cpedbl ANS rpaxaaH CTapLUero NoKoNeHUs U MHBanuaoB);

r) couvanbHO-NMpaBOBbIX (MpaBoBasi MOMOWb B MpeAenax KOMMeTeHUMM OpraHoB —coumanbHoro
obcnyxuBaHus, obecrneyeHne KoopauHaUMKM OEeATEeNbHOCTU roCydapCTBEHHbIX YUYpeXaeHUid U 06LIeCTBEHHbIX
06beAMHEHWI AN peLleHnsl Npobrem rpaxxaaH cTapLlero NoKoNneHns v MHBanuaos).
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5 I'Iopﬂ.qox n ycnoBua npegocrtaBiieHUsA coumanbHOM NOMOLUM OTAENbHbIM rpynnam rpaxagaH

nOpHLI,OK n ycnoeuma npenoctaBlieHUA coumanbHOM MOMOLLM OTAENbHbIM KaTteropuam u rpynnam rpaxnaH

pekoMeHAyeTCs NCNOoMNb30BaTh U3MNOXEHHbIE B pasgene 4 npy okasaHuu crnegyoLwmx yenyr:
a) peabunutaumMoHHbIe yCryru rpaxkaaHam ctapluero nokonenus no FOCT P 53349;
0) peabunutaumoHHble N abunutaumoHHble yenyrn nisanugam no FOCT P 53874;
B) ycnyru no coumarnsHon peabunutaumm nisanugos no FOCT P 54738;

r) ycnyru nuuam 6e3 onpefeneHHoro mecta xuTtenbcTea v 3anatuii no FOCT P 53064;

4) peabunuTaumMoHHbIE couMarnbHble YCNyrM nuuam, UMeLWwMM onblT 3noynoTpebneHms HapKkoTUYECKUMM

cpeacTBaMu, MCUXOTPOMNHbIMKU BewecTBamm 1 ankoronem no FOCT P 54990;

e) coumnarnbHble CTaunoHapolamMellalimne yenyru rpaxgaHam ctaplulero nokosfieHnda n nHieanmagam no roCT

P 58962.

BUBNIUOIPA®UA

[11 PenepanbHbii 3akoH OT 12 aHBapsa 1995 r. N 5-93 "O BeTepaHax”

[2] PenepanbHbi 3akoH 0T 24 Hos6ps 1995 r. N 181-d3 "O coumansHon 3awmMTe MHBaANWMAOB B
Poccuiickon ®epeparmmn”

[3] PepepanbHbii 3akoH oT 28 pekabps 2013 r. N 442-&3 "O6 ocHoBax coumanbHOro
obcnyxuBaHus rpaxaaH B Poccuickon ®epepauun”

KoHcynbTaHTlnoc: npumevaHue.

B oduumansHOM TekcTe AOKYMeHTa, BUAMMO, AonyLleHa onevaTka: umeetcs B Buay 3akoH P® ot
07.02.1992 N 2300-1 "O 3zawute npaB notpebutenen" (B pen. depepanbHOro 3akoHa OT
09.01.1996 N 2-©3).

[4] ®enepanbHbii 3akoH OT 9 saHBapsa 1996 r. N 2-03 "O 3awmTte npas noTpebutenen”

YK 558.382.3:006.354 OKC 03.080 OKTra2 87 88

KnioueBble crioBa: couuanbHasi ycryra, yYypexaeHue coumasibHOro o6CnyXuBaHWUs, coumarnbHO-
OblTOBbIE  yCNyr1,  COLManbHO-MEAUUMHCKUE  YCIYrU,  COLMAnbHO-MCUXONOrMYeckue  ycryru,
coumanbHo-Neaarormiyeckne Ycnyru, CoumnanbHO-3KOHOMUYECKME YCMyri, coumanbHO-NpaBoBble
ycnyru, peabunuTaumoHHble 1 abunuTaunoHHbIe ycnyru, ycnyri nuuam 6es onpeneneHHoro mecra
KUTENbCTBAa W 3aHATUIA, NULAM, UMEIOLLIMM ONbIT 3110YyNoTPe6neHnss HapKoTMYECKUMI CpeacTBamu,
nopsOoK M YCroBusl NpeaocTaBneHnst colmanbHbIX YCryr
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