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Mpegucnosue

1. PaspabotaH ®epepanbHbiM  rocygapCTBEHHbIM  YHUTaApHbIM  npeanpustveM  "Poccuimnckuii
Hay4YHO-TEXHUYECKUN LEHTP MHgOopMaLun no CcTaHgapTM3auum, MeTporiormm u oueHke cooTtsetcTBua" (PIYT
"CTAHOAPTUH®OPM").

2. BHeceH TexHnyeckum KomuTeTom no ctaHaaptmdaumm TK 406 "CounanbHoe obcnyxmBaHue HaceneHms".

3. YTBepxaeH 1 BBeaeH B AencTteue Nprkazom degepanbHOro areHTCTBa no TEXHUYECKOMY perynmpoBaHuio
n meTponorum ot 17 oktabps 2013 r. N 1181-cT.

4. B HacTosiLLeM cTaHdapTe peanv3oBaHbl HOPMbl deaepanbHbIX 3akoHOB Poccuiickon depepaumm:
- oT 12 anBapsa 1995 r. N 5-®3 "O BeTepaHax”;

- or 2 aBrycta 1995 r. N 122-®3 "O coumanbHOM OOCAyXWBaHWM rpaxgaH MOXWUIOro Bo3pacTa WU
MHBanMaooB";

- o1 10 gekabps 1995 r. N 195-®3 "O6 ocHoBax couuanbHoro obcnyxusaHusa HaceneHus B Poccuiickon
depepauyun”.

5. BzameH NOCT P 53058-2008.

MpaBuna npumeHeHnst HacTosiwero ctaHgapTa yctaHoBneHsl B FTOCT P 1.0-2012 (pasgen 8). WHdopmauuns
00 M3MEHEHUSIX K HAcTosILeMY CTaHAapTy NyGnMKyeTCst B eXXerogHoMm (Mo CocTosHMIo Ha 1 sHBaps TekyLlero roga)
WHpopMaLMOHHOM YyKasaTene "HauunoHanbHble cTaHaapThl", a oduumanbHbIi TEKCT U3BMEHEHUI N NOMPaBOK - B
eXeMeCAa4YHOM MHOoPMaLUOHHOM yKkasaTene "HauuoHanbHble cTaHgapTel". B cnydyae nepecmoTtpa (3ameHbl) unu
OTMEHbI HaCTOSILLEr0 CTaHA4apTa COOTBETCTBYHLLEE yBegoMIieHne OyaeT onyGrnmMkoBaHO B Orvbkamwem BbiMycke
eXeMeCAYHOro WHdopmaumnmoHHoro ykasatensa "HauumoHanbHble cTaHaapTbl". CooTBeTcTBYyHOWAs MHoOpMaLms,
yBeOOMJIEHME W TEKCTbl pasMeLlalTca Takke B WHPOPMALMOHHOMW CUCTEME OOLero nosfb30BaHWs - Ha
oduymnanbHom cante denepanbHOro areHTCTBa MO TEXHWYECKOMY PErynmpoBaHMO U METPOSIOTMN B CETU
WHTepHeT (gost.ru).

1. OBNACTb NMPUMEHEHUA

HacToswmin ctaHgapT pacnpocTpaHsaeTcs Ha coumanbHble YCrnyrn, npeaoctasnaemMble rpaxaaHam noXXunoro
Bo3pacTa (Oanee - rpaxgaHe) rocyaapCTBeHHbIMU UMK UHBbIX YOPM COBCTBEHHOCTU YYPEXAEHUSAMUN CoLManbHOro
obcnyxuBaHust  HaceneHust (Oanee - ydypexZeHusl), a Takke rpaxgaHamu,  3aHMMaloLLMMUCS
npeanpuHMMaTenbCKON OeATeNbHOCTbI0 B 06nacTu couuanbHoro obenyxuBaHus HaceneHus 6e3 o6GpasoBaHus
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topuanyeckoro nuua.
HacToAwui ctaHaapT ycTaHaBnvMBaeT cocTas, 06beMbl U pOpMbl NpeocTaBMAeMbIX coLMarnbHbIX YCIyT.

2. HOPMATVBHBIE CCbINKA

B HacTosiLeM cTaHaapTe MCnosb30BaHbl HOPMATMBHbBIE CCbINIKM Ha crneayolmne cTangapThbi:
FOCT P 52143-2013 CoumnanbHoe obcnyxnsaHue HaceneHunss. OCHOBHblE BUAbI COLManbHbIX YCIyr
FOCT P 52495-2005 CoumanbHoe obcnyxnBaHue HaceneHuns. TepMuHbl U onpegeneHns

FTOCT P 52880-2007 CounanbHoe obcnyxuBaHme HaceneHnsa. Tunbl ydypexaeHun coumanbHOro
o0CnyXMBaHWUS rpaxkgaH NoXunoro Bo3pacTta U MHBanMaoB

FOCT P 52882-2007 CoumanbHoe obcnyxuBaHue HaceneHnusi. CneuuanbHOe TEXHUYecKoe OCHalleHue
YUPEXOEHUIN COLMANBbHOrO 06CNyXMBaHUA

FOCT P 52884-2007 CoumanbHoe obcnyxuBaHusa HacerneHus. [lopagok uM ycnosus npegoctaBneHuvs
coumanbHbIX YCNyr rpaxaaHam MoXunoro Bo3pacra v MHBanugam

Mpumeyanwme. Mpy NoNb30BaHUN HACTOALLMM CTaHAAPTOM LienecoodpasHo NPoBEPUTb AEWCTBUE CCbINIOYHBIX
CTaHgapToB B WH(OPMaUMOHHOM cucTeMe oOLiero nonb3oBaHust - Ha odumumanbHom cante degepanbHOro
areHTCTBa MO TEXHWYECKOMY pEerynMpoBaHMio W MeTponormm B ceTun WHTepHeT wnm no  eXxerogHomy
MHopMaunoHHoMy ykasaTento "HaumoHanbHble cTaHaapTbl”, KOTOPbIA ONyOnIMKOBaH MO COCTOSAHMIO Ha 1 sHBaps
TeKyLLero roga, u no BbiNyckam €XeMeCcsiHHOro MHAOPMaLMOHHOrO ykasatenst "HauuoHanbHble cTaHgapTel”" 3a
TeKywmn rog. EcnvM 3amMeHeH CChINOYHbIA CTaHAapT, Ha KOTOpbIM faHa HedaTMpoBaHHas Ccbifka, To
peKOMEHAYEeTCsl MCMONb30BaTb AEVCTBYHOLLYIO BEPCUI0 3TOrO CTaHAapTa C YY4EeTOM BCEX BHECEHHbIX B AaHHYHO
BEPCUIO M3MEHeHMN. Ecnyn 3ameHeH CChINoYHbI CTaHZapT, Ha KOTOpbI [aHa [aTWpOBaHHasl CCbika, TO
pEeKOMeHAYeTCA UCMNONb30BaTh BEPCUIO 3TOr0 CTaHgapTa C YKa3aHHbIM Bbille FOAOM YTBEPXAEHUS (MPUHATUS).
Ecnu nocne yTBepXxaeHMs HacCTOSLWEro CTaHgapTa B CCbIIOYHbIN CTaHOapT, Ha KOTOPbIM AaHa AaTupOBaHHasi
CCbIflka, BHECEHO W3MEHeHMe, 3aTparMBatollee MofioXeHne, Ha KOTOPOEe [aHa Ccehbifika, TO 3TO MNOSOXKEHue
pekoMeHayeTCs NPUMEHATbL 6e3 yyeTa AaHHOro M3MeHeHUus. Ecnu cCbinoyHbI CTaHgapT OTMEHEH 6e3 3aMeHbl, To
NnonoXeHne, B KOTOPOM [aHa CCblIka Ha HEro, pekoMeHayeTcs MPUMEHSITb B 4acTu, He 3aTparvBarollen Ty
CCBISIKY.

3. TEPMWHbI N ONPEOEJIEHNA
B HacTosiwem ctaHaapTe npumeHstoT TepMuHbl o FTOCT P 52143 n FTOCT P 52495.
4. OBWME MNMOJIOXKEHNA

4.1. HactoAwumn ctaHaapT pa3paboTaH B COOTBETCTBMM C NONOXeHMAMN beaeparnbHbiX 3aKOHOB, YKa3aHHbIX
B MyHKTe 4 NpeancnoBus, U HauMoHarnbHbIX CTaHOAapTOB, YKa3aHHbIX B pasaene 2.

4.2. Hactoawmin cTtaHgapT YyCTaHaBnuBaeT cregylowme BuAbl coumanbHbIX YyCnyr, npefocTaBnseMblX
rpakgaHam:

- coumanbHo-ObITOBbIE, HanpaBleHHble Ha nogaepXxaHne unn obecneyeHne ﬂpMBbI‘-IHOI7I couunansbHon cpenbl;
- couumanbHO-MeauUMHCKUE, HanpaslieHHble Ha nogaepxXaHune un  ynydueHue COCTOAHUA 300pO0BbA
MHBanngoB, He npegnonarawvwwne MeanunHCKoro smellartesnibCtBa U nMmerlimne camMmoCToATeslIbHOe 3aKOHYEeHHOoe

pelieHune;

- coumarnbHo-MNCcKUXonorMdeckne, npegycMaTpuBatolLimMe YrydleHne COCTOSIHMS MCUXMYECKOro 340pPOBbS
rpaxkgaH ans vx agantauum B obuiecTse;

- couuanbHO-negarormyeckme, HanpasrieHHble Ha MPOoMUNaKkTUKy OTKMOHEHWM M aHOManuih B noBedeHun
rpaxkgaH, opMmnpoBaHme Y HUX MO3UTUBHBLIX UHTEPECOB, PELLEHME OPYINX COLMarnbHO-Neaarornyecknx npobnem;

- coumanbHO-3KOHOMUYECKME, HalnpaBlieHHble Ha NOoAAEPXKY U ynydlleHne ypOBHA XU3HU rpaxaaH nytem
OKa3aHuda MaTepmaanoﬂ nomMmoLin, noMoLun B pelleHnn gpyrmx counaribHO-3KOHOMUYECKNX np06neM;
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- couManbHO-NpaBoBble, HanpaBleHHble Ha 3alUMTY 3aKOHHbIX NpaB M MHTEPECOB rpaxaaH, coaeicTeve B
peLUeHnn Opyrux coumarnbHO-NPaBoBbLIX MPOGEM.

4.3. Ocoboe BHMMaHME B HACTOSILLEM CTaHOapTe YAENEeHO CcoumanbHbIM YCryram, HanpaBfeHHbIM Ha
obecneyeHne SKOHOMUYECKOM YCTOMYMBOCTU U couunanbHoW 6e30macHOCTM rpaxaaH, 3aknvalolenca B
ocyLwiecTBneHnmn HGOﬁXOLI,I/IMbIX NPEBEHTUBHbLIX MepP MO UX 3allnTe OT HeXenaTtelribHbIX XU3HEHHbIX d)aKTOpOB,
onpefensieMblX Kak TpygHas >KM3HEHHAs CUTyauusi U XapakTepusyemblX BO3MOXHOW 6egHOCTblo, GOoNesHbHo,
6e340MHOCTbIO, OAMHOYECTBOM, ONACHOCTHI0 KPUMUHATBHOIO Xapakrepa u ApyruMU HeraTUBHBIMWU (hakTopamu.

MpepocTaBneHne ykasaHHbIX B HACTOSILEM CTaHOapTe ycnyr obecneuymBaeT couumanbHyto 0e30nacHoOCTb
rpaxgaH no sBcemM ee acnekrtam (6bITOBOMY, MEOULUHCKOMY, NCUXONOMMYECKOMY, HOpUaMYECKOMY) B TeHEHNE BCEro
BpeMeHun npebbiBaHMA rpaxaaH B yypeXaeHuu, a Takke cnocobCcTByeT uxX counanusaumm u panbHenen
WHTerpaumm B obLLECTBO NOCIe CHATUSA C COLMarnbHOro 06CnyKMBaHus.

4.4. B HacTOslWEeM cTaHOapTe YCTaHOBMEH Crneaylowmnii NopsaaoK U3NOXEHUs CouManbHbIX YCIyr: YCryru,
HanpaBrfeHHble B MNepByl odyepedb Ha obecrnedyeHMe 3KOHOMUYECKOW YCTOMYMBOCTM M (MnM) coumarnbHON
©Ge3onacHOCTU rpaxdaH, uanaralTcs B Havane Kaxaoro nogpasgena, onpefensitolero CoOoTBETCTBYHOLINA BUA
ycnyr (coumanbHO-ObITOBbLIX, couunanbHO-MeaNLIMHCKUX, couunanbHO-NCUXONOrMYECKUX,
coumanbHO-NeJarornyecknx, CounanbHO-3KOHOMMYECKNX, COLManbHO-MPABOBLIX), 3aTeM crneayeT MW3NoXeHue
NpoYUX coumanbHbIX YCNyr.

McknioyeHnem un3 Takoro nopsaaka Mu3noXxeHua npenocrtaBndeMblX YCnyr ABnAeTCA nopAanoK U3NOoXeHUA
counarnbHO-NpaBoOBbIX W cOoUMalribHO-OKOHOMUYECKMX YCIlyr, TMOCKOJIbKy BCE€ OHWU HanpasJi€Hbl nmbo Ha
obecneyeHne coumanbHon 6e3onacHoOCTH (COLI,MaJ'IbHO-I'IpaBOBbIe ycnyrvl), nnbo Ha obecneyeHne 3KOHOMNYECKON
yCTOVI‘-IVIBOCTVI rpaxgaH (COLJ,I/IaJ'IbHO-SKOHOMVI‘-IeCKVIe ycnyrw).

5. COCTAB, OBBEMbI 1 @OPMbl COUNANBHbBIX YCIYT
5.1. CoumnanbHo-6bITOBbLIE YCNYrK
CoumarnbHo-6bITOBbIE YCNYTW rpaxaaHam NpefocTaBnsioT B criegylowmx obbemax 1 dopmax:
5.1.1. Ycnyru, HanpaerneHHble Ha obecneyeHne coumansHon 6e30nacHOCTH rpaxaaH:

- NpedoCTaBlieHWe XUMOW nnolwaan, NoMeLleHWn Ans opraHv3aumm peabunuMTauuoHHbIX MEPONPUATUA,
TpyaoTepanuu n KynbTypHO-A0CYroBoW AeSATENBHOCTY;

- npegocTtaBlieHne coumnanbHO-ObITOBbLIX ycnyr I/IH,EI,I/IBI/I,EI,yaJ'IbHO-O6CJ'Iy)KI/IBaIOIJJ,eFO n  TUrmeHmn4yeckoro
XapakTtepa rpaxxgaHam noxmmnoro Bo3pacrta, He CMOCOBHbLIM MO COCTOSIHNIO 300p0BbA CaAMOCTOATESIbHO BbIMOJIHATb
nx;

- BblgeneHune cynpyram u3 4nucra npoxuneBawwmx B y4pexnoeHun rpaxxgaH no BO3MOXHOCTU U30JTIMPOBAHHOIO
XKNUnoro nomMmellieHna ona CoBMeCTHOIro NpoXXnMBaHUA;

- obecnevyeHne nuTaHnemMm, BKn4Yas aneTtunyeckoe nnutaHue, B COOTBETCTBUU C yTBEPXXAEHHbIMN HOpMaMu;

- NPefoCTaBreHNe MOMELLEHUA ANna opraHusauuMn peabunuTaunoHHbIX MePOonpUSTUA, TpyaoTepanun u
KyNbTYpPHO-O0CYroBON AeATENBHOCTY.

5.1.2. Tpoune counaneHO-ObITOBbIE YCAYIU:

- obecrneyeHne npu NonycTauMoHapHOM couuanbHOM OBCNy>XMBaHUM MPOOYKTOBbIMM HAabopamu Ha CpoOK,
onpenerneHHbl NS KaK40oro y4pexneHnss opraHom UCMONHUTENBHOM BnacTu cybbekta Poccuiickon ®epepauuu;

- cogencrteune B nony4vyeHun HanpasllieHNA B CTauMOHapHble y4vpexaeHuna counarnbHOro O6CJ'Iy>KI/IBaHI/IF| npu
Hann4nnm CoOOTBETCTBYHOLLNX nokasaHum;

- NMOKYMKa 1 AoCTaBKa Ha 0M MPOAYKTOB NUTaHUS, ropsunx ob6eaos;
- NMOKYMKa 1 AOCTaBKa Ha AOM MPOMbILLIEHHBIX TOBAPOB NEPBO HEOGXOAMMOCTY;

- [JocTaBka BOAbl, ToMnka ne4yen, cogencTeMe B obecnevyeHun TOMMBOM NPOXMBAWLWINX B XKWUNbIX



nomeLLeHnax 6e3 LeHTpanbHOro OToMNfeHNs U/unu BogocHabXXeHns;

- KOHCYIbTMPOBAaHNE No BonpocaM camoobecrneyeHus:;

- npegocTtaBrieHne npu nonycraynoHapHOM OGCJ‘Iy)KVIBaHI/IVI B MNOJib30OBaHune Me6em4, MArKOro MHBEeHTapA
(opexnabl, 06yBW, HaTenbHOro Genbsi, MOCTENbHbLIX MPUHAAMNEXHOCTEN), CTUPKA WU PEMOHT MSIKOrO WHBEHTaps,

npenocrtaBieHne NnocCTesibHbIX I'IpVIHa,EI,J'Ie)KHOCTeVI, cnanbHOro Mecrta B cneuuaribHOM rnomelieHnmn, oTeedvaroiem
CaHNTapHO-TUTMEHNYECKNM Tpe6OBaHVIFIM;

- cogencrteune B opraHunsauun npegocTtaBlieHnda yenyr npeanpuatnamMmm Toproesin, CBA3NU;

- obecneyeHve Unu codencTene B obecrneyeHMn rasetamum, KHUraMu, XXypHanamu M MHbIM, HeobxoanmbiM
ONs opraHM3aumm gocyra;

- MOMOLLb B HanUcaHum, opopMIIEHNN U NPOYTEHUM MUCEM W PA3MIUYHbIX JOKYMEHTOB;
- ybopka XurblX NOMeLLeHIA;
- cdada Bellen B CTUPKY, XMMYUCTKY, PEMOHT M oBpaTHasi X 4OCTaBKa;

- npepgocrtaelieHUe TpaHcnopTa AnA noe3gky rpaxgaH K MecCTaM JevYeHud, KOHCyﬂbTaLLMVI, ecnm no
COCTOAHUIO 300POBbA UM MPOTUBONOKa3aHO NoJ1b30BaTbCA 06LecTBEHHbIM TPaHCNOPTOM;

- npedocTaBfneHWe TMOMELWEeHUN Ans OTNpaBneHUs PenUrMosHbiXx obpsaoB, co3gaHwe  Aans 3Toro
COOTBETCTBYIOLLMX YCIOBUN;

- MOMOLLb B NMPUIOTOBIEHMM MULLM (NPY CcoLManbHOM 06CnyXnBaHUM Ha AOMY);
- cAava Bellel B CTUPKY, XMMYUCTKY, PEMOHT 1 o6paTHas 1x 4OCTaBKa;

- COOeNCTBME B OpraHM3aLum peMoHTa U YOOpKM XUMbIX NOMELLEHNIA;

- cofencTBMe B ONnaTe XuUibs U KOMMYHarbHbIX YCyT;

- cofeNcTBMe B OpraHusauuu npefocTaBneHusl YCnyr npeanpusTUsMm TOProBnu, KOMMYyHarbHO-6bITOBOro
obcnyxunBaHus, CBS3N U APYrMMU NPeANPUATUSIMA, OKa3blBaOLWUMUK YCIYr HAacENEeHUIo;

- cogencrteune B nony4vyeHun HanpasllieHNa B CTauMOHapHble y4vpexaeHua counanbHOro O6CJ'Iy)KI/IBaHI/IF| npun
Hann4nnm COOTBETCTBYHOLLNX nokasaHum;

- CONPOBOXAEHME B MEOULUHCKNE YUpEeXaeHUs;

- COOENCTBUE B OpraHnsaunm puTyanbHbIX YCyr.

5.2. CounanbHO-MeauLUHCKNE yCryru

CoumanbHo-MeanLMHCKME YCNyry rpaxaaHam NpeaocTaBnstoT B cnegyowmx obbemax n doopmax:

5.2.1. Ycnyru, HanpaereHHble Ha obecnedeHne coumarnbHon 6e30MacHOCTU rpaXxKaaH:

- copencTtBue B OkasaHum 6GecnnaTHOM MeOUUMHCKOM nomowm B o06beme ©6as3oBov MporpamMmbl
00si3aTENbHOr0O  MEeOULMHCKOrO CTpaxoBaHus rpaxaaH Poccuiickorn ®egepaunn, UeneBblXx Mporpamm U
TeppuTOopMarnbHbIX NporpaMmMm 0b6s13aTenbHOro MeAULIMHCKOrO CTPAxoBaHUS B rOCY4apPCTBEHHbIX M MyHULMNANbHbIX

ne4ebHO-NPOUNAKTUHECKNX YUPEXKOEHUSIX;

- obecreyeHne yxoda C y4eTOM COCTOSIHUS 300POBbS rpaxkaaH - KIMMEHTOB ydpexaeHus (rurneHunyeckue
BaHHbI, 06MbIBaHWe, 06TUpaHme u T.4.);

- NOMOLLb B BbIMNOSTHEHUM NpoLEeayp, CBA3aHHbIX C COXpaHeHWeM 300poBbs (NMpUeM NekapcTs U T.4.);
- OpraHmMsaumsa NPoOXoXaeHUs aAvcnaHcepusaumuy;

- cofeicTBre B NpoBeAeHNN MeaMKO-CoLManbHON SKCNepTUssbI;



- CcogeucTteBMe B rocnutanusauuu HYXXOAWNXCA B ydYpexaeHua 30paBOOXpPaHEeHUs, cogencTeme B
HanpasJieHnn (I'IO MeaNUNHCKUM I'IOKa3aHVIFIM) Ha CaHaTOPHO-KypOpPTHOE J1Ie4eHne;

- coelncTeune B obecnevyeHnn TEXHNYECKMMI CpeacTBamMm yxoda u peabunmtaumm;
- cogencTeue B NPoBeAeHUM peabunmMTaunoHHbIX MEePONPUATUN MeOULMHCKOTO 1 COLManbHOro Xxapakrepa;

- codencteume B rocnuTanusauuu, conpoBoXaeHne HyXAaalWwnxcda B J'Ie‘-le6H0-I'IpO(*)VIJ'IaKTVI‘-IeCKV|e
yypexaeHus;

- cogeincTBune B obecnevyeHnn TEXHNYECKMMM CPeacTBaMm yxoaa u peabunmraumm;

- copenctene B obecnevyeHun no peuenTtam Bpa‘-leVI JNIeKapCTBEHHbIMN CcpeacTtBaMn nU  mn3gennamm
MeaANLMNHCKOro Ha3Ha4YeHuA.

5.2.2. lpoune coumanbHO-MeanLMHCKNE YCyru:

- NpoBeAeHVe NepBUYHOro MeAMLMHCKOro OCMOTpa U NEPBUYHON CaHUTapHON 06paboTky;

- OKasaHue NepBMYHON MEeANKO-CaHMTapHON NOMOLLM (B pamKax OKasaHWsi CoLManbHO-MeanLMHCKMX YCIYr);
- NpodUnaKkTUKa n ieYeHmne NPoNeXHen;

- MOMOLLb B OCBOEHUW U BbIMOSTHEHNW MOCUITbHBIX (OU3NYECKMX YNPaXKHEHWI;

- COOENCTBUE B NOSTYYEHUN CTOMATONOMMYECKON, 3yGONpOTE3HON U MPOTE3HO-0OPTONEeaMYECKON MOMOLLK;

- OKa3aHne CaHUTapHO-TUTMEHNYECKNX YCIyT;

- opraHusauus ne4ebHo-0300pOBUTENBHBIX MEPOMPUATUN;

- opraHusaums neyebHoO-TPYAOBON AeATENbHOCTY;

- OKa3aHue NoMoLLM B OCBOEHMM U BbINOMHEHMN NOCUIbHBIX (PU3NYECKUX YNPaKHEHWI;

- obecneyeHne yxoga C y4eTOM COCTOSIHUSA 300pOBbA (TMIMEHUYECKME BaHHbI, OOMbIBaHUe, ob6TupaHme u
T.4.);

- MOMOLLb B BbINOSIHEHWUM NpOLEAYP, CBSA3AHHbIX CO 300POBLEM (MPUEM NeKapcTB, Nonb3oBaHMe KaTeTepamu
N ApyrMMu u3genusamMm MeguumHCKoro HasHayeHusl);

- NpodhunakTuka n fieYyeHne NPorexHemn;
- coencTBMNe B NOMyYEeHUN NYTEBOK HAa CAHAaTOPHO-KYPOPTHOE NeveHue;

- OKasaHWe 3KCTPEeHHOMN JoBpadYeBHON NOMOLLM, BbI3OB Bpada Ha [OM, COMPOBOXAEHWE rpaaaH MoXunoro
BO3pacTa B yUYpexaeHu s 30paBoOXpaHeHNs:;

- o6yqume pPOAOCTBEHHUKOB GOnbHbIX NPakTN4eCKMM HaBblKaM obuero yXo4a 3a HUMU;

- copeicteMe B obGecrniedyeHun (MO 3ak/OYEHWUI0 Bpayel) NeKkapcTBeHHbIMM CpeacTBamu M U3Oenusamu
MeOWLMHCKOrO Ha3HaueHus!;

- B3ATME MaTepuarnos (Mouu, kana) ons npoBefeHnst nabopaTopHbIX NCCIef0BaHWUIA;
- NpOBeAEeHNE CaHUTAPHO-NPOCBETUTENBCKOM PaboThl.

5.3. CoumanbHO-NCUXonorniyeckne ycnyru
CoumanbHO-NCMXONornyeckne ycnyru rpaxkagaHam npefocTaBnsioT B criegyomx oobemax n gopmax:
5.3.1. Ycnyru, HanpasneHHble Ha obecnedeHne coumanbHon 6e30nacHOCTU rpaXaaH:

- ncuxoguarHocTuka u obcrnegoBaHUE JIMYHOCTU (BbIFIBJ'IeHVIe N aHalnnm3 nCUXmM4eckoro cocCcToAHUA U



nHaneBunayanbHbIX 0CcOobOeHHOCTEN NIMYHOCTHU rpaxgaHnHa - KnneHTa y4dpexneHud, BrnAarLWwnx Ha OTKIOHEeHUA B ero
nosegeHnn wn B3aMMOOTHOLUEHMA C OKpyXawwumn nwoabmun, AOnd COCTaBiEHUA NporHo3a w pa3pa60TKM
pEKOMeH,ClaLlVIVI Mo NCUXOSIOrMYeckomn KoppeKkunn JIM4HOCTU KJ'IVIeHTa);

- coumanbHO-NcmMxornorn4eckoe KOHCYINbTUpPOBaHMe C UeNblo pPacKpbiTUA U Mobunusaumm BHYTPEHHUX
pecypcCoB KnneHTa 1 nocnenyrLiero peweHmna ero counanbHO-NCUXororn4ecknx npo6neM;

- Mcuxonornyeckasi Koppekums (aKTMBHOE MCUXONOorMYyeckoe BO3AencTBMe, HanpaBneHHoe Ha NpeoaoneHne
nUnn ocnabneHne OTKINOHEHWI B pasBUTUKN, AMOLIMOHANBHOM COCTOSIHUMM U NMOBEAEHUM KNneHTa Ans obecneveHus
COOTBETCTBUSI STMX OTKIIOHEHUI BO3pacTHbIM HopMaTuBam, TpeboBaHWSIM couuanbHOW cpedbl U UHTepecam
KnueHTa);

- TMCUXONOrM4yeckne TPEHUHTN (aKTMBHOE MCMXONorMyeckoe BO3OEWCTBME, HanpaBneHHOe Ha CHATWEe
NOCNeACTBUMA  MCUXOTPaBMUPYIOLLUX CUTYyauUMiA, HEPBHO-MICUXMYECKOW HAaMpPsSHKEHHOCTW, Ha opMUpoBaHue
FIMYHOCTHBLIX MPEAnocbINIoOK ANs aganTtauuMu KNMeHTa K HOBbIM YCIOBMAM W NPOTMBOCTOSIHWE COLUManbHON
OonacHocTK);

- COUMarnbHO-MCUXONOrMYEeCKNA MaTpoHaX (cucTemaTudeckoe HabniogeHwe 3a  KNWeHTamu  Ans
CBOEBPEMEHHOTO BbISIBNIEHUS CUTYaLMUA MCUXMYECKOrO AUCKOMMOPTa UM MEXMNYHOCTHOIO KOHMMKTa 1 apyrmx
cuUTyauun, MOrywmux ycyrybutb TpyOHYIO >KM3HEHHYK CWUTyauuio, U OkasaHue um, npu HeobxogumocTw,
MCUXOMNOrMYECKOM NOMOLLM U MOAAEPXKKM).

5.3.2. Npouune counanbHO-NCUXONOrn4eckne yenyru:
- cuxonoruyeckasi NoMoLLb 1 NOAJEPXKKA;
- NpoBeAEeHNE 3aHATUN B rpynnax B3anmonoanepxku, krnybax obLueHums;

- ncuxonpodunaktudeckas pabota (cogencTBue B (OPMUPOBAHMM Y KIIMEHTOB MOTpebHOCTM B
MCUXONOrMYECKNX 3HAHUSIX, KenaHus UCNonb3oBaTb UX Ans paboTbl Hag cobol, ceonMuy npobnemamu, B co3gaHum
YCINOBUI O51S1 CBOEBPEMEHHOMO NpeaynpexaeHnsi BO3MOXHbIX HapyLeHWA B CTAHOBMEHUN U PasBUTUM FIMHHOCTM
KNueHTa);

- OKCTpEHHaA nNcuxororn4eckaa rnomolLlb (B TOM 4ucne no TeJ'Ie(bOHy);

- OKasaHWe MCUXO0SIorM4eckorm noMoLLM, B TOM 4ucne nyTeM BbICIyLUNBaHNA, becegq, I'IOD,GaD,pMBaHVIFI,
ncuxonormnyeckaa nogaepxka XM3HeHHOro ToHyca.

5.4. CoumanbHo-negarornyeckme ycnyru

CoumanbHo-negarormyeckue ycnyru rpaxxgaHam npegocTaBnaoT B cnegylowmx obbemax n popmax:

5.4.1. Ycnyru, HanpaeneHHble Ha obecnedeHne coumanbHon 6e30nacHOCTM rpaxaaH:

- YyCnyru, CBsi3aHHble C COUManbHO-TPYAOBOM peabunutauuen: cos3gaHve YCrnoBUM AMs UCMONb30BaHUSA
OCTaTOYHbIX TPYAOBbIX BO3MOXHOCTEN U y4acTusl B Nie4ebOHO-TPYLOBOW AESATENBHOCTU, NPOBEAEHNE MEPOMPUATUN

no o6yqu|/no LOOCTYMNHbIM ﬂpO(*)eCCI/IOHaJ'IbeIM HaBblKkaM, BOCCTaHOBJ1IEHNE JINYHOCTHOIO U CcoLMarnbHOro crtatyca Cc
uenbto obecneveHns coumnanbHonm 6Ge3onacHoCTy;

5.4.2. Tpoune coumnansHo-negarornyeckne yenyru:
5.4.2.1. lNpwu BCcex Bugax coumanbHOro obcnyxmBaHus (CTauMoHapHOM, NOMyCTaLMOHAaPHOM, Ha AOMY):

- opraHusauusi gocyra (MocelleHwe Wnu COAEWCTBUE B MOCELLEHUM TeaTpoB, BLICTABOK, 3KCKYPCUN,
KOHLIEPTOB M APYIMX KYNbTYPHbIX MEPONPUSATUN).

5.5. CounanbHO-3KOHOMMYECKUE YCITyrU
CoumanbHO-3KOHOMUYECKME YCIYTu, U3NOXEHHbIE B HACTOSILLEM NoApa3saerne, HanpaBreHsbl Ha obecneveHne

3KOHOMMYECKON YCTOMYMBOCTM rpaxadaH. CoumanbHO-3KOHOMUYECKME YCNyrn MNpefocTaBnsioTCs B CreayroLmx
obbemax u popmax:



- codeincTBre B MOMNydYeHn maTepuanbHON NOMOLLY;
- codeincTBre B TPYAOYCTPOCTBE, B TOM YMCIe Ha paboyve MecTa B yUpeXaeHUn Ui Ha JOMY;
- obecneyeHre NPV BLINUCKE W3 YYpEXOEHUs, MPEeQOoCTaBMAWEro yCrnyrn B CTaLMOHAPHbLIX YCIMOBUSX,

oaexagon, obyBbl, AeHEeXHbIM nocobmem no HopmaTMBaM, YTBEPXKOEHHLbIM 3aKOHOA4ATENbCTBOM CYOBLEKTOB
Poccuinckon degepaumu.

5.6. CoumanbHO-NpaBoBbIE YCIyrn
CoumanbHO-NpaBoBblE YCNYyrM, U3NOXEHHble B HacTosieM noapasgene, HanpasneHbol Ha obecneveHue
coumanbHon 6e3onacHocTy rpaxaaH. CouunanbHO-NpaBoOBble YCNYrM NPeAoCTaBnsioT B crieaylowmx obbemax u
dopmax:
- KOHCYNbTMpOBaHME MO BOMpPOCaM, CBA3aHHbIM C MNPaBOM rpaxgaH Ha couuanbHoe OobcnyxuBaHue B
rocy4apCTBEHHOW, MyHWUMNANbHOW W HErocy4apCTBEHHOW CUCTEMAaxX couManbHbIX CRyX0 W 3aWwmTy CBOUX
WHTEPECOB;

- OKasaHuWe NMoMoLLM B MOArOTOBKE M nodade anob Ha geicteus (GesnencTere) coumarnbHbIX CRYXG unu
pabOTHUKOB STUX CMNYXO, HApYyLLAOLWUX UMK YLLIEMISIOLLMX 3aKOHHbIE NpaBa rpaxaaH;

- OKasaHue NoMoLLM B NEHCUOHHOM obecneveHnn n npenocTtaBneHnn opyrux counanbHbIX BbIMaT,

- coOencTBMEe B  OCYLIECTBMEHUM Mep  couMnanbHOWM  MNOOAEPXKM  FpaxdaH, YCTAHOBEHHbIX
3akoHogartenscTBoM Poccuickon depepaumy;

- BbINOJIHEHNE Yy4YpeXaeHneMm q.)yHKLI,I/II/I OneKyHoB U nonevynTenen B OTHOLIEHUN HeaeecrnoCobHbIX rpaxnaH,
HYXOALWNXCA B OMNMeKe uin nonevynTenbCcTBe;

- obecneveHune npencrtaBuUTENbCTBOBaHUA B cyae AJiA 3allnTbl NpaB N UHTEPECOB;

- cogencTeue B nony4yeHum 6ecnnaTtHoM NOMOLLM afBoKaTa B NopsiAke, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuinckon degepaumu;

- OKasaHue nomouin B Oq)OpMﬂeHMVI N BOCCTaAHOBJIEHUMN [OOKYMEHTOB, B TOM 4UCNe YyOOCTOBEPAOLNX
JINYHOCTb;

- cogenctene B MnonydeHun BecnnaTtHOM PUONYECKON MOMOLLUM B COOTBETCTBMM C 3aKOHOLATENbCTBOM
Poccuinckon degepaumu;

- cogencTBMue B MONMYyYEHUN OPUONYECKON NOMOLLM U KOHCYNbTaLMA MO coumanbHO-NPaBoBLIM BONpOcaM U
MHbIX NMPaBOBbIX YCIYT.




