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Mpegucnosune

1. PaspabotaH ®PepepanbHbiM rOCYAapCTBEHHBIM YHUTAPHLIM NpeanpuaTuem "POCCUMCKUIA  Hay4vHO-
TEXHUYECKUA LEeHTp uHdopMauuMmM No CcTaHgapTusaumm, MeTpororMm u oueHke cooTteetcTBua” (PIryrl
"CTAHOAPTUH®OPM").

2. BHeceH TexHunyeckum kommTeTom no ctaHaaptusaumm TK 406 "CouunansHoe obcnyxmBaHue HaceneHms".

3. YTBepxaeH v BBeaeH B genctaue Nprkazom degepanbHOro areHTCTBa no TEXHUYECKOMY PeryrnnpoBaHuio
n meTponorun ot 17 oktsabpsa 2013 r. N 1183-cT.

4. B HacTosllLeM cTaHAapTe peanu3oBaHbl HOpMbl deaepanbHoro 3akoHa Poccunckon depepaunm ot 10
aekabps 1995 r. N 195-03 "O6 ocHoBax couunanbHOro obcnyxumeaHust HaceneHus B Poccunckon ®egepauunn”.

5. BsameHn TOCT P 52885-2007.

MpaBuna npumeHeHusa HacTosilwero ctaHgapTta yctaHosneHsl B FOCT P 1.0-2012 (pa3gen 8). UHdopmaumsa
06 n3mMeHeHusaX K HacTosILLeMY CTaHAapTy NybnukyeTcs B exXerogHoM (Mo COCTOsIHMIO Ha 1 aHBaps TekyLlero roaa)
WHpopMaLUNOHHOM ykasaTene "HaumoHanbHble cTaHAapThbl", a ouUManbHbIN TEKCT M3MEHEHUIA U MONPaBOK - B
eXeMeCsMHOM UHOpMaLMOHHOM yKasaTtene "HaumoHaneHble cTaHaapThl". B cnyvyae nepecmotpa (3ameHbl) unu
OTMEHbI HaCTOsILLEro cTaHgapTa COOTBETCTBYIOLLEee yBeAoMIeHne Byaet onybGrnmMkoBaHO B Grivkanwiem Bbinycke
MHpopMaunoHHoro ykasatensa "HauuoHanbHble cTaHgapTbl". CooTBETCTBYHOLWAA UHOpMaUns, yBEOOMIIEHNE U
TEKCTbl pasMeLLalnTcst Takke B MHPOPMALMOHHOW cCUCTEME OOLWero nonb3oBaHWs - Ha odmumanbHOM canTte
PenepanbHOro areHTCTBa No TEXHNYECKOMY PErynMpoBaHunio 1 MmeTponorum B cetn NHTepHeT (gost.ru).

1. O6nacTtb NpMMeHeHus

HacTtoawwun CTaHOapT pacnpocCTpaHAeTCA Ha couuanbHble ycnyru, npenocrasldemMble CeEMbe B LEJiIoOM
rocynapCtBeHHbIMU W  UHbIX CbOpM CoBCTBEHHOCTH yypexgeHmamm coumnanbHOro OGCJ‘Iy)KI/IBaHI/IH (/J,anee -
y‘-lpe)K,El,eHI/IFl), a TaKXe rpaxgaHamu, 3aHnmMaronmMmumca npenanHmmaTeanKoﬁ AeATenbHOCTLI0 B obnactu
coumnanbHoro OGCJ‘Iy)KI/IBaHI/IFl HaceneHus 6e3 O6pa3OBaHI/IF| ropngnyeckoro nuua.

HacToswmin ctaHgapT ycTaHaBnuBaeT cocTaB, obbembl M (hopMbl MPEAOCTaBMeHMs BCEro Komnrekca
coumarnbHbIX YCNyr CEMbsIM CREAYIOLUX TPy, OKa3aBLUMMCS B TPYAHOW XKU3HEHHOW CUTYaLWK:

- ManoobecneyYeHHbIM CEMbSIM;

- CEMbAIM, UMEIOLLIMM Ha MoneyYeHnn 4eTen-cupoT U AeTel, ocTaBLUMXca 6e3 noneyeHns poauTenei;



- HENOJMHbIM CeMb4AM;

- CEeMbsIM, UMEKLMM B CBOEM COCTaBe [eTen C OorpaHN4eHHbIMN  YMCTBEHHbIMN W (*)VI3VI‘-I€‘CKVIMVI
BO3MOXXHOCTAMM, AeTeN C OTKNOHEHNAMU B NOBEOEHUM;

- CeMbAM WU OTAesibHbIM rpaxgaHam, OKa3aBLUMMCA B SKCTpeMaJ'IbHOVI cuTyauummn (I'IOCTpa,EI,aBLIJI/IM oT
CTUXWUAHBLIX OeACTBUIA UK NPUPaBHEHHbIX K HUM COGbITVIVI), ceMbsM BexeHLUeB U BbIHY>KAEHHbIX NepecerieHueB;

- MHOIrogeTHbIM CEMbAM;

- CéMbaM, MMmewwmmMm B CBOEM COCTaBe Heprp,OCI'IOCO6HbIX UM AnNuTenbHo GOoMeLwWmnx YNeHOB CEeMbM,
WHBaNUAoOB, B TOM Yucre AeTen-uHBannoos;

- CeéMbsM C HeGJ'IaI'OI'IpVIFITHbIM NCUXOJTOr'M4YECKUM MUKPOKITMMAaTOM;

- CeMbsiM, rae [OeTW W >XeHLWMHbl nogBepratoTcs nobbiM dopmam U3NYecKoro, CekcyanbHOro unm
NCUXNYECKOro Hacunus;

- CEMbAM, HaxoaAWMNMCA B coLlnaribHO-OnacHOM MOJ1I0XKEeHUW;

- CeMbsiM, T4e POAMTENW MMM 3aKOHHble MPELCTaBUTENU HECOBEPLUEHHONETHUX HE WCMOSMHSAT CBOUX
00s13aHHOCTEN MO WUX BOCMUTaHMIO, OOYydYeHUO M (MNKN) COopepXXaHu W (UNu) OTpUUATENbHO BIUSIIOT Ha UX
noseaeHve nNmbo KecToko obpaLlaTcs ¢ HUMK;

- CemMbsIM, r4e poauTENU NN A4eTn Normbnu (yMmepnun) Bo BPEMsi HECEHUSI BOMHCKOW CITyXKObl.

YupexaeHuss couunanbHOro obcnyxuBaHus B cooTBeTcTBUM C PepepanbHbiM 3akoHoM "O6 ocHoBax
coumanbHoro obcnyxmuBaHuMa HaceneHuss B Poccuiickon ®degepaumn”, He3aBUCUMO OT MX BEAOMCTBEHHOMN
NPUHaAANEXHOCTN U opMbl COOCTBEHHOCTM MpK OonpeaeneHnn B CBOMX MONOXeHUsIX 1 B ApYrnx AOKYMEHTax, B
COOTBETCTBMM C KOTOPbIMU OHU (DYHKLMOHUPYIOT, 00bEMOB M (hopM, NpeaocTaBnseMbIX UMW CoLManbHbIX YCIyr
CeMbe, JOMKHbI BbINONHATL TpeboBaHMsA HACTOsILLEro cTaHaapTa.

2. HopmaTuBHbIE CCbINKM

B HacTosLeM cTaHaapTe MCNonb30BaHbl HOPMATUBHbIE CCbINKWU Ha cneayloLine cTaHaapThbl:
FOCT P 52143-2013 CoumanbHoe obcnyxmnBaHue HaceneHusa. OCHOBHbIE BUAbI COLMANbHbIX YCNyr
FOCT P 52495-2005 CoumanbHoe obcnyknBaHue HaceneHusa. TepMuHbl U onpeaeneHus

FOCT P 52498-2005 CoumanbHoe obcnyxunBaHme HaceneHus. Knaccudukaums yupexxaeHuin coumansHoro
obcnyxmBaHus.

Mpumeyanwme. MNpy NONB30BaHUN HACTOALLMM CTAaH4APTOM LienecoobpasHo NPoBEpUTb AEWCTBUE CCbINIOYHbIX
CTaHOapToB B WH(OPMALMOHHOM cucTeMe obOLLero nonb3oBaHWs - Ha oduumanbHoM cante degepansbHOro
areHTcTBa MO TEeXHUYECKOMY perynvpoBaHuio W MeTponormm B ceTn WHTepHeT wnu no exerogHomy
WHpopmaunoHHOMY ykasaTento "HaumoHanbHble cTaHaapThl”, KOTOpbIA ONyGrMKoBaH NO COCTOSHWMIO Ha 1 AHBaps
TeKyLlero roga, v no BbiMyCKkaM €XeMeCAYHOro MHMOpMaLMOHHOro ykasatens "HauuoHanbHble cTaHgapTel" 3a
Tekywun roa. Ecnn 3aMeHeH CCbINouYHbIA  CTaHOapT, Ha KOTOpbIM [aHa HedaTupoBaHHAas CCbifka, TO
pekoMeHAyeTCs UCMOonb30BaTb AENCTBYIOLLYIO BEPCUIO STOr0 CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B AaHHYIO
BEPCUIO M3MEHeHUNn. Ecnu 3amMeHeH CCbINOYHbIM CTaHdapT, Ha KOTOpbIA AaHa faTMpOBaHHas ccCblika, TO
peKoMeHAyeTCsi MCMOMNb30BaTb BEPCUMIO 3TOMO CTaHAapTa C yKa3aHHbIM Bbille FOAOM YTBEpXAeHUs (NpuHATKSA).
Ecnu nocne yTBepxaeHUs HacTosLLero cTaHgapTa B CCbINTOYHbIV CTaHAapT, Ha KOTOPbIA AaHa AaTupoBaHHasd
CCbifika, BHECEHO W3MEeHEeHWe, 3aTparuBalollee MOfioKeHue, Ha KOTOpPOe [daHa CCbiflka, TO 3TO MOJIoXKeHue
pekomeHayeTCsl NpUMeHsTb 6e3 yyeTa AaHHOTO N3MeHeHus. Ecnv cebiNoYHbIN CTaHa4apT OTMeHeH 6e3 3ameHbl, To
NnonoXeHve, B KOTOPOM [aHa CCbifika Ha Hero, pekomeHOyeTcsi NMPUMEHSATb B 4acTW, He 3aTparvBaiollent 3Ty
CCbINKY.

3. TepmuHbl 1 onpeaeneHns

B HacTosiwem ctaHaapTe npumeHeHbl TepMuHbl o FTOCT P 52143 n TOCT P 52495.



4. O6LKe nonoxeHus

4.1. Hactosiwun ctaHgapT pa3paboTaH B COOTBETCTBUM C nonioxeHusiMu 3akoHa Poccuiickon ®enepaunn
(cm. nyHKT 4 npegucnosus), FTOCT P 52143, TOCT P 52495 n TOCT P 52498.

4.2. Hactoswun craHpapT YyCTaHaBnuBaeT crneayllme BuAabl COUManbHbIX YCyr, NpeaocTaBnsieMblX
CEMbSM:

- coumanbHO-6bITOBLIE, HaMpaBreHHbIe Ha nogaepXaHue unu obecrneyeHre NPUBbLIYHOW coLManbHOM cpeabl
nnsa cemen;

- coumnanbHO-MeanUMHCKMUE, HarnpaBiieHHble Ha nogaepXaHne n ynydlleHme CoCTtoAaHnA 300p0oBbA cemen, He
npeannonararvowme meamumnHCKoro sMellartenbCcTBa,

- coumanbHO-NCUXonornyeckue, npegycmaTpmBarLLne COAencTBME B YNyYLIEHUN NCUXMYECKOrO COCTOSIHUS
YreHoB ceMell B Lensx ux agantauuu B oOLLEeCTBE;

- coumanbHo-neparorn4eckne, HanpaerieHHble Ha I'IpO(bI/IJ'IaKTI/IKy n yctpaHeHue OTKMOHEHWNA B NoBeaEeHUMU
YfIEHOB CeMewn, opraHunsauunto  Oocyra, cemMenHoe BOCNUTaHWe JgeTten u peweHne Opyrux couumarnbHO-
neagarorm4eckmx np06neM;

- coumnanbHO-3KOHOMUYECKME, HanpaBfeHHble Ha nogaepXaHue u (Mnv) ynyylleHUe KU3HEHHOro YPOBHS
cemMei nyTemM okasaHus MmaTtepuanbHOW NOMOLLU, COOENCTBUS B TPYAOYCTPONCTBE U PELLEHUN APYrnX coumnanbHO-
3KOHOMMUYECKMX Npobnem;

- CcouuanbHO-NpaBoBble, HanpaBleHHble Ha 3aWnTy 3aKOHHbIX NpaB W WHTEpPecoB 4IeHOB CeMbMu,
cogencteme B peweHnn npaBoBbIX np06neM.

4.3. Ocoboe BHMMaHVWE B HacTosWeEM CTaHAapTe YAeneHO CouuManbHbIM YCryram, HanpaefieHHbIM Ha
obecneyeHne 9KOHOMUYECKOW YCTOMYMBOCTM CeMeR, YMOMsAHYTbIX B pasgene 1, v (4Mnu) umx coumarnbHON
B6esonacHOCTW, 3aknoyalLWwencss B OCYLUECTBNEHUM HeobxoAMMbIX MNPEBEHTUMBHLIX Mep Mo MX 3awurte oT
HexenaTenbHbIX XU3HEHHbIX (bakTopoB, onpedensemMbiX Kak TPyAHas >KU3HEHHas CuUTyauus, XxapakTepusyemas
BO3MOXHbIMW 6eAHOCTLI0, 6e300MHOCTLI0, 6e3paboTuLiel YneHoB ceMei U APYrMMU HeraTuBHbIMK chakTopamu.

4.4. B HacTosiwem cTanHOapTe YCTaHOBIIEH Crneaylwun MopsaaoK M3MOXEHMS coumarnbHbIX — YCyr,
npefocTaBnsieMblX CEMbe: YCNyru, HarnpasfeHHble B MepByld o4depedb Ha obecneyeHne IKOHOMUYECKON
YCTOMYMBOCTU CeMe W ux coumanbHon 6e3onacHOCTW, wu3naralT B Havane Kaxaoro noapasgena,
onpefenslowero COOTBETCTBYWOLUMA  BUA NpeaocTaBnsieMblX  ycnyr (CounanbHO-6bITOBbIX,  COLMarbHO-
MeaNLIMHCKUX, coLManbHO-NCUXONOrn4Yeckux, couunanbHo-negarormn4eckux, coLnanbHO-3KOHOMUYECKUX,
coumanbHO-NPaBoBbIX); 3aTEM M3MaraloT BCe OCTalnbHble couManbHble YyCryru, npeaocTaBnsemMble CeMbe.

WckniovyeHnem 13 Takoro nopsiaka U3noxeHust YCryr siBNsieTcs Nopsiiok M3NOXEHMs coLmanbHO-NPaBoBbIX U
COLManbHO-3KOHOMUYECKUX YCIyr, MOCKOMbKY BCE OHW HanpaeneHbl nnbo Ha obecneveHune coumanbHON
©e3onacHocTu (coumanbHO-NpaBoBbIe YCnyru), NMbo Ha obecnevyeHne 3KOHOMUYECKON YCTOMYMBOCTU (CoumanbHO-
3KOHOMWYECKME YCNyTi).

5. CoctaB, 06beMbl 1 OpMbI COLMANbHbIX YCryr

5.1. CoumnanbHO-6bITOBbIE YCITYrK
CoumnanbHo-6bITOBbIE YCYrY CEMbSAM MPEJOCTaBnNAT B cneaylLlwmx opmax u obbemax:
5.1.1. Ycnyru, HanpaBneHHble Ha obecrneyeHne 3KOHOMUYECKON YCTONYNBOCTM CEMEN:

- COOelcTBME B OCYLLECTBMEHUM Mep CcouManbHOW NOOAEPXKKM CEeMbsIM B COOTBETCTBUM C
3aKkoHogartenscTBoM Poccuickon depepaumy;

- coumanbHbIV NaTpOHaX cemel;

- copeicTBMe B PELIEHMM BOMPOCOB camoobecneyeHus, pasBUTUA CEeMEMHOro npeanpuHMMaTenbCTBa,
HaZOMHbIX MPOMbBICIIOB M [APYrMX BOMPOCOB YryYLIEHWs CBOEr0 MaTepuasribHOrO TMONIOXKEHUS U YPOBHS
COCTOSITENbBHOCTHU;



- COOEeNCcTBue B peLleHnn BOMpOCOB TPYAOYCTPONCTBaA, Bbibopa npodeccuun, NoBbilleHUs kBanudukauum, B
noncke NOCTOSHHOW UM BPEMEHHOW (CE30HHOW) paboTbl;

- MNpuBREYEHNE CpeacTB Ans  OKasaHua noMowu  ManoobecneyeHHbIM CceMbsM  (opraHusaums
©naroTBOpUTENbHbIX aYKLUOHOB, Pa3fuyHbIX NIOTEPEN, BbICTABOK-Npoaax ObiBLUMX B ynoTpebneHun BeLlen u 1.4.),
obecneyeHne 6ecnnaTtHbIMY NPOOYKTOBLIMY Habopamu;

- obecneyeHve cemMel, HaXOASALWMXCSA B TPYAHOW KU3HEHHOW cUTyaumm, 6ecrnnatHbIM ropsunumM nuTaHnem unm
NPOAYKTOBbIMM Habopamu, codeicTBue B HampaBneHuM pgetein (npyv HeobxoaMMocTM) B CTalMOHapHble
YUYpEXAeHUs coLManbHOro 06CNyXMBaHus;

- cogencteme B npepnoctaBieHNn BPEMEHHOIo XWUNoro nomMelleHnAa ceMbdaM U OTAENbHbIM rpaxgaHam,
OKasaBLInMCcA B SKCTpeMaHbHOVI cutyauum (I'IOCTpaD,aBLUVIM OT CTUXMIAHbLIX 6efCcTBUI UK npupaBHEHHbIX K HUM
COGbITVIVI), ceMbsiM OexeHLEeB U BbIHY>KAEHHbIX NepecerieHueB;

- COAEeNCTBUE B onnate Xunba un KOMMYHarsbHbIX YCIyT;

- coOencTBme B npenocTtasneHunn ycnyr npeanpuatmaMmm Toproenu, KOMMyHaJ'IbHO-6bITOBOFO OﬁCJ‘Iy)KI/IBaHI/IFl,
CBA3N N ApyrnMun npeanpunaTnamMmn, okasbiBaroLMMM yCItyrn HaceneHuio;

- MOKyNKa W JocTaBka Ha [OOM MPOAYKTOB MUTaHus, ropsymx obenos, opexabl, obyBu M Opyrux
NPOMbILUNIEHHbLIX TOBApOB MNepBOM HeobxoaMMOCTKW, OOCTaBKka BOAbl, COAeNCTBME B obecneveHun TOMNMBOM
NPOXMBAKLMX B XKUMbIX MOMELLEHUAX 6e3 LLeHTpanbHOro oTonneHms n/mnm BogocHabxeHuns, manoobecnevyeHHbIM
CEMbSAM 1 CEMbSIM, UMEIOLLMM Ha NoMneYeHnn AeTeN-CUPOT M AeTeEN, ocTaBmnxca 6e3 nonevyeHnss poguTenen.

5.1.2. Ycnyru, HanpaBneHHble Ha obecnedeHne coumaneHon 6e3onacHoOCTN cemen:

- copencTene B ynyyqweHunm XunuuHbiX “ ObITOBbIX ycnoavu7| MHOrogeTtHbiM CE€MbAM, MOJIOAbIM CEMbAM U
CeéMbAM C HECOBEPLUEHHONETHUMW pOaANTENAMMU,

- npedocTaBnieHue npu OBGCMYXWBaHWM CEeMbW MOMELLEHWA AN OopraHu3auuy peabunuTauuoHHbIX U
neyeBHbIX MeponpusSTUIA, TPYAOBOWM 1 y4eBGHON AeATENbHOCTM, KYSIbTYPHOTO U GbITOBOrO 06CyXMBaHUS;

- OKasaHue coumasnbHO-ObITOBbIX ycnyr Ha oomy cemMbdam, MMerLnm B CBOEM COCTaBe HEpr,ClOCI'IOCOGHbIX
N AnuTenbHO 6oMeLWnX NX YeHoB (I'IOMOLIJ,b B NPUroToBIiEHUN NULLK, NMOKYMNKa n OOCTaBKa Ha AOM NpPOOYKTOB
nUTaHus, caada Bewen B CTUPKY, XUMYUCTKY, PEMOHT U o6paTHa;| MX OOCTaBKa n T.D,.).

5.1.3. MNMpouune coumnanbHO-BbITOBLIE YCNYIU:
- obecneyeHne KHWramu, rasetamu, XypHanmamu, HacTOMbHbIMW WUrpaMu (OeTew - Urpylkamum) U WHbIM
HeobXxoAMMbIM ONs opraHusauuMum Jocyra MWHBeHTapem, obopydoBaHMeM W T.N. COrMMacHO YTBEPXOEHHbIM

HOpMaTuMBaMm,

- cogeicTene B MNOJMyYeHWM HanpaBreHusl B creuuanuMavpoBaHHble YYpexaeHus 34paBoOXpaHeHusl, Ha
CaHaTOPHOE JleyeHne, B CTaLMOHapHbIe YYPEXOEHUS COLManbHOro o6CnyxuBaHus;

- MoMolWb B yxode 3a OeTbMW, OPYrMMU HETPYLOCTNOCOGHBIMU UMM TSXKENO U ANUTEenbHO 6Gonerwumin
yrneHamm cembM;

- codeincTBre B opraHusauum obydeHust 4eTen B LIKONE;

- COOeNCTBME B OpraHusauumy feTHEro OTAblXa M KPYrrorogMyHoro 0340pOBrEHUsT AeTeN, HaXOOALWMNXCS B
TPYAHOW XXU3HEHHOWN cuTyauuu,

- co3aaHune yCJ'IOBI/II7I ana otnpaBnieHna permMrmo3HbixX OGpFl,EI,OB;

- codencTeme marnoobecneyeHHbIM CEMbSM U CEMbSIM, UMEIOLLMM Ha MomneyYeHun OeTein-cupoT U geTten,
ocTaBlIMXCA 6e3 noneyeHuss poautenen (Npu OTCYTCTBUM MNU GOMesHW poauTenen UNM OMNekyHoB Mo
YBaXUTENbHOW NPUYMHE), B OpraH13aLnm pemoHTa U YOOPKU XUIbIX NOMELLEHWUIA 1 B MOMeLleHUn pebeHka (npu
Heo6Xxo4MMOCTK) B CneLuanu3anpoBaHHoe yupexaeHue Ansa AeTei, HYXOatoLWmnXcs B coumanbHon peabunutaumm;

- couuanbHO-GLITOBbIE YCIYTM CEMbSAM, UMEIOLLIMM B CBOEM COCTaBe AeTel C orpaHMYeHHbIMU YMCTBEHHbIMU
N PU3NYECKUMUN BO3MOXXHOCTSIMU, BOCMUTLIBAEMbIX AoMa (COAENCTBME pOaUTENSAM B HanaXusaHuu GbiTa geTen ¢



y4eToM MX (PU3MYECKOro U MCUXMYECKOTO COCTOSIHUS,, COMPOBOXAEHWEe [OeTeln BHe [oma, NpedocTaBneHve
TpaHcnopTa Af1s Noe3nku AeTel Ha feveHne, obydeHune, ANns y4acTusi B KynbTYPHbIX MEPONPUSATUSIX);

- coumnanbHO-ObITOBLIE YCIYTM CEMbSIM U OTAENbHBLIM rPaXAaHam, OKa3aBLUMMCS B 9KCTPEMarbHOW cuTyauum
(nocTpagaBWMM  OT CTUXUAHBIX 6eaCcTBUM WMAM  MPUPABHEHHBIX K HUM COObITUIA), CeMbsM OexeHueB Wu
BbIHYXXAEHHbIX NepeceneHLeB (CoaencTBne B HanaxmnBaHun ObiTa B CIIOXKMBLLEWACHA CUTyaLMun, oka3aHue NoOMOLLU B
3ayMcrneHun, npuv HeobxooumoCcTW, B CTaUMOHApPHOE KPU3UCHOE OTAENEHUe YYpPeXOeHWs CcoumarbHOro
obcnyxmBaHua onsd obecnevyeHnss BPEMEHHbIX XXUITULLHBLIX U ObITOBbIX YCIOBUIA HOPMarbHOW XU3HEAEATENbHOCTY).

5.2. CoumanbHO-MeauLMHCKNE yCryru
CoumanbHO-MeguUUHCKUE YyCnyrn ceMbaM NpeaoCcTaBnsioT B crnefyowmx obbemax n gopmax:
5.2.1. Ycnyru, HanpaBreHHble Ha obecnedeHne coumanbHon 6e30nacHOCTU CeMEN:

- OKasaHuWe MoMOLM B MOMy4YeHUM MNpPeaycMOTPEHHbIX 3akoHodaTenbCTBOM Poccuiickon ®egepauun
coumanbHO-MeaUUNHCKUX YCNYT;

- y4eT ceMel 1 oTAeNbHbIX rpaxaaH, HY>KOaloLWMXCsl B COLManbHO-MeANLMHCKOM NOMOLLM;

- cogencteune B obecneyeHnn (I'IO MeanUnNHCKUM I'IOKa3aHl/IﬂM) NeKapCcTBeHHbIMK cpeacTtBamMmn U n3gennamm
MeOQNUMHCKOro HasHa4eHua cornacHo yTeBepXxaeHHbIM HopMaTmBamMm;,

- OpraHunsauunsa paﬁOTbl CTaunoHapa 1 pasmMelleHne B HeM HYXXOaoLWNXCA;

- cofencteue B HanpasleHnn B cneunann3npoBaHHblie neyebdHbIe yyqypexaeHna 3gpaBooXpaHeHuna nnud,
HY>XOAKWKNXCA B NNe4YEeHUN B TaKUX yUpexXOeHUAX;

- counanbHO-MeaUUNHCKUI NaTPOHaX CeEMEN.
5.2.2. lNMpoumne couymnanbHO-MeANLNHCKNE YCIYIn:

- npoBegeHne MegununHCKUX npouenyp B COOTBETCTBMU C HA3Ha4YeHMeM nedawimnx Bpaqe|7| N Ha OCHOBaHWUK
NNLUEH3UN Ha 3TOT BN MEOULMHCKON OeATENbHOCTY;

- CaHUTapHO-MpocBeTUTENbCKada pa60Ta C ceMbdaMU;
- 06yquv|e pPOACTBEHHUKOB ©0nbHbIX NnpakTn4eCKkMM HaBblKaM obuwero yXoaa 3a HUMU;

- MpoBedeHWe MeponpusATMIA, HanpaBfieHHbIX Ha NPOUNAKTUKy OOOCTPEHUI  XPOHUYECKMX U
npeaynpexaeHne MHPEKUNOHHbIX 3aboneBaHui;

- (bOpMI/IpOBaHI/Ie n opraHmiadua pa60T|=| l'prl'll'll:d 3ﬂ,0p03b$|" no MeguumMHCKMM MoKa3aHUAM U BO3PaACTHbIM
0COBEHHOCTAM UYNEHOB pPa3fmM4HbIX cemeln;

- KOHCYINbTMPOBaHWe MO couuanbHO-MeaNLUMHCKMM BomnpocaM (MraHMpoBaHWE CeMbM, COBPEMEHHbIE
Ge3onacHble cpefdcTBa KOHTpauenuuu, rMrMeHa nuTaHua 1 Xunuwa, m3baBneHue OT BpeAHbIX MpUBbIYEK,
ncuxocekcyansHoe passuTue aeten);

- obecneyeHmne yxoda C y4eTOM COCTOSIHUS 30POBbS;

- OKasaHuMe MNOoMOLWM B YyXO4e 3a uYreHamMu cemMen, UMEKLWMX Ha nonedYeHun OeTen-cupoT n AeTen,
OCTaBLUMXCA 6e3 noneyeHns poauTenemn, ¢ y4eToM COCTOSIHUS UX 300POBbsl, 0Oy4YeHne poguTenen B TakKux CeMbsIX
OCHOBaM coUManbHO-MEeANUNHCKUX 3HaHWA ONA NpoBeAeHUs peabunMTaumMoHHbIX MEpOonpUATUIA C NPUEMHbBIMMN
OeTbMW B [OOMAaLLUHMX YCNOBMSX, COMPOBOXAEHME HyXAawlmxcsa aeten B nedyebHo-npodunakrmyeckne
yupexaeHus;

- OKasaHWe 9SKCTPEHHOW MeOWKO-NCUXONOorMyeckon u [OoBpayvedbHoOM MNOMOLUM CeMbsSIM M OTAEeNbHbIM
rpaxkgaHam, NonaBLUMM B SKCTPEManbHY CUTyaLmto (MOCTpaaaBLUMM OT CTUXUAHBLIX 6GeACTBUIN UM NPUPaBHEHHbIX
K HAM CODbITUIN), CEMbSAM BEXEHLEB U BbIHY>KAEHHbIX NEPECEEHLIEB.

5.3. CoumanbHO-NCUXOITOrMYECKME YCIyTK



CoumanbHO-NCUXoNorM4yeckme ycnyru ceMbsiM NpegocTaBnaloT B crneayllwmx obbemax u popmax:
5.3.1. Ycnyru, HanpaBreHHble Ha obecnedyeHne coumanbHon 6e3o0nacHOCTU ceMEN:

- pacnpocTpaHeHWe cpeau HaceneHmss MNCUXONOMMYEeCKMX 3HaHWA, CMNOCODCTBYIOLLMX COLManbHOW
©e3onacHoOCTN cemMel;

- 3KCTPEHHas ncuxorornyeckas (B TOM Yucre no TenedoHy) n Meauko-ncnxonorndeckasi mMoMoLLb;
- ncuxonpocdumnaktuyeckasn pabora;

- TMNCUXoriorm4eckoe KOHCyInbTupoBaHMe no BonpocamMm npeaynpexgeHnda wu npeogosieHna CeMelHbIX
KOHCbJ'IVIKTOB, couunanbHOM aganTauum K CroXUBLLMMCS COLManbHO-3KOHOMUYECKUM YCINOBUAM XU3HU U ObiTa;

- Ncuxomnormn4yeckasa Koppekuuna KOHCbJ'II/IKTHbIX B3aUMOOTHOLLEHWI pOﬂI/ITeJ'IeVI C [AeTbMU, HeaaeKBaTHbIX
poaONTENTIbCKMX YCTAHOBOK 1 CTEPEOTUNOB BOCNUTAHUA neten;

- ncumxonorn4yeckne TPEeHUHIn no CHATUK nocneacTeuin HepBHO-HCI/IXVI‘-IECKOVI Hanps>XeHHoCTn wun
NCNUXOTPaBMUPYHOLLNX cmyau,mﬁ B CeMbe,;

- MCUXO0JIOrM4eCcKoe KOHCYInbTUpoOBaHUe CeMeNn, MMEeLMX Ha BOCNIUTAHUK JJ,eTeVI-CI/IDOT W OeTen, ocTaBLUNXCS
0e3 none4veHus pOﬂVITGHEVI, no BoOnpocam OTHOLLEHWI mMexay poguTtendaMmm n OeTbMu, CI'IeLI,VICbVIKVI CeMEeNHOoro
BOCNUTAHUA NPUEMHbBIX aerten;

- TCUXOJIOrMYECKOe KOHCYNbTUPOBAHUE CEMEN, >XenawWuxX MPUHATbL B CEMbIO AETEN-CUPOT U OETEW,
ocTaBLUMxcsa 6e3 nonedeHnst poguTenen, Ha aTane ocyLlecTBneHns Bolbopa u npnema pebeHka;

- nNcuxoTepaneBTn4eckad nomMmoLllb poauTenAM NPUEMHbIX aeTen B MOHMMaHUM UX npo6neM, BblpaGOTKe
YMEHUA N HaBbIKOB couunanbHOW aganTaunm K CrioXmneLUenca cutyauunn.

5.3.2. lNpouune coumnanbHO-NCUXONOrMYeckune yecnyru:
- icuxornoruyeckas guMarHoctuka n obcnegoBaHme NMYHOCTU AeTen n poantenen;

- 6ecenpl, o6LIEHNE, noggepxaHne KomnaHuun, BbiCcnywinBaHue, no,u,6a,quBaHV|e, MOTUBaUNA K aKTUBHOCTHU,
ncuxonornyeckaa nogaepxka XM3HeHHOro TOHyca;

- ncuxonornyeckasi NOMOLLb B MPEOAONEHUN NEPEXNBAEMON KPUSUCHOW CUTYaLMK, HEraTUBHO BIMSIOLLEN Ha
3[0POBbE M MCUXUKY YFIEHOB CEMbM (B MEPBYIO Ovepeab - AeTen), HanpaBieHHas Ha UCMpaBeHne HeageKBaTHbIX
dopm noBeAeHus poguTenen, NpoBeAeHMEe MNCUXOSIONMYECKON KOPPEKLUM HapylleHUn obLeHuns y geTen unm
NCKaXXEeHME B MX MCUXMYECKOM pasBuTUM, co3haHne B cembe atMocdepbl B3aUMOMOHUMAHNSA 1 B3aMMOYBaXeHUs,
GraronpuATHOIO MMUKPOKIMMAaTa, HOpPMarbHbIX OTHOLIEHWA MeXQy poauTtensMum u OeTbMK, MpeodorieHne
HeagekBaTHbIX (OPM MOBEAEHUS nNul, CTpagarolMx MCMXMYECKMMM 3aboneBaHuMsMKW, BOCCTaHOBMEHUE
couManbHOro CcraTyca, HapyleHHbIX CBSA3eM B CEMbe W CouMarnbHyl peabunutauuio nuu, NpoLedwmnx Kypc
neyeHns OT ankoronuama, HapkoMaHun, TOKCUKOMaHWW, BEPHYBLUUXCS U3 MECT nuileHus csoboabl, cneyunarnbHbIX
y4yeBHO-BOCNMTATENbHbIX YUPEXAEHUN;

- coumnanbHO-MCUXONOrMYEeCKNin naTpoHaX;
- ncuxornorn4yeckaa nomMmoulb poaunTendam cemen, roe ectb gemm ¢ OorpaHn4YeHHbIMMN YMCTBEHHbIMU W«
CbM3I/I‘-IeCKI/IMI/I BO3MOXHOCTAMU, B NpoBeaeHnn NCUXOJIOrMYECKON KoppeKkuunn HapyI.IJeHI/II7I obLweHuns y aeTten unum

NCKaXKEHWUN B NX NCUXNYECKOM pPa3BUTUN, NCUXONOTNYECKME TPEHUHIU MO CHATUKO NCUXOTPABMUPYHOLLNX chyau,Mﬁ B
Takon cembe, BpraGOTKe YMEHUA N HaBblKOB coumanbHOM aganTauum K CrioXXuBLLENCS cutyauuu;

- MCUXONOTNYECKNe KOHCYNbTaUuuM MornodbiM CEMbAM U CEMbSIM C HECOBEPLUEHHONETHUMW POAUTENSAMM MO
BOMpocam hOPMMPOBaHUS CEMENHbIX U CYNPYXECKUX OTHOLLEHWI, NcMxoTepaneBTnyeckas MoMOLLb MO CO34aHMUI0
B CEMbE aTMOCHEpPbI B3aMMOMNOHVMaHUS U B3anMOyBaXeHusl, 611aronpmsiTHOro MUKpoKnmmara.

5.4. CoumanbHo-negarorm4eckme ycryrm
CoumanbHo-negarormyeckne ycnyrn cemMmbsiM NpefocTaBnsioT B criefgyolmnx oobemax n dopmax:

5.4.1. Ycnyru, HanpaereHHble Ha obecnedyeHne coumanbHon 6e30nacHOCTU CeEMEN:



- opraHu3auus paboTbl rpynn AHEBHOro NpebbiBaHWs AeTen;

- co3gaHue obuecTs, KJ'IYGOB B3aUMOMOMOLLN XUTENen Ha TeEppUTOpPUAX, O6CJ'Iy)KVIBaeMbIX KOHKPETHbIMW
yypexaeHnamm coumnanbHOro 060]'Iy)KI/IBaHI/IF|;

- coumanbHo-NegarorMyeckoe KOHCYMNbTMPOBaHWE MO BOMpPocaM MNPEeOoAoNneHNs CeMeNHbIX KOHMIMKTOB,
paHHel NpodopureHTaLmn geTei 1 X TPyO4oyCTPOMCTBA, MO METOAUKE CEMENHOIO BOCTIUTaHWS;

- negarornyeckas MOMOLLb CEMbSIM C Megarormyeckoil HECOCTOSITENBHOCTBIO POAMTENEN: neparormyeckas
KOppeKuMsi HeadekBaTHbIX (DOPM MOBEAEHUS poauTEner U KX YCTaHOBOK NPW BOCMUTAHUW AeTei, NMOMOLLb
poAauTensIM B BONpocax NpeofonieHmst nefarormdeckon 3anyLweHHOCTU Uy neaarorniyecknx owmnoboxk;

- opraHusauus gocyra (3KCKypcui, BCTpeY C AesaATensaMu nutepaTypbl U UCKYCCTBa, MOCELLEeHNe BbICTABOK,
TeaTpoB; KOHLEPTbl XYOOXXECTBEHHOW camMoAesiTENbHOCTM, MpasgHuKM, tobuneun, urpbl, knybHas u KpyXkoBas
paboTa, Opyrne KynbTypHble MeponpusTus);

- OKasaHve negarornyeckom MOMOLLUM CEMbAM, UMEHLWWUM OeTed C OrpaHMYEeHHbIMU YMCTBEHHbIMU U
PU3NYECKUMM BO3MOXHOCTSIMU, B BOCNUTaHUN, obydeHnn n npodeccnoHanbHOn noarotoBke AeTen ¢ y4eTOM UX
NMCUXMYECKOTO U (PU3MYECKOrO COCTOSHMS,, OOy4YeHue poauTenen ocHoBam peabunuTauunm Takux OeTen B
AOMaLLHMX YCMOBUSIX, OpraHmMsauusi UX BHELLKOIIbHOro obpasoBaHusi (MpyM HEOoOXOAMMOCTU) U HanaXunBaHUs
y4yebHoro npotecca;

- COOeNcTBME CEMbSIM, OKa3aBLLUMMCS B 3KCTpeEMarbHOW CUTyaumn (MOCTpadaBLUMM OT CTUXMIAHbIX GeacTeui
UNU NPUPaBHEHHbIX K HUM COBbLITUI), CEMbSIM BEXEHLEB M BbIHY>XAEHHbIX NepecerneHLeB B agantauuMm geTten K
CNOXMBLUEWNCHA CUTyaLuKn, X couunanbHO-negarormyeckon peabunuraumm, okasaHue poauTensiMm negarorn4eckom
MOMOLLM B BOCNUTaHWUM LEeTeNn, COOENCTBUE B YCTPONCTBE AETEN B LLKOMNY Unn apyroe y4ebHoe 3aBeaeHue;

- obyyeHune HaBblkaM CEMENHON XN3HU (HaBblkaM MOCTPOEHUS aAeKBaTHbIX OTHOLLIEHUN B CEMbE U HaBbIKaMm
MO3UTMBHOIO paspeLLeHmnst KOHQITMKTOB) MOJTOAbLIX CEMEN N CEMEN C HECOBEPLLEHHONETHUMU CYNpyramu;

- OKasaHue negarormyeckon NoMoLLM poauTensam B CEMbSAX, UMEIOLLMX Ha NonevyeHun AeTen-cupoT U aeTen,
oCTaBLIMXCA 06e3 noneyeHua poauTenen, B BOCMNUTAHUW MNPUEMHbIX AeTed C Yy4eTOM UuX U3N4ECKOro U
MCUXOMNOrMYECKOro COCTOSHMSA, XapakTepa 1 HakIoOHHOCTEWN.

5.4.2. MNMpoumne coumnanbHo-negarornyeckme ycnyru:

- coumarnbHO-Nearormyeckuin naTpoHax;

- opraHu3auus » npoBeaeHne nrpoTepanum aeTen.

5.5. CoumanbHO-3KOHOMUNYECKNE YCIyTn

CoumanbHO-3KOHOMUYECKNE YCNYru, U3NOXEHHbIE B HACTOsILLEeM noapasaene, HanpasneHbl Ha obecneveHne
9KOHOMMWYECKON YCTOMYMBOCTU cemeln. CoumanbHO-9KOHOMUYECKME YCNYrM MNPEeAOCTaBASOTCA B CAEAYHLNX
obbemax n gopmax:

- COAEeNCTBUE B OKa3aHUN MaTtepunanbHON MOMOLLMY;

- npuBrevYeHve CpeacTB Ans  oKasaHus nomowm manoobecnevyeHHbIM CceMbsaM  (OpraHusauus
GraroTBOpUTENbHbIX ayKLUMOHOB, PasfnuyHbIX NOTEepen, BbICTAaBOK-NpoAax ObiBLUMX B ynoTpebneHuun Bewen v 1.4.),

obecneyeHne manoobecneyveHHbIx ceMern becnnaTtHbIMM NPOAYKTOBLIMW Habopamu;

- obecrneyeHne cemen, NMeEKLLMX B CBOEM COCTaBe AETEN-CUMPOT U AeTel, ocTaBwuxcs 6e3 noneyeHus
poautenein, 6ecnnaTtHbIM rops4yMM NUTaHUEM UK NPOAYKTOBbIMU Habopamu.

5.6. CounanbHo-NpaBoBbLIE yCnyru
CounanbHo-nNpaBoBblE YCNYrK, W3NOXEHHble B HacTosWeM noAdpasfene, HanpaeneHbol Ha obecneyeHue
coumanbHo 6e3onacHocTn cemei. CoumanbHO-NpaBoBble YCNyrM MpeaocTaBrsAlT B crnegylowmux obbemax u

dopmax:

- KOHCYNbTUpOBaHMe MO BOMPOCAM, CBSI3@aHHbIM C MpaBOM rpaxaaH Ha couuanbHoe oGCnyXuBaHue B
rocynapCTBEHHOW M HErocyaapCTBEHHON cucTemMax coumasibHbIX CyKO 1 3aLmUTy CBOUX MHTEPECOB;



- OKasaHve NoMoLUM B MOArOTOBKE M nopadve xanob Ha gencteus (unu 6esgencreue) coumarnbHbIX Cnyxo
1M paboTHUKOB 3TUX CNYXO, HapyLLaloLme Unn yemnsaoLme 3akoHHbIe npasa rpaxaax;

- OKa3aHune I'IpaBOBOVI nomMmoLun;

- cogencTeue B nonyvyeHun 6ecnnaTtHonM NOMOLLM afBokaTa B Nopsaake, yCTaHOBNEHHOM 3aKOHOA4ATENbCTBOM
Poccunckon ®egepaumm;

- KOHCYNbTMpOBaHME MO couManbHO-NPaBOBbIM BonpocaM (CeMenHo-OpayHoe, rpakgaHCkoe, KUIULLHOE,
NEHCUOHHOE 3aKOHOAATENbCTBO, NpaBa AeTew, XEeHLWH, UHBaNVAOB);

- counanbHO-NMPaBOBON NaTPOHaX CeEMEN;

- codencTBME B MPUBIIEYEHWN K OTBETCTBEHHOCTW NuL, AONYCKaOLMX XecTokoe obpalieHne ¢ AeTbmu,
oKasaHwe nomoLn B ohopMneHnn AOKYMEHTOB ANS HanpasneHwus geten (npy HeobxoaMmocTu) B yupexaeHus
coumnansHoro obcnyxmBaHmsa Ha BpeMeHHoe npebbiBaHue;

- couuManbHO-NpaBOBble YCMyrM CeMbsIM W OTAENbHbIM rpaXgaHam, OKasaBLUMMCA B 9KCTpeMarbHOM
cuTyauun (MocTpagaBlUMM OT CTUXWWAHBbIX O€ACTBUA WM MPUPABHEHHBLIX K HUM COObITUI), ceMbaM BeXeHLeB U
BbIHYXAEHHbIX nepeceneHues (MOMOWb B 0OQOpMMEHNUM [OOKYMEHTOB, B MeEpBYlD oyepedb, [LOKYMEHTOB,
YAOCTOBEPSIOLMX NIMYHOCTb, OKasaHWe HpuaNYECKON MOMOLUM B OPOPMIIEHUM OOKYMEHTOB Ha OCYLLECTBIEHME
Mep coumanbHOM NOOAEPXKKW, MOMOXEHHbIX WM NO 3akoHoaatenbcTBy Poccunckon ®epepauumun, a Takke
OOKYMEHTOB Ans yCTPOWCTBA, NPOBEeAEHNE IOPUANYECKNX KOHCYIbTaLN);

- OKasaHue puanyeckon nomolum 6e3geTHbiM ceMbsaM B 0POPMIEHMUM OOKYMEHTOB Ha YCbIHOBMEHME U
apyrmne bopmbl CEMENHOro BOCNUTaHWsS AeTen;

- couunanbHo-NpaBoBble YyCnyrn ManoobecneyeHHbIM, MHOrOAETHbIM, HEMOMHbIM CeMbsM, 6epeMeHHbIM
XKEHLLMHaM, KOPMSALWMM MaTepsiMm U MaTepsiM, HaxOoAsLWUMCHa B OTMycke No yxoay 3a pebeHkom (OkasaHue
opuandeckon nomowmn B OCOPMMEHUM [OOKYMEHTOB [Nsl OCYLWECTBMEHUS Mep CouuanbHOW MNOAAEpPXKY,
npeaycMOTPEHHbIX 3akoHoAaTenbcTBOM Poccuiickon ®epepauun);

- coLMarnbHO-NPaBOBbIE YCMYrY CEMbSIM, B KOTOPbIX POAUTENN YKINOHSOTCS OT BOCNUTaHUs aeten, 3abotbl 06
X 340POBbE W pa3BuUTMM (COAENCTBME B OGOPMIIEHMU NPEencTaBIEHUA Ha POAMTENen B KOMUCCUM MO Aenam
HECOBEPLUEHHONETHUX, COOENCTBME B ODOPMIIEHUM OOKYMEHTOB Ha NULLEHWE poauTenen poamTernbCKMX Mnpas,
cofencTBMe B O(OPMNEHUN [OKYMEHTOB AN HanpasneHws peter (Npy HeobXxoAUMOCTM) B yUpeXAeHus
coumanbHOro obcnyxnBaHusa Ha BpeMeHHoe npebbiBaHue);

- coumanbHo-npaBoBble ycnyr 6e3paboTHbIM rpaxkaaHaM W rpaxaaHam, BepHYBLUMMCS M3 MECT NULIeHus
cBo6oapl, cneumanbHbiX y4ebHO-BOCIUTATESNbHBIX YYPEXAEHUIA (OKa3aHWe HoPUANYECKON NMoMoLy B 0hOpMIIeHN
JOKYMEHTOB A5l TPYAOYCTPOWCTBA).




