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Mpegucnosue

1. PaspabotaH ®epepanbHbiM  roCygapCTBEHHbIM  YHUTapHbIM  npeanpustveMm  "Poccuimnckuia
Hay4YHO-TEXHUYECKUN LEHTP MHdOopMauun no craHgapTvsauunm, MeTponormm u oueHke cootsetctBua” (Pryrl
"CTAHOAPTUH®OPM").

2. BHeceH TexHn4eckum KomuTeTom no craHaaptmdauyum TK 406 "CouunanbHoe obcnyxuBaHue HaceneHums".

3. YTBepxaeH v BBeaeH B Aenicteue lNpukazom PegepanbHOro areHTCTBa N0 TEXHUYECKOMY PeryrmpoBaHuio
n meTtponorum ot 22 asrycta 2014 r. N 959-cT.

4. B HacTosiLeM cTaHgapTe peann3oBaHbl HOPMbI:
a) ®epepanbHbix 3akoHOB Poccuiickon ®epepauunu:
- 0T 12 anBapa 1995 r. N 5-03 "O BeTepaHax”;

- or 2 amrycta 1995 r. N 122-0#3 "O coumanbHOM OBCAyXuWBaHWM rpaxgaH MOXWUIOro Bo3pacTa WU
MHBanMooB";

- 0T 24 HosIBpa 1995 r. N 181-®3 "O coumanbHon 3awwmTte MHBannaos B Poccuiickonn degepauymmn”;

- ot 10 gekabpsa 1995 r. N 195-03 "O6 ocHoBax couManbHOro 0bcnyxmBaHusl HacerneHus B Poccuiickon
depepayun’;

- oT 27 pekabps 2002 r. N 184-®3 "O TexHU4YeCcKkoM perynmpoBaHun®;

©0) MocraHoenenusa [lpasutensctBa Poccuiickon Pepepauumn ot 25 Hosbpa 1995 r. N 1151 "O
denepanbHOM MNepevyHe rapaHTMPOBaHHbLIX FOCYAAPCTBOM COLMAnbHbIX YCNYr, NpegocTaBrsieMbiX rpaxaaHam
MOXMWIOro BO3pacTa W MWHBanNMaaMm roCyAapCTBEHHLIMU W MYHULMNANBHBIMUA  YUYPEXOEHUSIMUA  COLMArNbHOro
obcnyxmBaHus".

5. BzameH TOCT P 53348-2009.

MpaBuna npumeHeHnst HacTosLWwero ctaHgapTa yctaHoBrneHsl B FTOCT P 1.0-2012 (pasgen 8). WHdopmauus
06 M3MEHEHUSIX K HAcTosLeMy cTaHAapTy NyOnMKyeTCs B eXEro4HOM (Mo COCTOSIHUIO Ha 1 SiHBaps TeKyLlero roaa)
WHpopMaLMOHHOM yKasaTene "HauumoHanbHble cTaHaapThl", a ouumanbHbIi TEKCT U3MEHEHUIN N NOMPaBOK - B
eXxeMeca4YHoOM MHOPMaLMOHHOM ykasaTtene "HauuoHanbHble cTanHaapTtel". B cnyvyae nepecmoTtpa (3aMeHbl) unu
OTMeHbI HacTosILWEero cTaHgapTa COOTBETCTBYOLWEe yBegoMmNneHve ByaeTt onybrmkoBaHo B Brvkanwem Bbinycke
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MHopMaunoHHoro ykasatens "HauuoHanbHble cTaHgapTthl". CooTBeTcTBYHOWAA MHGOPMaLMs, YyBeLOMIIEHNE U
TEeKCTbl pa3MellalTcs Takke B WMHEPOPMAaLUMOHHOW cucTeMe obLiero nonb3oBaHus - Ha oduumnanbHOM cawnTe
denepanbHOro areHTCTBa No TEXHNYECKOMY PEryrMpoBaHMIO U METPONOTMK B ceTU VIHTEPHET (gost.ru).

1. O6nacTtb NnpMMeHeHus

HacTtoswun ctaHgapT pacnpocTpaHsieTca Ha coumarnbHble yCryrv, npegocTaBnsemble MHBanugam, B TOM
yucne peTaM-uHBanuMaam, rocygapCTBEHHbIMU U UHbIX (POPM COBCTBEHHOCTU YYpeXAeHUsIMU  COLMarnbHOro
obcnyxmBaHus (ganee - ydpexgeHus), a Takke rpaxgaHamu, 3aHMMalWuMUCsa npeanpuHUMaTensCKon
OeATenbHOCTbI0 B 061acTu coumansHOro obcnyxmnBaHns HaceneHusa 6e3 obpasoBaHust LOPUANYECKOTO NnLa.

HacTosawun CTaHOapT yCTaHaBlinBaeT OCHOBHbIE npasuia, CoCTtaB 1 codepKaHne KOHTPOJIA KavyecCcTBa BCEro
KOMNJieKCa couunanbHbIX yCnyr, npegocraBiaeMblX UHBanngam.

2. HopmaTuBHbIE CCbINKM

B HacTosiwem CTaHgapTe Mncnofb3oBaHbl HOpMaTUBHbIE CCbINTKM Ha cneayvune ctaHaapThl:

FOCT P 52142-2013 CoumnansHoe obcnyxumBaHue HaceneHus. KadectBo coumanbHbix ycnyr. O6wwme
NONoXeHns

FOCT P 52495-2005 CoumanbHoe obcnyxnBaHue HaceneHus. TepMuHbl U onpegenenns

FOCT P 52496-2005 CoumanbHoe obcnyxuBaHwe HaceneHusi. KoHTponb kayecTBa cOUManbHbIX YCIyr.
OCHOBHblE NOMOXEHUs

FOCT P 53059-2014 CoumanbHoe obcnyxmnsaHue Hacenenusi. CoumarnbHble yCryru MHBanngam.

MpumeyaHwue. Mpn nonb3oBaHUM HAaCTOSALWMUM CTaHAAPTOM LienecoobpasHo NpoBEPUTL AENCTBUE CChINTOYHbIX
CTaHAapToB B WMHAOPMAUMOHHOW cucTeMe oOLiero nonb3oBaHWs - Ha odwuumanbHoM cante PegepanbHOro
areHTcTBa MO TEXHUYECKOMY PEryrnvpoBaHUIO W METPonormm B CeTU VIHTepHeT wunn no  exerogHomy
NMHGOPMaLMOHHOMY ykasaTernto "HaumoHanbHble cTaHaapThl”, KOTOPLIN ONyGrMKOBaH NO COCTOSHMIO Ha 1 aHBaps
TeKyLlero roga, M rno BbiNycKkam exeMecsiMHOro MHdopMaLMOoHHOro ykasatens "HaumoHanbHble cTaHgapTthl" 3a
Tekylwunn roA. Ecnn 3aMeHeH CChINOYHbIMG  CTaHOapT, Ha KOTOpbIM [aHa HedaTMpoBaHHas CCbifika, TO
pekoMeHayeTCA UCNoNb30BaTb OENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHAapTa C y4eTOM BCEX BHECEHHbIX B [AaHHYI0
BEpPCU0 M3MeHeHun. Ecnu 3ameHeH CCbINOYHbIA CTaHAapT, Ha KOTOpbIM [aHa [daTupoBaHHas Cceblfika, TO
peKkoMeHayeTCsi UCMOfb30BaTb BEPCUMIO 3TOr0 CTaHgapTa C yKa3aHHbIM Bbille FOAO0M YTBEpPXAEHUS (MPUHATMS).
Ecnu nocne ytBepxaeHWs HacTosWwero cTtaHgapTa B CCbIIOYHbIA CTaHOapT, Ha KOTOPbIN JaHa AaTvpoBaHHas
CCblfika, BHECEHO W3MEHeHWe, 3aTparuBaroliee MONoXeHWe, Ha KOTOpOoe [aHa CChbifika, TO 3TO MNONoXeHue
pekoMeHayeTCs NpuMeHATb 6e3 y4eTa AaHHOro nsMeHeHus. Ecnmn ccbinoYHbin ctTaHaapT OTMeHeH 6e3 3aMeHbl, To
NnonoXeHwe, B KOTOPOM [aHa CCblfika Ha Hero, pekoMeHOyeTcs MPUMEHATb B YacTW, He 3aTparvsatolen aTy
CCbISIKY.

3. TepMuHbI 1 onpeaeneHus
B HacToswem cTtaHgapTe npumeHeHbl TepMmuHbl o FTOCT P 52495.
4. KoHTponb kayecTBa coumanbHbIX YCIyr MHBanngam

4.1. O6LWwme nonoxxeHus

4.1.1. KoHTponb KayecTBa coumanbHbIX YCMyr 3aknyaeTcs B NPOBEpPKE MOMHOTb, 06OCHOBAHHOCTU U
CBOEBPEMEHHOCTU NPeAOoCTaBEeHNs 3TUX YCIYT U UX pe3yNbTaTUBHOCTK (MaTepuanbHOW, ONnpeaensiolwen cTeneHb
peleHns MaTepuanbHbIX WM (PUMHAHCOBBLIX NPOOMEM rpaxgaHwHa, WM HemaTepuarnbHOW, OnpeaensioLlien
CTeneHb yny4yleHnst ero MopasbHO-NCMXOSTOMMYECcKoro, hnan4eckoro COCTOSIHUS, peLlleHns BbITOBbIX, MPaBOBbIX U

Apyrux npobnem).

4.1.2. KoHTponb KayecTBa coumasbHbIX YCNyr MHBanuaam npoBogaT A5 NPOBEpPKN COOTBETCTBUS KayecTBa
aTux ycnyr tpebosaHusam FOCT P 52142 n TOCT P 53059.

4.1.3. OcHOBHbIE npasuna, coCtaB M coAepXaHUWe KOHTPONA KadecCTBa YCnyr M3NOoXeHbl B HaCToALleM
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cTaHgapTe NPUMEHUTENBHO K X 06bemy, yctaHoBneHHomy B FTOCT P 53059.

4.1.4. YCTaHOBMEHNIO B HACTOSLLEM CTaHOapTe OCHOBHbIX MpaBwuil, COCTaBa W coaepXaHua KOHTPOIIA
Ka4eCTBa couualnbHbIX YCNyr KOHKPETHbIX BWMAOOB WHBanuaam npenwecTtByeT W3NOoOXeHUe npaBuilt KOHTPONA
OCHOBHBbIX d.)aKTOpOB, OKa3blBawLWKX CyLLleCTBEeHHOe BITIUAHME Ha KavyeCTBO NnpenocTtaBiAeMblX YCIyr.

K Takmm chaktopam OTHOCATCS:

- HanM4Me n CoCTosIHNE OOKYMEHTOB, B COOTBETCTBUMN C KOTOPbIMU (DYHKLMOHUPYET YYpEeXaEHUNE;
- YCNOBUSA pasMeLLEHNS yUpeXaeHNs;

- YKOMMNJIEKTOBAHHOCTb YYPEXAEHNs cneumanmctamm n ypoBeHb X KBanvdukauum;

- cneumanbHoe 1 TabenbHOe TEXHNYECKOE OCHAaLLEeHMe yupexaeHust (o0bopynoBaHue, npmbopekl, annapatypa
nT.a.);

- COCTOsiHMe MWHdopMauuu o6 ydypexaeHuwn, npaBwuna U NOPSAOK MPEeAOCTaBNEHUst YCMyr KIMeHTam
yypexaeHus;

- Hanu4yme cobCTBEHHOM 1 BHELLIHEWN CNyXb (CUCTEeM) KOHTPONSA 3a OEATENbHOCTBLIO YYPEXKAEHUS.

4.1.5. Ocoboe BHMMaHWe B HacTOsILLEM CTaHJapTe YOeneHO KOHTPOMK KayecTBa coumanbHbIX YCyr,
HanpaBneHHbIX Ha obecneyeHne 3IKOHOMWUYECKOW YCTOWYMBOCTM U couumanbHou 6e3onacHoCTM WHBanNwuaos,
3aKmoqarou.Le17|c;| B OcCyLleCTBleHUn HGOﬁXO,D,I/IMbIX NPEeBEeHTUBHbIX Mep NOo UuX 3alunte OT HeXenaTesbHbIX
KNU3HEHHbIX d.)aKTOpOB, onpependeMblX KakK TpyaHada XW3HEHHad Cutyauua, Xapakrepulyemad BO3MOXHOW
6enHocTblo, BomnesHblo, 6e340MHOCTBIO, OAMHOYECTBOM, OMACHOCTbIO KPUMWMHANBLHOrO Xapakrepa W Apyrumu
HeraTMBHbIMU (PAKTOPaMMU.

MpegocTaBneHne ykasaHHbIX B HACTOSILEM cTaHgapTe ycnyr obGecneuyvBaeT couuarnbHylo 6e3onacHoOCTb
MHBanNMAoB No BceM acnekTam (ObIToBOMY, MeAULIMHCKOMY, NMCUXOMNOrMYECKOMY, IopUaNYeckoMy) B TeYeHe BCEro
BpeMeHU NpebbiBaHWs MHBANMOOB B YYpPEeXOAeHUW, a Takke CnocobCTBYeT MX couuanusauuy 1 ganbHenwen
MHTerpaummn B obLLECTBO NOCNe CHATUSA C coLManbHOro 06CnyXKnBaHus.

41.6. B HacTosillem cTaHOapTe YCTAHOBMEH CreAyloWMii MNopsaoK  W3MNOXEHWUS  YCnyr:  ycnyriu,
npegycMaTpuBatoLne KOHTPOIb KayecTBa YCNnyr, HanpasfeHHbIX B NepBylo oyepedb Ha obecneyeHne coumnansHom
6e30MacHOCTM U 3KOHOMWYECKOM YCTOMYMBOCTA WHBANWOOB, M3naralTcsl B Havare Kaxaoro uU3 pasfenos
cTaHfdapTa, onpedensiollero COOTBETCTBYIOLWMA BUA YCnyr (couuanbHO-GbITOBLIX, CoUMarbHO-MEANLVHCKUX,
coumanbHO-NCMXONONMYEcKMX, coLuanbHO-NedarorMyeckmx, CcoumanbHO-3KOHOMUYECKMX, coumanbHO-NpaBoBbIX),
3aTeM criegyeT M3roXeHne NpPoYMx coumnanbHbIX YCyr.

WckntoveHnem 13 aToro nopsaka SABnsieTcsi NopsagoK U3NoXKEHUS coLuanbHO-NPaBoBbIX YCYr, MOCKOMbKY BCe
OHM HanpaerneHbl Ha obecneyeHne counansHon 6e3onacHoOCTH.

YupexaeHns He3aBUCMMO OT BEAOMCTBEHHOWN NPUHAANEXHOCTU U hopM COBCTBEHHOCTM Mpu onpeaeneHni
B CBOMX MONIOXEHUAX, ycTaBax W APYrnx AOKYMeHTax cocTtaBa, o6beMoB v hOpM MpefoCTaBAsieMblX UMW
coumanbHbIX YCNyr MHBanuaam J0SKHbI PYKOBOACTBOBATLCS MOMOXEHUSIMU HACTOSILLIErO CTaHaapTa.

4.2. KOHTPOIb OCHOBHbIX (haKTOPOB, OKa3biBalOLLMX CYLLIECTBEHHOE BIIUSHNE Ha Ka4eCTBO couMarnbHbIX yCnyr

KoHTponb OCHOBHbIX (pakTOpOB MPOBOAAT B COOTBETCTBUM C TpeboBaHusaMMU, ycTaHoBneHHbiMn B TOCT P
52496.

4.3. KoHTponb KayecTBa coumanbHO-ObITOBBLIX YCryr

4.3.1. KoHTponb KayecTBa cCoLManbHO-ObITOBLIX YCMYr, HarnpaBfieHHbIX Ha obecrnevyeHve coumanbHON
6e3onacHocTu

4.3.1.1. KoHTponb KadecTBa XWIOW nnowagn, npenoctaBnsgemMon MWHBanMgam npu  CTauuoHapHOM
coumanbHOM 06CnyXnBaHMKM, OCYLLECTBIIAIOT NPOBEPKON €€ COOTBETCTBUS CaHUTAPHO-TUTMEHNYECKMM HOPMaM Mo
pasvepamMm, COCTOSIHMIO 34aHUA W XWMbIX MNOMELWEHUn, ux KomdopTHoCTM, obecneyeHnto ygobctBamm
NPOXMBaKOLINX WHBANWAOB, a Takke TpeboBaHuAM noxapHow 6esonacHOCTW, OBsi3aTeNbHOMY OCHALLEHUIO
TenedoHHOW 1 ApyrMMu Buaamu cBA3W, obecrneyeHnto BCEMU BUAAMW KOMMYHarbHO-6bITOBOrO OBCNyXMBaHMS,
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3alMLLEHHOCTM OT BO3AEWNCTBUA pasnuyHbiX (pakToOpoB (MOBbLILLEHHOW TemnepaTypbl, BAaXHOCTU, BMOpauun u
T.4.), OTpvUATeNnbHO BAVSAKLWMX Ha 300POBbE WHBANMOOB, MNEpcoHana Y4YpexaeHuss M Ha KavyecTBo
nNpefocTaBnseMbIX YCnyr, a Takke TpebGoBaHuMAM K npucnocobneHusam u ycTponcTBam, obecneuvsaroLM
NpoOXuBaHMe MHBaNWAOB (NaHZycam, NMOPYYHsIM, pacLUMPEeHHbIM ABEPHbIM Npoemam, NMMQTOBLIM NOAbEMHUKAM U
T.4.).

OﬂHOBpeMeHHO npoBepArT, HACKOJIbKO Y4YTeHbl NMpun pa3MelleHUN KIMEHTOB B XWUIbIX NOMeELWeHUAX unx
ncunxonorn4yeckaa coBMeCTUMMOCTb, HAKIOHHOCTH, (*)VI3VI‘-IeCKO€‘ N NCNXn4eckoe COCTOAHUA.

4.3.1.2. KoHTpomnb KayecTBa MOMELLEHUA, NpeaoCTaBNsAeMbiX [ANs MNpPOBeAeHus peabunutaumoHHbIX
MeponpusaTUin, nevyebHO-TPYOAOBOM  OEATENbHOCTW,  KyNbTYpHO-OLITOBOrO  0BCAyXMBaHWSA, OCYLLECTBSAIOT
NpoBEpKOM WX COOTBETCTBUSA TpeboBaHMAM K pasmepam, pacrnonoXeHuto, KoHdurypauum, obecneyeHuto
BO3MOXHOCTU NPOBEAEHUS B HUX YMOMSHYTbIX Bbille MEpPONpUATUA C y4yeToM cneuudmkn obcnyxuBaemoro
KOHTUHreHTa.

4.3.1.3. KoHTponb kayecTtBa mMebenu u MNOCTEMNbHbIX NPUHAANEXHOCTEN, MpefocTaBnsAeMblX KMeHTam,
OCYLLECTBMAIOT MNPOBEPKOMN, HACKOMbKO OHW afanTUMpOBaHbl K HyXA4aM M 3anpocaMm WMHBanuaos, yaobHbl B
MONb30BaHMKN, B KaKOW CTEMeHW OTBevalT TpeboBaHWAM CaHUTapHbIX HOPM W COBPEMEHHOro Au3anHa, He
NMPUMEHSANUCh M NPU UX U3FOTOBMEHUN TOKCUMYHbIE MaTepuansl, y4UTbiBaeTCs nNv npu nx nogbope dusmyeckoe
COCTOsIHUE UHBaNMAoB (TsHKenobonbHbIX, ManonoaABWXKHbIX U T.4.).

4.3.1.4. Ka4yecTBO COOEWCTBUS B OpraHusauuu npefocTaBneHns ycnyr npeanpusTmsMyi TOProenn, CBA3W,
KOMMYHanbHO-ObITOBOrO 0GCNYyXMBaHUS W APYTMMU  NpPeanpusaTUsaMK, OKasblBaOLWMMW YCMYrn HaceneHuio,
KOHTPOMNMPYIOT NPOBEPKON COOTBETCTBUSA 3TOMO COAENCTBUS TpeGoBaHMAM MO YAOBMETBOPEHUIO NOTpeGHOoCTen 1
3anpocoB MHBaNWAOB B CBOEBPEMEHHOM NpuobpeTeHun HeobXoAMMbIX NPOAOBOSMbCTBEHHBIX WM MPOMbILLIMEHHbIX
TOBapOB, B PELUEHMM BOMPOCOB OMMaTthbl XWUIbS W KOMMYHamNbHO-ObITOBbLIX YCMNyr, BO3MOXHOCTW MNOMb30BaHNA
TenegoHHON CBA3bI0 M NOYTOBBLIMY YCIyraMu.

4.3.1.5. KoHTponb KayecTBa ycnyr, CBA3aHHbIX C MPUrOTOBNEHNEM U NOJAYEN rOpsAYEero NUTaHWs, BKIOYast
ONEeTUYEeCKoe MuTaHuWe, OCYLLECTBMNAKT MNPOBEPKON [0OpOoKayecTBEHHOCTM MPOAYKTOB, W3 KOTOPbIX OHO
NPUroTOBMEHO, YAOBMETBOPSIET NN 3TO NUTAHWE MOTPEOHOCTM MHBANWAOB MO aCCOPTUMEHTY, HOpMam Bblgauw,
TemnepaType W KanopuMWHOCTM MULUWM, COOTBETCTBYET IM YCTaHOBMIEHHBIM HOpMaM MO codepxaHuio 6enkos,
XWpOB, YrMEBOAOB W CaHWUTAPHO-TMIMEHNYECKMM HOPMaM, YYWTbIBAeTCs NvM Npu ero nogade dusnyeckoe
COCTOSIHME UHBANUAoB.

4.3.1.6. KoHTponb KayecTBa ycnyr no obecrnevyeHuto WHBaNMOOB MSTKMM WHBEHTApeM (o4eXdon, B TOM
yucre crneumanbHOro HasHaveHus, obyBblo, B TOM 4YuCre OpTonean4eckon B COOTBETCTBUM C UHAMBMOYaANbHON
nporpaMmmon peabunutaumm nHBanuga, HaTenbHbIM O6enbem, NOCTeNbHbIMU NPUHAAIEXXHOCTAMM) OCYLLECTBASAOT
NPOBEPKOW, B MOSTHOM N 0ObEME MonyyatoT MHBaNUAbl MONOXEHHOE UM, HAacKOSbKO MoryyaeMble ofexaa, obyBb
n 6enbe ygobHbI B HOCKE, COOTBETCTBYIOT M POCTY U pa3mMepaM KIMEHTOB, YYMTbIBAKOT NN Xapaktep v rpynny
WHBaNMOHOCTK, OTBEYAKT MM MX 3anpocaMm no acoHy M pacuBeTKe, OTBEYalT M CaHUTAPHO-TUMIMEHNYECKUM
HopMmam.

4.3.1.7. KayecTBO couManbHO-OLITOBbLIX YCNyr WHAMBUAYyanbHO OGCNYXMBAKOLWEro W  FMIMEHNYECKOTO
XapakTepa WHBanujam - KIMeHTaM Y4YpeXZeHW CTaLMOHApHOrO COouManbHOro oBCMyKUBaHUS, MO COCTOSIHUIO
3[0pOBbS HECMOCOOHLIM BhIMOHATL 0ObIYHbIE XUTEWCKME NPOLEaypbl, B TOM YMCIe Takue OeNCTBUS, Kak BCTaTb C
nocTenw, rnevb B MOCTENb, OAETLCA U Pa3feTbCsl, YMbITbCS, NMPUHATbL BaHHY (CXOAUTb B 6aH0), MpUHSATL MuLy,
MUTb, NONb30BaTbLCHA TyaneToM UMM CyAHOM, NnepeaBuratbCs Mo AOMY W BHE [OMa, yXaxwusaTb 3a 3ybamu unu
3yOHBLIMU NPOTE3aMU, NOMb30BATLCS OYKAMK UMK CIYXOBLIMM annapaTtamu, CTpUYb BOMOCHI U HOMTW, MyX4MHaM -
6puTb Gopody M YCbl, KOHTPONMUPYHOT MPOBEPKOW, B KakoW CTeneHW obGecneynBaloT 3TU YCIyrM BO3MOXHOCTb
BbINOMHEHNUS HeoOXoAMMbIX WHBanuaam npouenyp 6e3 npuunHeHUs Kakoro-nubo Bpeda WX 340POBbIO,
hM3NYECKMX MMM MOPanbHbIX CTpadaHWUi Unn HeyaobCTB M NPOSBRSIET N NpyU 3TOM 06CMyXMUBAIOLLMIA NepcoHan
HeobXxoaMMYI0 AENMKATHOCTb U KOPPEKTHOCTE MO OTHOLLEHUIO K KITMEHTaM.

4.3.1.8. KoHTporb Ka4yecTBa ycnyr no okasaHuo nHBanmgam noMoLLn B NONb30BaHUN:
- cneymansHo obopyaoBaHHBIMKU CPEACTBAMU TPAHCMOPTA;

- cpeacTBamMu Ona obmeHa MHGOpPMauuenr, nonydyeHuss U nepegadn MHGOpMauuM Ans WHBAnNMOOB C
HapyLUEeHVsSIMK CIyxa, 3peHUs U roriocoobpasoBaHusi;

- cneuynanbHbIMKU I'IpVICI'IOCO6J'IeHVIFIMVI Ona nonb3oBaHUA cpeacrteBamu JNINYHOW MMINEHBI;



- I'IpI/ICI'IOCO6J'IeHMF|MI/I Ana 3axsaTta U nepeaBmXeHna npeameToB;
- I'IpVICI'IOCOGJ'IeHVIFIMI/I ana oaeBaHunAa n pasgeBaHnA;

- CNyXOoBbIMM annapaTtamu;

- onTn4ecKknmun cpeacrteavm

OCYyLLEeCTBNAKT I'IpOBepKOIZ, KaK opraHm3oBaHa W1 NOpoBOAUTCA 3Ta MNOMOLlb, B KaKoW CTeneHn oHa
CI'IOCOGCTByeT ymernomy u 6630ﬂaCHOMy NoJ1b30BaAHNKO yKa3aHHbIMW cpencTtBaMun u I'IpVICﬂOCO6J'IeHVI$-|MVI, KakoBa
Scp(*)eKTVIBHOCTb 1 yOooBIeTBOPEHbI I nHBanunabl 3TON NOMOLLbHO.

4.3.1.9. KayecTBO ycnyr no 03HaKOMIIEHWIO WHBaNWOOB C MpaBuiiamMu Nofb3oBaHus obopygoBaHuem ans
nogbema M nepemelleHns (MacCaxmpckuMu nudTamu, MNOgbEMHMKaMW, MNepuramu, CTOMKaMu, MOPYYHSIMMU,
pasnuYHbIMK  Kpecrnamu-konsickamm W T.4.), OKas3aHuWi NpakTU4ecKoW MOMOLWM B  MOMb30BAHUN  3TUM
06opya0BaHNEM OCYLLECTBNSOT NPOBEPKOW, BCE NN UHBaNUAbl 03HAKOMIIEHbI C 3TUMM NPaBUNamMmn N akkypaTHO nu
MX BBIMOSHAIOT, KaK CMOCOOCTBYeT MpaKTM4eckas MOMOLWb YyMenoMy U 6e30nmacHOMY MOMb30BaHUIO 3TUM
o6opyaoBaHMeM, YAOBNETBOPEHbI N MHBaNMAbl YKasaHHbIMWU yCriyramu.

4.3.2. KoHTponb kadecTBa NPOYMX coLmnanbHO-ObITOBLIX YCnyr

4.3.21. KoHTponb kayecTBa ycnyr umHBanmugam, obCryXvmBaembiM B YYpexAeHWsX MonycTauMoHapHOro
coumanbHoOro oBCnyXMBaHWS MMM Ha JOMY, NO COOAEWCTBUIO B MOMYYEHWM HampaBfeHus B CTauMOHapHble
yyYpexageHus coumnanbHOro OOCNYy>XMBaHUS OCYLLECTBMSAOT MPOBEPKOM, B KaKOW CTENeHu 3TO COoOencTeue
cnocobctBoBano 0GOCHOBaHHOMY HamnpaBfeHUIO KMeHTa B HeobXxoaMMoe emy yypexaeHue Mnpu  Hanuyumu
COOTBETCTBYIOLLMX MOKa3aHWN.

4.3.2.2. KoHTporsb kavecTBa ycnyr MHBanMagam, ob6CcrnyKMBaeMbiM Ha [OMy, MO MOKYMNKe U AOCTaBke Ha oM
NPOAYKTOB MUTaHUSA, ropsumx o6eAoB, NPOMbILMEHHbIX TOBApOB NEpPBOM HEOOXOAUMOCTU, OKa3aHUIo MOMOLLM B
MPUrOTOBMNEHUN MUK, OOCTaBKe BOAbl, TOMKE Meyeil, cooencTBMi0 B obBecrneyeHnn TOMNMBOM MPOXMBAKOLWMUX B
XUMNbIX NMoMelLeHNax 6e3 LeHTpanbHOro oToNneHus U/unm BogocHabXeHUsl, caade Bele B CTUPKY, XUMUYECKYHo
YNCTKY, PEMOHT U 0BpaTHOM UX AOCTaBKe, NO COOAEWCTBMIO B OPraHMU3aUmMm pemMoHTa U YOOPKU KUMbIX NMOMELLEHWIA
OCYLLECTBMSAIOT MPOBEPKOW, HACKOMbKO MNOSIHO M CBOEBPEMEHHO YAOBMNETBOPSTCA HyXAbl M MNOTpeGHOCTU
WHBaNWOOB B PeELUEHUM NepeUYnCTIEHHbIX NpobreM Ans co3haHnst UM HopMaribHbIX YCNOBUIA XKU3HMW.

4.3.2.3. KoHTponb KayecTBa ycrnyr no obecneyeHunio UM cogencTeuo B obecnevyeHny MHBanuaoB KHUramu,
raseTamu, >XXypHanamu, HacTONbHbIMW WUrpaMu (OeTer - Urpywkamu), No OKa3aHuio MOMOLUM B HanMCaHun U
NPOYTEHUN NMUCEM U OPYrOoN KOPPECMOHAEHLMM OCYLLECTBIIAIOT NPOBEPKON, HACKOIbKO MOMHO YAOBMNETBOPATCS
npy 3TOM 3anpockl MHBANMAOB M OKa3blBAeTCA NOMOLLb B Nogdope HeobxoaMMbIX MaTeprarnos.

4.3.2.4. KoHTpOmnb KadecTBa ycrnyr no npefoCTaBfeHuo MNOMELLEeHWA Ans OTnpaBeHust PenurmosHbIX
06psa0B OCYLLECTBNSAIOT NPOBEPKON, HACKOMLKO CTPOro YYMThLIBAKOTCA NPU 3TOM OCOBEHHOCTM BEPOUCNOBEAAHMS,
BO3pacT, non, manyeckoe 1 NCUXMYECKOe COCTOSHUE MHBaNUAOB, OCOGEHHOCTM PUTYarnoB pennrmosHbix o6psaoB
B Pa3nuuHbIX KOH(beccusix, He AOMYCKalTCA MW Kakve yulemrneHus npas cBOOOAHOro OTMPaBeHUS PENUIMO3HbIX
00psAa0B BEPYOLMMY, @ TaKKe He HapyLlawTcs N Npu 3TOM NpaBuna BHYTPEHHEro pacrnopsgka yypexgeHus v
WHTEepecChbl aTENCTOB.

4.3.2.5. KayecTtBO ycnyr, CBA3aHHbIX C BblOeNeHNneM cynpyram M3 4yucra npoXmsalolnX B YUYpeXOeHnsax
CTaUMOHAPHOIO  couManbHOro  OBCNYXWBAHUSA  W30NMPOBAHHOIO  KWMOFO  MOMELLEHUS Ans  COBMECTHOro
NPOXUBaHWUS, KOHTPONUPYIOT NPOBEPKON, ONepaTMBHO NN OKa3aHa aTa ycnyra 1 yaoBreTBopuna M oHa 3anpocsl 1
HyXObl MHBaNMOOB.

4.3.2.6. KoHTpomnb KkayecTBa Yycrnyr MO WCNOMHEHWO creuuanuctaMmy  yypexaeHui coumarnbHOro
obcnyxmBaHust (pyHKUMIA OMEKYHOB M MOMNEYMTEnen OCYLLECTBNAT MNPOBEPKOW, BCEM 1  UWHBanugaw,
HY>KOAKLUMCS B OMeKe Uiy nonevynTenbCcTee, NPeaoCTaBnsaTCs 3TU YCIYry, Kak OHU BIIUSIOT HA NMOJIOXUTENbHOE
peLleHne CToSLWNX Nepes nHeanuaamy npobnem v yooBneTBOPEHbI MM UHBaNUAbl OKasbiBAaeMbIMU YCIyramu.

4.3.2.7. KayecTBO yCnyr Mo OCHalUeHW0 3aHMMaeMblX WHBaNMaaMu XWUnblX NMOMELLEHWUIA cneunanbHbIMU
cpeactBaMM U MPUCMOCOBNEHUAMU  KOHTPONUPYIOT —MPOBEpPKOW, BCe N Heobxogumble cpeacTsa U
npucnocobrnexHnsi, HeobxoauMmble AN peanusauuvM  MeponpusTU, NPedyCMOTPEHHbIX  WHAMBUAYaIbHOM
nporpamMmon peabunutauuy KaXkaoro MHBanuaa - KnveHTa yYpexxaeHusi, UMelTcs B HanvMyvu, OTBEYaloT NN OHM
NPeabsABrEHHbIM K HUM TpeboBaHMSIM MO CBOEMY TEXHWYECKOMY COCTOSIHUIO U YAOGCTBY MNPUMEHEHUS,



yOoBNeTBOPAT NN HY>XXAbl MHBANnMAoB.

4.3.2.8. KOHTpONb kadecTBa ycrnyr N0 COAENCTBUIO B NPeAoCTaBieHMM B IMYHOE NOSb30BaHWE MHBaNMaam -
KNMeHTaM Yy4YpexaeHUn Takux CpeacTB, Kak npucnocobneHmss Onsi BOCCTAHOBMEHUS CNOCOBGHOCTM K
CaMOCTOSATENBHOMY NepeaBMKEHNIO, Pa3fMyHbIe Kpecrna-KoMnsiCkM, NpUcnocobneHuns ansa npuroToBneHNs 1 npuema
nuwKM, odexaa crneunanbHOro HasHayeHus Ansg MHBaNuOOB, OCYLLECTBASOT NPOBEPKOW, BCEM MW MHBanugam
npeaocTaBneHbl HeoOXxoauMble cpeacTBa, NpMbopbl, MPUCMOCODNEHNS, HACKONBKO OHWM OTBeYalT TpeboBaHUAM
MHONBMAYANbHOM NPOrpaMmbl peabunurauum KOHKPETHbLIX MHBANMOoOB, HAaXOASTCS N B TEXHUYECKN UCMPaBHOM
COCTOSIHUKN, HACKOJNIbKO 3HAKOMbl MHBanuabl C NOPSAKOM W MpaBuUiiaMy UX UCMONb30BaHWS, YOOBETBOPEHbI N
WHBanMabl Oka3biBAEMOW MM MOMOLLIbIO CO CTOPOHbI CNELMANINCTOB yYpeXaeHus.

44, KOHTpOJ'Ib Ka4yecTBa coumanbHO-MeaUUMNHCKNX yCInyr

4.4.1. KoHTponb KayecTBa coumanbHO-MEeAMLMHCKMX YCNYr, HanpasrfeHHbIX Ha obecrneveHne coumanbHON
6e3onacHoCcTu

4.4.1.1. KoHTponb KayecTBa YCIyr Mo OKa3aHWi0 MeAWUMHCKOM nomolim B obbeme Gas3oBoOK Mporpammbl
06sA3aTenbHOr0  MeaUUMHCKOrO  CTpaxoBaHus rpaxgaH Poccuiickon ®egepaummn, UeneBbiX nporpaMMm  wu
TeppuTopmanbHbIX NporpaMm obs3aTenbHOro MeAMLMHCKOro CTpaxoBaHUs B roCy4apCTBEHHbIX M MyHULMNANbHbIX
ne4yebHO-NPOUNaKTUYECKUX YUYPEXOEHUAX OCYLLECTBNAT MNPOBEPKON, HACKOMNbKO MOMHO U CBOEBPEMEHHO
BbINOMHATCS BCE MeAWUMHCKME npouenypbl M MeponpusaTus, nNpeayCMOTPEHHble nporpammMamu, M KakoBa UX
pe3ynbTaTMBHOCTb B HYacTU YNy4dlLEeHNs COCTOSIHUSA 340POBbS MHBANMOOB.

KoHTponb KavecTBa ycnyr Mo HanpaBlieHWIO WHBanNWAOB, HYyXAalLWMXCA B CNeuuanusnpoBaHHO
MEeAMUMHCKOW nomowuy, Ha obcrnefgoBaHMe W NeYeHMe B TOCYQApPCTBEHHbIE YUYPEXAEHWS 34paBOOXpPaHEHUs
OCYLLECTBMAIOT MPOBEPKONW, BCE MU HyXAalolMecs B 3TUX YyCryrax W CBOEBPEMEHHO N HanpaenslTcs B
yKasaHHble YYpeXOEeHUs, Kak BMWSKOT NPOBEAEHHble oOCnefoBaHWE M fevyeHVe Ha yny4ylleHUe COCTOSIHUS
300pOBbsi HBANMAOB.

4.4.1.2. KoHTponb kayecTBa ycnyr no nNpoOBEAEHMIO NEPBUYHOTO MEAMUMHCKOrO OCMOTpa U NepBUYHOWN
CaHuWTapHoW 06paboTku, OKa3aHWK SKCTPEHHOW AoBpayebHOVM  MOMOLUM  OCYLLECTBASAOT  NPOBEPKOWN,
obecneyunBaloTCa N TakoW opraHusaumen obcnyxvBaHUs NOTPEOHOCTU WMHBaANWAOB - KIMEHTOB Y4pexaeHwuin
CTauMOHAPHOro CcouManbHOro obBCNYKMBaHUSA B YKa3aHHbIX COUMarnbHO-MeOUUMHCKMX ycryrax Ao npubbiTus
nevatlero Bpaya 1 40 Havana cMcTeMaTu4eckoro fevyeHus.

4.4.1.3. KayecTBO ycnyr, CBi3aHHbIX C MPOBEAEHWEM MeOWLIMHCKMX npoueayp (M3mepeHne TemnepaTtypbl
Tena v apTepuarnbHOro AaBneHusi, HanoXeHne KOMMPECCOB, OCYLLECTBIIEHWE NepeBsi3ok, 0bpaboTka nponexHei,
paHeBbIX MOBEPXHOCTEW, BbLINOMHEHWE OYUCTUTENbHLIX KNM3M M T.4.), @ Takke C OKa3aHMem MoMoLm B
BbINOMHEHUN MEAMLMHCKUX MpoLeayp, CBS3aHHbIX CO 3[40POBbEM (NMpUMEM nekapcTB, 3akanbiBaHWe Kanenb,
nonb3oBaHWe kateTepamy W OpYrUMUW  MEAMLMHCKUMU U3LENUSIMU), KOHTPONUPYIOT MPOBEPKON, HACKOMbKO
KBannuLMpoBaHHO U YETKO NPOBOAATCSA 3TU NpoLeaypbl, HE HAHOCUT N OKa3aHWe 3TUX YCNyr Bpeaa KIneHTam u
BbIMOSHAOTCA NWM  MpU  3TOM TpeboBaHWs MaKCUMarnbHOW akKypaTHOCTM U OCTOPOXHOCTU CO CTOPOHBI
obcnyxuBaroLLEero nepcoHana, yaoBneTBoOpeHb! v UHBaNMAabl STUMU yCryramu.

4.41.4. KoHTponb KavecTBa YyCnyr no COAEWCTBUIO B MPOBEOEHUN MeOUKO-COoLManbHOM SKCMepTusbl
OCYLLEeCTBMAOT MPOBEPKOM, B KaKOW CTEMeHM 3TW YCnyru nomorawT deaepanbHbiM  yupexXaeHUsam
MeOMNKO-CoLMarnbHON SKCNepTU3bl B NpaBUibHOM onpeaeneHnn noTpebHoCcTen 0CBMOETENLCTBYEMBIX MHBANMOOB B
Mepax couunanbHOW 3aluTbl, BKNOYas peadbunuTaumio, Ha OCHOBE OLEHKU OrPaHUYEHUN KU3HELEATENbHOCTH,
BbI3BaHHbIX CTOVKUM PacCTPOMCTBOM PYHKLUIM OpraHmM3mMa.

4.4.1.5. KayecTBo ycryr no opraHu3auun MpoxXoXAeHUs gucrnaHcepusaumm KOHTPONMPYIOT MPOBEPKOM, B
Kakow CTeneHu 1 Kak onepaTmBHO bGbina obecneyeHa OOCTYNMHOCTb U BO3MOXHOCTb CBOEBPEMEHHOIO MOCELLEHNSI
KMMeHTaMy BCeX MpeanucaHHbiX MM Bpayei-crieunanucToB Ans yriy6rneHHoro n BcecTopoHHero obcrnenoBaHus
COCTOSIHUSA 3[0POBbSI.

44.1.6. KoHTponb KayecTBa ycnyr, CBSI3aHHbIX C rocnutanuaaymen HyXXJaroLLmxcs B
ne4vyebHO-NPOPUNAKTUYECKME YUYPEXOEHUA U COOEWCTBMEM B HamnpaBfieHUM MO MEeAMLMHCKUMM MOKa3aHusiM Ha
CaHaTOPHO-KYPOPTHOE feYvyeHne, OCyLLeCTBIIAIOT NPOBEPKON, HACKOIbKO MOSTHO M CBOEBPEMEHHO YOOBNETBOPEHDI
Mpy 3TOM 3aKOHHbIE MOTPEBHOCTU N NOXENaHWs KITMEHTOB.

4417. KoHTponb kKayecTBa ycriyr MO  COOENCTBMIO B MOMyYeHMM  3yOOMpoTe3Hon U
NpOTEe3HO-OpTONEAUYECKON nNoMoLM 1 obecnevyeHun TexXHUYEeCKMMU cpeacTtsamu yxoga u peabunurauum



OCYLLECTBISAOT NPOBEPKOM, HACKOSBbKO MOJIHO COOTBETCTBYIOT 3TW YCIYT NMPaKTUYECKUM NMOTPEOHOCTAM KITMEHTOB
1 obecneynBaloT Nony4YeHne MU HEOBXOAUMBIX UM MPOTE30B U APYrUX CPEACTB.

4.4,1.8. KayectBO ycCnyr, CBfi3aHHbIX C OKasaHWeM WHBanNngam CaHUTapHO-TMIMEHNYECKON MOMOLLN
(o6TnpaHune, obmbIiBaHUE, rMrIMEHNYECKMNE BaHHbI, CTPUXKKA BOSIOC U HOTTEN, NpU4echiBaHne 1 Ap.), NOAKOXHbIMU U
BHYTPMMbILLEYHbIMW  BBEAEHUAMMW JIEKApCTBEHHbIX MpenapaTtoB MO0  MEeAULMHCKAM  MOKa3aHusaM, B3ATUEM
MaTepuanoB pAnis MpoBedeHust NnabopaTopHbIX WCCNEeAOBaHWN, CMEHOW HaTenbHOro 6enbsi, KOPMITEHUEM
ocnabneHHbIX KIMEHTOB, COAEWUCTBMEM B obOecnevyeHMn NeKapCTBEHHbIMW CpPeAcTBaMW UM U3OENUsaMU
MEOMLMHCKOINO Ha3HayYeHusl, KOHTPONMPYIOT MPOBEPKON, HACKONbKO CBOEBPEMEHHO M B MOSIHOM NM oObeme
BbIMOSHAIOT yKasaHHble BbiWe MNpoueaypbl, CMNOCOOCTBYT /M OHWU  YIYYLIEHUK COCTOSIHUSI 3[40POBbs U
CaMO4YyBCTBUSA KITMEHTOB, YCTPAHEHMIO HEMPUSTHBIX OLLYLLIEHWIA AnckoMmdopTa.

4.4.1.9. KoHTponb KayecTBa YCNyr Nno opraHmsauMmM 3KCTPEHHOW AoBpadebHON MOMOLLM OCYLLECTBIIAIOT
npoBepkou, obecnevnBaeT N oHa CBOEBpeEMeEHHOe Ge3oTnararenbHoe KOHCYNbTUPOBaHWE MHBANMAOB, OKa3aHue
UM NomoLLM B Mobunusauum nx nsnyecknux n AyxXoBHbIX peCypcoB, B onpeaeneHum npeasapuTenbHOro AnarHosa,
npaBunibHOM BbIOOpe NekapcTB U Nopsaaka ux npMema o npubbiTusa neyawero Bpavya.

4.4,1.10. KOHTpONb KadecTBa KOHCYNbTMPOBAHMSA MO coumarnbHO-MEAULMHCKMM BOMPOCaM OCYLLECTBASAT
NPOBEPKOW, B KakoOM cTeneHn obecneunmBaeT OHO OKasdaHue KBannUUMPOBAHHOW MOMOLLM KMEeHTam B
NpaBuUIIbHOM MOHMMaHWUM 1 PELLIEHNN CTOSALLNX Nepes HAMMN KOHKPETHbIX CoLUManbHO-MeaULUHCKNX Nnpobnem.

4.4.1.11. KadecTBOo ycnyr no opraHusdaumm nedyebHO-TpyaoBOW AeATEeNnbHOCTW WHBaNWAOB - KIMEHTOB
yyYpexxageHuin CTalMoHapHOro coumanbHOro o6CnyXMBaHNA KOHTPONMPYIOT NPOBEPKON, Kak akTVUBHO MpuBMEKaoTCs
OHW K MOCUNbHOW TPYAOBOW AEATENbHOCTN, COBMELLAEMON C fleYeHMEM U OTAbIXOM B 3aBUCMMOCTU OT COCTOSIHMSA
300pOBbS, ANA NoAAepPXaHUs aKTMBHOro obpasa >K13HW, HAaCKONbKO NOMHO obecrneyeHa NOTpebHOCTb MHBaNMAOB B
adanTMpoBaHHbIX A HUX cpeacTBax Ans nevyebHO-TpyAoBOW AeATENbHOCTY (LUBENHbIX U BA3anNbHbIX MaluMHax u
npucnocobneHmsax ansg HMX, NPMcnocobneHnax Ans pykogenus, NpucnocobneHnsx ans gpyrux sBngos pabor).

4.4.2. KoHTponb KadyecTBa NpoYmx coumanbHO-MEeANLIMHCKMX YCnyr

4.4.2.1. KoHTponb KayecTBa YCNyr Mo OKa3aHWo MOMOLLM B BbINONHEHUN (OU3NYECKUX YNPaXHEHUN
OCYLLECTBMAKT MPOBEPKON, B KAKOW CTENEHM OHa CrnocobCTBYET OBMafeHWo OOCTynHbIM U 6esonacHbiM Ans
3[0POBbsi KOMMNEKCOM QUNYECKUX YNPAKHEHWUIA NS CUCTEMATUYECKOrO BbIMOSTHEHUS N YKPENSIEHNS 300POBbS.

4.4.2.2. KoHTpOnb kayecTBa ycnyr no npodunakTuke M fedeHuo MpoNnexHen OCYLLEeCTBISAT NpPOBEPKOW,
perynspHo N NpoBoAsATCA BCe Heobxoammble ANns 3TOW Lenyu MeponpusiTus, B Kakon CTeneHn CriocoOCTBYHOT OHM
3aXKUBIIEHWNIO NPONEXHEN, yOOBMETBOPAIOT SN 3TU YCryr1 MHBanNuaos.

4.4.2.3. KayecTtBo ycnyr no npoBeOEeHWI0O OUArHOCTMKM M BOCCTAHOBUTESIbHOMO fleyYeHns WMHBanuaoB B
kabuHeTax Guonormndeckon obpaTHOM CBA3WN (OMOPHO-ABUraTeNbHbIX, NOroTepaneBTUYECKMX, KOPPEKUMN 3PEHNS,
KapauonynbMOHOMOMMYECKUX, YPOIOTMYECKMX, aKyLLIEpPCKO-TMHEKONOTNYECKMX, KOPPEKLUN MCUXO3IMOLMOHANBHOMO
COCTOSIHMSA) KOHTPOMNMPYIOT NPOBEPKOW, B Kakow CTeneHu annapaTtypa ykasaHHbIX kKabuHeToB No3BonseT NnpoBOAUTb
3(PPEKTUBHYIO ONArHOCTUKY M YCMELIHOe feYyeHne NHBanuaoB 1 yaoBNeTBOPSAET UX HyXabl.

4.4.2.4. KoHTpomnb KayecTBa YyCnyr no MpoBeAeHWM0 nev4ebHO-0340pOoBUTENbHBIX MeponpuaTui  Ans
WMHBaNMOOB C UCMOSMb30BAHNEM TMMHACTUYECKUX KOMeL, pasfMyHblX 3CNaHAepoB, raHTenen, CToroB, PakeToK M
MSAYel Ans HacTONMbHOIO TEHHWCA, LUBEACKMX CTEeHOK, KUCTEBbIX AMHAaMOMETPOB W ApPYrMx npucnocobneHun
OCYLLLECTBMAT MPOBEPKOWN, KaK 4YacTo MPOBOAATCA 3TU MEPOnpUSTUS, CKOMbKO WHBAaNWAOB MNPUHUMAaET B HUX
yyacTume, KakoBO BrMSIHUE MEPONPUSATUIA Ha YryylleHUe COCTOSIHMSA 300POBbs MHBANMAO0B.

4.4.2.5. KoHTponb Ka4yecTBa YyCnyr, CBfiI3aHHbIX C MpPOBeAEeHUEM O03[0POBUTENbHBIX TPEHWUHIOB AN
AeTel-HBanuaoB € NCNONb30BaHNEM Pa3NMYHbIX TPeHaXepoB (a3pobHbIX, CUNOBbIX, FPeEOHbIX, BENOTPEHaXepoB,
GeroBbIx JOPOXEK, MaHexew, 6eryHkoB, 6aTyToB, TpeHaXepoB AN YKpenfeHns NO3BOHOYHMKA, LUBEACKNX CTEHOK,
LIapuKoBbIX GaccerMHOB W Ap.), OCYWECTBNAT MPOBEPKOW, CO BCEeMU NU AeTbMWU-UHBaNMaamu, KOTOPbIM
npeanucaHbl ykadaHHble TPEHUHIU, OHU NPOBOASATCSA, B MOSTHOW NN Mepe UCMONb3YITCA NPU TPEHUHrax yKkasaHHble
TPEHaxepbl, HACKOMbKO CMOCOOCTBYIOT TPEHWHIM O300POBIIEHWNIO AeTel, YAOBNETBOPEHbl N OeTn 3TUMK
ycnyramu.

4.4.2.6. KauectBo ycnyr, npeaycmaTpuBaloLLMX 3aHSATUSI C OETbMU-UHBANMAAMN B CEHCOPHbIX KOMHaTax C
ncrnonb3oBaHMeM HaGopa cpefcTB (Namn Ha COMNsiHbIX KpWUCTannax, BO3AYLUHO-MYy3blpbKOBbIX KOMOHOK, Habopa
PasnNMYHbIX MacCaXHbIX MsYel, BaruKoB, KOMMIeKTa Afs Kiumarto- M apomartepanMu ¢ Habopom conen wu
apoMaTMyeckux Macers, Cyxoro aylia), KOHTPONMPYIOT NMPOBEPKOW, Kak OpraHM3oBaHbl M MPOBOASATCS 3TU 3aHATUS,



BCe I [AeTn, Hyxaawuwunecda B HUX, NPpUBEKalTCA K KUX NpoBedeHu, B NOSTHOM NN Mepe W HaCKOJIbKO
Scp(*)eKTVIBHO NPUMEHAITCA Ha 3aHATUAX yKa3aHHbl€ Bblille CpeacTBa, B KaKon cTeneHu CO,EleVICTBy}OT nogo6Hble
3aHATUA YKpenneHuno 340poBbA neten n Pa3BUTUID NX (bVI3VI‘-IeCKVIX BO3MOXHOCTEMN.

4.4.2.7. KoHTponb KayecTBa ycnyr no opraHusauuMuM urp ¢ AeTbMWU-MHBaANUamMuv B UrPOBbIX KOMHaTax C
Habopom pasnuuHbix urp ("Kto 6eictpee”, "3a pynem", "Backetbon" u 1.4.) OCYLLECTBASIOT NPOBEPKON, B NMOMHOWM
nn Mepe OTBEYAET OpraHuM3aums urp CyLlecTBYIOLWUM MpaBuramMm M MeToaMKaM WX MpOBEAEHWsi, HaCKOJbKO
apdekTnBHBI 1 Oe3onacHbl Urpbl AN OeTeW U B KakOW CTENeHM MOMOralT OHUM (PU3NYECKOMY pPasBUTUIO U
YKPEMMEHWUIO NX 300POBbSI.

4.5, KOHTpOJ'Ib Ka4decTBa CoUuMaliibHO-NMCUXOJTIOTMYECKUX ycnyr

451. KoHTponb KayecTBa COLManNbHO-MCUXONOTMYECKUX YCMyr, HanpaeBneHHblX Ha obecneyeHne
coumnanbsHon 6e3onacHocTu

451.1. KOHTpOJ'Ib Ka4dyecTBa counaribHO-NMCUXOJ10rM4eCKOoro KOHCYIrbTUpOBaHUA OCYLLECTBIIAIOT I'IpOBepKOVI,
HaCKOJbKO KBaJ'II/Iq.)I/ILI,I/IpOBaHHO M NOJSTHO OHO NPOBOAUTCA U OKa3blBaeT JIN KIMeHTaM Heo6xo,q|/||\/|yro nomMmoLlb B
ynydqweHnn unx  NCUXMYecCkoro CoOCTOdAHUA, apjantaumm K cpene XusHenedatenbHOCTWU,  HanaXuBaHun
MEXITMYHOCTHbIX B3aMMOOTHOLLEHN C ONU3KNMUK 1 OpyrumMmun 3Ha4nMmMbiMu Ana HUX NiogbMun.

4.5.1.2. KoHTpomnb kayectBa NCMxoguarHOCTUKM u obcrnefoBaHns NIMYHOCTU OCYLLECTBNASIOT NPOBEPKOW, B
Kakom CTeneHW NPOBEAEHHbIi aHanmu3 MCUXMYECKOro COCTOSHUS U MHAMBMAYaNbHbIX OCODEHHOCTEN FfMYHOCTM
MHBanuaa, BIUSIOWMX Ha OTKNOHEHVS B €ro NoBeAEHUM W OTHOLUEHUW K OKPyXalolum mogam, nossonset
nony41Tb uHopmMaumio, Heob6Xo0AMMYIO ANs COCTaBMNeHNs NPorHo3a u pa3paboTkvM pekoMeH4aumnin No NPoBeAeHNI0
KOPPEKLNOHHBIX MEPONPUATUN.

4.5.1.3. KayecTtBO ycnyr no NCUXOSIOMMYECKON KOPPEKLUMM KOHTPONUPYIOT MPOBEPKOM, B KAKOW CTEMEHM 3Ta
ycnyra obecneyvMBaeT NpeofosieHne unm ocriabneHne OTKMNOHEHWI B pasBUTUM, 3MOLIMOHANbHOM COCTOSIHUM Wt
NOBEAEHUN KIMEHTOB W MNPUBELEHWE 3TUX OTKIOHEHUM B COOTBETCTBME C BO3PACTHbIMW HOpMaTMBaMun U
TpeboBaHMAMU coumanbHON cpeapl.

4.5.1.4. KoHTpornb KayecTBa NCUMXOTepaneBTUYECKOW MOMOLLM OCYLLECTBNAT MPOBEPKOW, HAaCKOMbKO OHa
crnocobcTByeT 3P EKTMBHOMY pelleHuio npobnem, COCTaBMSAOWMX OCHOBY XM3HEHHbIX TPyAHOCTEN U
MEXITMYHOCTHbBIX KOH(PITUKTOB.

4.5.1.5. KoHTponb KayecTBa COLMANbHO-MCUXOMNOMMYECKOr0 MaTpoOHaXa OCYLLEeCTBASIT MNPOBEPKOW,
cucTeMaTMyeckym N npoBoAaaT HabngeHve 3a WHBanNMgamu, HACKOMbKO CBOEBPEMEHHO Ha OCHOBE 3TUX
HabniogeHn BbISBASIOT CUTYaLMO MCUXMYECKOro AMCKOMAOpPTa, MEXIMYHOCTHLIX KOH(MMKTOB W Apyrne
cuTyauun, ycyrybnsiowme TPYAHYHO >KM3HEHHYI CUTyauuio WMHBanWaoB, B MOSMHOW NM Mepe OKasblBalT WM
HeobX0AMMYH0 B AaHHbIA MOMEHT COLMaribHO-MCUXONOrMYECKYH MOMOLLb.

4.5.1.6. KayectBo ncuxonpocumnaktmyeckorn paboTbl KOHTPOMMPYIOT MPOBEPKOW, B KAKOW CTEMNEHW OHa
obecneynBaeT BbIMNOMHEHVE 3a4ay MO CBOEBPEMEHHOMY NPEeAYNPEXOEHNI0 BO3MOXHbIX OTKIMOHEHWUA B MCUXUKE
WHBaNMOOB, COAEWCTBUIO B (OOPMMPOBAHUM Y HUX MNOTPEOHOCTM B MCUXOMOTMYECKUX 3HAHUAX WU KENaHWS
ucnomnb3oBatb UX Anst paboTtbl Hag cobor M cBoMMM Npobremamu, B CO34aHWM YCIOBUIA A1 CBOEBPEMEHHOIO
npenynpexaeHns BO3MOXHbIX HAPYLUEHWI B CTAHOBIIEHUM U Pa3BUTUM JIMYHOCTU KITUEHTOB.

4.51.7. KoHTponb KkayecTBa MNCUXOMOrMYECKMX TPEHUHIOB OCYLLECTBMAOT MPOBEPKOW, HACKOMbKO
9P(PeKTUBHO CMOCOBCTBYIOT OHU CHSATUIO Yy WHBaNMOOB MNOCIEACTBMA  NCUXOTPaBMUPYIOLWMX  CUTyaLMi,
HEPBHO-MCUXMYECKOM  HaNPsBKEHHOCTM, (POPMMPOBAHMIO  FIMYHOCTHBLIX MPEeAnoChbINOK Ans  ajantaumm K
N3MEHSIIOLLMMCS YCIIOBUSIM KU3HU.

452, KOHTpOﬂb Ka4yecTBa Npo4nx counanbHO-NMCUXOJNIOrMYEeCKuX ycnyr

4.5.2.1. KoHTporb KadecTBa ycryr no nNpuBeYeHUI0 MHBaANNOOB K y4acTUIO B rpynnax B3avMOMOAAEPXKKM,
knyb6ax oOLleHns OCyLLEeCTBMSAIOT NPOBEPKON, B KAKOW CTENeHn 3TW ycnyrn cnocobCTBYOT BbIXOAY MHBanNuaoB K3
cocTosHMsA anckoMdopTta (MpU HanMynum TakoBOrO), MNOAAEPXKAHUIO W YKPENIEHWIO MNCUXUYECKOTO 340POBbS,
MOBbLILUEHWIO YPOBHS NCUXOSOMMYECKON KyNbTYpbl.

4.5.2.2. Ka4ectBO NCUXONOrM4eckom nomoLyun, BKo4varlwen B cebs Gecenpl, oblieHne, nogaepxaHue
KOMNaHWW, BbICNylIMBaHWE, noabagpuBaHue, MoOBUNM3aUMI0O K aKTUBHOCTW, MCUXOMNOrMYECKY0 NoaaepKKy
KM3HEHHOrO TOHYca, KOHTPOMMPYIT MPOBEPKOW, B KAKOW CTENEHW ITU YCNyrn CnocobCTBYIOT YKpPEnreHuw



NCUXNYECKOro 300pOBbsS MHBANMO0B, NOBbLILLEHMIO NX NCUXUYECKON 3aLUULLEHHOCTU N CTPECCOYCTONYNBOCTH.

4.5.2.3. KoHTpornb KayecTBa YCNyr no 3KCTPEHHOW MCUXONOrMYeCcKon nomoLlm (B TOM 4vmcne no TenedoHy)
OCYLLECTBMSAOT NPOBEpPKOW, obecnevmBaeT nNu 3Ta noMowps BesoTnaratenbHOe KOHCYNbTUPOBAHWE KITMEHTOB MO
WHTepecylwWmnm nx npobnemam Ans COAENCTBUSA B MOOMNM3aLMM UX OYXOBHbIX, (PUINYECKUX, MHTENNEKTYarbHbIX
pecypcoB Ans BbIXo4a U3 KPU3UCHOW cuTyauuu.

4.5.2.4. KOHTpONb KadecTBa YCMyr, CBSA3aHHbIX C MPOBEAEHWEM MEPOMNPUATUIA MO MCUXONOrMYEeCcKom
pasrpy3ke WHBanuOoB C MCMoNb3oBaHuMeM obopyaoBaHuA Onis apomaTtepanuu, ayauvoannapaTtypbl ¢ Habopom
KacceT, KOMMNaKT-AMCKOB, BWOEOMAarHUTO(OHOB, TENEeBU30POB, OCYLLECTBNAT MNPOBEPKOW, NpPaBUMbHO Mn
OpraHn3oBaHbl 3T MepPOnpUATKs, BCE NN MHBANUAbl, KOTOPbIM OHU MPeAnucaHbl, NPUBNEYEHbI K X NPOBEaEHUIO,
HACKOMbKO rpamMoTHO ” 3PAEKTUBHO WCMONb3YIOTCA MNpUM 3TOM YKa3aHHble BbIlle CpPeAcTBa, HAaCKOIbKO
CMoCcOBCTBYIOT NMPOBOAUMbBIE MEPONPUATUS MCUXOSNOTMYECKON pasrpy3ke U yrnyudlleHW0 NCUXMYECKOrO 340pOBbSA
WHBanNMaoB.

4.6. KoHTponb KayecTBa coumanbHO-Neaarornyeckmx ycnyr

4.6.1. KoHTponb kayecTBa couuanbHO-NeaarorMyeckmx ycnyr, HanpaBneHHbIX Ha obecnedyeHune colmanbHon
©e3onacHocTn

4.6.1.1. KayecTtBO ycnyr, CBA3aHHbIX C COUMarnbHO-TPYAOBOWN peabunutauuen, KOHTPONNPYIOT NPOBEPKOW, B
Kakom cTteneHn 3Ty ycnyrn obecneuvBalT CO3[4aHVWe B YUYPEXOEHMSAX YCMOBUIA, NO3BOMSOWMX WMHBanugam C
MaKCUMarnbHOW MOMb30oW ANA 340pOBbS MCMNOMb30BaTb OCTATOMHbIE TPYAOBbIE BO3MOXHOCTW W MPUHUMATb
aKTUBHOE y4yacTve B NPOBOAUMBIX MEPOMNPUATUSAX N0 06y4eHMI0 NPOdECCUOHANbHbLIM HaBbIKaM.

4.6.1.2. KayecTBO ycnyr no opraHusauuu nonyyYyeHns nHeanngamy obpasoBaHus C y4eToM KX puandeckmnx
BO3MOXHOCTEN U YMCTBEHHbIX CMOCOBHOCTEN KOHTPONUPYIOT NPOBEPKOW, BCe N HeobxoanMble yCrnoBumsa CO3aaHbl
AN AOLIKOSNbHOrO BOCNUTaHWA AeTel-uHBanMaoB 1 nonyyeHuss uMu obpasoBaHus No cneumanbHbIM NporpaMmam,
a TawkKke AN MOMyyYeHWs LUKONbHOro obpas3oBaHMs MO cheuuanbHbIM MporpamMmaM, yAOBNETBOPSANT NU Takue
yCrnoBus AeTen-nHBanuaoB 1 X poauTenen (3akoHHbIX NpeacTaBuTenen).

4.6.1.3. KoHTponb KayecTBa Ycnyr, CBsi3aHHbIX C MPOBeAEHUEM OOYYEeHUS U TPEHWPOBOK WMHBaNWOOB C
MOMOLLbI TPEHAXEPHOTO M CNOPTUBHOIO 000PYAOBaHUS, OCYLLIECTBISIOT NPOBEPKOW, Kak OpraHn3oBaHbl 00y4YeHne
N TPEHUPOBKA, BCEM NV UHBaNMAaM, HYXOAOLWMMCS B 3TUX YCryrax, OHW NpefoCTaBnsoTCs, B NOSHOW N1 Mepe
MCMonb3yeTcs MpU 3TOM UMEKLLEECs B yupexaeHum obopyaoBaHue 1 kakoBa 3(EeKTUBHOCTb €ro NPUMEHEHNS,
yOOBNETBOPSIOT MU YKa3aHHble YCryrn MHBanuaos.

4.6.1.4. KauecTtBO yCcnyr no couunanbHO-negarormyeckomMy KOHCYNbTUPOBAHUIO KOHTPONUPYIOT NPOBEPKOW, B
Kakol CTerneHu OHO MOMOraeT WHBanNMAam B PELUEHUM MHTEPECYHLUUX UX coumarnbHO-neaarormyecknx npodnem
XU3HEAEATENbHOCTU N yOOBNETBOPSET NN UX NOTPEBHOCTM.

4.6.1.5. KoHTponb kavectBa ycnyr no COAENCTBMIO B OpraHu3aumu obyvyeHus geTen-uHBanuaoB Ha AOMY
OCYLLLECTBMSAIOT MPOBEPKOW, B KaKOM Mepe 3TO cogencTeMe NO3BOnseT BbiOpaTb NpaBumbHylo dopMy obyuyeHus
AeTen B 3aBUCUMOCTU OT UX (DU3NYECKOrO U NCUXNYECKOrO COCTOSIHUS, HACKOMbKO OKasdblBaemasi npaxkrtuyeckas
nomMollb B oOpraHusaumm obyyeHus cnocobCTBYeT YCMewHOMYy YCBOEHM AeTbMW yd4ebHoro marepuana,
YAOBNETBOPEHbLI NN poauTeny U et 3TUMK YCrnyramu.

4.6.1.6. KoHTponb kayecTBa ycnyr no couuanbHO-Nefarornyeckon Koppekuumn ocyLLecTBsAT NPoOBEPKON, B
KakoWn CTeneHn OHa nNpeaoTBpallaeT NposiBNieHNe acoumarnbHOro NoBeaeHUs.

4.6.2. KoHTporb KadecTBa Npo4vmx coumasrnbHO-negarorndeckux ycnyr

4.6.2.1. KoHTponb kayecTBa ycnyr no obydeHuio geTen-nHBannaoB HaBblkaM CamMoobCnyKnBaHus B ObITy U
0O6OLLEeCTBEHHbIX MeCTax OCYLIECTBIISOT MPOBEPKOW, Kak npoBoauTcs 37O obyyeHue, Kak AeTu ycBauBalT U
NMPUMEHSIOT Ha NPaKTUKE NOMyYeHHbIE 3HaHWS.

4.6.2.2. KoHTpornb kadecTBa ycnyr no oby4yeHnto pogutenen geTten-uHBanugoB oCHOBaM UX peabunutaumm
OCYLLECTBMAKT MNPOBEPKOW, MPaBUIIbHO N OPraHM3oBaHO 0OydeHWe, Kakue MeToAbl O0DydeHMs! MpPaKTUKYT
obyvawlme, Kak yCBaumBalT poaAUTENN MOSMyYEHHble 3HAHMS W MPUMEHSIIOT UX B MpaKTUYeckon paboTte no
peabunutaunm CBOMX AeTeN, KakoBbl pe3ynbTaTbl 3TUX YCNYT.

4.6.2.3. KoHTponb KayecTBa ycryr Mo opraHuM3auun gocyra B YYpPeXAEHMsIX couuanbHOro obCnyxmBaHust



OCYLLECTBISAOT NMPOBEPKON, Kakne MeponpusaThsi OpraHu3yloTCs U NPOBOASTCS (IKCKYpCUM, MOCeLeHne TeaTpos,
BbICTABOK, NpasfdHuKu, tobunew, wurpoTepanus AeTen-WHBanNMOoB, APYrMe KynbTypHble MeponpusaThst), Kakow
MPOLEHT 06LLEero Yncna MHBanMaoB oXBavyeH 3TVMU MEPONPUSTUAMU, B KAKOW CTEMEHN 3TW YCIyr yOOBNETBOPSOT
KYNbTYpHblE 1 AYXOBHblE 3anpockl MHBANWAOB, CNIOCOBCTBYIOT pacLUMPEHNIO MX OBLLEro v KynbTypHOro Kpyrosopa,
YKPEMMEHNIO UX NCUXMYECKOro 300POBbSI.

4.7. KoHTponb KayecTBa coumanbHO-3KOHOMUYECKUX YCryr

Bce coumanbHO-3KOHOMUYECKME YCIYrK, W3NOXEHHble B HAcCTOsILEM nogpasfdene, HanpaerieHbl Ha
obecneyeHne 3KOHOMMYECKOW YCTOMYMBOCTU MHBaNUAoOB. YCMAyrn npegocTaBnsAloT B criefylolmx obbemax u
dopmax:

4.7.1. KoHTponb kadecTBa YycCnyr N0 KOMMEHCAUMW WHBanuMpam, HaxogsWMMCs Ha CTauuoHapHOM
coumnanbHoMm oBCnyXMBaHUKN, PacXO[OB, CBA3AHHbIX C MPOE3OOM Ha fleyYeHue, KOHCynbTauuu, OCYLLECTBISOT
NMPOBEPKOW, HACKOMbKO MNOMHO W CBOEBPEMEHHO BO3MELLAeT 3Ta KOMMEHcauusi pacxodbl KIMEHTOB,
NoATBEPXKAEHHble (PMHAHCOBBLIMUN OKYMEHTaMMU.

4.7.2. KoHTponb KayecTBa ycnyr no obecneyeHnio MHBanmMaoB Npu BbINUCKE U3 yUPEXAEHUI CTaLMOHAPHOTO
obcnyxuBaHMa odexaon, obyBblo M AeHeXHbIM nocobneM OCyLeCcTBASIT MPOBEPKOW, B MOMHOW N Mepe
obecneyeHbl OHM BCEM YKa3aHHbIM Bbille M YOOBMETBOPEHbl NN pa3mepamu, pacoHamm M Ka4eCTBOM OAEeXAbl,
0b6yBK, a TaKKe pa3sMepoM AEHEXHOro nocobus.

4.7.3. KoHTponb KayecTtBa YCIyr, CBSI3aHHbIX C COOEWCTBMEM B OKasaHUM MaTtepuanbHOW MNOMOLLM,
OCYLLIECTBMSIOT NPOBEPKON, HACKONbKO 3TO COAENCTBME CNOCOOCTBYET NOMTHOMY M CBOEBPEMEHHOMY 06ecneYeHnto
WHBaNMAOB NpegHa3Ha4YeHHbIMY UM NpeaMeTaMm NepBon He0B6XoaUMOCTMW.

4.7.4. KoHTponb kayecTBa YCNyr, CBA3aHHbIX C KOHCYNMbTMPOBaHMEM WHBAnNMAOB MO BOMPOCaM
camoobecneyeHunsi, OCYLLECTBMSAT MNPOBEPKON, HACKOMbKO KBanNUMUUMPOBAHHO W [OXOOYMBO Pa3bsICHSIOT
MHBanNMaam ux npasa M BO3MOXHOCTMW B NMOMOXUTENbHOM peLLUeHUN NpobemMbl ynyyLleHns CBOero MaTepuansHoro
MONOXEHUS, KAKOBbI MPaKTUYeCcKne pe3ynbTaTbl KOHCYbTUPOBAHUSI.

4.7.5. KoHTponb kayecTBa Yycnyr fno COAEWCTBUIO B TPyOOYCTPOMCTBE MWHBanNuaoB, B TOM 4ucrie Ha
BPEMEHHY paboTy B yupexaeHusx, co3gaBaeMblX NpyY HUX noapasgeneHusx, paboTy Ha SOMY, OCYLLEeCTBNAT
NPOBEPKOW, NMPaBUMbHO M COPUEHTUPOBAHbI OHM B MOMIOXEHUW AeNn no AaHHOW npobrieMe u B Kakon CTeneHu
OoKasaHHasi UM nNpakTuyeckas NoMoLlb crnocobcTBOBana ycnelwHomMy Noucky u Belbopy MecTa n xapakrepa paboThbl.

4.8. KOHTpOJ'Ib Ka4yecTBa coumnarnbHO-NpaBoOBbIX YyCIyr

Bce coumanbHo-npaBoBble YCNyr, U3NOXEHHbIE B HACTOSILLEM Moapasgene, HanpaeneHbl Ha obecneyeHune
coumansHom 6e3onacHOCT! MHBANWUAOB. YCRyri NpefocTaBnsatoTCs B crieayrolmx oobemax n oopmax:

4.8.1. KayecTBO ycnyr, CBsiI3aHHbIX C KOHCYNbTMPOBaHWEM MO BOMPOCaM MpaB MHBANMAOB Ha coumanbHoe
obcnyxuBaHue U 3alUTy CBOMX WMHTEPECOB, KOHTPONMPYIOT NPOBEPKOW, B MOSHOW N Mepe [0BOASAT A0 HUX
HYXHYIO MHpopMaUMIO M JaeT N OHa YeTKoe NpefCTaBrieHME O MOMOXEHHbIX WM MO 3aKoHy npaBax Ha
coumanbHoe oB6CnyXnBaHue 1 3alnTy OT BO3MOXKHbIX HAPYLLUEHMWI 3aKoHa.

KauyecTBO ycnyr no okasaHuio NMOMOLUM B NOATOTOBKE U Mnofdadye xanob KOHTPONMPYHT NPOBEPKON, B KaKoW
CTeneHn 3Ta MOMOLLb CMOCOGCTBYET HOPUANYECKU TPAMOTHOMY W3MOXEHUIO CYTW Karnob v CBOEBPEMEHHOWN KX
oTnpaBke agpecartam.

4.8.2. KoHTponb KauyecTBa ycrnyr Mo oOKkasaHuio MOMOLWM B OCOPMIIEHUM rpaxgaHamMu pPasfnyHbIX
IOPUANYECKNX [OKYMEHTOB (JOKYMEHTOB, YAOCTOBEPSAIOLMNX MUYHOCTb, JOKYMEHTOB Ha MOMy4YeHne NoMoXeHHbIX Mo
3aKoHOAAaTenNbCTBY Mep CoLMarnbHOW NOAAEPXKKM, MEHCUI, NOCoBUI, Ha peLleHne OPYrX BOMPOCOB COLIMAanbHOM
peabunuTauun) oCcyLLLECTBNAIOT NMPOBEPKONA, B KAKOW CTEMeHW 3Ta MoMOLLb obecnednna yAacHeHWe MHBanuaamm -
KMUeHTamMu yUYpeXxaeHnin CyTu MHTepecyoLwmx nx npobrnem, cnocoGeTBoBana opuanyeck rpaMoTHoin paspaboTke
M HanpaBneHU B COOTBETCTBYIOLIME WMHCTaHUMM HEOGXOAMMBIX [OOKYMEHTOB, obecrneuvna KOHTpOmnb 3a WX
NpOXoXaeHWeM, NoMorna CBoeBpeMeHHOMY 1 06 BEKTUBHOMY peLleHnto NpobneM nHeanuaa.

4.8.3. KauecTtBo ycnyr no cogenctamio B Nony4eHUn MHBanMaaMn - KnmeHTamu yupexxaeHun ctaumoHapHoro
coumanbHoro obcnyxmBaHusa 6ecnnaTHOM MOMOLWM afBoKaTa C LENbil 3aluTbl UX NpaB U MHTEPECOB
KOHTPOIMPYKOT MPOBEPKON, B KAKOW Mepe CnocoOCTBOBAfio 3TO COAEWCTBME OKa3aHWIO KBanMULMPOBAHHOM U
OENCTBEHHOWN OPUONYECKON MOMOLLM AN NPUHATUSA 0O BEKTUBHOMO pPELLEHNS MO KOHKPETHOMY BOMPOCY.



4.8.4. KoHTponb KayecTBa YCInyr, CBSi3aHHbIX C COAEWCTBMEM B COXPAHEHUM >KUMbIX MOMELLEHUN,
3aHMMaeMbIX paHee UHBanMaamm - KnMeHTamm y4pexaeHun CTauMoHapHOro coumanbHOro 00CnyXnBaHus, a Takke
BO BHeouepeaHOM obecrneyeHun MX XWbiIM NMOMELLEHWEM B Criy4YasiX, NPeAyCMOTPEHHbIX 3aKoHOOAaTeNbCTBOM
Poccuiickon ®epepaumm, oCyLLECTBASIOT NPOBEPKOW, B NOMHON N Mepe obecnevmBaeT 3TO COAENCTBUE 3aLLUTY
KNMEHTOB OT BO3MOXHOW NOTepu (BCREeACTBME pasnuyHbiX OBCTOATENbCTB) 3aKOHHO MNpuUHaanexallen unu
MOMOXEHHOW MM XWMNOW NNoLwaamn n HegonyleHne yieMneHnst UX 3aKoHHbIX NpaB 1 UHTEPECOB.

4.8.5. KoHTponb kadecTBa ycnyr, npefycMaTpuvBaloMX COAEUCTBME B MOMYYEHUU KOHCYIbTaTUBHOW
MOMOLLM VMHBanMaaMm Mo couManbHO-NPaBOBbIM BOMpocaM (rpakaaHCKoe, XKUMULHOE, TPyOAoBOe, MEHCUOHHOE,
YroNioBHOE 3aKOHOAATEeNbCTBO M Ap.) M OKasaHMe WM pPasfnNYHOW OPUAMYECKOW MOMOLLM, OCYLLECTBSOT
MPOBEPKOIA, B MOMTHOM NN 06beme MosyyatoT OHN HeOBGXoAMMYO MHADOPMALIMIO MO UHTEPECYIOLLUM UX NpoGremam
N MPaKTUYECKY0 MOMOLLb B MOATOTOBKE M HaNpaBfeHWM COOTBETCTBYHOLUM agpecataM OOKYMEHTOB (3asiBlEHUI,
*anob, cnpaBoK U T.4.), HEOBXOANMbIX AF1S MONOXUTENBHOIO PELLIEHWSI 3aTPOHYThIX B HUX BOMPOCOB.

4.8.6. KauecTBO ycrnyr no okasaHuio MOMOLUU B YYPEXOEHUAX CTALMOHApPHOro CoLManbHOro 06cnyxmBaHns
OeTAM-VHBanMaaMm, SBMsWUMCA CUpOTaMn UMU NULIEHHBIMA POAUTENBCKOrO NMOMEYUTENBCTBA, N0 LOCTUXKEHUU
18-netHero Bo3pacta B obecrnedYeHUn WX XKUMbIMKM MOMELLEHNSAMM KOHTPOMMPYKT MNPOBEPKOW, BCEM I
HyXOalLWwumcsa AeTaM U CBOEBPEMEHHO N OKa3aHa 3Ta MoMOLLb, B KaKOW CTEMNeHU OHa CNocobOCTBYET peLUeHMIo
WHTEPECYIOLMX WX KUMULWHBLIX Mpobnem no o6ecneyeHnto MOSMOXKEHHBIM MM KWUIbIM  MOMELLEHMEM,
YAOBMNETBOPEHbI NN AETU 3TOW NOMOLLbIO.




